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1 Henu v 327291 y4edHOl ANCUHNJIHHBI, € MeCcTO B Y9e0HOM npoluecce

IMocie MHOTONETHErO SIBHOTO aKIeHTa Ha (POpMajbHbIE, HOPMATHBHBIEC, HH(POPMALMOHHBIE
acMeKThl aIMUHUCTPUPOBAHHS AKTHBHO Pa3sBUBACTCA TEHACHLIMA, HAaMpaBlieHHas Ha pPacCMOTpEeHHE
yrpaBJieHus ¢ MO3UMUMH OoNiee MWHPOKOTO — YeNOBEYECKO-T'YMAaHHCTHYECKOre mnoaxona, T. €.
NPON30LINIA NEPEOLeHKa CYOBEKTHBHOIO KOMIIOHEHTA YIIPaBleHHA. B ¢BA3M ¢ 3THM NCHXOQNOrHs B
YIIPABJEHHH MEPecTaa JOBOIbCTBOBATLCA BCIOMOTATENBHOM PO COBeTHHKA 1O 3 dekTuBHOMY
UCMONB30BAaHHI0 «YEJIOBEYECKOro MaTepuana» U caenana 3asBKY Ha TepeocMbicieHHe mpodnem
B3aHMOOTHOLLEHHH YeNOBeKa ¢ OpraHu3auued ¢ no3uuuH oOmeH TeOpUH JTHYHOCTH.

B 3THX yCIOBUAX H3YHEHHE CTYAEHTaMH-0aKalaBpaMiu, KOTOPHIE OCYIIECTBSIIOT TOATOTOBKY
no HampasneHury 38.03.02 «MeHemkmeHT», AMCUUILINHBL «CBs3H ¢  OOLIECTBEHHOCTBIOY,
npuobperaeT 0cobyI0 3HAUMMOCTD H aKTYaJIbHOCTD.

[Ton oOWeCTBEHHOCTBIO MOHUMAETC BHYTPEHHSAS U BHELUHAA COLMaNbHAs Cpeda HeKOTOpoi
opranmzauun. JIeicTerd, KOTOPBIE BXOMAT B KOMIETEHIMK) TOCYAaPCTBEHHBIX CITYXKAIUX, B CBOEH
OCHOBE HAIIPaBJIEHBI HA TAPMOHH3ALMI) B3aUMOOTHOLIEHUH MEXKAY 3JIEMEHTAMH COLHANBHOH
cpenbl, H COCTABJSIOT CMBICN TOHATHA «CBS3H». DTH CBA3H, peali3dyeMble MpeHMYLIeCTBeHHO
yepe3 cpenctsa MaccoBodl HHpopmauuu (CMH), npH3BaHbI OKa3blBaThb LEJICHANPaBleHHOE
BIMSHHE HA ODIECTBEHHOE MHEHHE B ONpPENEIEHHbIX HHTEpecax. B OMHOM Clyvae Takoe BIAMSHUE
HUMEeT LeNBK) MONYYEeHHe MNOJAEPKKH NyOJIIMKYM, B JPYrOM — JOCTIKEHHE OOINeCTBEHHOIO
MOHUMAaHHUS WIH HEATPalIUTETa, B TPETbeM — CMATYEHHE MOCNEACTBUH KPU3UCHBIX H KOHPIHKTHBIX
CUTYaUUH.

Hsyuyenue kypca «Ceasu ¢ OOIECTBEHHOCTHIO» MNO3BOJMT npuodpectn Oyayumum
crenuanucTaM B OONACTH YNPaBASHHS TaKkue KOMMETEHIMU Kak 3>(QekTuBHOe ynpapjieHHE
KOMMYHHKATHBHbIM MPOCTPAHCTBOM, YMEHME KOHCTPYKTHBHO BBICTPAaHBAaTh HOBOCTHOH psn U
BO3OEHCTBOBATb HAa MNOTpPeOUTENs HOBOCTHOH HH(popMauuH, OecKOH(IWKTHOE BbICTPaHBAHHE
MEePErOBOPHBIX  KOHCTPYKTOB, BJAZeHHE TEXHOMOTHAMH JIOOOHPOBAHHA U KOMIUIEKCHBIMH
NOAXOAaMH K [TPOABJIEHHIO U PA3PELLEeHHI0 Pa3IHYHOIO POJa KPU3UCHBIX CHTYALH.

YnpapiaeHHe oOWECTBEHHBIMH OTHOLUGHHUAMUH OCHOBBIBAETCA Ha CBA3HM ¢ OOLLIECTBEHHOCTDIO,
T. . public relations (PR), uro obycnaenupaeT paccCMOTpeHHe 3aKOHOMEPHOCTel, MeXaHU3MOB U
CTpaTeruii, CyIECTBYKIIHX B KOMMYHHKATHBHOM MPOCTPAHCTBE OPraHU3aIH 1 O0IIEeCTBa.

B ¢BA3M ¢ 3THM OCHOBHBIM OO0BEKHIOM H3V4YEeHUA NAHHOH AucHHIUIMHBL sABnsgercs PR-
OeATENbHOCTh B YMpaBleHUH. B kadecTBe nmpedmema Kypca paccMaTpHUBAETCA KOMMYHHKATHBHOE
MpOCTPAHCTBO Kak chepa AearenbHocTH PR, HHCTpyMeHTapuil, OCHOBHbIE BBIBOIOBI U CIEOCTBHS
Hayk, 3HaunMbix i PR, u onbir npumenenns PR B pazauunbix PR-rexHomornsax u cdepax
NEATeNBHOCTHU.

H3yueHue aucuMmiuHbl «CBA3M ¢ OOLIECTBEHHOCTHIO» TMO3BONAET BBIABUTH MOIXOABI K
MPOEKTHPOBAHHIO H onpeneneHito 3¢ dexTusHocTH PR-neaTensHoCTH.

Heasio npenonasanus qucHUILIMHBL «CBA3H ¢ OOIECTBEHHOCTHIO» ABJAETCA (POPMHPOBAHHE
Y CTYOCHTOB MPEICTABJICHHUS O CBSA3AX ¢ 00LIECTBEHHOCTBIO KaK 0C000M COLIHANbHOM UHCTHTYTE.
OcHOBHbIE 3@0a4H Kypca:
- dopMUpPOBaHHE TPEICTABICHUSA O CTPYKType OOIIECTBEHHBIX OTHOMWIEHHH U crmocobax
YIIPABJIEHHS HMH;
- OBJNaJcHHE MOHMMAaHHEM poNH U Bo3MokHocTell PR B cucteMe ynpaBneHus,
- (opMupoBaHHE CHUCTEMbI 3HAHUH MO MpodaeMaM BbipakeHUsA, GOpMUPOBAHUA U U3YYEHHA
OOILECTBEHHOIO MHEH U,
- HU3y4E€HHE KPH3HCHBIX, (PHHAHCOBLIX H OH3HeC- PR Ha OCHOBE TEXHOIOTHI KOPNOPATHBHBIX
PR, noG6uposaHus, 61aroTBopuTeNbHOCTH U social branding;
- u3yueHHe mpakTHueckux metomoB PR (pabota co cpemcTBaMu maccopodl mHGpopMaLHH
{CMU), ¢ 00111eCTBEHHBIMHI OPTaHH3ALNAMHE, ¢ HACESHHEM ),
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2 T]JeﬁOBaHHﬂ K peiviabTaTaM 0CBOCHHA AHCUHILTHHDBI

B pesyabrare HM3ydeHHs OUCLUUILIHHBI «CBA3H ¢ OOLIECTBEHHOCTBIO» CTYAEHT OOKEH
NPHOOPECTH CREAYIOLLYIO TPO(HEeCCHOHANBHYIO KOMIETEHLHIO!
ITK-12 ymeHHeM OPraHu30BaTh U MOJAEPKHBATD CBSA3H C JIEJIOBBIMU NAPTHEPAMH, HCHIOIb3YA
cucremnl cbopa HeoOxoaUMO HH(OPMALINH [T PACIIMPEHHs BHEIIHHX CBs3el 1 0OMeHa OMbITOM
MpH peaau3aldH MpPOEKTOB, HaNpapleHHBIX Ha pasBUTHE OpPraHM3alM{ (NpeanpHATHs, OpraHa
roCyAapCTBEHHOTO UM MyHHLHUNANBHOTO YIIPABNEHHU).
IInanupyeMble pe3yabTaThl OOyHEHUA NPH HU3YYEHHH JUCHMIUIMHBI, COQTHECEHHDBIE C
IJIAHHPYEMBIMH Pe3yJIETATaMH OCBOSHHA 00Pa30BaTeIbHON MPOrpaMMBl, NPEACTABJICHH! B TaONIHLE

