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1 Hesan u 3apaun yuyeOHOI JUCUMILIIMHbBI, €€ MeCTO B y4eOHOM mpoliecce

Hna  sddexTuBHOrO (QYHKIMOHUPOBAHUS U IOCTYNATEIBLHOTO Pa3BUTHUS TOCYAAapCTBa
OombI10€ 3HaueHUe UMEET obecrieueHue OpraHoB BJIACTH u yIpaBICHUS
BBICOKOKBAJIU(DUIIMPOBAHHBIMU KaJpaMU TOCYIapCTBEHHBIX CITY>KaIIHX.

[Tocne MHOTOJIETHETO SIBHOTO aKIIEHTa Ha (hopManbHble, HOPMATUBHBIC, UH(POPMALMOHHBIE
ACMeKThl aJMUHUCTPUPOBAHUS aKTUBHO Pa3BUBAETCS TEHJICHLWs, HAPABJICHHAs HA PacCMOTpPEHUE
yIOpaBiIeHUs C NO3ULMM 00Jiee HIMPOKOT0 — YEIOBEYECKO-TYMAHHCTUYECKOrO IOAX0Aa, T. €.
MIPOU30IILIA MepeolleHKa CyObEeKTUBHOTO KOMIIOHEHTa yrpaBieHus. B cBsI3u ¢ 3TUM MCHUXOJIOTHUS B
yIIpaBJICHUH TIepecTaia JOBOJILCTBOBATHCS BCIIOMOTaTEIbHOM POJIbIO COBETHHKA 110 3(ppekTruBHOMY
HCIIOJIb30BAHUIO «YEJIOBEUYECKOr0 MaTepualiay U cieliana 3asBKy Ha MepeoCMbICICHHE MpodiieM
B3aMMOOTHOIICHUH YeJIOBEKa C OPraHu3alluel ¢ TO3ULUHU OOIIEeH TEOPHH TMYHOCTH.

Emgé onna cropona mpoiiecca NPUHIUIUAIBHBIX U3MEHEHUN B TOCYIapCTBEHHOU CIIyKOe —
3TO €€ MOBOPOT B CTOPOHY HacejeHus. I'paklaHuH paccMaTpUBAaeTCs KaK CBOEIO poJia «KJIMEHT»
rOCy/IapCTBEHHBIX yupexaeHuid. M3 craTyca Mmoaone4yHoro, MpocUTeNs OH MEPEeXOJUT B CTaTyc
peain3yeMoro CBOM IpaBa MOTPEOUTENs] OKa3bIBAEMBbIX €My IroCyJapCTBEHHbIX ycayr. Ilpuobpenu
HOBYIO aKTYaJIbHOCTh BOMPOCHI IIPaB rpakJaHNMHA B OTHOILIEHUSIX C TOCYIapCTBOM U TapaHTHH UX
COONIOACHMSI, @ TAK)KE y4acTUsl B YINPABICHUH, OTKPBITOCTH aIMUHUCTPATUBHON OpraHu3anu, eé
«OT3BIBYMBOCTUY», TPUOIMHKEHUS K JIIOJISIM, IOCTYIA TpaskJaHNHA K HHPOPMAIIHH.

B a3tux ycnoBusx wusydeHHe OOYy4YaIOLUIUMUCS, KOTOPBIE OCYILIECTBIISIIOT HOJITOTOBKY IIO
Hanpasnenuio 38.04.04 «'ocynapcTBeHHOE U MYHUIIMIIAIBLHOE YIPaBICHHUE», TUCHUILUIMHBI «PR-
TEXHOJIOTUH B FOCYJAPCTBEHHOM YIPABJICHUN)» MMPHOOPETAET 0CO0YI0 3HAYMMOCTD U aKTYaJIbHOCTb.

[Ton 0oO1IECTBEHHOCTHIO MOHUMAETCSI BHYTPEHHSSI U BHEIIHSSL COLIMANIbHAS Cpella HEKOTOPOi
opranuszanuu. JlelcTBrs, KOTOpbIE BXOIAT B KOMIETEHIIMIO FOCY/IapCTBEHHBIX CIIY)KalllUX, B CBOEH
OCHOBE HAaIpaBlIEHbl HAa TapMOHU3ALMIO B3aWMOOTHOILIEHUN MEXIy S3JIEMEHTaMH COIMAIbHON
Cpellbl, U COCTaBJSIOT CMBICI IOHSATUS «CBSI3W». ODTH CBSI3U, PEATU3yEMble IPEUMYIIECTBEHHO
yepe3 cpenctBa maccoBoil uHpopmanuu (CMU), mnpusBaHbl OKa3blBaTh lieJICHANPABICHHOE
BJIMSIHUE Ha OOILECTBEHHOE MHEHHE B OINpEAENEHHBIX UHTEepecax. B olHOM ciiydyae Takoe BIUsSHUE

UMEET 1eNbl0 IMOJTy4YeHUE MOANCPKKU IYyOJIMKH, B JAPYrOM — JOCTH)KEHHE OOLIECTBEHHOI'O
MOHUMAHHUS WM HEUTPAIUTETA, B TPETHEM — CMATYEHHUE MOCIIECTBUI KPU3UCHBIX U KOH(IIMKTHBIX
CUTYaLUi.

N3yuenne kypca «PR-TexHOIOrMM B roCyJapCTBEHHOM YIIPABICHUN» MO3BOJIUT MPUOOpeECTH
OyAylmuM crenuaniucTaM B OOJIaCTH TOCYAApCTBEHHOTO M MYHHMLMIAIBHOTO YIPABJICHUS TaKHe
KOMIETEHIIMM Kak 3((EKTUBHOE yNpaBiIeHUE KOMMYHUKATUBHBIM IPOCTPAHCTBOM, YMEHHE
KOHCTPYKTUBHO BBICTpPaWBaTh HOBOCTHOM psia M BO3JEHCTBOBaTh Ha MOTPEOUTENST HOBOCTHOM
uHpopmanuy, OeCKOH(QIMKTHOE BBICTpAaUBAaHUE IE€PETOBOPHBIX KOHCTPYKTOB,  BJaJIeHUE
TEXHOJIOTUSIMH JIOOOMPOBAaHUS M KOMIUIEKCHBIMH MOJXOJaMHU K TPOSIBICHUIO M Pa3pelIeHUI0
Pa3IUYHOrO poAa KPU3UCHBIX CUTYALIUH.

VYnpasieHne oOIIEeCTBEHHBIMU OTHOIIEHUSIMH OCHOBBIBAETCSI HAa CBSA3M C OOIIECTBEHHOCTHIO,
T. e. public relations (PR), uro oOycnaBiuBaeT pacCMOTPEHHE 3aKOHOMEPHOCTEH, MEXaHU3MOB U
CTpaTeruil, CylecTBYIOIHUX B KOMMYHUKATUBHOM IPOCTPAHCTBE OpPraHU3alluy U OOIeCTBa.

B cBfi3u Cc 3TUM OCHOBHBIM 00bEKmMOM u3yueHuss NAHHOW JUCUUIUIMHBI siBiseTcs: PR-
JeSITeIbHOCTh B FOCYJapCTBEHHOM M MYHHULIMIIAIILHOM YyIIpaBlIeHUH. B kauectBe npedmema xypca
paccMaTpuBaeTcsi KOMMYHUKATHBHOE  NPOCTPAHCTBO  Kak  cdepa  nesrenbHocTH PR,
MHCTPYMEHTAPH, OCHOBHbIE BBIBOJBI U CIEICTBUS HAyK, 3HAUUMBIX U1 PR, 1 ONbIT NpuMeHEeHUs
PR B paznuunbix PR-TexHONOrHUsX U cpepax IesaTenbHOCTH.

N3ydyenne pucuunnuHsl «PR-TexHOIOrMM B TOCYIapCTBEHHOM YIPABIECHHUN» IO3BOJISIET
BBISIBUTH TIOJXOIbI K TPOEKTHPOBAHUIO U onpeseneHuto r¢dexkruBHocT PR-aesTensHOCTH.

Ilenvro mpenonaBanHus IucHUIUIMHBL «PR-TeXHOIOrMHM B TroCyapCTBEHHOM YIPAaBICHUN»
aBIseTcss GOPMUPOBAHUE Y CTYIEHTOB MPEACTABIEHUS O CBA3SIX C OOIIECTBEHHOCThIO KaKk 0COOOM
COLIMAJIbHOM MHCTHUTYTE.



OcHoBHBbIE 3a0auu Kypca:

- (GOopMHpOBaHHE TPEICTABICHUS O CTPYKType OOIIECTBEHHBIX OTHOIIEHHWW M Crocobax
yIIpaBJICHUS UM,

- OBJIaJICHHE TNOHMMAaHHEM pOJM M BO3MOXHOcTell PR B cucremMe rocynapCTBEHHOrO U
MYHUIUIAIBHOTO YIPABJICHHUS;

- (QopmupoBaHUE CHUCTEMbI 3HaHUU MO MpPoOIEMaM BhIpaXXKEHUS, (HOPMHUPOBAHUS U U3YyUCHUS
00IIIECTBEHHOI0 MHEHUS,

- H3y4YeHHE KPU3HCHBIX, TOCYJAaPCTBEHHBIX, MOJUTHYECKUX, (PMHAHCOBBIX U OusHec- PR Ha
OCHOBE TEXHOJIOTHH KoprmopaTuBHBIX PR, mo00upoBanus, 01aroTBOPUTEIHHOCTH U social
branding;

- U3ydYeHHe MpakTHueckux MeToqoB PR (paGora co cpenctBamm MaccoBoil mHpopmaruu
(CMMN), ¢ o0miecTBEHHBIMU OpTaHU3AIMIME, C HACEIICHUEM).

2 TpebGoBaHus K pe3yJibTaTaM OCBOEHHS JUCHUILIUHBI

B pesynbrate M3ydeHUs AMCLUUIUIMHBI OOYy4arOIIMHCS AOJDKEH INPUOOPECTH ClleAyHoline
YHHBEpCaJbHbIE U 001IenpodeccHoHaIbHbIE KOMITETEHITHH:

YK -5 — cnocoOGHOCTh aHaIM3UPOBaTh U YUUTHIBATh Pa3HOOOpazue KyJIbTyp B Ipolecce
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS;

OIIK - 8 — crtocoOGHOCTh OpraHNU30BbIBATH BHYTPEHHHUE U MEXKBEOMCTBEHHbIE KOMMYHHKALIUY,
B3aUMOJICHICTBUE OPraHOB I'OCYAApPCTBEHHOM BJIACTH U MECTHOIO CaMOYIPABICHUS C IPaKAaHaMH,
KOMMEPYECKUMH OpraHU3alUsMHM, WHCTUTYTAMHU TPa’KAaHCKOro OOIIECTBa, CPEACTBAMHM MAacCOBOM
uH(pOopMaLUu.

[Inanupyemble pe3yiabTaThl OOydY€HHMs IPU W3YYEHUM JUCLUIUIMHBI, COOTHECEHHbIE C
IUTAHUPYEMBIMH pe3yJIbTaTaMH OCBOEHUSI 00pa30BaTENIbHOM MIPOrPaMMBbl, PEACTABIECHBI B TaOIULIE

1.

Tabmuma 1 - Ilnanupyemble pe3ynbTaThl OOyuU€HHUS MPU U3YYEHUU TUCIUIUIMHBI, COOTHECEHHBIE C
TUTAHUPYEMBIMU Pe3yJIbTaTaMUi OCBOCHHUSI 00pa30BaTEeIILHOMN MPOTpaMMBbl

Kon [lnanupyembie Koa m HauMeHOBaHHe Ilnanupyemblii pe3yjbTar Kon
KOMIIETCHIIUN pe3yJabTarThbl HH}II/IKaTOpa oﬁy‘{eﬂvm o JMCHUIJInHE nmoxKasartejas
ocsoeHmst AOCTHXKEHUS OCBOEHHS
o0pa3oBaTeJibLHOM KOMITeTeHIHH
MPOrpaMMbl
YVK-5 CITOCOOHOCTH WT-lyics Vmeer | SHATD: CTPYKTYPY 00IIECTBEHHBIX 3(YK-5)
aHAIM3UPOBATH U AHAH3UPOBATH y | OTHOLICHHUH u CITOCOOBI
YIUTHIBATh VUTHIBATS  pa3HOOGpasue | YTIPABICHHA MM
pasHooOpasue KyiabTyp KYJBTYD B nporecce Ymern: aHaJIU3UPOBATh u Y(YK-5)
B Iiporiecce MEKKYJIFTYPHOTO VYUTHIBATh Pa3sHOOOpas3ue KyJIbTYp
MEKKYIBTYPHOTO B3aHMOICHCTBHS B mpouecce  MEKKYJILTYpHOTO
B3aMMOJICHCTBHSA B3aMMOJICHCTBHS
Baaners: IIPaKTUYECKUMU B(YK-5)
METOIaMU PR (pabota co
cpeAcTBaMu MaccoBOU
uHbopmauu (CMD), c
OOIIIECTBEHHBIMU  OpTaHHU3AIUSIMH,
C HaceJICHHEM)
OIIK-8 CITOCOOHOCTE WN-1onk.g: 3HaeT 3HaTh: CoAep)KaHUE, DJICMEHTHI M 3(OIIK-8)
OpTaHU30BBIBATH coJiep>KaHue, IIEMEHTHI U STaIbI KOMMYHHUKAITHOHHOTO
BHYTPEHHHUE H STarbl nporiecca, ycioBust 3pPpeKTHBHOTO
MEXXBEIOMCTBEHHbIE KOMMYHHUKAIIUOHHOTO peyeBoro BO3AEWUCTBHUS; 3HAUYECHUE
KOMMYHUKAIUH, mpoLecca, ycloBus OpTraHU3AIIMOHHBIX KOMMYHHKAIIUN
B3aUMO/JICHCTBHE 3(h(HheKTUBHOTO PEYEBOTO B (YHKIIMOHUPOBaHUH
OpraHoB BO3JICHCTBUS; 3HAUCHUE OpTaHU3AINK; STHYCCKIEC HOPMBI U
rOCYAapCTBCHHOU OpTraHU3AI[OHHBIX MPUHIUIE  B3aUMOJACWUCTBUS  C
BJIACTH U MECTHOTO KOMMYHUKAIHH B rpaxJIaHaAMH, KOMMEpPYECKUMHU




CaMOYIIPaBIICHHS C
rpakaaHaMHu,
KOMMEPYECKUMH
OpraHu3aLUsIMHU,
MHCTUTYTaMH
IPaXKIAHCKOTO
oOmrecTBa, CpeCTBAMHA
MaccoBoit HHMOpMaIu

(hyHKIIMOHUPOBaHUHU
OpTraHU3alUH; STHYECKHE
HOPMBI ¥ TPAHIUIIBI
B3aUMOJIEUCTBUS C
rpaXkIaHAMH,
KOMMEPYECKUMHU
OpraHu3alHsIMY,
UHCTUTYTaMH
TpakAaHCKOTO 00IIecTBa,
CpeaCTBaMU MacCOBOM
nHdopMaLuH.

I/II[-Z OIK-8- Ymeer
BBINOJIHATH 3a/1a41
BHYTPEHHUX U BHEIITHHUX
KOMMYHHUKAIMH, YIPaBIATh
KOMMYHHUKaTHBHBIM
MPOLIECCOM B Ka4eCTBE
cnenuanuctoB PR-opranos
roCyAapCTBEHHOU BIIACTH,
CaMOCTOATCIIBHO BbIJICIIUTH
OCHOBHbIE (POPMBI U
CpeacTBa KOMMYHHUKaAIUHU
OpraHu3aIx C
KIIIOUCBBIMHU U LICJIICBBIMH

ayJAUTOPUIMHE

MJ1-3 OIK-8- Bnaneer
HAaBBIKAMU  OpraHU3allud
KOMMYHHUKAIIMOHHBIX
MEpOIPUSATAH, HABBIKAMHU
yIpaBiIeHUS
KOMMYHHKAIIMOHHBIMU
MpOIeCCaMH.

OpraHu3alusiIMy, HHCTUTYTaMU
TPaKIAHCKOTO o01iecTBa,

CcpeAcTBaMU MacCOBOM

nHpOpMAIN

Ymern: BBIIIOJIHATH 3a1a4u Y (OIIK-8)
BHYTPEHHUX u BHEILLIHUX
KOMMYHHKaIUH, YIPaBIATh
KOMMYHHUKAaTUBHBIM IIPOLIECCOM B

KayecTBe CIIELUAJINCTOB PR-

OpraHOB rOCyJapCTBEHHOH BIIACTH,
CaMOCTOSITENILHO BBIJICJIUTh

OCHOBHbIE (opMBI U cpencTBa
KOMMYHUKAIlUM OpraHu3aluu ¢

KITIOYEBBIMU u L[eJIeBBIMU

ayIUTOPUSIMU

Baagers: HaBBIKAMH OpraHU3aLMH B(OIIK-8)
KOMMYHHUKAIIMOHHBIX

MEpPOIPUATHI, HaBbIKaMU

yIpaBJIECHUS

KOMMYHHUKAIlMOHHBIMHU

npoueccaMu

3 MecTo IMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucuunnmnza «PR-TeXHOTOTMM B rOCYyIapCTBEHHOM YIPABJICHUMY SIBISIETCA AUCHHUILIMHON
00s3aTeNBpHOM YacTH B CTPYKTYpe 00pa30BaTEIbHON MPOTPaMMBbI.
H3ydyeHue naHHOW MUCHMIUIMHBI HEMOCPEACTBEHHO CBSA3aHO C TAKUMHU JUCHHMIUIMHAMH, KaK

«MH(popMalIMOHHO-aHATTUTUYECKHE

TCXHOJOT NN

rOCyJJapCTBEHHOM U

YIPaBICHUNY, «IIPAKTUKYM NPOPECCHOHATBLHO-OPUEHTUPOBAHHOMN pedny.