Tabnuua 1 - IlnaHupyemble pe3ynbTaThl OOyUEHHS NPH W3YYEHHM OUCLMIUIHHBI, COOTHECEHHbIE C
TUIAHHPYEMBIMU Pe3YJIbTATAMH OCBOSHHs O0Pa30BaTEIbHOI MPOTPaAMMBbI

Kon Ilnanupyembie pe3yabTaThl IlnaunpyeMblid pe3yabTar Kon
KOMIETCHIHH | 0CBOCHHA 00pa3oBaTEIbLHOM 00yueHnn MOKA3ATE s
NPOrpamMmbi 0 AHCHHILIHHE OCBOCHHSA
IIK-12 yMeHHe  OpraHH3oBaTb U | 3HAThb: MOHATHE, cTpykTypY |  3(IIK-12)
NOAJEPKHBATH CBA3H ¢ | ODIIECTBEHHBIX OTHOLIEHHI.
NeJIOBBIMH naprtHepami, | ¥éerb:  sddexturHo  ynpabnarte | Y(IIK-12)
HCTIONB3yd CUCTeMBl cOopa | KT Mg yHHKATUBHBIM MPOCTPAHCTBOM
HeoOxonuMoH HHGOpMAaLHK | Bnaaers: HaBLIKAMH opranuzauuu | B(ITK-12)
Ay paclIMpeHdsa BHEMHHX | PR-kaMnaHuu (uHbOpMaALIMOHHOH
CBsA3¢H H OOMEHAa ONBITOM KaMMaHHH) B COOTBeTCTBUH  C
npH  peailn3allHd TMNPOCKTOB, | sapnavyamMH OpraHu3aunu
HAaMNpapJICHHBIX Ha pPA3BHTHC (]‘[peﬂﬂpHﬂTH_ﬂ’ OpraHa
OpraHu3anHun (npennpnmnﬂ, rOCYJapCTBEHHOIO WJIH

opraHa  rocyoapCTBCHHOTO | MyHULMNANbHOTO YIPaBICHHUS ).
WIH MYHULWOAJBHOTO
yIPaBJIeHuU)

3 MecTo AHCUMNJIHHBI B CTPYKTYpPe 00pa3oBaTelbHOH NporpamMmel

Jucuurniuba «Cesisi ¢ OOLIECTBEHHOCTbIO» SABJAETCA BapHATHBHON OUCLMIUTHHOMN
CTPYKTYpe 00pa3oBaTeNbHON MPOrPaMMBl.
M3yueHne NaHHON NMCHUILIMHBI HEMOCPEACTBEHHO CBS3aHO U OasHpPyercst Ha 3HAHUM
COBOKYTHOCTH TaKHX AUCUMIUIHH, Kak «Putopuika», «CoLHanbHOe yrpaBlieHHe opraHusauneii» u

B

ap.
3HaHI/Iﬂ, yMeHHH H HABBIKH, l'IOJ'Iy‘leHHbIe C'T‘y,[leHTaMH B X0n¢e H3y‘-leHHH JHCIHITJIHHBI ((CBHBH
¢ OOWeCTBEHHOCTBIYY», OyAyT HCHONB30OBaHBI OpH  u3yueHHUH Kypco.  «[lcuxomorus»,
«OpraHHzalUHOHHOE TMOBeOeHHe», «YMpaBleHHEe MOTHBALHeH MepCcoHaNa», «YmpaejeHHe
YeloBe4eCkUMH pecypcaMuy, «I[IcHXonorua aenoBoro oGIeHHs».
4. Copeprkanue AHCUHNJIHHBI
4.1 Temamuyecruii RAGH OUCHURAUH B
4. 1.1 Temamuueckuii nIan OUCHHRARHL RO OYHOW Poprse oDYHeHUA
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Paipen 1. CymHOCTE H COAEpKAHHE Omnpoc/
PR-1eATEIBHOCTH Jdenosaa arpa /
(Dl-lKCl-l[)OBaHHOB
54 24 12 12 | - | 18 | foofmenne/
PAKTHYECK0E
3agaHme /
3ananue no
Keilcy
Tema 1! Cpa?u ¢ 0OOLICCTBEHHOCTEIO
Kak clepa JeATeNBHOCTH H  KAK 6 2 2 - - 2 Ompoc
HAYVYHAS JUCILHILTHHA
Tema 2. CeasH ¢ OOGIIECTBEHHOCTHIO
Kak COHMANBHBIN HHCTHTYT 6 4 - 4 - 2 Jenosad Hrpa
Tema 3: O0vexThl PR-AcaTeMBHOCTH: o
OOIIECTBCHHOCTE H  QOIICCTBCHHOC 6 2 2 - - 2 o
MHCHHE
Teuma 4: ObwecTBeHHOE MHEeHHE H PR- DUKCHPOBAHHOE
coodigHue /
6 4 - 4 - 2 TIpakTiueckoe
3aganme /
3aganue no xeiicy
Tema 5 MexauusMel GOpMHPOBAHHA
OOIIECTBEHHOTO MHEHHS 6 2 2 - - 2 Onpoc
Tema 6: XapakTepPHCTHEA
KOMMYHHKALMOHHBIX mpoueccos B PR- 6 4 ) 4 ) 5 Jenoras urpa
JEATENLHOCTH
Tema 7: OcHoBHBIC HampabencHHA PR-
JeATCNBHOCTH B OH3HECE 6 2 2 - - 2 Ompoc
Tema §; TIpHHUMOB H MUIAHHPOBAHHE
pabotel PRcay:k06 B KPH3HCHBIX H 6 2 2 - - 2 Ompoc
KOH(UTHKTHBIX CHTY ALIMAX
Tema 9: OcHoBHBIC HampabencHHA PR-
JEATENLHOCTH B IKUIHTHES 6 2 2 - - 2 Omnpoc
Pazaen 2. OpraHn3anua H 0CHOBHLIS Onpoc/
HAPAB/IEHHA PR-1eqare/ IbHOCTH duKcapoBaHHoe
OPraHOB  TOCYAAPCTBEHHOTO  H 36 14 6 8 - 7 cooburenne /
MYHHIHOATLHOTO YNPABJICHHSA Aenoas Hrpa
Tema 10: TocynapcTeeHHAn
HHOOPMALHOHHAA IOIHTHEA 8 2 2 - - 2 Omnpoc
Tema 11: HHEQOpMALMOHHAA MOMHTHEA
OpPraHoB roCy JApPCTBEHHOTO - 4 ; 4 ; ! DuxcupoBaHHOE
VIpPAaBJICHHA CO00ILIEHHe
Tema 12: HanpaeneHma OpraHos
FOCYAAPCTBCHHOIM BJACTH no 7 2 2 - - 2 Ompoc
PEATTHIALHH TOCY JAPCTBEHHO




NOJIHTHEH

Tema 13: MyHHIMIAILHAS
HH(OPMALMOHHAS TIOIUTHKA ¥ 2 2 - - 1 Onpoc
Tema 14: Opranmzaums PR-caym0Ob1 B
OPraHax MyHHLMIATLHOIO YIPABICHUS i: 4 4 - 1 JlezoBag mpa
Pasiea 3. Texno10run PR- Onpoc/
ACHTEILIOCT JeaoBas nrpa/
' Mpezenranus /
5- ' - g
4 26 14 12 19 Mpakmueckoe
3a/,1anne /
Tecr
Tema 15: Oprannsauus paGotsl €O
CMH n (opymbl TOFAMH HOBOCTHBIX
bop " 6 4 4 - - 2 Oupoc
MATCPHAI0B
Tema 16: Texuomoruss padotsl ¢
HACCIICHHCM M ODLUCCTBCHHBIMH
¢ 6 4 - 4 - 2 JletoBas wipa
OPraHU3ALUIMHA
Tema 17: Opranusaumst ICATCIbHOCTH
NpUEMHBIX W OTACIOB  THCCM
(oOpallcHuii) rpaxiaH B OpraHax 6 2 2 - - 2 Onpoc
MY HHIHMAILHOTO YIPABICHHUS
Tema 18: Meroast u  npuéMbl
VIPABICHHSA HH(popmaumci TIpH
(pOpMHPOBAHUH OOLUCCTBCHHOTO 6 2 - 2 - 2 JlesoBag wrpa
MHCHHS
Tema 19: TexHo10rHA IIIAHHPOBAHUS H
nposcacHus PR-kavmanuit 6 2 2 - - 2 Oupoc
Tema 20: Texmoaorun padorbl ¢
LCICBBIMH TPYMINAMH 0OIUCCTBCHHOCTH
i ) - s 6 4 4 5 Jlestonas urpa /
W OPraHW3alMu CICUHAILHBIX COOBITHH > Hpescirtanms
(PR-axumit)
Tewma 21: TloaroToBka M MPOBCICHHC 6
A ) s ]
TIPC3CHTALM I 2 2 - - 3 Ornpoc
Tema 22: TIpaBoBbIC W 3THUCCKHC I
} } PaKTHUCCKOE
ocHoBbI PR 6 2 2 2 Ja/1aHme
Tema 23: Texuoaorust (JopMHPOBAHMS
HMHIHKA rOCYAAPCTBCHHOT " o
L Mk 'J(pST 6 4 4 - - 2 Owpoe / Teer
MY HHLMNATLHOH CIVIKObI
Beero: _ _ _
144 64 32 32 - 44
DK3aMCH
36 - 36
Uroro 144 64 32 32 - 44 36




4.1.2 Temamuyeckuii nRAan OUCHUIVIUHBL RO 3404HON hopMe obyueHun

Kontakrnas padora
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Painen 1, Cymuocts u  copep:xkannme PR-
. ym aep 54 3 3 - - | 47 Ompoc
JeATEILHOCTH
Tema 1: Ceazu ¢ oOWWECTBEHHOCTEHY KAK cdepa
JeATENLHOCTH H KAK HAYYHAS JUCLHILTHHA 6 0,5 1 - - 5 Ompoc
Tema 2. CpasH ¢ ODIIECTBEHHOCTBIO  KaK
COLHAITLbHBIH HHCTHTYT 6 - - - - 6 -
Tema 3: OO0BEKTH PR-meATe IBHOCTH
00IICCTBCHHOCTE H OOINECTBEHHOS MHEHHE 6 - - - - 3 -
Tema 4: OGmecTBCHHOE MHEHHE H PR 6 5
Tema 5 MexaHH3MBI (popMHPOBAHEA
0OIEeCTBEHHOTO MHEHHA 6 0.5 1 - - 6 Onpoc
Tema 6. XApakTePpHCTHKA KOMMYHHKALHOHHBIX
npoueccos B PR-meATC IBHOCTH 6 - - - - 5 -
Tema 7: OcHOBHEIC HanpaBncHus PR-neaTe B HOCTH
B OH3HeCe 6 - - - - 5 -
Tema §; TIpuHunnE B naAHEPOBaHKHE padoter PR-
CIy3k0 B KPH3HCHBIX H KOH(QIMKTHBIX CHTYALHAX 3 - - - - 3 -
Tema 9: OCHOBHEIC HATIPABACHHA PR-geare meHOCTH
B TIUIHTHEE 6 1 1 - - 3 Omnpoc
Pataen 2. Oprammaums H  0CHOBHLIE
HanpaedeHHA  PR-AeATeILHOCTH  opraHos
rOCYAAPCTBEHHOTO H MYHHIHITAILHOTO 36 2 2 - - 25 Onpoc
YIOPABJICHHA
Tema 10. TocyAapcTBeHHAA HHGOPMATHOHHAS
MOJIHTHEA 7 1 1 - - 3 Omnpoc
Tema 11: MHQopManMOHHAA NONHTHKA OPraHOB
rOCYIAPCTECHHOTO YIIPABICHHA 6 - - - - 3 -
Tema 12: HanpaBneHHA OPTaHOB MOCYIAPCTBSHHOM
BIACTH MO  PEANH3AUHH  TOCYJAPCTBEHHO 6 5 )
NOIHTHKH
Tema 13; MyHHUHDATBHAA — HHPOPMALHOHHASL
MOMTHKA 7 0.5 0.5 - - 5 Ompoc




Tema 14: Opranmsaumss PR-caymObl B opraHax
MY HHIHIIAILHOTO VIPABICHHA 7 0.5 0.5 - - 3 Ompoc
Paszea 3. Texnoaornn PR-aesreasnocrn Onpoc/
Jeaopas nurpa /
54 11 3 8 B 47 I'Ip-,_sul raist /
3a1anne no
anainsy
ciTyanmn
Tewma 15: Opranusauns padorei co CMH n opus
NOJAa4H HOBOCTHBIX MATCPHATIOB 6 1 1 - - 5 Onpoc
Tema 16: Texnoaorms pabGoThl ¢ HACCICHHCM H
OOILCCTBCHHBIMH OPraHU3ALNIMU 6 2 = 2 - 6 JleoBas nrpa
Tewma 17: Opranmsaums ACATCIBHOCTH MPHEMHBIX H
OTACII0B NUCCM (0OPALUCHUIH) IPAKIAH B OPraHax 6 } ) ) } 5 i
MYHHLHNAILHOTO ¥NPABICHHSA ’
Tema 18: Meroael W npuéMbl  VIIPABICHHS
HH(popmaumnci npH (popympoBaHuH %
bopaan p jiapaap 6 2 - 2 - 5 Jlesonast wrpa
0OLUCCTBCHHOTO MHCHUS
Tema 19;  TexHodOrHs — MIAHHPOBAHHS W
npoecacHus PR-kaMnanmit 6 | 1 - - 6 Onpoc
Tema 20: Texnoaormm paboTel €  1CICBBIMH
rpynnayMi  OOIUCCTBCHHOCTH M OPraHH3aUMH 6 2 _ 2 _ 5 Jlesonag mpa /
CTICLMATbHBIX COObITHI (PR -akumii) ) Hpeserrarus
Tema 21: TNoaroToeka U NMPOBCACHHC TIPS3CHTALWIH _
. pe PEERE 6 1 1 ; - | s Onpoc
Tewma 22: TlpasoBbIC H ITHUCCKHC OCHOBLI PR 3a tanme 10
6 2 - 2 - 5 ATLLTHY
CHTYAIIH
Tema 23: Texuolorus (OPMHPOBAHHS MMMIKA
FOCYIAPCTBCHHOM H MYHHLIHMATLHOM CTIVKObI 6 = - - - ] -
Beero:
144 16 8 8 - 119
IK3aMcH
9 9
Hroro 144 16 8 8 - 119 9

4.2. Pacnpede.tenue yuednsix 4a¢o6 no pazoe.1am Oucyun. iuiLsl
4.2. 1 Pacnpedeienue yuebusix 4acos no pazoeiam OUCyun 1uisl

(ounas popma obyuenus)

Ilnan pacnpeacicHus leCGHb]X 4acCoB no pasaciaM AUCLMITIIMHBI NPEACTAaBIICH B Tabn. 2.

Tabnuua 1 - Pacnpenenenue yueOHbIX 4acoB 1O pa3aesaM AUCLUIINHDI (ovHas popma)

HanmenoBanue Buna yueOHoi Paznen 1 | Paspen2 | Paspen3 | Hroro
HaTrpy3KH

JlexuoHHbIe 3aHsTHS 12 6 14 32

JlaboparopHbie 3aHsATHs - - - -

[IpakTnyeckue 3aHsaTHs 12 8 12 32

CamocrosiTesbHas paboTa CTyI€HTOB 18 7 19 44

Kontpons CPC 36 36
Uroro 1acos 144 144




4.2. 2 Pacnpeoetentie yHeOHbIX HACOE RO PAIOCTAM OUCHUNTIHDB

(3aounas gopma obyuenun)

Ilnan pacnpeneneHus yueOHBIX 4aCOB MO pa3AesiaM QHCLUIUHHBI PEACTaBieH B Tabi. 3.