3HaHUs, YMEHUS U HaBBIKM, MOJYYEHHbIE OOYYAIOUIMMHCA B XOJ€ M3YUYEHHS TUCHUIUIMHBI
«PR-TexHOIOTMM B TOCYIapCTBEHHOM YIPaBIE€HUN» OyIyT UCIOIb30BaHbI IIPH 3aIINUTE BBHITYCKHON
KBAJTM(PHUKAIIMOHHOHN paboThl (MarucTepcKou AuccepTaium).

MYHUIIUITIAJIBHOM




4. Coepsxkanue QU CHUNTHHBI
4.1 Temamuueckuili na1an OUCUUNIUHDL
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Pa3zgen 1. CymHocTh M coaep:KaHue Ompoc /
PR-pesTeabHoCTH Jenosas urpa /
DuKCcUPOBaHHOE
coodenue /
33 5 2 3 - | 28 -
IIpakTH4eckoe
3amanue /
3aganue nmo
Keiicy
Tema 1. OObextsl PR-mesrenbHOCTH: o
1
OOIIIECTBEHHOCT H  OOIIECTBEHHOE 45 0,5 0,5 - 4 poc
MHEHHE
Tema 2: O6mecTBeHHOE MHEHUE 1 PR- DUKCHPOBAHHOE
coobuienue /
6 2 2 - 4 IpakTuueckoe
3a1aHue /
3ajanue 1o keicy
Tema 3: Mexauusmbl (HOpMUPOBAHUS
0OLIECTBEHHOTO MHEHHS 4,5 0,5 05 - 4 Ompoc
Tema 4: XapakTepucThka
KOMMYHMKAIIMOHHBIX TporeccoB B PR-
Y 1 pon 45 0,5 0,5 - 4 Jlenosas urpa
JIEeATEIIBHOCTH
Temab: [IpuHIMIEI W TJTAHUPOBaHUE
a0otel PR-cny:x0 B KpHM3HCHBIX H 45 0,5 0,5 - 4 Omnpoc
p y p p
KOH(IIMKTHBIX CUTYAITHSIX
Tema 6: OcHoBHble HampaBieHus PR-
JIeSATEHHOCTH B TIOJIUTHUKE 4,5 0,5 0,5 - 4 Ormpoc
Tema 7: WudopmanuoHHas MOJUTHKA
OpraHoB roCcyaapCTBEHHOTO 45 05 05 ) 4 PukcupoBaHHOE
yHpaBJeHus ' ’ ' coobuieHne
Pasznen 2. TexXHOJOTHH PR- Onpoc /
JeATeIbHOCTH )ll]enonas( Hrpa //
€3eHTAIMS
35 5 2 3 - | 30 P »
I[IpakTH4eckoe
3amaHue /
Tect
Tema 8: Oprasmsamus paboTBl CO
CMU wu ¢opmbl MOgay HOBOCTHBIX
bop A 2,5 0,5 0,5 - 2 Omnpoc
MaTepHuaaoB
Tema 9: Texuomoruss paboOTHI ¢
2,5 0,5 0,5 - 2 Jlenosas urpa
HaceJieHueM u 00IIECTBEHHBIMU




OpraHu3anusaMnu

Tema 10: Meronsl W npuémsl
YTIpaBICHUSA nadopmanueir  mpu

(dbopmMupoBaHUT
MHCHHS

00IECTBEHHOTO 2,5 0,5 0,5 - 2 Jenosas urpa

Tema 11: TexHONIOTHS TNTAHUPOBAHUS
nposenerust PR-kaMmanuii 2,5 0,5 0,5 - 2 Onpoc

Tema 12: TexHomorum paboTHl C
LeJIeBBIMH I'PYNIIAMH OOLIECTBEHHOCTH

o ) JlenoBas urpa /
Y OPTaHM3AIMH CTIENUATBHBIX COOBITHI 115 15 15 10 Tpeserrramms
(PR-axumii)
Tema 13: IloaroroBka W MpOBEIEHUE
npe3eHTaui 2,5 0,5 0,5 - 2 Ompoc
Tema 14: IlpaBoBEIC W ATHYCCKHUE -
ocHOBHI PR 4,5 0,5 0,5 - 4 PAKTITIECKO®
3a1aHue
Tema 15: Texnomorus GopMupoBaHHS
HMUJDKA TOCYTAPCTBEHHOH CITYKOBI 6,5 0,5 0,5 - 6 Ompoc / Tecr
3agér 4 i 4
Hroro 72 10 4 6 58 4

4.2 Cooepiicanue oucyuniunsl no pazoenam

Paszgen 1
CymHocTth U conepxkanue PR-gesitesibHOCTH

Tema 1: «O0bexkThl PR-1esaTe1bHOCTH: 001IIECTBEHHOCTH U 00LIECTBEHHOE MHEHHE»

Jlexyus

[Tonsitne «oOIIECTBEHHOE MHEHUE» W ero mnpupoja. OOIIECTBEHHOCTh KaK HOCHUTENb
00IIECTBEHHOTO MHEHHUSI.

Crpykrypa, GQyHKIIMU OOIIECTBEHHOTO MHEHUS. XapaKTepHble 0COOEHHOCTH OOIIECTBEHHOTO
MHEHHUSI KaK COLMaIbHOro MHCTUTYyTa. CyOBEeKT U OOBEKT OOIIECTBEHHOTO MHEHHSA. MeXaHU3MbI
BBISIBJICHUS CYOBEKTa OOIeCTBEHHOro MHEHUs. OCHOBHBIE KPUTEPHH OIpEACICHUs] O0BEeKTa
0OIIECTBEHHOT'O MHEHHUSI.

Mertonomnorust u3ydeHust OOIIECTBEHHOTO MHEHUS.

[Tonsitre obmecTBeHHOCTH. [101X0ABI K CTPYKTYPHUPOBAHUIO OOIIIECTBEHHOCTH.

OcHosHble noHamus memvl. OOIIECTBEHHOEC MHEHHUE, CYOBEeKT OOIEeCTBEHHOTO MHEHUS,
00BEKT OOIIIECTBEHHOTO MHEHH S, OOIIIECTBEHHOCTb.

Bonpocul ona camoxonmpons:

1.
2.
3.

o

UYro npezacraBnseT co0o0il «00IIECTBEHHOE MHEHHE» B KaKOBa €ro mpupoja?

KakoBeI CTpyKTYpa U GyHKIINN OOIIECTBEHHOTO MHEHHUS ?

KakoBbl xapakTepHble OCOOCHHOCTH OOIIECTBEHHOTO MHEHHUS KaK COLUAaIbHOTO
WHCTUTYTA?

Uro sBsieTcs CyObeKTOM B 00bEKTOM OOIIECTBEHHOTO MHEHUS?

KakoBo cojiep:kanue MOHATHS «OOIIEeCTBEHHOCTHY?

Tema 2: «O0mecreennoe muenue u PR»
Ipaxmuueckoe 3auamue

7




Bonpocul ons ob6cyscoenus:
OO011ecTBEHHOE MHEHUE KaK CTPYKTYPHBIH 31nemeHT PR.
OO0111ecTBEHHBIE TPYIIIIHI.
Hcnonp30Banue mpomnarasipl B HEIsIX IPOrpaMMUPOBAHHS OOLIECTBEHHOT'O MHEHHSI.
MecTo cpencTB MaccoBOM KOMMYHHUKAIIMM B MeXaHU3Me (popmHpoBaHUS OOIIECTBEHHOTO
MHEHUS.
5. Tlcuxonoruueckue MeXaHu3Mbl YIIpaBJIeHUs OOLIECTBEHHBIM MHEHHEM.
Bonpocwi ona camoxonmpons:
1. TlpoBemuTe CpaBHUTENIBHBIM aHAIU3 OMpeEIeTIeHUN oOImecTBeHHOro MHeHus I'. biaymepa,
3.Hoanb-Hoiiman, JI. ®enorosoii. Kakoe 13 mpuUBEIEHHBIX ONpeAeNeHHi 0OIECTBEHHOTO
MHEHUS BBl CUMTaeTe Hanbosee TOUHbIM?
Kakue xaHasbl BBIpa)KeHUS! OOIIECTBEHHOTO MHEHHS BaM HU3BECTHBI?
3. EcTb 1M 3aBHCHUMOCTh MEXAY YPOBHEM pa3BUTUS HH(YOPMHPOBAHHOCTH, OTKPBHITOCTU
o01IecTBa U XapakTepoM 00IIECTBEHHOTO MHEHUS ?
4. Kakumu criocobamu popmupyercs 00IecCTBEHHOE MHEHHUE?
Kax goctuup HarpaBieHHOCTH Bo3/eicTBUsA PR Ha 0011ecTBEeHHBIE OTHOILIICHUS?
B dyem cymHocTh Mozaenu «uaepbl MHEHHI»? Koro Ha3pIBalOT JuiepaMu MHEHUN?
[lepeunciure XapaKTepUCTUKH, KOTOPHIMH JOJDKEH oOmanate Jjuaep wMHeHui. Kak
MPOUCXOAUT U3MEHEHUE MHEHHI?
B uem cyTh 3aKk0OHa KOTHUTUBHOTO nuccoHaHnca JI. @ectunrepa?
B 4yem cyTh runotessl 0 «cnupainu ymoadanus» O. Hoans-Holiman?
[To xkakuM KpUTEPUSM U OCHOBAHUSIM aHATU3UPYETCs OOIIECTBEHHOE MHEHUE B 1ensix PR?
10 YTto Takoe MOHUTOPUHT OOIIECTBEHHOT'O MHCHHSI?
11. Kakue 1ieHTphl U3y4eHHs 0OLIECTBEHHOIO MHEHUS Bbl 3HaeTe?
IIpakTHyeckue 3agaHus 10 TeMe:

Eall A

N

SRl

© oo~

3aoanue 1. Onpenenure Jujiepa MHECHUH.

OpueHTUpysACh Ha PacCMOTPEHHBIE XAPAKTEPUCTUKH JIMJAEPOB MHEHHM M, HCIOJB3YS METO]
CaMOOMPEIEICHHUS] U COLMOMETPUYECKUI METOJ, MONpOOYHTE BHIIBUTH B CBOEU TPYIINE JIUJAEPOB
MHEHUH B CIEAYIOIIMX BOMPOCaX: yueda B MHCTUTYTE; «HOUHAS >KH3HbBY TOpoja; MPoOIeMbl KU3HU
B OOIIEKUTUN; OpTaHU3aIUs U YIpaBIeHHE COOCTBEHHBIM OM3HECOM.

Pexomenoayuu no nposedenuto coyuomempuueckou npoyeodypwi:

HamoMHUM OCHOBHBIE CTaguu COLIMOMETpPUYECKON mpoueaypsl. K nmpumepy, Bcem cTyneHTam
rpymmbl 3amaeTcss Bonpoc «Eciu y Bac BO3HUKAIOT TPYAHOCTH, TO K KOMY BBl OOpaTHUTECh 3a
cOBeTOM: B TpOo(ecCHOHANBHBIX BOMpocax (Ha3oBHUTe (aMuianu)?; B JUYHBIX Aenax (HA30BUTE
bamunun)»?

[Tocne ompoca Bcex YJIEHOB TPYMIMBI MO KAKIOMY MPU3HAKY COCTABIISIETCS COLIMOMATPHIIA.

[TpuBeneM npumep couuoMarpuibpl (PUCYHOK 1) a1 HEOOJBIIOrO KOJUIEKTHBA B IIECTh YEJIOBEK,
KOTOpasi COCTaBJIeHa [0 [MpPHU3HAKy AaBTOPUTETHOCTH B NPO(EeCcCHOHAIbHBIX BOIPOCAX.
[TomoxxutenpHBINA BEIOOp OTMETHM (+), OTpUTIATENBHEIH (-), oTcyTcTBHE (0).

Kro BeIOUpaer Koro BeiOupator
No Unenst A|B|B|T'| O]|E
IpyHIbl
1. A X/ +|0[|0]0]|O0
2. b +(X|0]010]0




4 T O|l+|]0|X|0]O0
5 bl -+ |+ 0| X|O
3] E + |+ |+ +]|]0|X

Hroro (+) 35121 ,0]0

Wroro () 1/o[o0|0]o0]oO

Beerossibopo |2 | 5|21 0|0

Pucynok 1 - Counomarpuna

UsteH rpynmbl, TOMYYUBITUN HAaUOOJIbINEe KOJTMYECTBO BRIOOPOB (B maHHOM ciydae «b»), Oynet
JUJEPOM MHEHHH 110 TPO(PECCHOHATILHBIM BOITPOCAM.

Bonpocwi:

1. Yro Bam ygnanoch crenarb 0e3 0COObIX YCUIHiA?

2. T'ne BO3HHKIIH TPYAHOCTHU?

3. Kak BbI ux npeogonenu?

3aoanue 2. llpoananu3upyite cUTyaluo, pa3padboTaiiTe MakCUMaabHO MOJPOOHO MOIIATOBYIO
CTpaTeTUI0 KOMIIPOMHKCCA IJIsi JOCTHKEHHSI «TOYKH COTJIACOBAHUS» WHTEPECOB OPraHU3alUh U
0OIIECTBEHHOCTH.

[Ipu »TOM BCe mIaru OpraHU3alMH JIOJDKHBI OBITH OTKPBITHIMU W TJIACHBIMH, HAMEpPEHUS —
MO3UTUBHBIMU, O0CIIAHUS — OJJHO3HAYHO BBIITOJIHUMBIMH.

Curyauus «mem koMpomuce»

B Hexkol OTHameHHOW MECTHOCTH, CIABSIIEHCA CBOEH JKOJOTMENM U TUIIMHOW, IUIAHUPYETCS
CTPOUTENIbCTBO KPYIHOTO XHUMHUYeckoro komOuHata. B cuny psaa npuumH  (ynoOHOro
TPAHCHOPTHOTO PACHOJOXKEHHUs, OJM30CTH pa3BEAaHHBIX 3allaCcOB ChIPbs JUI XUMHUYECKOU
MPOMBIIIIEHHOCTH U T.I1.) XUMHUYECKON KOpHopaluu (BbICTYNAIOIIEH B JaHHOM Cllyyae B KauecTBE
OpTraHMU3aIi) CTPOUTEIHCTBO THTAaHTa «OOJBIIOW XUMHUU» WMEHHO B JaHHONW MECTHOCTH OY€HBb
BbIr01HO. O1HaKO HaceneHue (00IeCTBEHHOCTh) OT JAHHOM MEPCIEKTUBBI JaIeKO HE B BOCTOPIe —
TUTAHUPYIOTCS KOJUJIEKTUBHBIE OOpalleHusi K BIACTSIM, MHKEThI, JEMOHCTpaluu W T.0. B nemno
BCTYIAIOT KOpropaTuBHbIe crnenuanuctel o PR. VX 3agava, ecTeCTBEHHO, - BO3JAEHCTBOBAaTh Ha
0O0I11eCTBEHHOCTb, Il TOTO YTOOBI CeNaTh €€ OTHOLLIEHHE K CTPOUTENhCTBY KOMOMHATA JIOSUIbHBIM.
be3 B3auMHBIX yCTYHOK 3/1ech He OOOHTHCH — opraHu3anus OyneT BBIHY)KIEHA IOTPaTUTh
OTpe/ieIeHHbIe JEHbI'M Ha COBEPLICHCTBOBAaHHE CBOETO 3aMbIciia, OOLIECTBEHHOCTH MNPHUAETCS
MOCTYIUTHCS PAOM CTEPEOTUIIOB ITOBEACHMUS.

Jlumepamypa:
[1, 2]

Humeprnem-pecypcoi:

1. Tlonsthe OOUICCTBEHHOCTH, THUIIOJIOTHS TPYII OOIIECTBEHHOCTH [DJEKTpOHHBIA pecypc]:
[Mabmuk punevimn3 jekuuu / DnextpoH. naH. — 2009. Pexum mocryma: www.pr-lecture.
narod.ru/prt5ripartl.html.

2. OOmecTBeHHOE MHEHHME Kak couuanbHbli  ¢eHomen. Ilpomecc  (opmupoBanus
0O0IIECTBEHHOTO MHEHHS [DnexrponHnsit pecypcl]. Pexum JOCTyTIA!
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http://www.pr-lecture/

isufavt.narod.ru/lekc/sociol/page_12.html.

3. IIeep Bypase, Ilarpuk [llamnans. OOIiecTBeHHOE MHEHHE [DIeKTpOHHBIH pecypc]. Pexum
nocTymna:WWw.xserver.ru/user/obshm/.

4. Tlomkosa O.B. Ciayxu u 00IIECTBEHHOE MHCHHE: MOJICIIb B3aMMOACHCTBHUS [DIEKTPOHHBII
pecypc]. Pexum noctyna: //lib.socio/msu.ru/l/library.