Tabnuua 2 - PacnpeneneHre yuebHbIX 4aCOB MO pazgeaaM JHCLHILIMHEI (3a04HaA dopma)

HanmMeHopaHHe BUaa ydeOHOH Pazgen 1 Pazoen2 | Pasmen3 | Hroro
HATPY3KH

JIeKLIHOHHEBIE 3aHATHA 3 2 3 ]
JlaGopaTopHble 3aHATHSA - - - -
IlpakTHYeCKHE 3aHATHSA - 8 - 8
CamocrosaTenbHas paboTa CTYI@HTOB 47 25 47 119
Konrposns CPC 9 9

Hroro uacos 144 144

4.3 Codeprcanue oucuuniuns: no pazoeiram
Pazaen 1

CymHocTs u conep:xkanne PR-nearensHocTn

Tema 1: «CBsi3H ¢ 00IeCTBEHHOCTBIO KaK ¢depa JeATeNLHOCTH H KAK HAYYHAR
AHCUHILTHHA»

Hexyusn

IIpeoMer, cTpykTypa W ¢yHKUHH OOLLECTBEHHBIX OTHOWeHUH. IloHATHe OOILEeCTBEHHOCTH.
CTpyKTypHad XxapakTepHCTHKA O0IECTBEHHOCTH.

Ocobennocru public relations (manee - PR) kak ympaenenveckoii nesrensnoctn. PR-
yrpaBlieHHe KaK KaTeropus CNOKHO-COBMELIEHHOTO YTPaBIeHHS.

PR: ocHOBHBIEC MOHATHA H onpeneneHus. BzauMocsase PR ¢ apyrumu aucuuniauHamu. Lenn
u coctaByaomue PR — pearensHocTy. @yHiknuu PR - nearenpHoCTH.

CounaneHeie, 3KOHOMHYECKHE U MOJUTHYECKHE MPHYHHBI BOSHUKHOBEHHS U Pa3BUTHA CBA3EH
¢ obwwecteeHHOCTHIO. McTopus ctaHoBneHns PR kak obnactu 3HaHUil U cdepbl AeATENbHOCTH.

OCHOBHBIE 3Talbl YBOIOLUH HHCTUTYTA CBsizeil ¢ obmecTBeHHOCTHIO. PasButue PR B CIIIA,
Espone u Poccun. Ponb cBazell ¢ 001EeCTBEeHHOCTEIO B COBPEMEHHOM IPaXkJaHCKOM OOINECTBE.

O0wue neuxonoruieckue ocHopanusa PR-ynpasneHue.

IIpaBoBrie ocHOBBI PR.

Ucnosrvie nonamua memsl: OOLIECTBEHHBIE OTHOWEHHs, 00mecTBeHHOCTD, public relations,
PR-ynpasnenue.

Bonpocur 0aa camoxonmpons:

1. Yro ABasercd npeaMETOM, CTPYKTYpoii U (YHKIUAMH O0LIeCTBEHHBIX OTHOILICHHH?
Kaxoss! ocobenHoctn public relations kak ynpapieHueckoil AeATeabHOCTH?
Kaxosb! nenu u cocrapisitomue PR — nearenpHocTy, eé pyHxumn?
KakoBbl OCHOBHbI€ 5TaMbl 3BOJIOLHH HHCTUTYTA CBsA3€il ¢ 00LIeCTBEHHOCTRIO?
Kakopbl o0wue ncuxonorndeckre ocHoBaHus PR-ynpabaeHua?
Uro asasierca npasosoii 0CHOBOH PR?

SR ol

Tema 2: «CpaA3H ¢ 061MECTBEHHOCTBIO KAK COLHABHbIH HHCTHTYT»
IIparxririeckoe 3anamue
@®opma sanaTusa: nenosas urpa - Ilpecc-xoHdepeHims Ha Temy «UYTo Takoe CB3M ¢
00ECTBEHHOCTEIO?»
Llenu 3anaTus.
— 3aKpeljieHHE TEOPETHUYECKHUX 3HAHHIi, TONYyYEHHBIX Ha JNEKUHOHHOM 3aHATHH MO Teme
«CBa3u ¢ 0OIIECTBEHHOCTBIY KaK c(pepa NesTeIbHOCTH U KaK Hay4IHasA JUCLIHIUIHHAY
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(bOPMHPOBAHNE HABBIKOB JIEJIOBOTO OOIIEHHS

(bOPMHPOBAHHE HABBIKOB CTPYKTYPHPOBAHHS MATEPUANA,

AKTHBM3ALIHS HHTEUIEKTYaNbHOTO U TBOPUYECKOTO PECYPCOB CTYAEHTOB.
Jdumepamypa:
[L,2]

Tema 3: «O6bexkTH PR-A€ATENBHOCTH! 00IIECTBCHHOCTL H 001MCCTBEHHOE MHCHHE)
Jexyus
IMonsTHe «oOIECTBEHHOE MHEHHe» M ero mnpupoaa. (OOLECTBEHHOCTh KaK HOCHTENDb

00lIeCTBEHHOrO MHEHUA.

Crpyktypa, HyYHKUHH OOIECTBEHHOTO MHEHHA. XapakTepHble 0COOEHHOCTH O0EeCTBEHHOTO

MHEHHsI KaK couHanbHOro HHCTHTYyTa. CyOnekT H 00bekT O0IEeCTBEHHOrO MHEHHs. MeXaHU3IMBbI
BbUsIBIEHHsT CcyOBpexTa oOwmecTBeHHOr0 MHeHHs. (CHOBHBIE KPUTEpPUH OnpeneneHus obObexTa
00LIeCTBEHHOTO MHEHMA.

MeTogonorusa u3yueHHus oOecTBeHHOTO MHEHHS.
Mounsitue obmecTBeHHOCTH. TTOAXOBI K CTPYKTYPUPOBAHHED OOIIECTBEHHOCTH,
Ocnosrvie nonamua memvl: 00IECTBEHHOE MHEHUE, CyOBeKkT OOIeCTBEHHOrO MHEHHSs,

00BeKT 00LIeCTBEeHHOrO MHEHHS, OOLIEeCTBEHHOCTD.

el i i

LN

hd

o0

Bonpocur 0aa carvoxonmpons:

1. Yro npencrasaser coboii «0OIECTREHHOE MHEHHEY H KaKOBa €ro npupoaa’?

2. KakoBbl cTpykTypa u HyHKUHH OOIIECTBEHHOTO MHEHHSI?

3. KakoBbl xapakTepHble OCOOEHHOCTH OOLIECTBEHHOTO MHEHHMA KaK COLHalbHOTO
HHCTUTYTA?

4. Yto asnserca CyObekToM H 00BEKTOM OOLIECTBEHHOTO MHEHHS?

5. Kaxopo conep:xaHue NOHATHS «OOIMIECTBEHHOCTD??

Tema 4: «Q0mecrsenHoe muenue 1 PR»
IIpaxmuyecxoe 3anamue

Bonpocwr dns obcyorcoenus:
OO01ecTBeHHOE MHEHHE KaK CTPYKTYPHBIH 2JeMeHT PR,
(OOLIeCTBEHHBIE TPYIIIILL
Hcnonb3oBaHue nponaradabl B HEJAX NpOrpaMMHpPOBaHHA OOLIECTBEHHONO MHEHHUA.
MecTo cpencTB MaccoBOH KOMMYHMKAaUMH B MeXxaHH3Me (popMHpoBaHUA OOLIECTBEHHOTO
MHEHHS.
ITcuxonornueckye MeXaHH3Mbl YIIPABASHUA OOILECTBEHHBIM MHEHHEM.
Bonpocwr 0ra cavoronmpona.
ITpoBenuTe cpaBHHTENbHBIH aHaNM3 onpeneleHHii obuwecTBeHHoro MHeHuda I baymepa,
3 Hoonp-HotiMaH, JI. ®@enoTopoii. Kakoe 13 npHBeeHHBIX oMNpeneNieHHi oOecTBeHHOTO
MHEHHs Bl CUHTaeTe Haubonee TOUHbIM?
Kakne kaHanbl BbIpaxeHHs ODLIECTBEHHOTO MHEHHUA BAM H3BECTHBI?
EcTb M 3aBUCHMOCTb MeXIAY YpOBHEM pa3BHTUA HHOPOPMHPOBAHHOCTH, OTKPBITOCTH
obliecTBa H XapakTepoM oOLIeCTBEeHHOTO MHEHHA?
Kakumu cnocobamu opmupyercs oOLecTBeHHOe MHEHHE?
Kak noctuub HanpasneHHOCTH Bo3AeiicTBHA PR Ha obuiecTBeHHbIe OTHOIEHNA?
B uem cymHoCcTb Mogenu «augepbl MHeHHi»? Koro HaspiBaloT nuaepaMH MHEHHH?
IlepeuricauTe XapakTepHCTHKH, KOTOPbIMH OOMKeH oOnagatk nupep MHeHuil. Kak
NPOUCXOANUT U3MEHEHHE MHEHHH?
B 4eMm cyThk 3aKkOHa KOTHUTHBHOTO AHccoHaHca JI. @ectuHrepa?
B deM cyTE rHnoTes3sl O «Crupany yMondanus» 3. Hosnb-Hoiiman?
ITo kaxuM KpUTEPUAM H OCHOBAHUAM aHAIU3HpYeTCA 00IeCTBeHHOe MHeHHe B neysax PR?
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10. Yro Takoe MOHHTOPHHT O0IIECTBEHHOrO MHEHHHA?
11. Kakne ueHTpe! H3yueHHsl 00IECTBEHHOTO MHEHHUSA Bbl 3HAETE?
IIpakTHYecKHe 3aAaHHA MO TeMe:

3aoanue 1. Onpenenure quaepa MHEHHI.

OpueHTHpPYACh HAa PACCMOTPEHHble XapaKTepUCTHKH JIMOCPOB MHEHMil M, MCMONb3ysd METOZ
caMoomnpeneneHns U COUMOMETpHUYECKHIT MeTon, monpolyiiTe BHIABUTL B CBOEH Ipymme JUAEPOB
MHEHHI B CIeAYIOLINX BOnpocax: yueda B HHCTHTYTE, «HOUHAA JXH3HB» rOpoa; npodieMbl KH3HH
B OOLIEKUTHH;, OPraHH3ALMsA H YIIPABIEHHE COOCTBEHHBIM OH3HECOM.

Perxomenoanuu no npose0eHio CoyOMEMPUYECKOH NPOYEOYpbI.

HarnoMHHUM OCHOBHBIE CTaaWH COLMOMETpHUYecKoill mpouedypbl. K mpumepy, BceM CTyAEHTaM
rpynnel 3anaercs Bompoc «Ecnu y Bac BOZHHKAKT TPYAHOCTH, TO K KOMY Bbl o0patuTech 3a
COBETOM:. B NpPO(ECCHOHANbHBIX BOMpocax (HasoBHTe (pammium)?; B JIHMUHBIX Aenax (HA30BHTE
dbaMumn)»?

Ilocne ompoca BceX 4JNIEHOB TPYMNBI MO KaKOAOMY MPH3HAKY COCTaBNAETCA COLMOMATpHLA.

ITpuBeneM mpuMep COLHOMATPHULBI (PUCYHOK 1) And HeOOJMbLIOrO KONJAEKTHBA B LIECTh YENOBEK,
KOTOpas COCTaBJieHa IO TPHU3HAKY AaBTOPHTETHOCTH B  NpodeCCHOHANBHEIX — BOMpOCax.
HMonoxutensHeiil BLIOOP oTMeTHM (), oTpunarensHeiii (-), otcyreTeue (0).

Kto BribHpaer Koro BriGupaioT
Ne UneHbl A|B|B | T || E
TPYIIIbI
1. A X|{+|0]|]O0|0|O
2 b +[(X|0]0[0] 0
3. B +[(+ | X|0[0] 0O
4 r O+ |0 | X|0] 0
5. O -+ +]O0|X] 0
6. E +|1+ |+ +]10 | X

Hroro () 352100

Hroro (-) 1lojo|o|o]o0

Beeroppibopos |25 |2 1[0 |0

Pucynoxk 1 - Coomatpuua

UneH rpynnbl, MOJy4YHBLIIMHA HauOoNbLIEE KONMHYECTBO BHIOOPOB (B JaHHOM ciy4ae «b»), Oyaer
JHASPOM MHEHUH Mo MpogheCCUOHATbHbIM BOMPOCAM.

Bonpocwr:

1. Uro Bam ymanoce caenathb Oe3 ocoObIx yeHIHIi?

2. T'me BO3HMKIM TPYOHOCTH?

-

3. Kak Bbl X npeogonenu?
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3adanue 2. Tlpoananusupyiite cutyaumio, pazpadoTaiiTe MaKCUMAIBLHO NOAPOOHO MOLIATOBYIO
CTPaATEruid KOMIIPOMHCCA O NOCTHUIKEHHA «TOYKH COrjacOBaHHAY» HHTEPECOB OpraHu3allHl M
001IECTBEHHOCTH.

ITpy 5TOM BCE LIArM OpPraHu3alMy JIOJKHbI ObITh OTKPBITHIMM M TJIACHBIMHU, HaMepeHHus —
MO3UTUBHBIMU, O0ELIaHNS — OZIHO3HAYHO BbINOJIHUMBIMU.

Curyauns «Mumem komnpomucey

B Heko#l oTaaneHHONH MECTHOCTH, CNABALIENHCA CBOEH JKONOTMEH M THIUMHOMN, MIAHUPYETCs
CTPOMTENBCTBO KPYNMHOro XuMuueckoro komOunata. B cuny pspa npuumd  (yaoOHoro
TPaHCNOPTHOIO pacrnoyiokeHus, OJM30CTH pa3BelaHHbIX 3aracoB ChIPbd Ul XMMHMYECKOI
NPOMBILIEHHOCTH W T.I.) XMMUYECKOH KOPNOpauuy (BLICTYyNAOLIEH B 1aHHOM CIIy4ae B KaueCTBE
OpraHM3alMK) CTPOUTENLCTBO T'MTaHTa «OONbLIOH XMMHUI» MMEHHO B JaHHOH MECTHOCTH O4Y€Hb
BbIrofHo. OnHako HaceneHue (0OLIECTBEHHOCTb) OT AaHHOI NEPCNEKTHBBI AaJE€KO HE B BOCTOPre —
NIAHUPYIOTCS KOJUIEKTUBHbIE OOpallleHusi K BJACTAM, NMUKETHl, AeMOHCTpauuu W T.11. B neno
BCTYNalOT KopnopaTtusHble cneunanuctel no PR. Mx 3apaua, ecrecTBeHHO, - BO31€iCTBOBATL HA
00LIeCTBEHHOCTD, 71 TOTO YTOObI CAENATh €€ OTHOLIEHHE K CTPOMTENbCTBY KOMOMHATA JIOSIbHBIM.
be3 B3auMHbIX YCTYNOK 37echb He 00ONTHCh — opranusaumsi OyneT BbIHY)KAEHAa NOTPaTUTb
OMNpE/e/IeHHbIe [IEHbI' HA COBEPLIEHCTBOBAHWE CBOEIO 3ambiCia, OOIIECTBEHHOCTH MNPUAETCH
MOCTYNUTLCS PAIOM CTEPEOTUIIOB NOBEACHUS.

Jumepamypa:
(1, 2]

Humepuem-pecypcoi:

I. IlonsTue 0OMECTBEHHOCTH, TUMOJOTUS TPynn OOLIECTBEHHOCTH [DNEKTPOHHBLIN pecypc]:
[Tabnuk puneitiuns nekuuu / DaextpoH. paH. — 2009. Pexum pnocrtyna: www.pr-lecture.
narod.ru/prtSripartl html.

2. OOwectBeHHOe MHeHMe Kkak coumanbHblii  (enomen. [lpounecc  ¢opmupoBanus

00ILIECTBEHHOTO MHEHMS [DnexTponHbIi pecypc]. Pexxnm AOCTyMA:

isufavt.narod.ru/lekc/sociol/page 12.html.

ITeep Bypabe, INatpuk lamnanb. OOecTBeHHOE MHEHNE [DeKTpoHHBIN pecypc]. Pesxkum

mocTyna:www.xserver.ru/user/obshm/.

4. Tlonkosa O.B. Cnyxu u oOuecTBeHHOE MHEHHE: MOAEIb B3aUMOAEHCTBUs [DNeKTPOHHbII
pecypc]. Pexxum nocryna: //1ib.socio/msu.ru/l/library.

5. OOuiecTBeHHOE MHEHHMHM KakK  COLMalbHbId  MHCTUTYT  [DNeKTpoHHbI  pecypc]:
Hosocubupcekas Llkona I'paxnanckoro Odmectsa. Pexxum nocryna: www/nscs/ru.