5. OOIIeCTBEHHOE MHEHHH KaK COLMAIbHBIH HHCTHTYT [DJEKTpOHHBIH  pecypc]:
HoBocubupckas lkona I'paxxnanckoro O6mectsa. Pexum nocryna: Www/nscs/ru.

6. IlapkoB @. Commosorusi OOIIECTBEHHOr0 MHEHHS [DIeKTpoHHBIA pecype]. Pexum
nocryma: //viperson.ru/wind.php?1D=572291.

7. OO1IecTBeHHOE MHEHHE KaK MPEIMET U3YUCHHs COLUAIBLHON MCHXOJIOTHH [DIEeKTpOHHBIM
pecypc] /I Unterpanshas meaununa XXI| Beka / Dnexktpon. maH. — 2009. Pexxum gocryma:
www.it-med.ru/library/o/public_opnion.htm.

8. Uro Takoe obmiecTBeHHOe MHeHHE? [DnekTponHbid pecype] // [loauTudeckuii KOHCYJIbTaHT
B POCCHUMCKMX M30MpATENbHBIX KOMHCCHSX. — OJEKTpoH. naaH. Pexum mocryna:
www.hikkolom.ru/book3/page pk 2_2.2.htm.

9. OOmectBeHHOe MHeHHE: MpHpoaa U GyHKIUH. OCHOBHBIE KOHIEHIIMH OOIIECTBEHHOTO
MHeHHs [DnekTponHbii pecype]. Pesxum moctyma: www/ckct.org/ru/study/soc/soc33/shtml.

Tema 3: «MexaHu3Mbl GOPMUPOBAHHSA 001IECTBEHHOT0 MHEHMSD)

Jlexyus

Mexanu3Mbpl ~ BIMSHUSL Ha  oOmiecTBeHHOe  MHeHHe. VcTouHMKH — (OpMUpPOBAHHSA
OOIIECTBEHHOTO MHEHMS: HHIUBUAYAJIbHBIA OINBIT, ONBIT «IPYrHuXx», ciayXu. OCOOEHHOCTH WU
(akTopbl pacCIPOCTPAHEHUS CIIYXOB.

[Tonstue crepeoruna. CBoilcTBa cTepeoTHUIIOB, HcHoib3yemMble B PR — nesrenbHOCTH.
[Icuxonoruyeckas pupoaa CTEPEOTUIIOB. 3AKOHbBI BOCIIPUSATHSL.

@DopMbI MPOSIBIICHUS] CTEPEOTUIIOB (KOJUPOBAHNE OOIIECTBEHHOTO CO3HAHUS, MU, UMHIIK).
«BeuHble» CTEpEeOTHIIbI, OTPULIATEIbHBIE U TOJIOKUTEIIBHBIE CTEPEOTUIIBI, TUIIOBBIE CTEPEOTHUIIBI.

OcHoBHbIE IPUEMBI BBISIBIIEHUS CTEPEOTUIIOB.

Ocnognbie nonamusi memul. CIIyXd, CTEPEOTHII, OIbIT, MHAUBUIYAJbHBIA OIBIT, KOJUPOBAHNE
CO3HaHUs, MU, UMUJK.

Bonpocwl 0na camoxonmpons:
KakoBbl uCTOUHUKH (hOpMUPOBaHUS OOIECTBEHHOI'O MHEHUS?
KakoBer 0coOeHHOCTH 1 (haKTOPBI PACTIPOCTPAHEHUS CITyXOB?
Yro mpencrasiuseT co0oi ctepeoTun?
KakoBa nicuxosnoruueckasi mpupoja CTepeoTUnon?
Kakwue cymecTByroT OCHOBHBIE ITPUEMBI BBISIBIIEHUS CTEPEOTUIIOB?

agrwbdE

Tema 4 «[IpuHUMNBI ¥ JIAHUPOBaHHUE PadoThl PR-ci1y:k0 B KPU3HCHBIX U KOHQJIMKTHBIX
CUTYaIUSIX»
IIpaxmuueckoe 3anamue

dopma 3aHATHSL: I€T0Bast Urpa.

[lesb UTpBL: pelieHrne CUTYAIl[MOHHOM 3afadd 1o pa3pabotke miaHa PR-kammanuu c 3amadeit
MH(OPMALIMOHHOTO U TCUXOJOTUYECKOTO «CBEPTHIBAHUS KPU3HCHOM CUTYallUH, CIOXUBIIEHCS B
ropoze N.

Jlumepamypa:

[1, 2]

Tema 5: «XapaKkTepucTHKAa KOMMYHUKALMOHHBIX NpoueccoB B PR-gesTesbHOCTH»
Jlexyust
CymHoCTh M OCOOCHHOCTH KOMMYHHUKAIlMOHHBIX mporeccoB. KoMMyHukanuum u
pactipocTpanenne uHpopMmaruu B oOmiectBe. CopepkaHHe M CYINIHOCTh KOMMYHHKAIIHOHHOTO
B3auMojieiicTBuad. ~ KOMMYyHUKalMOHHBIE  MpOIEcChl  KaK  MEXaHU3Mbl  (OPMHPOBAHUS

10


http://www.it-med.ru/library/o/public_opnion.htm
http://www.hikkolom.ru/book3/page_pk_2_2.2.htm

0O0I1IeCTBEHHOT'O MHEHUSI.

OCHOBHBIE MOJETM KOMMYHHUKalUH. MEXIMYHOCTHAsE M MEXIPYNIOBas KOMMYHUKaIUS;
MaccoBasi KOMMYHHUKallMs; KOMMYHHMKAllMd B OpraHM3alMsX: OIpPEAEICHUE U OCHOBHbIE
OCOOEHHOCTH.

MeToapl ¥ TPUHIUIBI pa3pabOTKUM KOMMYHHKAIIMOHHBIX TexHoJoruid. KoMMyHuKaTtuBHOE
Bo3zaelcTBue U ero 3¢pdexkruBHocTh. KoMMyHukatuBHble Oapbepbl. PR-coolmienue u ero
KOMITOHEHTHI: pa3BieKaTelbHbIi, THPOPMALIMOHHBIH, yOSKIArOIINH.

OnemeHTapHsble onepauuu B PR: onepanuu npucoeinHeHusl, JUCTaHIUPOBaHUs (OTCTPOMKN),
U3MEHEHHS OTHOWIECHUS ((PYHKLIUHU U BUIBI).

ConuanbHO-TICUX0J0rHYecKre OCHOBBI PR-nedrensHOCTH.

OcHoguvle ~ noHamus  memvl.  KOMMYHHMKAallMu¥M,  KOMMYHMKAI[MOHHBIM  Ipolecc,
KOMMYHHKAIIMOHHbIE TEXHOJIOTUH, KOMMYHUKaTUBHBIE Oapbepsl, PR-coobienue.

Bonpocul ona camoxonmpons:

1. Yro mpencrasiseT co00if KOMMYHUKAIIMOHHBIN TIporiecc?

2. KakoBbl 0COOEHHOCTH KOMMYHHUKAIIMOHHBIX POIECCOB?

3. Kakue BbI 3HaeTe OCHOBHBIE MOJIEJI KOMMYHHUKAIIMU?

4. KaxoBbI METOJIBI ¥ IPUHIIMIIEI Pa3padOTKN KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA?

5. Uro npencTaBisoT cOO0H KOMMYHUKATUBHBIE Oapbephl?

Tema 6: «OcHoBHBIe HAanpaBJeHNsi PR-1eATeJIbHOCTH B MOJUTHKE)
Jlexyust
KomMmyHHKaTUBHBIHM 6a3UC COBpEMEHHbBIX N30MpaTEeIbHbIX KaMIIaHUH.
CymHOCTh 1 0COOCHHOCTH KOMMYHHKAIIMOHHBIX TPOIIECCOB B OJIUTHYECKOHN cepe.
CTpyKTypa MOJIUTHYECKOW KOMMYHHUKALIUH.
WNmux kaaauaara. MapopMannoHHbIE TEXHOJIOTHH CO3aHUsT MMHDKA.
TexHOoI0rMM aruTalMoOHHO-TPONAraHJMCTCKOTO TUIIA.
[Tonmutnueckas pexinama u PR.
OchnosHble noHamusi memvl. KOMMYHUKAaTHUBHBIH Oa3uc, IMOJUTHYECKass KOMMYHHUKaLu,
arurtauus, nponarasja, pexjaama.
Bonpocwl ona camoxonmpons:
1. Yto BXOIUTH B KOMMYHHUKATUBHBIN 0Aa31C COBPEMEHHBIX N30MpaTEeIbHbIX KaMIaHU1?
2. KakoBbl CyHIHOCTh M OCOOEHHOCTHM KOMMYHMKALIMOHHBIX IPOLECCOB B IMOJUTHUECKON
cthepe?
3. KakoBa cTpyKTypa MOJUTHYECKOW KOMMYHHUKAIIMN?
4. UYto npexacranisieT coO00M UMUK KaHIUuaaTa?
Kakmue cymecTByroT TEXHOJIIOTMH aruTallMOHHO-IIPOIIaraHIMCTCKOrO THIIa?
5. Uro sBNA€TCS MOTUTHIECKON peKIamMoii?

Tema 7: « AndopmManuoHHasi NOJMTHKA OPTaHOB IOCYy1aPCTBEHHOI0 YIIPABJICHHUS
IIpakmuueckoe 3ansmue

dopma 3aHATH: TUCKYCCUS
Bonpocul ons obcyscoenus:
1. Moxer mu PR-pedrensHocTh OBITH 3(pdexTrBHON Tpu HEIPPEKTUBHON TOCyIapCTBEHHON
MTOJINTHKE?
2. B kaxoii mepe 3¢ppeKTUBHOCTH TOCYJAPCTBEHHOM MOMUTHKH 3aBUCUT OT PR-ciryx6?
3. Uto obecrieunBaeT cBOOOAY MPOXOXKACHUS HH()OPMAIIMOHHOTO CHTHAJIA B KaHAJIAX MPSIMOM
¥ 0OpaTHOM CBSI3M OPTaHOB BJIACTH U YIPaBICHUS?
4. CrpaBe[sIMBO JIU YTBEPXKACHHE O TOM, 4TO PR-cimyk0b1 — 01HO U3 ycinoBuil 3ppeKTuBHOM
JeSITeIbHOCTH OPTaHOB TOCYIapCTBEHHON BJIACTH B LIEIOM?
5. MoxHo 5u cuutath 4to 3pdexTruBHOCTH PR-ciyx0 mnpousBoana ot 3ddexTuBHOCTH
NeSITeIbHOCTH OpPraHOB TOCYAApCTBEHHOM BnacTh, win PR-cimyx0bl crnocoOHBI JeiicTBOBaThH
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yCIIeIHO U npu Hea(ppekTuBHOM paboTe opraHoB BIacTu?

6. Kak CcOOTHOCATCS TOHSATHS «TOCYyIapCTBEHHass TMOJUTHKa» U  «MH(OpMalMoHHAs
MOJIUTUKAY»?

7. KakoBa COBOKYMHOCTh HPHU3HAKOB, MO KOTOPHIM MOHO CyAUTh 00 WHGOPMAIMOHHOMN
IIOJINTUKE OPraHOB I'OCYIapCTBEHHON BJIACTH U YIIPABICHUS?

8. Kak cootHocutcs nHpopMalmoHHast U aJMUHUCTPATUBHAS J1€ATEIbHOCTh OPraHOB BJIACTU?
MoXHO M cuuTaTh WH(MOPMAIMOHHYIO AEATEIHHOCTH IMOJUTUYCCKOW, WM OHAa HOCHT CYTry0o
BCIIOMOTaTEJIbHBIN, TI0JICOOHBIN XapakTep?

9. Kak B3auMONIEHCTBYIOT (M B3aUMOJCHCTBYIOT JIM BOOOIIE) BHEIIHHE M BHYTPEHHHE
nH(}OpPMalMOHHbBIE TTOTOKH B I€ATEIHLHOCTH OPraHOB BJIACTU U YIIPaBJICHUS?

10.Kakue numa wiM Kakue CTPYKTYpbl B OpraHax TOCYJapCTBEHHOW BIJIACTU SBIISIFOTCS
cyObeKkTaMu HH(GOPMAITMOHHOMN MOJUTUKH, T. €. PEIIAIOIUM 00pa30oM BIUSAIOT HA IPOAYIIUPOBAHHE,
00paboTKy, XpaHEHHE, TUPAKUPOBAHKE U paclpocTpaHeHne nHpopmarun?

11. Kakumu pecypcamu (KaIpOBbIMH, (PUHAHCOBBIMH, MaTEpPHAIbHO-TEXHUYECKUMH,
aQIMUHUCTPATUBHBIMUA,  HH(POPMAIIMOHHO-TEXHOJOTUYECKUMH,  BPEMEHHBIMH)  pacrojaraer
rocyaapcTBeHHas ciyk0a s peanu3anuu HHGOPMAITMOHHON MOJIUTUKU?

12. KakoBbl MNPUHIMIBI OpraHU3alud HHOOPMAIMOHHOW JAEITEILHOCTH B OpraHax

rocyapCTBEHHOM BiacTU?

13.Il0 kKakuM OCHOBAaHHUSM M IO KaKUM TPU3HAKAM MOXHO CYAHTH 00 3(PEeKTHBHOCTU

MH(OPMALIMOHHON TOJUTHKU OPTaHOB TOCYJAPCTBEHHOM BJIACTU U YIIPABICHHUS?
Jlumepamypa:
[1,2]
Humepnem-pecypcul:
Konnenmus rocynapctBeHHONM uHGOpManMOHHOW monuTuku Poccuiickoit  ®epepanuun
[DnexTponHbIii pecypc] Pexum qoctyma: Www.unesco.kz/ip/countries/russia_ru/htm/

Pasznen 2
«Texnoaoruun PR-geareabHocTH»

Tema 8: «Opranusanus paéoThl co cpeacTBaMu MmaccoBoii uHpopmanuun (CMH) u
(opMBI MO24YN HOBOCTHBIX MaTePHATIOB)

Jlexyust

PR u cpeactBa maccoBoit nunpopmaruu. O6mue npasuna otHomeHuit co CMU. Cpencrsa
B3aumoeicTBus. Ynpasinenue CMU. OcHoBHble HanpaBieHus: padboTel co CMU.

Kanans! BbIxoza Ha pasnuunble ayauropun: CMU, MeponpusaTHs M aKIUHM, JOKYMEHTHI,
KpuTepun oTOOpa U oleHKa AP (HEKTUBHOCTH BO3AEUCTBUS Pa3HbIX KaHAJIOB.

Crparerus u TakTHKa Hcnoiab3oBaHuss CMU B cBA3sX ¢ 0OIIECTBEHHOCTbIO. MOHUTOPUHT
CMMU. OcHoBHBIE XaHPBI KypHAIUCTUKU U PR.

OcHoBHble BUAbI Meponpusatui. OpraHuszanysi MEPONPUATHH C Y4acCTHEM >KYPHAIUCTOB -
npecc-KoH(pEepeHlInn, Kpyriaoro croia, Opudunra, npezenranuu. Crnenuduka PR-meponpusituii B
pa3IMYHBIX COLMANBHBIX cdepax: padota PR-ciayx0 ¢ rocy1apcTBEHHBIMHM U HErOCYAapCTBEHHBIMU
OpraHMu3alsIMH, C KOHKYPEHTaMH, C OOILLECTBEHHOCTHIO.

PR-moxymeHTsl, ux conepxkanue U Qopma. Buabl TOKYMEHTOB: HH()OPMAIMOHHBIE,
UMUJKEBBIE, KOPIIOPATUBHBIE JOKYMEHTHI, peKkiaMa. THIIbl TEKCTOB B CBA3SX C OOLIECTBEHHOCTBIO.
Peun, BwicTyrUIeHHMss Ha paauo U TeneBuaeHUH. Ilpecc-penusbl: OCHOBHBIE TpeOOBaHMA K
coJziepkanuto u opopmiienuro. [Ipecc-kut u ero cocrasistouiue. [Ipezenrarus.

Ocnosnvle nousamusa memovl: CMU, MOHUTOPHHT, Tpecc-KOH(EPEHIHs, pecc-penns3, mpecc-
KWT, TIPE3eHTaLU.

Bonpocwl ona camoxonmpons:

1. Kakwue cymectByroT oOuue npasuia otHoueHuit co CMU?

2. Kakue cymiecTByIOT KaHajbl BBIX0JIa HA pa3IMUHBIC IIEJIeBbIE Ay AUTOPUU?
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KakoBbl cTpaTerus u Taktuka ucnoiib3oBanuss CMU B cBs3sIX ¢ 00IIIECTBEHHOCTHIO?

B uém cymHocThs npecc-kKoH(pepeHInH, KPYyriioro croya, OpuduHra, mpe3eHTalnu, mpecc-
KHuTa?