6. Ilapxos @. Coumonorns OOIWECTBEHHOrO MHEHUs [DNEKTPOHHBI pecypc]. Pexum
nocryna: //viperson.ru/wind.php?ID=572291.

7. OOluecTBEHHOE MHEHME KaK NMpeaMeT M3Y4YeHMsi COLMalbHOW NMCUXONOrUM [DNeKTPOHHbII
pecypc] // Unterpanvuas meauumna XXI Bexa / Dnextpon. nan. — 2009. Pexxum nocryna:
www. it-med ru/library/o/public_opnion.htm.

8. UYro takoe obwecTBeHHOe MHeHue? [DnekTpoHHblil pecype] // TTonuTuyecknii KOHCYIbTaHT
B POCCHHCKMX u30MpareibHbIX KOMHUCCHMSX. — DNeKTPOH. paadH. Pexum pocryna:
www.hikkolom.ru/book3/page pk 2 2.2 htm,

9. OOwecTtBenHoe mHeHHe: npupoaa U (GyHkunu. OCHOBHbIE KOHLENMUWH OOLIECTBEHHOTO
MHeHUsl [DnexkTpoHHblid pecypce]. Pexxum noctyna: www/cket.org/ru/study/soc/soc33/shtml.

Tema 5: «Mexanusmbl (popMHPOBAHHS 00IECTBEHHOI0 MHEHHS

(5]

Hexyus

Mexanusmbl  BamsiHMs Ha  oOmecTtBeHHoe MHeHue. Mcrounuku — QopmupoBanus
OOLLECTBEHHOr0 MHEHMSI: MHAMBMAYAlbHBIH OMNBIT, ONbIT «APYrux», ciayxu. OcobeHHocTH U
(haKkTopb! PaCNPOCTPAHEHMUS CITYXOB.

[Tonatne crepeoruna. CBoiicTBa CTEPEOTHNOB, Hcnoab3yembie B PR — pesTenbHOCTH.
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INeuxonornueckas NpHPOAA CTEPEOTUNOB. 3aKOHB! BOCTIPHATHS.
@OopMBI NPOABJICHHUA CTEPEOTUIIOB (KOAHPOBAHNE OOIECTBEHHOIO CO3HAHHA, MH(, HMHIK).
«Beunbie» CTEPEOTHIIB], OTPHLATENBHBIE U MOJIOKHTENbHBIC CTEPEOTHIIbI, THIIOBBIE CTEPEOTHITHI.
OcCHOBHBIE NPHUEMBI BBIABNEHUA CTEPEOTHIIOB.
Ocrosroie ROHAMUA MeMbl. CIIYXH, CTEPEOTHUII, OMBIT, HHANBHAYAIbHBII ONBIT, KOAUPOBAHNE
CO3HaHUA, MU, HMUITK,
Bonpocwvr ona canioxonmpons:
Kakopr! HecTOUHHKH GOpMHpPOBaHNs OOLECTBEHHOTO MHEHHA?
Kakoprl ocobeHHOCTH U (aKTOpEI pacrpoCTpaHeHN CNyXOB?
Yro npencrasaser codoii crepeorun?
KaxoBa ncuxonoruueckas npupoaa CTepeoTHnos?
Kakue cyllecTBYIOT OCHOBHBIE MPHEMBI BBISABIECHHUA CTEPEOTHIIOB?

hdlE b el s

Tema 6: «[IpHHUHNBI H NNAHHPOBaHHE padoThl PR-cyxk0 B KPH3HCHBIX H KOHQUIHKTHBIX
CHTYALHAX»
[Ipaxmuuecxoe 3ansmue

@opma 3aHATUS: AJI0BasA UIPa.

Lenp urpel: perneHHe CHTYALMOHHON 3afavu mo paspaborke nnaHa PR-kammnanum ¢ 3anaveii
MH(OPMALMOHHOTO H MCHXOJOTHYECKOTO «CBEPTHIBAHHAY KPU3UCHOH CHTYALHH, CIOKHBLIEHCA B
ropoae N.

Jlumepamypa:

[1,2]

Tema 7: «XapakTepHCTHKA KOMMYHHKALHOHHBIX npoueccos B PR-gearensnocTH»

Jexyus

CymHOoCcTh M 0COOSHHOCTH  KOMMYHHKALMOHHBIX — mnpouneccos. KoMmyHukaimu u
pacnpocTpaHeHue HH(opmauuud B oOwectee. ComepaHHe H CYWHOCTb KOMMYHHKaLIHOHHOTO
B3auMozeiicTBua.  KOMMyHHMKaUHOHHblE  MpOLIECCHI  KaKk  MeXaHH3Mbl  (opMUpOBaHHUS
0OIIECTBEHHOTO MHEHVS.

(OCHOBHBIE MOZEIN KOMMYHHKAaUH. MEMUIMYHOCTHAS H MEXKIPYNNOBasgs KOMMYHHKAIUA,
MAaccoBasi KOMMYHMKalVA, KOMMYHUKalUWMH B OpraHH3aLUsaX: OnpeleneHHe M OCHOBHBIE
0COOEHHOCTH.

Meroapl U npuHLMNBL pa3pabOTKH KOMMYHHKALMOHHBIX TexHONoruid. KoMMmyHuKaTHBHOE
Bo3uelicreue u ero >ddexrusHocte. KommyHukatusabie Oapwepel. PR-cooOmenue wuw ero
KOMIIOHEHTBI: pa3BlieKaTeNnbHeli, HHPOpMaLHOHHBIH, yOesKnaloLW .

OneMeHTapHble onepauyi B PR: onepauuu npucoequHeHus, JHCTAaHLHMPOBAaHUS (OTCTpOIKY),
M3MEHEeHUs OTHOIIeHNA {(pYHKIMH 1 BHABI).

CouunanpHo-ncHxonorudeckue ocHosbl PR-nesTenpsHOCTH.

Ocnosrere  nowamusa  memsl.  KOMMYHHMKalUHM,  KOMMYHHKAUMOHHBIH  Tpouecc,
KOMMYHHKaLUHOHHbIE TeXHONIOTHH, KOMMYHHKaTHBHbIE Oapbepsl, PR-coobiueHue.

Bonpocwvr ona canioxonmpons:

1. Yro npencrasnser coboii KOMMYHHKALHOHHBIH npoLecc?
2. Kaxopbl 0COO€HHOCTH KOMMYHHKALHOHHBIX TPOLIECCOB?
3. Kakue BBl 3Ha€TE OCHOBHBIE MOAETH KOMMYHHKALIUN?
4. KaxoBbl METOMIBI H IPHHLMIIB PA3PadOTKH KOMMYHHKAIIMOHHBIX TEXHONOTHIA?
5. UYro mpencrasnsawT coboil KOMMyHUKaTHBHBIE Oapeepbi?

Tema 8: «OcHosnbie Hanpasaenns PR-aesrenbnocTH B 613Hece»
Jexyus

3anauu PR B chepe busneca.
Tpuaga: npobrnema, LeeBas ayJUTOPHS, KIFOUEBOE COODLIECHHE.
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@opmupopanne uMmumka u penyrauuu pupmbl, OrtHomenus ¢ notpeburensamu. [lenu
oTHOIIeHHUiT ¢ notpedurenamu. [IpoaBIKkeHHE TOBAPOB U YCIIYT.

Kpusucel u cuenapun ux pasputus. PR-ynpasnenne xpusncoM U BO3MOMXHOCTAMH. JTalbl
npoLecca yrpasneHus KpUu3HCOoM.

Ocnosrore nouamusa memor: OU3HEC, MMUIK, PeMyTaLHs, KPH3NC.

Bonpocwvr ona canioxonmpons:

1. Kaxossl 3anauu PR B chepe Guszneca?

2. Yro mpencraBager coboii HMHIK H penyTauus GupMbl?

3. Yro otHocHTCS K KpH3HcaM B PR-ynpaBneHMH M KaKOBbI 5Tambl TpoLecca yrnpapleHHs

KPHU3HCOM?