5. Kaxkogsl conepxanne u popmbl PR-moxymeHTOB?

How

Tema 9. «TexHosiorusi pa6oThl ¢ HaceJleHHEM H 00IIeCTBEHHBIMH OPTraHU3AIUSIME
Ilpaxmuueckoe 3ansmue

@®opma 3aHsATHA: genoBas urpa «COBMECTHBIM TMPOEKT CIYXAIIUX OPraHOB MECTHOTO
CaMOYIPABIICHUS U TPAKIaH»
3aJ1auy UrphL:
— (¢dopMHpPOBaHHUE HABBIKOB TPYIIOBOM (KOMaHIHOMN) pabOTHI;
— JIEMOHCTPUPOBAHUE JIOCTUTHYTOTO YPOBHS TEOPETUUYECKON IMOATOTOBKH.
Jlumepamypa:
[1,2]

Tema 10: «Opranu3zanus aesiTeJJbHOCTH NPUEMHBIX H OT/1€JI0OB NHceM (00paleHnii) rpaskiaH
B OPraHbl MYHHIIUNIAJIBHOTO YIIPABJIECHUS»
Ilpakmuueckoe 3anamue

Popma 3aHATHS: AEN0Bask Urpa.

Llenb A€JIOBOM WIphI: 3aKPEIUICHWE MPUHLUMUIIOB OpraHU3alMM NpPUEMHBIX B OpraHax
MYHUIUIIAJTIEHOTO yIPABIICHUS.

CylIHOCTh UIPOBOW CUTYallUH: HA MPHUEM K CHELUATUCTY aAMUHUCTPALMd MYHULUIAIBHOIO
o0pa3oBaHUsl NPUXOJUT TIOCETUTENb C XKajloOoM (oOpaleHueM), CHENUAIUCT HPUHUMAET
oOpailieHre, MPUHUMAET peIICHHUE.

Jlumepamypa:
[1,2]

Tema 11: «TexHos0rusi NJIAaHKPOBaHMs U npoBeaeHus1 PR-kammanumii»

Jlexyust

[Tonstue «PR-kamnanus». [lpuznaku PR-xammanuu. Ilpuunnel nposenenus PR-kammanuii.
Knaccugukanusa PR-kamnanuii. Ctpykrypa ninana PR-kamnanun.

Oransl  npoBeneHUss PR-kammanuu: NOATOTOBUTENBHBIM 3Tam, JTal IUIAHUPOBAHMUS,
peanu3anys 1 KOMMYHHKAIHs, olleHKa 3()(QEeKTUBHOCTH KaMIIaHWH, HAlIPaBJICHHUS UCCIIETOBAHHA.

Konuenmus, sransl No3MIUMOHMPOBaHMs. OCHOBaHUS 3Tambl MO3UIIMOHUPOBAHUSA. YPOBHHU
ATAIOB MO3UIIHOHIUPOBAHNSI.

IleneBas ayauropus. Buasl neneit PR-xammanunu. Mertonuka ¢GopMynMpOBKH 3aj1ad.
Ocnosuble PR-cTparerun. Bunst PR-xommo3ummii.

OcHoBHble HanpaBieHus PR-aesrensHOCTH.

Oransl oueHkd PR-xammanuu. OCHOBHBIE KpUTEpHM pe3ylbTaTUBHOCTH PR-kammanum.
[Tokxazarenu oneHKU pe3yinbTaTUBHOCTH PR-kammaHuu.

Ocnoguvie nonamus memsi: PR-kaMmanus, Mo3uIMOHUpPOBaHHE, IieneBas ayauTtopus, PR-
crparerus, PR-kommo3umus.

Bonpocwl ona camoxonmpons:
Yro npexncrasnser coboit PR-kamnanus?
Kakoga xnaccuduxanus PR-kamnanuii?
Kakwne cTpykTypHBIE 3JIEMEHTHI BXOJAT B I1aH PR-kammannm?
Kakue stamnsl BkimtovyaeT nposeaenne PR-kamMnanun?
KakoBBI KOHIIETIITUS M ATAITBI TO3UIIHOHHUPOBAHUS?
UYro npezacTaBiseT co0oi 1eneBas ayaguTopus/
KakoBel ~ OCHOBHBIE  KPUTEpHUH  PE3YIbTATUBHOCTH W  TIOKA3aTeNd  OIEHKH
pesyibratuBHOCTH PR-kammanuu?

NoabkowhE
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Tema 12: «IloaroroBka u npoBeieHUE MPe3eHTAIUN»
Ilpakxmuueckoe 3anamue

Popma 3aHATHS: JAEN0Bask Urpa.

Llenp 1e10BOM UIPHI: (bOpMHpOBaHI/Ie HAaBBIKOB OpraHu3allii U MIPOBCACHUA MMPEC3CHTAlNN.

3a/1auu UrpsbL:

3HAaKOMCTBO C IIPaBUJIaMM [TOJITOTOBKH U OpraHU3allUy IPe3eHTaluH;
o0CyXJIeHUe UJIeH, 11ed, 3a]1a4 IPE3CHTAIlMA BHYTPH TPYIIIIbI;
pa3paboTKa I1aHa MPOBEIACHUS IPE3CHTAIINN;

NpoBe/IeHUE YIeOHOH Mpe3eHTalNY;

00CyXJIeHUE KauecTBa MPOBEACHUS MPE3EHTALNN PA3HBIMU TPYIIAMH.

Jlumepamypa:
[1,2]

Tema 13: «TexHo10ruu padoThl € leJIeBbLIMU IPYNIIAMHI 00IIECTBEHHOCTH U OPraHU3aIlun

crenuaJbHbIX coobITHii (PR-akumii)»
Jlexyus
Lens, 3amaum, CTpyKTypa OTHENOB (ymOpaBiieHHI) 1O paboTe C HACEJICHHEM U

06H_IGCTB6HHHMI/I OpraHu3anursaIMU. HpO6J'I€MBI JCATCIIbHOCTH.

B3aumoneiicTBue OpraHoB MECTHOTO CaMOYIIPABJIEHHS M HEKOMMEPYECKUX OpraHu3aluil.

OTanel IJIaHUPOBAHUA ACATCIIbHOCTH. CDOpMBI HpaKTquCKOﬁ pa6OTBI.

CrienraabHbIe COOBITHS: KOMITO3UIUH, MIOPSIIOK OCBEIICHUS CIICIIHAILHBIX COOBITHH.
[IpoBenenne meponpuaruii ¢ ydyactuem CMMU. Opranuzanus croeUUaNbHBIX aKUUW Kak

croco6 co3nanus HHPOPMAIIMOHHBIX TT0BO0B st CMU.

OYHKIMH CIIEUATBHBIX COOBITHIA.
Ocnoghbie nonsamus memol: CueUAIbHBIC cOObITHs, Kommo3umusa, CMU, uapopMaIimoHHbIH

IIOBO/I.

NoakowhE

Bonpocwl 0na camoxonmpons:

1. KakoBsl 1enb, 3a1auu, CTPYKTypa OTHAENOB (yIpaBlieHHH) Mo paboTe ¢ HaceleHUEM U
OOIIECTBEHHBIMH OPTaHU3ALUSIMU?

2. Kak nmpoucxoauT B3aUMOJEWCTBUE  OpPraHoB  MECTHOTO  CAaMOYIpPAaBICHHUS U

HEKOMMEPUYECKUX OpTraHu3aIii?

Kakune mepornpusitus Bo3MOXKHO npoBecT ¢ yuactueM CMU?

Urto npeacTapisioT co00W crielMaibHble aKIUU KaK crocod co3aaHusi HHPOPMAIMOHHBIX

nmosogoB aiag1 CMU?

5. KakoBsl pyHKIIMU CIEHUATIBHBIX COOBITHIN?

~ow

Tema 14: «IIpaBoBbIe ¥ ITHYECKHE OCHOBBI PR»
IIpaxmuuecxoe 3anamue

Bonpocul ona 0b6cysrcoenus:

3apyOexHbIi ONBIT MPAaBOBOTO peryiaupoBaHus public relations.

HopmartuBHbIe akThl, periiaMeHTupytomue nHpopmannonnyo PR-nestensHocts B PO.
[TpaBoBoe o6ecnieuenue pabotst CMU B PO.

[TpaBoBOE OOecneueHne peKkIaMHOM esTenbHOCTH B PO.

Oco0eHHOCTH MPUMEHEHHUS aBTOPCKOro MpaBa k cyobekram PR-nedarensHocTu B PO.
JloroBopHsbIe oTHOILIEHHS cyObeKTOB public relations.

MupoBas nipaktuka camoperynupoBanusi PR. [Ipodeccuonanbasie o0benunenus B Poccun
U 32 pyOeIKOM.

Hopwmsbl noBenenus PR-cnenuanucros, BelpaboTaHHBIE MEXIYHAPOJHBIMU M POCCHHUCKUMU
PR-coo0mmecTBamu.
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Bonpocwi ona camoxonmpons:

KakoBo cooTHOIIEHHE MPABOBBIX M 3THYECKUX HOPM peryiaupoBanus PR?

[TpuBeauTe MPUMEPHI TOCTENEHHOMN TpaHC(hOpMAIIMK AITUYECKUX HOPM B TIPABOBEIE.

CooTHecuTe NOHATHS: ITHKA JIMYHAs!, KOPIIOPAaTUBHAS U NPO(eCcCHOHATbHAS.

C KakuMu I0pUINYECKUMU poOIeMaMy IPUXOAUTCA cTalKuBaThesl PR-crienuanucry?

Kakue poccuiickue 3aKkoHbl, KOCBEHHO perynupytomue PR-cdepy, Bbl 3HaeTe?

B uyem 3akirodaeTcs NPUHIUN OTKPHITOCTH M OOIIEAOCTYHHOCTH TOCYJapCTBEHHBIX

MH(POPMALMOHHBIX PeCypcoB?

7. Kaxue Gpopmbl KOHTPOJIS 3a COOMIOJCHUEM ATHYECKHX MpUHIUNOB PR ocymecTBisiorcs B
Haieu ctpane?

8. Kakme mnpodeccnoHanbHbple OpPraHM3alMd y4YacTBOBAIM B pa3pabOTKe M MPUHATHH
ATUYECKUX cTaHAaapToB PR?

ok wdE

IIpakTHyeckoe 3a1aHue MO TeMe:

O3HaKOMBTECH C KOJIEKCOM PO ECCHOHATBHBIX CTaHIAPTOB AMepruKaHcKoro obdmectBa PR
(PRSA).

Kooexc npogeccuonansuvix cmanoapmos Amepuxancrkoeo obuecmsa Public relations (PRSA),

peanamenmupyrowuil npakmuxy Public relations.

Oror Konekc Obur mpuasT Accambieeiit PRSA B 1988 1. On 3amenser Komekc 3Tukw,
BcTynaBwui B aeiictue B 1950 r. u nepecmarpuBaBmumiics B 1954, 1959, 1963, 1977 u 1983
rojax.

Jexnapayus npunyunos. Ynensl AMepukanckoro oomiecta public relations OCHOBBIBaIOT CBOU
npoecCHOHANTLHBIC MPUHIIUITE Ha PYHIAMEHTATLHOW [IEHHOCTH U JJOCTOMHCTBE JINYHOCTH, UCXOJIS
U3 TOTO, YTO CBOOOJIHOE OCYILECTBJICHHE IPaB YeJIOBEKa, B YACTHOCTU CBOOOBI CIIOBA, CBOOOJBI
coOpanmii U CBOOOJIBI TPECCHI SIBJISICTCS OCHOBOMOJAraloImuM s npakTtuku PR. OrcramBas
MHTEPECHl KJIMEHTOB U paboToaTeneil, Mbl 3asBJISIEM O CBOEH MPUBEPKEHHOCTH ENSAM YITy4IlIeHUs
KOHTaKTOB, B3aMMOIIOHMMAHUS M COTPYIHUYECTBA MEXKIY OTICIbHBIMU JIUIAMHU, TPYIIIAMH U
WHCTUTYTaMH Hallero oOIIecTBa, a TakKe LeNsIM paBHBIX BO3MOXKHOCTEH OCYIECTBICHHS
NesITeIbHOCTH B ipodeccuu public relations.

Mbr  o0s3yemcs.  JleMoHCTpupoBaTh  00pasibl  MpO(ecCHOHABHOTO  MOBEICHUS,
XapaKTePU3YIOMIETOCS YECTHOCTHIO, TOYHOCTHIO, CITPABEIIIMBOCTHIO U BBICOKOH OTBETCTBEHHOCTHIO
M0 OTHOIIEHHIO K OOIIIECTBEHHOCTH.

CoBepIIIeHCTBOBATh CBOE WHJMBHIYaJbHOEC MAaCTEPCTBO, IOBBINIATH YPOBEHb 3HAHWUH W
npodeccuoHanbHbIE HABBIKM HAa OCHOBE MOCTOSITHHOM MCCIIE0BATEIHCKON paboThl 1 00pa30BaHMs.

Teepno nmpuaepxuBatbes nonoxeHnit Kogekca npodeccuoHaabHbIX CTaHAApTOB B MPAKTHKE
public relations, mpunsaroro Accambieeii PRSA.

Kooexc npogeccuonanvuvix cmanoapmos 6 npakmuxe public relations

[lepeuncieHHble HUXKE TMOJNOKEHUS NPUHATHL AMEpUKaHCKUM o0IecTBoM public relations ¢
[EJTBI0 TIPOTIATaH/Ibl i AKTHBHOTO BHEIPCHUS BBICOKUX CTAHIAPTOB OOIIECTBEHHOW JEATEIHHOCTH
Y 3TUKHU NOBeJieHns uieHoB PRSA:

1. TIpodeccuonanbhas aestenbHOCTh wieHa PRSA nomkHa coOTBETCTBOBATH OOIIECTBEHHBIM
HUHTEpecam.

2. Unen PRSA pnomkeH ObITh 00Opa3ioM CIIEJJIOBaHHUS BBICOKHM CTAaHJIApTaM YECTHOCTH W
MOPSIOYHOCTH, BBIMIOJIHSSE BMECT€ C TE€M CBOUM OOS3aHHOCTH KaK MO OTHONICHHIO K KIHEHTY
(paboToaaTento), TaK ¥ IO OTHOIICHHIO K JIEMOKPATHIECKOMY TIPOIIECCY B OOIIECTBE.

3. Unen PRSA pomkeH AeHcTBOBAaTH YECTHO II0 OTHOIIEHHIO K OOIIECTBEHHOCTH, CBOHUM
OBIBIIMM W HBIHEIIHUM KIMeHTaMm (paborojarensiM), a TakKe CBOMM KoJuleraMm, HamsTys O
HEO0OXOUMOCTH COOIIO/ICHUS TPUHIIMIIOB CBOOOIBI TOTYYSHHSI HH(GOPMAIIUU U YBAKCHHSI MHEHUI
JIPYTUX JIFOJICH.

4. Ynen PRSA nomkeH coOmogaTh BBICHIME CTaHIAPTHl TOYHOCTH W HCTHUHBI, u30eras
OKCTPABAraHTHBIX 3asSBJICHUN I HEKOPPEKTHBIX CPaBHEHHWH, a TIPH YIOMHWHAHWUHU HJEH W CIIOB,
MPUHAJISKAIINX APYTUM JTFOASIM, 00s13aTeNIbHO YKa3bIBaTh UX UCTOUHUK.
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5. Unen PRSA He n0omkeH CO3HATENbHO paclpoCTPaHATh JOXKHYIO WJIH BBOJSILIYIO B
3a0myxnaeHue WHQOpMalnMio; OH JOJDKEH Mpuiaratb YCWIHS K CKOpeHIleMy HCIpaBiICHUIO
OLIMOOYHBIX 3asBJICHUH, YyTBEPKICHUN M KOMMEHTAPHEB, 32 KOTOPhIE OH HECET OTBETCTBEHHOCTb.

6. Unmen PRSA He nomkeH 3aHUMAThCS JEATEIBHOCTHIO, IIEJIb KOTOPOW 3aKIIOYaeTcs B
HapYyIIEHUH LETOCTHOCTU KaHaJI0B KOMMYHMKAIIMHU WM IPOLIECCOB YIPABIEHUS IOCYJapCTBOM.

7. Unen PRSA nomkeH ObITh TOTOB K OOHAapOJOBaHHMIO HWH(MOpPMAIMU O KIMEHTE WU
paboToaTene, OT UMEHH KOTOPBIX OH OCYIIECTBIISIET KaKUe-JIM0O0 MyOIMYHbIE KOMMYHUKAIIUH.

8. Unen PRSA He pomkeH monb3oBaThesi NpoheCcCHOHATBHBIMU BO3MOXKHOCTSAMHU OTAEIBHBIX
JUI] WU OpraHu3aluid C [eJbl0 OOCTYKHBaHHUS KaKOTO-THOO OOBSBICHHOTO CyneOHOTO
pa3buparenbcTBa WM OCYUIECTBIICHHUS IMPEACTABUTEILCTBA HA MOJOOHBIX CyAeOHBIX Mpoleccax,
JEMOHCTPUPYSI TaKUM 00pa3oM CBOK HE3aBUCUMOCTb U OOBEKTUBHOCTb, @ Ha JieJ€ O0OCIy>KUBas
YbU-INOO0 Jpyrue, TalHbIe UHTEPECHI.

9. Unen PRSA He nomkeH rapaHTHpOBaTh CBOEMY KIIMEHTY JOCTHKEHHE OIpPEeSICHHBIX
PE3yNbTAaTOB, HAXOAAIIMXCS BHE HEMOCPEACTBEHHOI'O KOHTPOJIS 3TOT0 CHIEUAIUCTA.

10. Ynen PRSA He moimkeH mpencTaBisTh KOH(DIUKTYIOMIME WIH KOHKYPUPYIOIINE UHTEPECHI,
HE 3apY4YUBIIUCH IPU 3TOM SIBHO BBIPAKEHHBIM COIVIACHEM CO CTOPOHBI BCEX 3aMHTEPECOBAHHBIX
JIMII, KOTOPOE OH JOJDKEH MOIYYUTh JIMIIb TTOCIE N3JI0KEHHS BCEX U3BECTHBIX €My (haKTOB.

11.Ynen PRSA pomkeH u3beraTh CHUTyallMii, KOTJa JTUYHBIE WHTEPECHl 3TOrO CHEIUAINCTA
HAXOMATCS WIM MOTYT HAaXOAMTHCS B KOH(IUKTE C €ro 00s3aTeIbCTBaMU Iepen paboTomarenem,
KIIMEHTOM WJIU KeM-JIH00 elle; B JJI000M cliyyae OH JOJDKEH MpeABapUTEIbHO 03HAKOMUTH C STUMU
CBOMMM MHTEPECAMU BCEX YYACTHHUKOB.

12.Ynen PRSA He nomxkeH NpuHUMATh JIEHEKHOTO BO3HATPaXICHUSA, KOMHCCHOHHBIX,
MOJIapKOB U T. II. OT KOTO OBl TO HU OBLIO, 32 UCKIIOYEHUEM KIMEHTOB UM paboTojaTenel, B Ubux
UHTEpecax OH paboTaer; B JMOOOM Cilydae OH JOJDKEH MPEIBApPUTEIHLHO O3HAKOMHUTH UX CO BCel
W3BECTHON eMy HH(OpMAIHel U 3apyIUThCS UX COTIIACHEM, BEIPA)KEHHBIM B SIBHOU (hopMme.

13.Unen PRSA pomkeH TBEpAO CTOSTh HA CTpake MpaBa CBOUX OBIBIIMX, HBIHEIIHUX U
NOTEHLMAIbHBIX KIMEHTOB WM paborojaarenedl Ha TallHy M HENPUKOCHOBEHHOCTb UX JIMYHOMN
JKU3HHU.

14. Ynen PRSA He IOKEH CO3HATEILHO HAHOCUTH yIIepO MpodeccCHnoHabHOM peryTaiuy iTn
JIEATEIBbHOCTH IPYroro CIEelnaInucTa.

15.Ecmn  xakomy-nmu6o uimeHy PRSA craHer H3BECTHO O HEITHMYHOM, HEYECTHOW WIIH
MPOTUBO3aKOHHOM JeATeNbHOCTH Apyroro uimeHa PRSA, B ToM uucine M O HapylieHMH UM
MOJIO)KEHUH JTAaHHOTO KOJEKca, OH 00s3aH 0e30TiIaraTellbHO MpPEIOCTaBUTh COOTBETCTBYIOLIYIO
uH(pOpMaIIMI0O KOMIETeHTHBIM opranam PRSA, xoTopsie mpeanpumyT Mepsbl, MperyCcMOTpPEHHbBIE
npoueaypoi, uznoxenHoi B Craree XII Pernamenta.

16. Unen PRSA, npu3BaHHBIN B KaueCcTBE CBUETENS Ha Cy/leOHOE pa30NpaTenbCTBO, CBSI3aHHOE
C NPUMEHEHUEM TMOJOXKEHUN HACTOSILEro Koaekca, 00si3aH SIBUTHCS, €CIM TOJIBKO y HEro HeT
YBaKUTEIbHBIX IPUYMH JIJIS1 HESBKHU, TOITBEPKICHHBIX CYIEUCKON KOJIEruei

17. Ynen PRSA nomxkeH kak MOXHO CKOpee MOpBaTh OTHOIIEHHUS C JIF00OM opraHu3anueil nuin
JUIIOM, €CIM TaKhe OTHOIIEHUS TPEOYIOT OT HEro JeHCTBUH, MPOTUBOPEYAIIUX MOJIOKEHUSIM
HACTOSAIIET0 KOJIEKCa.

Bonpocwi:

1. KakoBa ocHoBHas 3amadya Kogekca mnpodeccuoHambHBIX CTaHIAPTOB AMEPUKAHCKOTO
obmiectBa public relations (PRSA)?
Kakue npodeccronanbubie kauecTBa, mpoBosriamatorcss B PRSA kak obsi3aTenbHble.
Kakue monoxeHust Bam O0JIbIIIe BCETO UMIIOHUPYIOT?
Kaxkue monosxenus Bl ObI XOTEIIN UCITOIB30BaTh B padbore?
C KakKMMHM MOJI0KEHUSIMHU BbI TOTOBBI TOAUCKYTHPOBaTH? [louemy?
[TonbITaiiTech JaTh OLEHKY I€MCTBEHHOCTH MPUBEIEHHOTO KOJIEKCa.
Jlumepamypa:
[1. 2]

R
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Tema 15: «TexnoJsiorusi GopMHPOBAHMA HMH/IZKA TOCYIAPCTBEHHOM CJIYKOBI»

Jlexyust

OCHOBHBIE XapaKTEPUCTHKH HMMHIPKA KaK IICUXMYECKOro oOpas3a, ero BHUIbl U (DYHKIIHH.
Otansl co34aHus U IPOJBIKEHUSI UMHUDKA. FIMUIDKEBBIE XapaKTEPUCTHUKY.

[lepconanbubii UMUK, VMMumk opranusanuu: 0a3oBbIE CTPYKTYpHbIE Moaenu. Monenb
kopriopatuBHoro uMmumpka A.H. Uymukoa. KoprnopartuBHble craHmapTel: Muccus, (uiaocodus,
Mudpsl. Bryrpennmii umumpk. MMumk nepconana. WMmumx npoaykra. Pexomenpganuu 1o
(OpMHPOBAHHUIO OJIOKHUTEIBHOIO UMUKA OPraHU3aLUH.

Criermuduxa popMHUpOBaHUS UMUKA TEPPUTOPHATIBHBIX 00pa30BaHUM.

WuctpymenTtapuii umumkMenikepa. MMuok smaepa, OpHEMBl IOCTPOEHUS HMHJKA,
CHUMBOJIMYECKHE JJIEMEHTHl TOCTPOCHUS HMHKa Jjuaepa. [lo3unuoHupoBanue OpeHIa Kak
BaXHEHINAs COCTABIAIONIAS YCIEIIHON KOMMYHUKAIIMOHHONW CTPATErUH.

OcHognbie NOHAMUS MmeMbl. UMUK, UMHUIKEBbIE XapaKTEPUCTUKH, UMUK OpraHMU3alUM,
KOPIIOPaTUBHBIA MMUJIDK, INEPCOHAIBHBIA HMMHUJDK, MMHDKMEMKEDP, JUAEp, NO3ULUOHUPOBAHHUE,
OpeH/;, KOMMYHHKAI[MOHHAsl CTPATErHsl.

Bonpocwl ona camoxonmpons:

Uro npeacrasisieT co00i UMHTK?

KakoBbl BuAbl M PYyHKIIMHU UMUKA?

Urto npeacrasisieT co00i MepCOHATBHBIN UMUIK?

Yro mpencrasiseT co00M UMUK OpraHu3aluy (KOPIOPaTUBHBIA UMUTK)?

UYro npeacrasisieT co00M UMHJIK HepcoHaa?

Yro nmpencrasiser co00M UMUK NMPOIyKTa?

Uro npeacrasisier co00i UMMIK Jtuaepa’?

Yro mpencrasiaser coOoil OpeHA Kak BaXKHeWIIass COCTaBISIONIAs  YCHEIIHOW
KOMMYHUKAIIMOHHOM cTpareruu?

LN~ wWNE

5 Yuefno-mMeToan4ecKoe ofecnievyeHue 1151 CAMOCTOSITETbHOI padoThI CTY/IEHTOB

B nenom BHeaynuTopHasi caMOCTOsITENIbHAS paboTa CTyACHTa IPU U3YYCHUH Kypca BKIIOYAEeT

B ce0s cieayrome BUIbl paboT:

— mnpopaboTka (U3y4yeHHEe) MaTepPHAJIOB JIEKIIHIA;

— YTeHHe U MpopaboTKa peKOMEHAOBAHHON OCHOBHOMW U JIONOJHUTENILHOMN JIMTEPATypHI;

— TMOATOTOBKA K MPAKTUYECKUM (CEMUHAPCKUM) 3aHITHIM;

— TIOHMCK U MpopaboTka MatepuanoB u3 MIHTepHEeT-pecypcoB, MepUOIUIECKON MTeYaTH;

— BBINIOJIHEHUE JOMAIIHUX 3aJaHuii B ¢dopMe (PUKCHPOBAHHBIX COOOIIEHHE (JIOKIAA0B),
MMCbMEHHBIX OTYETOB U T.1I.;

— HammMcaHue 3CCe;

— TIOJIFOTOBKA K TEKYIIEMY W UTOTOBOMY (IIPOMEXYTOYHASI aTTECTAIMs) KOHTPOJIIO 3HAHHM TIO
JTUCIIUTIITNHE.

OcHOBHasi 0l CaMOCTOSITENILHOM paboThl CTYACHTOB MPUXOIUTCS HA TMOATOTOBKY K
MPaKTUYECKUM (CEMHUHAPCKUM) 3aHATHIM, TEMATHKa KOTOPHIX MOJHOCTHIO OXBATHIBACT COJCPKAHUE
Kkypca. CamocrosiTenbHas padoTa 1Mo MOAr0TOBKE K CEMUHAPCKUM 3aHATHIM MpEnoiaraeT yMeHue
paboTaTh C epBUYHON UHPOpMaIueil.

B pamkax kontponst CPC npenycMOTpeHbI Clie1yIolre BUJIbI 3a/ITaHUMN:

3aoanue 1. Hanmummmre scce Ha Temy: «OOIIECTBEHHOE MHEHHUE — WILTIO3US WU PEATbHOCTH?»

3adanue 2. TloarotoBbre TMOAOOPKY W3 Ta3eTHBIX MYOJWKAHMA 10 OOIIECTBEHHO-
nojauThyeckor nmpodaemaruke (8-10 mybnmukanuii). Onpenenure i KaXA0H TyOIUKAIMH CYOBEKT
1 00BeKT(bI) OOIIIECTBEHHOTO MHEHHUSI

3aoanue 3. Hanummre 3cce Ha TeMy: «BO3MOXKHOCTH 1Li€J€HANPaBICHHOTO (HOPMUPOBAHMS
0OLIECTBEHHOI'O MHEHUS, OT YEro OHM 3aBUCST?»
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3adanue 4. TlpoaHanu3upyiiTe OCOOEHHOCTH OOIIECTBEHHOIO MHEHHUS 10 KOHKPETHOMN

npobaeme B CMU Ha ocHoBe 10-15 nmyOmukanuii. Tema myonukaruit CMU BeiOupaeTcst CTyAeHTOM
camMocTosTeNIbHO. [loArOTOBETE MHCHMEHHBIM OTYET HA OCHOBE aHanmu3a MyOIuKaluid 1o
CIEAYIOUIEH CXeMe:

1.

SER A

8.

9.

Tema nyOnukanui.

BpemenHblii nepuo.

OOBeKT 00IIECTBEHHOIO MHEHHS, BUJI O0OBEKTA.

CyObekT(bI) 0011€CTBEHHOTO MHEHHUS.

Kpurepun Boibopa 00bekTa 0OIECTBEHHOTO MHEHHUSL.

CtpykTypa OOIIECTBEHHOIO MHEHHUS (3HaHMS, MPEICTABICHUS, SMOIMH, MOOYXKACHHUE K
JIEHCTBHUIO).

HcTouynuky BO3HMKHOBEHMsSI OOIIECTBEHHOTO MHEHHS MO JaHHOW mpoOieme (000CHOBATH
CBOIO TOUKY 3pEHUS).

Kananbl BbipaxkeHUs1 00I11€CTBEHHOTO MHEHHS.

@yHKIUHN 001IECTBEHHOTO MHEHHS (000CHOBATH CBOIO TOUYKY 3PEHHS).

10. Oran GpyHKIIMOHUPOBAHMSI OOIIECTBEHHOTO MHEHHUS (000CHOBATH CBOIO TOUKY 3PCHUS).

3aoanue 5. Tlpoiiaute Tect «Ilepecmotp cBoero mmumka» (M. Crnumieiin) (tadbmuma 1) (5

0a,1J10B)

HpoaHaanpyﬁTe HpeI[J'IO)KeHHHﬁ aBTOpCKI/Iﬁ MNEPCUCHb KOMIIOHCHTOB IICPCOHAIIBHOI'O

HMUJKA Ha ITPEAMCET IMOJTHOTHI €ro OTPaXCHU.

OI_IeHI/ITe CBOH Ka4C€CTBa COIIACHO CJIICAYIOIIHM IIpaBHUJIaM: 3a Ka)K,I[LIﬁ KOMITIOHCHT Ta6J'II/II_IBI,

OHGHGHHBIPJI BaMH Kak <<I/ICKJIIO‘-II/IT€JII)HI)II‘/JI)), BaM 3aCUYMTHIBACTCS 3 O4Ka, 3a Ka)KI[I)If/'I KOMIIOHCHT,
OHeHeHHBIﬁ KaK «CBC€pPX HOPMbI», — 2 O4Ka, 3a Ka)KHLIﬁ ((CpCﬂHHﬁ)) — 1 ouxo.

3a OLICHKY <<HCIIOCTaTO‘-IHI)II7D> BbI HC IIOJIYy4acTC HU OAHOTO.

Tabmuma - Tect «IlepecMOTpP CBOETO MMHJIKA

Komnonent umumxa |Henocrato |Cpennnit| Ceepx | Uckmioun-

YHBII HOPMEI | TEJIbHBIN

Jannble royoca

KommyHHKabensHOCT

YMeHne
IIPEIOJHECTH ce0s

VYMenune Bect ceOsl B
oO1iecTBe

OTHKET CepBUPOBKHU

HckycecTBO KOHTakTa
B3TJISLIOM

Ilopaua pyku

Ocanka

duznueckue JaHHBIC

VY X0KEHHOCTE

VYMeHune ogeBaTbCcsa

M3pickannbIe
MaHEepPBI

Knou:
— Ecnu BbI nonmyuniu MeHee 8 OYKOB, Balll UMUK TYOUT Bac. OcTtaercs TailHOM, Kak Bbl BOOOIIE
ele He MoTepsuid paboThlI.
— Ecnu BeI mosyaniii ot 9 10 12 oukos, BbI TocnioguH(>ka) «IlocpeacTBEHHOCThY, KOTOpask MyCTh
MHOT'O ¥ HE HAIOPTHUT, HO Y JIFOAEH, paCCUYMTHIBAIOIINX HA BAlly Kapbepy, TO €CTh Y HBIHEIIHUX U
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Oynyumx paboTtonaTeneil, BBl HAOpaIl HUYTOKHO Majo OYKOB.

—Ecnu Bel HaOpamu ot 13 g0 24 oukoB, Bamie Oyayliee BIIOJIHE MHOrooOemaromee, HO Balll
MMU/JIK HEPOBEH: B HEKOTOPBIX ACTEKTaX — HEIUIOX, B HEKOTOPHIX — HEY/IOBJIETBOPUTEIICH.

— Ecnu Bb1 HaOpanu 25 - 36 04koB, 3HAMTE: BAIll UMUK BITOJIHE COCTOSITENICH, U HET COMHEHUH,
4yTO BBI MopaboTanu Haa coOoi. Bo3MokHO, Balie c4acTbe B TOM, YTO POJMTENIM NMPUBUIN BaM
MpaBujIa XOPOILIETO TOHA, 3HAHUS 3aCTOJBHOTO ATHUKETA U BOCHHUTAIA B BAaC YMEHHUE CO BKYCOM
oneBaThesl. OCTaTbHBIMHU aCIIEKTAMH Bbl, HECCOMHEHHO, OBJIQJICNIA C OMBITOM, C IIOMOIIIbIO TPEHUHTA,
0COOMM UM B OApaXkaHUH ApyruM. OTIMYHO.

3aoanue 6. Ouennre UMUK ToauTHIeCKoro Aestens (10 6an10B)
3aanue BBIOJHAETCS B OpME HCCIIEIOBAaHUS, COCTOSIIETO U3 aHKETHPOBAHUS, TIOJICUETa U
aHaJIn3a OTBETOB PECIIOHICHTOB HA BOIPOCHI.

1. Ha nmepBoM 3Tame roTOBUTCS CIIMCOK MU3BECTHBIX MOJUTHYECKHUX JAeATesei, KOTopble OyAayT
MPEJIOKEHBI JJIsI OLCHUBaHUA. BHavanme KaxXJplid U3 PECIIOHIEHTOB JAeT OTBET HA BOIpoc: «HTo
BbI TyMAeTe O ...7».

2. Ha BropoMm srame 3amoiHsieTcsl Tabiuia 2, B KOTOPOH OIEHUBAIOTCS COTJIACHO BBIOPAHHOM
cucteme OajUIbHON OIICHKH CBOMCTBEHHBIE MOJUTHKAM CIEIYIONIHE KATerOpUM KAauyecTB: JIEJIOBHIE
KaueCTBa; HPABCTBEHHBIC KAYECTBA; UCOJIOTMUECKUE XaPAKTEPUCTUKH; JIMYHBIC XapaKTEPUCTUKH.