Tema 9: «OcnoBubIe HanpaBaeHus PR-geATeIbHOCTH B NOJIHTHKE»
Hexyusn
KoMMyHukaTHBHBIH 0a31C COBPEMEHHBIX H30HPATEILHBIX KAMIIAHHH.
CymHoCTh H 0COO@HHOCTH KOMMYHHKALIMOHHBIX MPOLIECCOB B MOJUTHYECKO! cepe.
CTpykTypa NONUTHYECKOH KOMMYHHKALIHH.
Hmupx kanonnata. MH$popMaLoHHbIE TEXHOIOTHH CO30aHUA HMHI KA,
TexHOMOrHH arHTALMOHHO-IPONAraHAUCTCKOrO THIIA.
Monuruueckas pexnama u PR.
Ocnosrere nouwsmusi memsl. KOMMYHUKATHBHBIH Oa3uC, MNONHTHYECKAad KOMMYHHKaLW,
aruTauus, NponaraHia, peknama.
Bonpocwvr ona canioxonmpons:
1. Yto BXOAUTH B KOMMYHHKATHBHBII 0a3HC COBpeMEHHbIX H30UpaTeNbHBIX KaMITaHHii?
2. KakoBbl CYWIHOCTE H OCOOEHHOCTH KOMMYHMKALHMOHHBIX MpPOLIECCOB B MOJHTHYECKOH
chepe?
3. KakoBa cTpyKTYpa NONHTHYECKOH KOMMYHHUKALIHHU?
4. UYro npencrasnaer coOOH HMUIK KAHAUAATA?
Kakue cyLiecTBYIOT TEXHONOTHH arHTaLMOHHO-TPONAraHAUCTCKOro THIA?
5. YTo ABnAeTCH MOAUTHYSCKOH peKiIaMoi?

Pazaen 2
«Opranusauus H OCHOBHbIE HANPaB/JAeHHA PR-1eATeILHOCTH OPraHoB rocyAAPCTBEHHOT0 H
MYHHIHNAILHOI) YOPABJIECHHA

Tema 10: «I'ocynapcTBeHHAA H HHPOPMALHOHHAA NOJHTHKA»

Hexyusn

HHudpopmaunorHoe obuiecTeo. CYIIHOCTHBIE XapaKTepHCTHKY HHDOPMALHOHHOTO O01IecTBa.

PaznuyHple TOHATHS K ONPEACIeHHK MOHATHA  «MHPOPMALMOHHAA  IIQJIMTHKA».
HubopmanioHHas NONHTHKA KAaK CHHTE3 HOHATHH «MHGOPMALMA» H «IOJNTHKA». XapaKTepHbIe
yepTbl NONUTUKH. CocTaB rocymapcTBeHHoOH MHpopMauMoHHOH mnonuTukH Poccuiickoi
®enepauni. KoHuenuus rocynaperseHHoi uHGopMauroHHoi nonutuku Poccuiickoil denepaniu.

Ilenr u 3amaun rocymapcrBeHHoil nHpopMaumoHHO nomutHkd. CyObekThl M OOBEKTHI
rocyAapCTBEHHOH HHPOPMALIMOHHOI MONHTHKH.

Ocnoenvre nouamua mervr. THPOpMaUHOHHOE OOLIECTBO, HHPOPMALIUA, MONHTHKA.

Bonpocur 0aa camoxonmpons:

1. UYro npencrasisier ¢oboil HHPOPMALHOHHOE 00LIECTBO?

2. Yro npencrasisier ¢oboi HHGOPMALIMOHHAS ONUTHKA?

3. KakoBbl cOCTaB W KOHLEMUHUS ToCyZapcTBeHHOH WHPOPMALHOHHON MOJUTHKH

Poccuiickoii ®enepaunn?
4. Kaxosbl LIeNb U 3272491 roCyJapCTBEHHOH HHPOPMALMOHHOHN MOJIUTHKN?
5. Uro aBnsierca cyObekTaMu H 00BEKTaMH rOCYAAPCTBEHHOI HHOPMALIHOHHOI TOIHTHKH?
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Tema 11: «HndopManOHHAS NOJNTHKA OPraHOB rOCYAAPCTBEHHOI0 YIIPABJACHHA»
lipaxmyeckoe sauamue

Dopma 3aHATUA: TUCKYCCHS
Bonpocwr 0as obcyxcoenua:

1. Moxer nmu PR-pestensHocTh ObiTh 3exTuBHON npu HexddexTHBHON rocynapcTBEHHOM
MONUTHKE?

2. B kakoii Mepe 3¢ (heKTUBHOCTb rocy IapCTBEHHOH NMOMHUTHKH 3aBUCHT OT PR-cny:kG?

3. YUro obecneunsaer ceobony nNpoxoxaeHus HHPOPMALMOHHOTO CHTHAJIA B KaHAJNAX NPsSMOi
1 0OpaTHOH CBSI3M OPraHOB BIACTH H YNPaBJIeHHs?

4. CnpaBeIIMBO JU yTBEP:KOEHHE O TOM, 4To PR-cny:kObl — ogHO U3 ycnosHil s¢dekTHBHOR
OEeATENbHOCTH OPTaHOB rocyJapCTBEHHON BIACTH B LenoM?

5. Moxuo nu cuntate uro s¢dextuBHocts PR-cnyx6 npouseogna ot s¢dexTHBHOCTH
NEATENBHOCTH OpPraHoB rocyaapcTBeHHoil Bnactd, mnu PR-cnyxObl ¢crnocobHBI neiicTBOBaTH
yCIeLwHo U npH Hex(dekTHrHOI paboTe opraHoB BIacTu?

6. Kak COOTHOCATCA TMOHATHA «TOCYOApCTBeHHasd MOJWTHKa» W «HH(pOpMaUMOHHAsA
NOJTUTHKA» ?

7. KakoBa COBOKYMHOCTb NPH3HAKOB, MO KOTOPBIM MOXHO cyautTh 00 uH(pOpMALMOHHON
TIOJIUTHKE OPraHOB IOCY JapCTBEHHOH BNACTH W YIPAaBNeHUA?

8. Kak cooTtHocutcs MH(pOpMALMOHHAS W aAMHHUCTPATHBHAA IESTEIbHOCTE OPraHOB BIACTH?
MoxHO M cudTaTh HHPOPMALHMOHHYK) MEATENIBHOCTh MMOJHTHYECKOH, HIH OHA HOCHUT Cyry0o
BCIIOMOTaTEeNbHBII, NOACOOHDIN xapakTep?

9. Kak B3auMomeHcTBYIOT (M B3aUMOIEHCTBYIOT JIH BOoOIUE) BHEWIHHE H BHYTPEHHHE
MH(POPMaLHOHHBIE TIOTOKU B ACATENBHOCTH OPraHOB BNIACTH U YTIpaBJICHHS?

10 Kakne guna uaM Kakue CTPYKTYpbl B OPraHax TIOCYJApCTBEHHOH BJIACTH SIBJISIKOTCS
cyOpexTamMu HHGOPMALIMOHHOI MOJIMTHKY, T. €. PEILAOLINM 00pa3oM BIHSIOT HA IPOAYLIMPOBAHHE,
06paboTKy, XpaHeHHe, THpaXKUPOBaHHE H pacnpocTpaHeHue HHpopMaLuH?

11. KakuMmu pecypcaMH (KampoBbIMH, (PHHAHCOBBIMH, MAaTe€pHANbHO-TEXHUYECKUMH,
AIMHHHCTPATUBHBIMH,  HH(OPMANUOHHO-TEXHOJIOTHYECKHMY,  BPEMEHHBIMH)  Pacloiaraer
rocyapcTBeHHas ciryxa i peanusanud HHGOPMALHOHHOH MOIHTHKH?

12. KakoBel MNpPUHUHNBl OpraHH3alMH HHPOPMALHOHHOH HEATeNBHOCTH B  OpraHax

roCyAapCTBEHHOM BIACTH?

13110 xakuM OCHOBaHMAM H IO KaKHM NPH3HAKAM MOXKHO Cyauth 00 s¢dexTuBHOCTH

HHPOPMALIMOHHOH MOJIUTUKY OPraHOB TOCYAAPCTBEHHOM BIACTH U YIIPABICHHN?
JHumepamypa.
[1,2]
Humepnem-pecypeui:
KoHuenuus rocyaapcTBeHHOH HHpOpMalmoHHONH nonutHkd Poccuiickoil  Peaepaiyum
[2nexTponHIii pecypc] Peskum goctyna: www .unesco.kz/ip/countries/russia_ru/htm/

Tema 12: «<HanpaBieHHsl AeATeNbHOCTH OPraHOB rocyJapcTBeHHOH BAACTH MO
peanu3zaund HHPOPMALHOHHOH NONTHTHKH»

Hexyusn

B3auMogneiicTBrie rocyjapcTBeHHONH H MyHULHNATBHOH cny:k0 ¢ 00LEeCTBEHHOCTHIO.