Taomuia - UMUK TIOTUTHYECKOTO IEATENS
dUO | PUO | ®DUO | PUO | PUO | DUO

JInu"ocTh

JlenoBeie
KauyecTBa
HpascTBeHHBIE
KauecTBa
Nneonornueckue
XapaKTePUCTUKU
JInunkie
XapaKTePUCTUKU
3. Ha TperpeM »sTame HEOOXOOUMO CBECTH BCE 3alHCaHHBIE JaHHbIE B OAHY TalOnuIly,
JKeNaTeIbHO TIPE/ICTABICHHYI0O Ha o0mee o0o3peHue. 371eCh KaXIbI M3 ONpalIuBaeMbIX
03ByUHMBaeT CBOW pe3ynbTaT. HaumHas ¢ MoOMeHTa, KOrja pa3HooOpa3we OTBETOB OyneT
JIOCTAaTOYHBIM, PECIOHJEHTH MOTryT JMOO HacTauBaTh Ha CBOEM BapuUaHTE OTBETa, JHUOO
MPUCOEAMHUTHCA K YK€ HATUCAaHHOMY.

4. Anammrudeckuii orar. [10CIUTHIBAIOTCS CYMMBI 110 KaXI0MYy KPUTEPHIO, JISTAFOTCS BHIBOJIBI.

6 @DoHJ OlIEHOYHDBIX CpeaACTB IJIA NMPOBEACHUA l'[pOMC)KyTO‘IHOﬁ arTrecranuu CTyACHTOB
Mo AMCHMIIJINHE

@OH/I OLICHOUHBIX CPEACTB JJs NMPOBEACHHUS MPOMEKYTOUHOM aTTeCTalMM CTYIEHTOB I10
qucuurmHe «PR-TeXHOIOrMM B rocyAapCTBEHHOM YIPAaBICHUW» IPEICTABICH B MPHWIOKEHUU K
paboueil nporpamMme JUCUUIUIMHBI U BKIIOYAET B ceO0sl:

— KOMICTEHIIMIO C YyKa3aHWeM »JTamoB €€ (QOpPMUPOBaHUS B MPOIECCE OCBOCHHS
00pa30BaTeNbHOM POrpaMMBl;

— OIHCaHHE TMOKa3aTeNeil U KpUTEpueB OLIEHUBAHMS KOMIIETEHIIMM HA PAa3UYHBIX Tanax eé
(dopMHpOBaHUs, ONUCAHNE IIKAJT OLICHUBAHUS;

— THUIIOBBIC KOHTPOJIBHBIC 3aJaHUsA WKW MaTCpHallbl, HGO6XO)II/IMI)IG JJIsA OLIEHKU 3HaHI/II\/’I,
YMEHHM, HABBIKOB U (WUJIM) OIbITA JAEATEIbHOCTH, XapaKTEPU3YIOIIUX dTarnbl HOpMUPOBAHUS
KOMIIETEHIINH;
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— METOJMYECKUE MaTepuaibl, ONPEACIAIOUIME MPOLEIypbl OLEHUBAHUSA 3HAHUMN, YMEHH,
HaBHIKOB U (WJIM) OMbITa JAEATEIbHOCTH, XapaKTEePHU3YIOIIUX ATanbl (OPMUPOBAHUS
KOMIIETEHIIUH.

Bonpocvl 0113 nposedenus npomesicymounol ammecmayuu no OUCyuniune (3a4ém)

Ocob6ennoctu public relations kak yrnpaBieHYeCKON AEATEIBHOCTH.

PR-ynpaBneHue kak kaTeropus ci10)kHO-COBMELIEHHOTO YIIPaBJIECHUS.

Ilenu u coctapisromue PR — nestenbHOCTH.

Oynkiuu PR - gestenbHOCTH.

Passutue PR B CILIA, EBpone u Poccunu.

Pousb cBs3eil ¢ 00111€CTBEHHOCTBIO B COBPEMEHHOM I'PaX1aHCKOM OOIIeCTBE.

OO6mme ncuxonoruveckue ocHoBanusi PR — nesrensHOCTH.

IToHsATHE «OOIIECTBEHHOE MHEHHE» U €T0 MPUPOJIA.

OO11ecTBEHHOCTh KaK HOCUTEIh OOIECTBEHHOTO MHEHHS.

0. CtpykTypa, GyHKIHH OOIIECTBEHHOTO MHEHHS.

11. XapaktepHble 0COOEHHOCTH OOIIECTBEHHOTO MHEHHMSI KaK COLIMAIbHOIO HHCTUTYTA.

12. CyObekT u 00BEeKT OOIIECTBEHHOTO MHEHHS.

13. MexaHu3MblI BBISIBIICHUS CYyOBEKTa 0OIIECTBEHHOT'O MHEHHSI.

14. OcHOBHBIE KPUTEPUH ONPEICICHUsI 00BEKTa OOIIECTBEHHOTO MHEHHUSI.

15. Meroponorus u3yueHus: OOIIeCTBEHHOTO MHEHHS.

16. [Monsitue obmecTBeHHOCTH. [10AX0/IBI K CTPYKTYPUPOBAHUIO OOIIECTBEHHOCTH.

17. MexaHu3Mbl BIUSHUS Ha OOIIECTBEHHOE MHEHHE.

18. UcTtounnku ¢GopMHpOBaHUS OOLIECTBEHHOTO MHEHHS: WHIMBUAYAJIBHBIA OIBIT, OIBIT
«IPYTUX», CIYXH.

19. OcobeHHOCTH ¥ (PaKTOPBI PACTIPOCTPAHCHHSI CITYXOB.

20. ITonsitue crepeoruna. CBoicTBa CTEPEOTHIIOB, HCIIOIb3yeMble B PR — nestenbHocTH.

21. Tlcuxonoruyeckast MpupoIa CTEPEOTUTTIOB. 3aKOHBI BOCTIPHSITHS.

22. ®opMBI TIPOSIBIICHHUS CTEPEOTUITOB (KOAUPOBAHKUE OOIIIECTBEHHOTO CO3HAHUS, MU(], UMHJIK).

23. «Be4HbIe» CTEpEOTHIIbI, OTPHULATENFHBIE W TIOJOXKHUTEIBHBIE CTEPEOTHIIBI, THIIOBBIC
CTEpPEOTHIIBI.

24. OcHOBHBIE IPUEMBI BBISIBJICHUSI CTEPEOTHUIIOB.

25. CyniHoCcTh 1 0COOEHHOCTH KOMMYHHUKAIIMOHHBIX MTPOLIECCOB.

26. KoMMyHHKaluy B pacripocTpaHeHne HHPOPMAIIMU B OOIIECTBE.

27. ConepxaHue U CyIIHOCTh KOMMYHHUKALIMOHHOTO B3aMMO/IEHCTBHSL.

28. KoMMyHHKaIIMOHHBIE TIPOIIECCHI KaK MEXaHU3MBI (POpMUPOBaHUS OOIECTBEHHOTO MHEHHS.

29. OCcHOBHBIE MO/IETTM KOMMYHUKAIUH.

30. MeXXTMYHOCTHAE M MEXTPYNIOBas ~ KOMMYHHKAIMs;  MaccoBas  KOMMYHHKAIIHS,
KOMMYHHKAIIMM B OPraHU3aIMX: ONPeIeIeHUEe U OCHOBHBIE OCOOCHHOCTH.

31. MeTobl ¥ IPUHIMITEI pa3padOTKH KOMMYHHUKAIIMOHHBIX TEXHOJIOTHHA.

32. KomMyHHMKaTHBHOE BO3/ielicTBUE U ero 3 dexTuBHOCTh. KOMMyHHKAaTHBHBIE Oaphephl.

33. PR-coo0mieHne 1 ero KOMIIOHEHTHI: Pa3BIIeKATEIbHBINA, HH)OPMAITMOHHBIN, YOEKTAIOIIHIA.

34. OnemenTapHble omepauuu B PR: onepanumu npucoeaMHeHUs, JIUCTaHLUPOBAHMS
(OTCTpOIiKNM), U3MEHEHUsI OTHOLIEHUS ((PYHKIUU U BUJIbI).

35. ConnanbHO-TICUX0JIOTHYECKHEe OCHOBBI PR-edTenbHOCTH.

36. PR-ympaBiieHue KPH3UCOM U BO3MOXKHOCTSIMH.

37. Dramnbl nporuecca yrnpaBJeHUs] KPU3UCOM.

38. KoMMyHHKaTHBHBIH 0a31C COBPEMEHHBIX N30MpaTEIhHBIX KaMITaHHIA.

39. CymHocTh 1 0COOEHHOCTH KOMMYHUKAIIMOHHBIX TPOLIECCOB B TIOJIUTUYECKOH cepe.

40. CTpyKTypa MOJTATHIECKONH KOMMYHUKAIIHH.

41. Umux kanauaata. MapopManroHHbIe TEXHOJIOTUH CO3aHUs UMHJIKA.

42. TeXHOJOTHH aruTAIIMOHHO-TIPOTIaraHICTCKOTO THTIA.

20

Boo~NooO~wWNE



43.
44,

45.

46.
47.
48.
49.
50.

51.
52.
53.
54.
55.

56.
S57.
58.
59.
60.
61.
62.
63.

64.

65.
66.
67.
68.
69.
70.
71.
72.

73.
74.
75.
76.
77.
78.
79.
80.

[Tonntnyeckas pexnama u PR.

Pa3nuuyHble TOHATHA K  ONpPENENCHHUIO TMOHATUS  <«WH(OpPMALMOHHAS  MOJUTHKA.
XapakTepHbIE YEPThI TOJTUTHKH.

CocraB rocymapcTBeHHOW uWH(poOpManmoHHOW monutukd Poccuiickoit  deneparumu.
Konuemnus rocynapctBeHHol HHGpOpMamonHoii noautuku Poccuiickoii @enepanui.

Lenb 1 3a1a4u rocyAapcTBEHHOM HH()OPMALIMOHHON MOTUTHKH.

CyOBeKThI 1 00BEKTHI TOCYAPCTBEHHON HHPOPMAIIMOHHOM MTOJIUTUKH.

®opMbI pabOTHI € TIPECCOI.

Oo6mue npaBuia otHomeHuit co CMU.

VYnpaneaue CMMU. OcHoBHble HampaBiaeHuss padotsl co CMMUM. Kananbl BbIxoma Ha
pa3IMyYHbIE ayIUTOPHUH.

Crparerus u TakTHKa ucnonb3oBaHuss CMU B cBs34X ¢ 00111eCTBEHHOCTHIO.

Mounutopunr CMU.

Opranuszanys MEpONPUITHI C y4aCTHEM )KYPHATUCTOB

Crnenuduxa PR-mMeponpusTii B pa3inyHbIX COMUATBHBIX chepax.

PR-nokymenTsl, ux coaepxkanue u ¢(opma. Bunsl 10xkymMeHTOB: HH(OpMAaLUOHHbIE,
UMUJKEBBIE, KOPIIOPATUBHBIE JOKYMEHTBI, pekiaMa. THuIlbI TEKCTOB B CBA3SIX C
00IIECTBEHHOCTBIO.

Peun, BbICTYIIIIEHUS HA paivio U TEIEBUACHUU.

[Ipecc-penu3bl: OCHOBHBIE TPEOOBAHUS K COJIEPKAHUIO U OPOPMIICHHUIO.

[Ipecc-kuT 1 ero cocTaBJIsIOLIME.

IIpe3enTanus.

Coznanue u ycuieHnue HoBoctd. OCHOBHOM U JIOTIOJIHUTENIbHBINA BEC HOBOCTH.

[Ipuémbr manunynupoBanus cozHanuem B CMU.

HNudopmanroHHoe coodIIeHre Kak CpeICTBO BO3ACUCTBUS HA Ay UTOPUIO.

MexaHu3mbl — ymnpaBieHHsT HOBOCTHOW uHpopMmarueil. [lpuemMbl KOHCTpYHMpOBaHUs
HOBOCTHOM MH(pOpMaLuu.

[Iponsuxenre HOBOCTEH: onTUMu3anus (GOPMbI U CTUIIS MOJa4d HOBOCTHOTO MaTepuala.
[Tpodeccust cnuH-10KTOP.

Tunsl uCOIB30BaHUS CIIMHA, TPUEMBI YCKOPEHHSI U TOPMOKEHUS COOBITHSL.

[Tonstne «PR-kamnanusy». [lpusnaku PR-kamnannn. [Ipuanns! nposeaenus PR-kammannid.
Knaccudukanus PR-kamnanuit. Ctpykrypa riana PR-kamnanum.

Oransl nposeneHust PR-kamnannu. Buas! nenei PR-kamnanuu.

Metoauka GopMyIHUpPOBKH 3a7a4.

OcnoBuble PR-ctpaterun. Buast PR-koMmozumimii.

Ortans! onieHkn PR-kammanum.

OcHoBHblE  KpuTepuu  pesynpTaTuBHOCTH  PR-kammanuu.  Ilokasatenu — oLeHKH
pesynbTaTuBHOCTU PR-KkamMmanuu.

Hens, 3amaun, CTpyKTypa OTAENOB (YIpPaBIICHU) 1O pabOTe C HacEeIeHUEM

OCHOBHbBIE XapaKTEPUCTUKU UMHJIKa KaK ICUXUYECKOTro 00pa3a, ero BUAbI U (PyHKIUH.
Oransl co3aHus U MPOABUKEHHSI UMHKA. VIMUKEeBbIEe XapaKTEpUCTUKH.

IlepconanbHbIil UMUK, UMUK OpraHu3aniy: 6a30Bble CTPYKTYPHbBIE MOJIEIH.

Mopens kopriopatuBHOro umupka A.H. Uymukosa.

KopriopaTuBHble cTanAapThl: Muccus, punocodus, MUDHIL.

NHcTpymeHTapuii IMUIKMENUKEpA.

Nmupox nmupepa.

7 PexoMeHnayemasi iuTepatypa

7.1 Ocnoenasa numepamypa
VYnpasnenue o01ecTBeHHBIMUA OTHOIIEHUsIME / o1 o611, pen. B.C. Komaposckoro — M.:
PATC, 2005. — 400c. (36 3k3.)
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7.2 /lononnumensnasn numepamypa
2. Tlabnuk pueHITH3: MPUHIKIIBI U TIPAKTUKA: ydeOHoe mocodue. — M.: FOuutu-/ana, 2004. —
454 c. (17 7K3.)

8 Ilepeuensn pecypcos HHG(OPMALMOHHO-TEJIEKOMMYHHUKALMOHHOM ceTn
«AHTepHeT»

1. TlonsiTHe OOIIECTBEHHOCTH, THUIIOJIOTHS TPYII OOIICCTBEHHOCTH [DJIEKTPOHHBIN pecypc]:
[MTabauk puneiinns aekiyn / DnektpoH. naH. — 2009. Pexxum moctyma: Www.pr-lecture.

2. OOIIeCTBEHHOe MHEHHME KaK MPEAMET HU3Yy4YCHHS COLMAIBHON MCHXOJIOTHU [DIeKTPOHHBIN
pecypc] /I Unterpansuas meaununa XX| Beka / Dnexkrpon. maH. — 2009. Pexxum gocrymna:
www.it-med.ru/library/o/public_opnion.htm.

3. Uro Takoe obmecTBeHHOe MHeHHE? [DnekTponnbiid pecype] // TlomuTruyeckuit KOHCYIbTAHT
B POCCHUMCKMX M30MpATEIbHBIX KOMHCCHSIX. — OJEKTpoH. naaH. Pexum nocryna:
www.hikkolom.ru/book3/page pk 2_2.2.htm.

9 MeToauueckue YKa3zaHusl M0 OCBOCHUIO JUCHHUIIJIMHBI

Mertouka npenojaBaHus JaHHON JAMCLUUIUIMHBI MPENoaraeT YTeHue JIEKIHi, poBeleHue
MPAKTUYECKUX (CEMHUHAPCKHUX) 3aHATUN, TPYNIOBBIX M HWHAMBUAYAIbHBIX KOHCYJIbTALUN IO
OTIICbHBIM (HaMOOJIEe CIOKHBIM) CIENU(UISCKUM MpoOeMaM TUCIUILUIMHEL [IpegycMorpeHa
camocTosiTeNlbHas padoTa CTYAEHTOB, MOATOTOBKAa KOHTPOJBHOM paboThl (A7 3a04HON (QOpMBI
0o0yudeHHus1), a TaKkkKe IPOXOXKJACHHUE AaTTECTAllMOHHBIX HCIBITAHUN IMPOMEXKYTOUHOH aTTecTaluu
(3K3ameHa).

Jlekyuu TIOCBSIIIAIOTCS PACCMOTPEHUIO HamOoJee BaKHBIX KOHIENTYaJbHBIX BOIPOCOB:
OCHOBHBIM TOHSTUSIM; OOCYXJCHHIO BOIPOCOB, TPAKTOBKAa KOTOPBIX B JIUTEpaType eIie He
yCcTOsIach JMOO SIBIsIETCS NPOTUBOpPEUYMBOM. B Xxoxe nekumii cryneHTam cieayeT MOATOTOBHUTH
KOHCIEKTHI JICKIUI: KPaTKO, CXeMaTHYHO, MTOCIEA0BATEIbHO (PUKCUPOBATh OCHOBHBIEC MOJIOKEHUS,
BBIBOZIBI, (DOPMYJHPOBKH, OOOOIICHUS; IMOMEYaTh Ba)KHBIE MBICIIH, BBIIEIATH KIIIOUEBBIE CJIOBA,
TEPMHHBI; TPOBEPSITh TEPMUHBI, MOHATHS C TOMOIIBIO YHIIMKIONEAMIA, CIOBAPE, CIIPABOYHHUKOB C
BBIMMCHIBAHUEM TOJKOBAaHUN B TETpajb; OO03HAUUTH BOIPOCHI, TEPMHUHBI, MaTepuan, KOTOPbII
BBI3BIBAET TPYAHOCTH, IOMETUTH U MOMNBITATHCSI HAWTU OTBET B PEKOMEHAYEeMOM utepatype. Ecnu
CaMOCTOSITENIbHO HE yJaeTcsl pa3o0parbcs B MaTepuase, Heo0XoauMo chOopMyIUPOBATH BOIIPOC U
3a/1aTh MPENOAABATEN0 HA KOHCYJIBTAIIMH, HA TPAKTHUYECKOM 3aHATHUH.

Ilenvio npoeedenus npaxmuueckux (CeMUHAPCKUX) 3AHAMUI SBISETCS 3aKpeIICHUE
3HAHUM CTYACHTOB, TIOJYYEHHBIX HMHU B XOJ€ H3YUYCHHMS JUCHUIUIMHBI Ha JEKUUSIX H
camocrosTenbHo. [IpakTudyeckue 3aHsATHs IPOBOASATCS, B TOM YHCIE, B (popMe ceMUHApOB; HA HUX
00CYX/1at0TCs1 BOIIPOCHI [0 TeMe, pa30uparoTcs KOHKPETHbIE CUTYallUH, IPOBOJUTCS TECTHPOBAHUE,
00CyKIa0TCs JOKIAIbI, MPOBOJIATCS ONMPOCHI, TAKXKE MPELYyCMOTPEHBI UTPOBBIE METOBI OO yUEHUS.

Jlis TOATOTOBKM K 3aHSTUSM CEMHHAPCKOTO THUIA CTYACHTHI BBIONHSIOT MPOPabOTKY
paboyeil mporpaMMel, ynensisi oco00e BHUMaHHE LEIsIM U 3aJadaM, CTPYKTYpe M COJEP>KaHHUIO
JTUCIUIIMHBI, KOHCIIEKTUPOBaHHE MCTOYHHUKOB; pabOTy € KOHCHEKTOM JIEKIIHii; MOATOTOBKY
OTBETOB K KOHTPOJIbHBIM BOIPOCAM, IPOCMOTP PEKOMEHTYEMOH JINTEPATYPHI.

[Tpu u3ydeHnHn TUCIUTUIMHBI UCTIOJIB3YIOTCS HHTEPAKTUBHBIE METOIbI O0YUEHUS, TAKUE KaK:

1. Jlexkuus:

— mpobnemMHas JeKIUs, Mpeanojarawonas H3JI0KEeHHe Marepuanta uepe3 NpoOJIeMHOCTh
BOIIPOCOB, 3aja4 WK cuTyauui. [Ipm aTom mporecc no3HaHHWs NPOUCXOAUT B HAYYHOM IIOHCKE,
JTMAJIOTe U COTPYJHUYECTBE C MPEINoIaBaTeseM B MPOIIecCce aHAIM3a U CPAaBHEHUS TOUEK 3PEHUS;

2. CemuHap:

— TEMaTHUYECKHM CeMHHap - J3TOT BHUJ CEMHMHapa TOTOBUTCS U MPOBOAMUTCS C IIEJIBIO
aKIIEHTUPOBAHUS BHHUMAaHMs CTYIACHTOB Ha Kakoi-TnOO akTyalbHOW TeMe WM Ha Haubosee
BAKHBIX U CYIIECTBEHHBIX ee acnekrax. [lepen HauanoMm cemMuHapa CTyIEHTaM AaeTcs 3a/laHue —
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BBIJICJIUTh CYILIECTBEHHbIE CTOPOHBI TEMBbI. TeMaTHYeCKUii CeMUHAp YrIIyOJseT 3HaHUS CTYJCHTOB,
OPUEHTUPYET UX HA aKTUBHBIM MMOMCK MyTeH U CIOCOOOB peIlIeHNs 3aTparnBaeMoi Ipo0IeMsl.

B xoze mpoBeaeHns: CeMUHAPOB HCIIONB3YIOTCA Cleaytone GopMbl pabOThI CO CTYJCHTAMHU:
HOJArOTOBKA (PUKCHPOBAHHOI'O COOOIIEHMS, BBICTYIJICHHE C IPE3EHTAalMell Mo BBIOpAaHHOH TeMe,
obcyxaenue (nedarsl), TOAroTOBKa 0030pa 1Mo TeMe.

Quxcuposannoe coobweHue — MHUHU-IOKIAJ Ha OIpPENEICHHYI0 TEMy, MpeACTaBIIAoLIee
co0ol KpaTKoe OCBEIIeHHE BEIOpaHHOM mpobieMsl. B otnuuune ot pedepara, oH He 0popMIIseTcs B
BUJIC NMCbMEHHOMN paboThl. [Ipy HanMcaHuu JOKIIazia Mo 3alaHHOM TeMe CleyeT COCTaBUTh IUIaH,
nogo0paTh OCHOBHBbIE HMCTOYHUKHA. OCHOBHBIE HWCTOYHHUKH HH(MOpMAIMM: 3JIEKTPOHHBIE,
NUCbMEHHBIE (Ha OyMa)KHBIX HOCHUTENSIX), ycTHhIe. MeTobl cOopa MHPOpPMALMU 3aBUCST OT TOrO,
KakUM HCTOYHMKOM HWH(OpPMAlUU TOJB3yeTcsl HccienoBareib. PaboTa ¢  31eKTPOHHBIMHU
UCTOYHUKAMU MpeJroiaraeT 3HaHUE B IHEPBYI Ouyepelb METOAOB HCIOJIb30BAHUSA [JaHHBIX
WutepHera, ymeHHe NpoPECCHOHATBHO HCIOJIB30BaTh  BO3MOXKHOCTH — MH(OPMALMOHHBIX
TeXHOJIOTUH ans cObopa uHpopMmanuu U np. BaxHo oTMeTHTh, YTO paboTa € 3NEKTPOHHBIMU
UCTOYHMKAMU HMH(OpMAlMM 3HAYMTENBHO COKpallaeT BpeMs Ha TOUCK H  00paboTKy
UH(POPMALIMOHHBIX JaHHBIX.

PaboTa ¢ nCbMEHHBIMU HCTOYHUKAMH BKITIOYAET:

1) noKkyMeHTanbHOE M3y4Ye€HUE M onucaHue (akToB, COOBITHH, AeTanell M3 MEepPBUYHBIX
HCTOYHHUKOB (HOPMATHUBHBIC JOKYMEHTHI, CTAaTHCTUYECKHE JaHHBbIC, WHPOPMALMOHHBIC CIPABKH,
OTYEThI, CTATbU U MOHOTpa(uH, KypHaIbI U IIp.);

2) packpeiTHe cymecTBa (haKTOB, WACH BO B3aWMOCBSI3M, B3aWMOJICHCTBHM U BBISIBJICHUE
3aKOHOB UX Pa3BUTHS;

3) ananus, o0oOmieHHMEe (GaKTHUECKOro Marepuaia u (OpPMYJIHPOBAHWE BBIBOJOB (KOHTEHT-
aHajm3).

Pabora ¢ ycTHbIMM uHCTOYHMKAMU (HAONIOJEHHE, COLMOJOTHYECKHM OIpOC, H3Yy4EHHE
OOIIECTBEHHOI'O MHEHUS, 3KCIEPTHbIE OLIGHKM U Tp.) MpeIbsBIseT 0ocoOble TpeOOBaHUS K
CHEIMaJIbHOM IOJIrOTOBKE HCCIENOBATeNs [0 HCIIOJIb30BAHUIO METOJOB IIOJYYEHHUS YCTHOMN
uHpopmanuu.

Crnenmyer mHOMYEpPKHYTh, YTO TaK Ha3blBacMas BTOpUYHAs HWHGopMmanus (HOPMAaTHBHBIC
JOKYMEHTBI, CTAaTUCTHYECKHE [JaHHble, WHQOPMALMOHHbIE CIpPAaBKU, OTYEThl, CTAaThM U
MoHorpadun) TpedyeT K cebe MHANBHUIYATbHOTO MO/AX0/1a MPU OLEHKE UX BaKHOCTH, HAJIEKHOCTU
u JocroBepHocTH. IIpu TOATrOTOBKE J[OKJIajga TIJIaBHBIM SIBJIsIeTCs 00paboOTKa MaTepuaos:
packpbITHe, OOBSICHEHHWE Ka4eCTBEHHBIX M KOJIUYECTBEHHBIX IPOSBICHUN (PAKTOB, CYIIHOCTH
BeIlleH, IBJICHUI U COOBITHH.

OTOMy CHOCOOCTBYET BCECTOPOHHHUI aHalIM3 MAaTepHalloB, CPABHUTEIBHOE WX HU3yUYEHHE IO
dopMe M HO COAep)KaHUIO, BAYMUYHMBOE OOOOIIEHHE U ONpeiesieHHe 3aKOHOMEPHOCTH SIBJICHUH.
PackpriTHio cymiecTBa (akTOB M SBICHHW IMOMOTAIOT Pa3iIMYHBbIC MPUEMBI aHAIM3a U 00padOTKU
(dakTHuecKkux MarepuanoB. B ogHMX ciiyyasx HeEoOXOAMMO NMPUMEHEHUE aHAJIOTHMH, B APYrHX —
CpaBHEHHE, B-TPETHHUX — PACCMOTPEHUE 10T HOBBIM YTJIOM 3pPEHUS, C HOBBIX MTO3UIIUHN H TIp.

[Tpuem aHamoruii MO3BOJSET ONPENECIUTh CXOJACTBO SIBICHUN U COOBITUH B KakuX-IH00
Mpu3Hakax WM oOTHomeHusx. OO0o0meHne QakTUUecKoro marepuaia — 3TO HE TPOCTO
NEepeunCICHne M CUCTeMaTH3alMs pPa3IUYHbIX (PAKTOB, a OJUH W3 BaXHBIX M 3((HEKTUBHBIX
NPUEMOB HAYYHOTO aHalIM3a, BOCXOXKIEHHE OT KOHKPETHOTO K aOCTpaKTHOMY H CHOBa K
KOHKPETHOMY Ha 0oJjiee BBICOKOM TEOPETHYECKOM YpoBHe. B mpoiecce aHanm3a o4yeHb BaXKHO
MIOJIBITOKUTHh HAKOIIJICHHBIE (haKTHUECKUE JaHHBIC, TIIATEIHHO U BCECTOPOHHE MEPECMOTPETh HX B
IIEJIOM, AaTh CTPOTYIO U KPUTHYHYIO OIIEHKY Pe3yJIbTaTOB.

O0oOmerre W aHanM3 JO/DKHBI 3aKaHYMBATHCS BBIBOJAMH. BakHO, dYTOOBI B HHUX
COJIEPKAIIHCh

3. UrpoBbie MeTO bl OOYUEHUS:

— Oenosas (ponesas) wuepa. JlenoBas (poneBas) Wurpa MpeanoyiaraeéT COBMECTHYIO
JeSITeIbHOCTh TPYIIBl CTYACHTOB W TNpENojaBaTeist MOJl €ro YNPaBICHHEM C LENbI0 PELICHHS
yueOHBIX M MPOQPECCHOHAIBHBIX 3a/lad 4Yepe3 MIrpoBO€ MOJECIUPOBAHHME peaibHOM MpoOIeMHON
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cutyauuu. JlenmoBas (poseBas) uUrpa IHO3BOJIAET OLIEHMBAaTh YMEHHME AaHAIW3UpPOBAThb M pPEIATh
TUIIMYHBIE TPO(PECCUOHATBHBIE 3a/Ja4H.

B pamkax BHeayIMTOPHOW CaMOCTOSATENBbHON pabOThl CTYAEHTHI BBHIMOJHAIOT TBOPYECKOE
3amanue (dcce).

Occe - kopoTkas pabora. O0beM dcce COCTABISAET OT TPeX J0 ceMu cTpaHull popmara A4.

Hauunate Heo0X0AMMO € TJaBHOM MJeM MM ApKOW (hpas3bl, KoTopass cpa3y Ke JOJKHA
3aXBAaTUTh BHUMAaHME 4YMUTATENsl. 3/1€Ch YacTO IPUMEHSAETCS CPAaBHMUTEIbHAS aJUIErOpusi, KOrjaa
HEOXHJIaHHBIN (PAKT MM COOBITHE CBA3BIBACTCS C OCHOBHOM TeMOMH 3cce.

Dcce HE MOXET cojiepKaTh MHOTO TeM WM uaeu (mbicieit). OHO OTpa)kaeT U pa3BUBAET
TOJIbKO OJIMH BapUaHT, OJJHY MbICIIb. DCCE - €CTh OTBET Ha 3TOT €MHCTBEHHBII BOIIPOC.

Crnenyer oTBeuaTh YETKO Ha 3TOT IOCTABJIEHHBIA BOIIPOC U HE OTKJIOHATCA OT TEMBI: TEKCT
3CCe JOJDKEH «IIPUBOPAKUBATH», ObITh TUHAMUYHBIM M COAEP)KaTh YTO-TO HOBOE WUJIM JIFOOOIBITHOE
JUISL 9UTaTens. 3a TEKCTOM 3CCE YUTATENb JOJDKEH MOCTOSIHHO OIIYIIATh, «BUIEThY» €r0 aBTopa -
KHBOI'O YEJIOBEKa.

[Tpu 3TOM coaepx’aHue BOIPOCAa MOKET OXBAThIBATh IIUPOKUI CIIEKTP MpoOIeM, TpeOYIOMHX
IpUBJIeUeHHs O0JIBIIOro 00beMa JIUTepaTypsl. B 3TOM cilyyae MOXKHO IPUHATH PELIEHUE, COTTIACHO
KOTOPOMY CJIEyE€T OCBEIAaTh M WILIIOCTPUPOBATh TOJIBKO OIPEJECIIEHHBIE aClEKThl BbIOpAHHOU
Tembl. [ociie 3TOro He BO3HUKHET HUKAKUX CI0KHOCTEH, €CIM aBTOp He Oy/eT BBIXOIUTH 3a paMKHU
OUEpPUEHHOr0 Kpyra, a BbIOOp OyaeT BIOJIHE OOOCHOBAaH M MOJKPEIJIEH COOTBETCTBYIOLIUMU
JI0Ka3aTeabCTBAMHU.

Hcxons u3 pelieHus 0 TOM, KaK ClIeyeT OTBeYaTh Ha BONPOC, aBTOP AOJIKEH COCTaBUTh
IUIaH/CTPYKTYpPY cBoero orsera. CTpyKTypa 3cce, Kak IpaBUiIO, COCTOUT M3 TaKMX KOMIIOHEHTOB,
KaK:

Bseoenue: cyTb 1 000CHOBaHHE BbIOOPA 1aHHON TeMbl. O0sI3aTEIbHBIM SIBIISETCS U3JI0XKEHUE
IpUYMH HanucaHus 3cce. [louemy 3Ta TeMa MHTEpecHa aBTOPY U JOJDKHA TaKKe ObITh MHTEpECHa
YUTATENI0?

Pazsumue memvi: apryMeHTHPOBAHHOE PACKPBITHE TEMbI HA OCHOBE COOpaHHOI0 Marepuala
(umen, MOJCIIH U JAHHBIC).

3akarouenue: 0000IIEHNEe MaTepralla M apryMEHTUPOBAHHBIE BBIBOJIBI IO TEME C yKa3aHHEM
BO3MOXHBIX ITyTeH peleHus ucciaeryeMoi mpoodaemsl.

Heo0OxonuMbIM ycrioBHEM IPpH HAIMCAaHUM 3CCE SIBJSIETCS TPAaMOTHAs pacCTaHOBKA AKIEHTOB.
Xopomuo TpOBEpEeHHbII U COBEPLIEHO HEOOXOIAMMBIM crnoco0 MOCTpoeHus J0oro scce —
UCIIOJIb30BAHUE 1003A20106K06 1 0003HAUEHUs KIIIOUEBBIX MOMEHTOB apryMEHTHPOBAHHOIO
U3JI0KEHHUsS: 3TO MOMOraeT MOCMOTPETh Ha TO, YTO aBTOp MperoiaraeT caenaTh (U yoeauTbes B
TOM, XOpOII JH 3ambicen). Takoil MOIXOJ MOMOMKET CIeJ0oBaThb TOYHO ONPEJECIICEHHON Lienu B
JTAaHHOM HcciefioBaHuM. [10/13aronoBKU HYXHBI HE TOJBKO Ul 0003HAUEHHsI OCHOBHBIX pa3feiioB,
KOTOpbIE HE00X0IMMO OCBETUTh. OHM OMOTalOT aBTOPY MOKa3aTh JIOTUKY U3JI0KEHUSI MaTepuana.

OcrtanoBuMcs 601ee OAPOOHO HAa OCHOBHBIX CTPYKTYPHBIX YacTAX 3CCe.

Bseoenue conepxut Kparkoe OOOCHOBAaHME aKTYaJIbHOCTHM W Ba)XKHOCTH BbIOpAaHHOW st
uccienoBaHus mpobnemsl. Bo BBeaeHunn HeoOxonumo chopMyIMpoBaTh IeNb M 3aJlaud
HCCJIEIOBAHMSI, @ TAKXKE J1aTh KPATKOE ONPEEICHNE UCTIOIb3YEMBIX B pad0Te MOHITUN U KIFOYEBBIX
TepMUHOB. OJJHAKO UX KOJUYECTBO B 3CCE HE JIOJDKHO OBITh U3JIMIIHE OOJBIINM (KaK MMPaBUIIO, TPU
WJIH YE€THIPE).

CoOdeporcanue ocHoHOU yacmu dcce TPEANOTAraeT pa3BUTHE aBTOPCKOM apryMeHTalud U
aHaJM3a UCCleyeMoill mpoOsieMbl, a Takke OOOCHOBaHHME BBIBOJOB HAa OCHOBE HMMEIOIIHUXCS
JTAHHBIX, TOJOXEHUH SKOHOMHUYECKOW TEOpUH M (PaKTOJIOIMYECKOro MaTepwia. JTo Haumbosee
CIIOXKHBIA N7l HamucaHusi (QparMeHT paOOThl U B €ro BHIIOJHEHUM KaK pa3 MOXET MOMOYb
pa3OuBKa TEKCTa C MOMOIIBIO M0/13ar0JOBKOB HA OT/ENbHBIE CMBICIOBBIE CIOXKEThl. FIMEHHO 3/1eCh
JOJKHA OOOCHOBBIBATHCA (JIOTMUECKH, HCHONB3YS (aKTOJIOTMYECKUE JaHHBIE WM CTpOTHe
paccyxaeHus) npeaiaraemMas apryMeHTaus/ananus. HanomaHsst copepikaHueM CIOKETHBIE pa3/iesbl
(moA COOTBETCTBYIOLIMMH II0J[3ar0JIOBKaMH) Ba)XHO OrpPaHMUYUTHCS B IIpenenax mnaparpada
paccMOTPEHUEM OJIHOM IJ1aBHOW MBICIIH.
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Jns  HamucaHWsT ~ YepHOBMKA  pabOThl  TOJE3HO  TakKe MPUMEHSITh  METOJUKY
MocJieIoBaTebHOW HyMepaluu BceX MaparpagoB — 3TO TOMOTaeT CIEOUTh 3a TeM, YTOOBI
Kaxaomy mnaparpady (¥ ero riaBHON MBICIH) COOTBETCTBOBAJIO «CBOE MECTO». B OkoHYaTenbHOM
(4uCTOBOM) BapHaHTE MOXKHO YAAJIUTh HOMepa rnaparpagos.

CrnenyeTr MOMHUTB, YTO CTYJEHT MOJIy4aeT OLEHKY HE IIPOCTO 3a COIJacue ¢ TOYKOH 3pEeHMUs
JIEKTOpa, aBTOPOB Y4YEOHUKOB WM HAYYHBIX HM3JaHUM — OT HEro >IyT CaMOCTOSTEIbLHOTO
MBILICHHS, T.€. U3JI0XKEHUS TOTO, YTO CaM aBTOP JyMaeT 0 UCCIIeIyeMon mpobieme.

[Ipy BBIABM)KEHUHM COOCTBEHHOW MO3UIIMM B LEHTPE BHUMAHUSI OKAa3bIBAE€TCS aBTOPCKAs
CIIOCOOHOCTh (BO3MOYKHOCTb) KPUTHYECKHM M HE3aBUCHMO OLICHMBAThb KPYr JAHHBIX M TOYKU
3pEHUs/apryMEHTalI0 JPYTUX, CHOCOOHOCTh MOHMMAHUSA CYTH HCCIENyeMbIX MpoOieM U
BOIIPOCOB, YCTAHOBJICHUS CBSI3U MEX/y KIIFOUEBBIMH MOMEHTAMH JTIOOBIX IPOOJIeM, HCIIOIb30BAHNE
AQHAIUTUYECKOT0 MOJXO0Ja MPH UX PacCMOTPEHUH, yMmMeHue nuddepeHIUpoBaTh U PAHKUPOBATH
(4ro siBHsieTCs OoJiee, a UTO MEHEE BaXKHBIM).

[Tpu U310’k€HUHU OCHOBHOTO MaTepHalia 3cce, He0OOX0IMMO MUCATh KPaTKo, YETKO U SICHO.

[lpy HamucaHuu 3cce A TOrO, YTOOBI OHO OBUIO BBHINOJIHEHO Ha TPeOyeMOM YpOBHE,
Ype3BhIYAITHO BaXKHO TO, KaK HCIOJB3YIOTCS Y4EOHMKH U y4deOHbIE MOCOOUS, HAay4HbIE TPYIbI,
NepUOANYECKHUE U3/1aHus, pecypchl VIHTepHEeTa U ClIpaBOYHUKU (B T.4. CTATUCTHUYECKUE JaHHbIE U
JIpYyTUe UCTOYHUKH).

Bee (daxThueckue) TaHHBIE COOTHOCATCS C KOHKPETHBIM BPEMEHHBIM MEPUOJIOM U
reorpapuuecKuM MeCTOM, TIOITOMY MPEK/E, YeM HX HCIIOJIb30BaTh, CIAEAYET YOSAUTHCA B TOM, YTO
OHM COOTBETCTBYIOT HEOOXOIMMOMY JJIsi MCCIEJOBaHUS BpEeMEHM U MecTy. Bceerma MmoxkHO
n30exarb Ype3MEepHOro O0O0OOIIeHHS, €CIM TOMHHUTh, YTO B paMKax »3cce, HCIOIb3yeMbIe
(dakTuyeckue, B T.4. CTATUCTUYECKHE JaHHbIC, SIBISIFOTCS WJUIIOCTPATUBHBIM MaTepUaioM, a He
3aKJIIOUUTEIBHBIM aKTOM, T.€. OHH MOATBEPKAAIOT apTyYMEHTHI 1 PACCY>KICHHUS, U CBUIETEILCTBYIOT
0 TOM, YTO aBTOP YMEET I10JIb30BAThCA (DAKTOIOTMUECKUM MaTEPUATIOM JOJIKHBIM 00pa3oM.

HeoOxoauMo MOMHHUTH TakXe, 4YTO CBEIEHHUS, Kacarollhecs CIOpPHBIX BOMPOCOB, BCEra
noJiBeprarorcst comHeHuto. OT aBTopa HE JKIYT, YTO OH JACT ONpEAESECHHBIM WM OKOHYATEIbHbIN
OTBET (HUKTO M HUKOTJA HE COTJIACUTCA C TE€M, UTO 3TO €CTh €AUHCTBEHHO MpaBmibHbIi oTBeT!). Ho
TO, YTO HEOOXO/IUMO C/I€NaTh — ATO MOHSITH CYIIHOCTh (PaKTOJIOTMUECKOro MaTepuasa, CBSI3aHHOTO
C HiCCIieAyeMbIM BOIIPOCOM, U MTPOJEMOHCTPUPOBATH 3TO B CBOEM ICCE.

[Tpu HamMcaHuu 3cce MOPON BOZHUKAIOT TPYIHOCTH M3-3a HE3HAHUS TOTO, KaK OOJIHCHLIM
00pazom UCnoIb308ams aumepamypy, UMEIOUTYI0Cs TI0 TaHHOU TeMe. MOXKHO M30eKaTh UX, TOMHS
HEKOTOpBIE€ IPOCTHIE MpaBUiIa: MPU HUTHUPOBAHUM (IIPUBOS YbU-TO CJIOBA) BCerjga OepUTe TEKCT B
KaBBIYKU M JaBalTe TOUYHYIO OTCBUIKY K MCTOYHHUKY (BKJIIOYas HOMep CTpaHullel). Ecou He aenaTh
3TOrO, T.€. BBIJABaTh YY’KHUE MBICIH 332 CBOM, TO 3TO OyJeT cUUTaThCs IiaruatoM (oJHOH u3 hopm
oOMaHa); Aaxke B TOM clly4yae, KOTJa aBTOp 3cce MepefaeT TeKCT CBOMMM CJIOBaMH (IIPUBOAMTE
KpaTKOe ero cojepkaHue uiu nepedpaszupyere) He 3a0yAbTe JaTh OTCHUIKY K UCTOUHUKY. [Ipumep:
«B atom maparpade/pazaene s noab3yroch npeuMyiiecTBeHHo padortamu A.H. ABepuna (2008, I'.
1)...» (HEBBITIOJIHEHHE ITOTO TPEOOBAHMS MOXKET TAK)KE pacCCMaTPHUBATHCS KakK TjIaruar).

B cnydae coolmeHus o B3MIsAgax ONpEAEICHHOrO0 aBTOpa WM aBTOPOB, MOJEMHU3HPYIOLIMX
MeXy coOol, Takke HeoOxonuMa oTchlika K uctouHuky. [Ipumep; «CormacHo Sen...» «Kputuka
Cena HoslaHOoM 1OKa3bIBaeT, 4To...»

He ccpinaiitece Ha paboOThI, KOTOpHIE HE YUTAIM CaMH; €IMHCTBEHHBIM HCKIIIOUEHHEM W3
3TOrO NpaBUia, MOXKET OBITH Cly4ail, €clii BBl CChUIAETECh HAa aBTOPA, ILUTHUPYIOIIETO IPYroro
aBTOpa, Toraa Bbl MoxeTe ckazarh: «Kak mumer Cen (1983. C. 26, mur. mo: Nolan. 1993. C.
104)...»

3axnouumenvHas yacms 3cce TOJKHA COoiepKaTh 0000IeHNE pe3yIbTaTOB UCCIeI0BaHUS B
dopMe KpaTKOro M3JI0KEHUS OCHOBHBIX apryMeHTOB aBTopa. IIpu 3ToM cienyeT MOMHHTH, YTO
3aKITIOYEHUE JOIHKHO OBITh 0YeHb KpaTkuM (0,5 — 1,0 ctpanuia).

3aKIounTENbHAs. YacTh MOJXKET COJEp)KaTh TAaKOW OYEHb BAaXKHBIM, JOTOJHSIOIMIMNA 3cce
AIIEMEHT, KaK yKa3aHHe Ha NMpUMEHEHHE (MMIUIMKAIUIO) JAHHOTO HCCIIEOBAHUS, HE HCKIOYast
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B3aMMOCBSI3H C IpyrUMHU mpobsiemamu. Cienyer B HECKOJIBKHUX MPEUIOKEHUSIX 00BSCHUTD, TOYEMY
9TO OBLIO OBI MOJIE3HO, M KOPOTKO MPOUJUTFOCTPUPOBATD, KAK ATO MOXET OBITh CICIIaHO.

[Tosie3HO OTMETUTH BO3MOYKHBIE HAIIPABJICHUS AAJIbHEHIIIETO PA3BUTHS TEMBI ICCE.

[Tpu HanucaHuM 3cce BaXKHO MPOBEPHUTH €ro YEPHOBYIO BEpCHIO. I 1aBHas 3a/1a4a 4YepHOBUKA
— BbIpabOTKa apryMeHTanuu, (opMyIHPOBAHNE OCHOBHBIX MBICIICH U PACIIONOKEHHE UX B CTPOTOM
II0CJIEIOBATEIBHOCTH B COIPOBOXAEHUU MJUIIOCTPATUBHBIX MAaTEpUAIOB WJIM BCIOMOTIATENIbHBIX
JnaHHbIX. HanucaB mepBblil BapuaHT, clenaiiTe nepepplB Ha OAMH-/BA JHS, a 3aTEM BEPHUTECH K
paboTe Mo NPOBEPKE U YIyULICHUIO, HA «CBEXKYIO TOJIOBY.

[Tpu mpoBepke, Mpexie BCEro, CilelyeT OoOpaTUTh BHUMAHUE Ha apryMEHTAlMI0 BHIBOJIOB.
CoBnazaeT M roTOBOE 3CCE C M3HAYAIbHBIMM ABTOPCKUMHU HAMEPEHUSMHU B OOJIACTH MOCTPOEHUS
CTPYKTYpbI paboThl M TpoBeaeHus aHanuza? CBs3HO JM OHO M yOenutenbHO? JlocTaToyHO JH
UCIIOJIb30BAaHO JJAHHBIX? COOTBETCTBYIOIINX JaHHBIX? A3(PPEKTUBHO JIM OHU UCHOIb30BAHbI? U T.[.

[Tocnenuuii mar cBsi3aH ¢ MPOBEPKOM CTUIMCTUKU (IIpoBepka opdorpaduu, NyHKTyalud U
T.J1.) U COINIACOBAHHOCTH (COJIEPkKATEIBHOCTH) 110 3ar0JIOBKaM M 110/13arojI0BKaM, popmary U T.xI.

W B 3akitoueHue HEOOXOJUMO YINOMSHYTh T€ MOMEHTBI, KOTOPBIX CIEIyeT M30erarb INpu
HalMCaHUM 3Cce:

1. HeymeHue npuiepxuBaTbcsa OTBETa HA OCHOBHOM BOIIPOC, TJI0Xas OpraHU3alis OTBETA.

2. Ucnonb30BaHue pUTOpUKHU (YTBEpKJIEHHE) BMECTO apryMEHTALMH (JI0Ka3aTeNIbCTBA).

3. HeOperxHoe onepupoBaHue TaHHBIME, BKIIIOYast Ype3MepHoe 0000IIeHune.

4. CnumkoM oOwmMpHas onucaTeiabHas YacTb, HE MOJAKPEIUICHHAs AaHAJIUTUYECKUM
MaTepuaIoM.

5. VI3noxxeHue Ipyrux Touek 3peHus, 0e3 BbICKa3bIBaHUSI COOCTBEHHOM MO3UIUH.

10 IMepeyenr HHAPOPMAIMHOHHBLIX TEXHOJIOTHIl, HCIOJIb3yeMbIX NPH OCYILIECTBJIECHUH
00pa3oBaTeIbHOTO TpoIecca MO0 JUCHHUIJIMHE, BKJIOYAsl TMepedyeHb IMPOrpaMMHOIO
obecneyeHusi 1 HHPOPMAIMOHHO-CIIPABOYHBIX CHCTEM

10.1 Ilepeuenv ungpopmayuoHnbvlX MeExXHONO2UI, UCHONABL3YEMBIX HPU OCYULECHETEHUU

obpazoeamenvHozo npoyecca

— 3JIEKTPOHHBIE 00pa30BaTeNIbHbIE PECYPCHI, IPECTABIECHHBIE B I1. 8§ pabodell MporpaMMsl;

— HCIIOJIb30BAHME CIAlI-NIPE3EHTALIN;

— H3y4YeHHEe HOPMATUBHBIX JIOKYMEHTOB Ha OQHIMAIbHOM caiiTe (eaepaabHOro opraHa
HCTIOJTHUTENILHOM BJIAaCTH, MPOPa00TKA TOKYMEHTOB;

— HMHTEPAKTUBHOE OOIICHHE CO CTYJACHTAMHU U KOHCYJIBTHPOBAHUE TTOCPEICTBOM DJIEKTPOHHOM
MOYTHI.

10.2 IHepeuenv npozpammmnozo obecneueHus, UCHOIL3YEMO20 NPU OCYULECHIGIEHUU
obpazoseamenvhozo npoyecca
[Tpu ocBOCHMH AMCIUTUIMHBI UCTIONB3YETCS JIMIIEH3NOHHOE MTPOrPaMMHOE 00ecieueHHe:
— TeKcToBbIN pemaktop Microsoft Word;
— mnaket Microsoft Office
— aJexTpoHHbIe Tabnuiel Microsoft Excel;
— Tpe3eHTalMOHHBIN penakTop Microsoft Power Point.
10.3 Ilepeuens ungpopmayuonno-cnpagounvix cucmem
— cmpaBouHO-TipaBoBas cucrema KoncynpranT-miroc http://www.consultant.ru/online
— cmpaBouHO-TIpaBoBas cuctema ["apanT http://www.garant.ru/online
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— JUIsl TIPOBENEHUsS 3aHSATUH JIEKIIMOHHOTO THUIMA, MPAKTUYECKUX (CEMHUHAPCKUX) 3aHSTHIA,
TPYNNOBBIX U WHIUBUAYAIbHBIX KOHCYJIbTALMMA, TEKYIIET0 KOHTPOJSI M MPOMEXYTOUHOM
aTTeCTalllU, CAMOCTOSATEIbHON paboThI - yueOHas ayautopust Ne 422-423 (yn. KiroueBckas
.54, xopryc 7) ¢ KOMIUIEKTOM Y4eOHOU MeOenn Ha 52 T0CaI0YHBIX MECTa;

— JUISI CaMOCTOSITENIBHON paboThl cTyneHToB — aymutopus Ne 305 (yn. KiroueBckast 1.54,
Kopmyc 7), obopynoBaHHast 5 paOOYUMU CTaHIMSIME C JOCTYNOM K ceTu «HTepHEeT» U B
AJIEKTPOHHYIO HH(POPMAIIMOHHO-00PA30BaTEIbHYIO CpeAy OpraHU3allid, U KOMIUIEKTOM
yueOHOiI1 Mebenu Ha 32 mocaJoyHbIX MECTa;

— TEXHHYECKHE Cpe/AcTBa OOy4YeHHs AJisl MpelcTaBieHHs] y4eOHOil uHpopManuu O0JbIIOi
ayJIUTOPUU: ayTUTOPHAs JI0CKa, MYIbTUMEIUHHOE 000pyI0BaHKe (HOYTOYK, TPOEKTOD).
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