Hceropuueckiie THIBI CBA3H TOCYAAPCTBEHHOM CITy KOBI ¢ OOIIECTBEHHOCTLIO.

PR B cucreme opraHoB rocyAapCTBEHHON H MYHHLHUNIAJBPHOH BIACTH.

Mecro u ponb mnpecc-cay:k0 B CTPYKType TOCYAapCTBEHHOTC H MYHULUMMAJBHOTO
yrpasieHus. GopMbl paboTh ¢ IPeccoi.

Ocnosuvie  HOHAMUA ~ membl: TOCYAApCTBeHHas ciyx0a, MyHHIMDanbHas ciy:xkOa,
00IIEeCTBEHHOCTD, Mpece-CiykOa, mpecca.

Bonpocur 0aa camoxonmpons:

15



1. Kakyrwo poap 3anumaer PR B cucreme opraHoB rocynapCTBEHHOH M MyHHLMIAJIBHOH
BJIACTH?

2. KakoBBI MECTO U pONb NMpecc-caykOd B CTPYKTYpPe TOCYAAPCTBEHHOTO H MYHHLHIAIBHOIO

yrpaBlieHHs?

Kakue BbI 3HaeTe (hopMbl paboThI ¢ Mpeccoii?

LN

Tema 13: «MyHHUHNANLHASA HH(POPMALHOHHAS NOTHTHKA»

Hexyusn

Lenb, 3aaa4H, NPUHLUKIB MYHUUUNANbHOH HHPOPMALIMOHHOH MONUTHKH.

Kpurepun nHGOpMALIHOHHOI OTKPBITOCTH OPraHOB MYyHHLIHITAJILHOTO YIIPABIEHH,

Opranmsauusa padorel PR-ciny:x0 MyHnimnansHbix 00pa3oBaHuil.

OcobeHHocTH padoThl Mpecc-cekpeTaps.

Ocnoemrvre ROHAMUA MeMbl. MyHULUHUNATbHAs HHOOpMaLHOHHAA TIONUTHKA, MTHPOPMaLHOHHAs

OTKpHITOCTh, PR-cny:x0a, npecc-cexperaps.

Bonpocwvr ona canioxonmpons:

1. KakoBbl Lefb, 3a0a4H, MPUHLUKIb MyHULHNATbHOH HHPOPMALIMOHHOH MONUTHKH?

2. Yto 4aeagerca KpurepuanbHOH oOCHOBOH HHPOPMAUHOHHON OTKPBITOCTH OpPraHoOB
MYHHIUNAIBHOIO YIIPABJIeHHA?

3. KakoBel OCHOBHBIE HampaBieHHs fjeatenbHocTH PR-cayx®  MyHHIMDanbHbIX
o0pazoBaHUii?

Tema 14: «Opranusaunsa PR-cayx0b1 B OPrasax MyHHIHOAIbHOI0 YIPABJICHHA»
lipaxmyeckoe sauamue

dopMa 3aHATUA: AENOBas Urpa.

3anauu urpsr:

3aKPEIUICHHe TeOPeTHYSCKHX 3HAHHH, MONYYeHHBIX B XOAE JISKLIHOHHOTO 3aHATHA 10 TEME

«MyHuuunaneHada HHGOpMaLMOHHAs MOJUTHKAY,

— (opmupoBaHHE HABLIKOB pa3pabOTKH HOPMATHBHBIX JNOKYMEHTOB, O0€CIeuHBAKOIIHX
pabdory PR-cny:kOer: ITonoxenns o6 ornene, JIOKHOCTHOH HHCTPYKLMH PYKOBOAMTENS
PR-cny k0w,

—  (opMHpOBaHHE HABBIKOB MOATOTOBKH KBAPTAJILHOIO IUIAHA AEATENBHOCTH PR-ciry:KObI1.

Jlumepamypa:
(1, 2]

Pazaen 3
«Texnonornu PR-aeaATeN1bHOCTHY

Tema 15: «Opraunzanns padotnl ¢o cpeacTeamMu maccosoit nHgopmanun (CMH) u
tpopMbI MOJAYH HOBOCTHBIX MATEPHAIOB)

Jexyus

PR u cpencrea Maccopoit uHpopMauun. Obuue npasmna otHomeHud co CMH. Cpenctsa
B3auMopeiicTeuA. Ynpaenenue CMH. OcHoBHBIe HanpaeaeHHs paGotel co CMH.

Kanane! Berxona Ha pasauusbie ayautopun: CMM, meponpuaTHA M aKIMH, JOKYMEHTHI,
KpuTepuu 0TO0pa 1 OLeHKA 3 eKTHBHOCTH BO3IEICTBIA Pa3HBIX KAHAJIOB.

CrpaTterua U TakTHka Hcnonb3oBaHHs CMU B cBA3dx ¢ o0weCTBEHHOCTbIO. MOHHUTOPHHT
CMM. OcHoOBHBIE KaHPEI XKYPHATUCTHKH U PR,

OcHoBHBIE BUABI MeponpusaTHi. OpraHu3alus MEPONPHSATHH ¢ YYacTHEM KYPHAJIHCTOB -
npecc-koH$pepeHUnH, Kpyraoro crona, opudunra, npesenraunn. Creunguka PR-Meponpusatuii B
PasIHUHBIX COUMaNbHBIX cepax: pabora PR-cnyxk0 ¢ rocynapCcTBeHHBIMH H HErOCYAapCTBeHHBIMU
OpraHH3ALMAMH, ¢ KOHKYPEHTaMH, ¢ ODIIECTREHHOCTHIO.
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PR-nokymeHTel, ux coaepxaHue u ¢opma. Buabl AOKYMEHTOB. HH(OPMAIHMOHHBIE,
MMHIZKEBbI, KOPIIOPATUBHBIE JOKYMEHTEI, pekaaMa. THIbI TEKCTOB B CBA3SX ¢ OOIECTBEHHOCTB).
Peun, BBICTYIUIEHHS Ha paguo u TeneBuaeHuH. Ilpecc-penusbl OCHOBHbIE TpebOBaHUA K
cogep:xaHHio U odopMnenuto. Ilpecc-kut H ero coctasmstowue. [Ipesenrauus.

Ocnosnore nowamua meaysr: CMH, MOHHTOPHHT, mpecc-KoH(epeHLHsl, npecc-penus3, mpecc-
KUT, NIPE3CHTALIHA.

Bonpocwvr ona canioxonmpons:

1. Kakue cymectBytoT oblIHe npapuia oTHoweHHi co CMH?

2. Kakue cylmlecTBYIOT KaHaJbl BLIXOJA Ha Pa3HyHbIC LieNeBble ay IUTOPUN?

3. Kaxossl cTpaTerus H TakTHKa HCnoab30BaHusa CMH B cea3ax ¢ 0DLIECTBEHHOCTBIO?

4. B uéMm cymHOCTb npecc-KoH(epeHIHHY, KPYrIoro ¢roa, OpudiHra, npe3eHTaluu, mpecc-

KkuTa?
5. Kakopsbl conepkanue u ¢popmbl PR-mokymMeHTOB?

Tema 16: «Texnonornsa pagorn! ¢ HACEIEHHEM H 00IECTBEHHLIMH OPrAHH3ALHAMM»
IIpaxmuvecxoe 3ausamue

Popma saHATHA: AenoBas Hrpa «COBMECTHBIH MPOEKT CHYXKAIMHX OPraHOB MeECTHOIO
CaAMOYIPABJICHUA H IPaXKIaH»
3aga4yu Urpel:
— (hopMHpOBaHHE HABLIKOB IpyMNnoBoil (koMaHAHOI ) paboThI;
— JAEMOHCTPHPOBAHHE NOCTUTHYTOIQ YPOBHA TEOPETHHECKOH OATOTOBKH.
JHumepamypa.
(1, 2]

Tema 17: «MeToabl H NpUéMBbI YIIpaBAeHHA HH(popmauuend npn GopMUHPOBAHHH
00 eCTBEHHOT0 MHEHHA»

Hexyusn

VYnpasaenue uadgopmanuei. CozgaHue H ycuneHHe HOBOCTH. (JCHOBHOH U AOMOJIHHUTEIbHBIH
BEC HOBOCTH.

Ilpuémpl MaHunmynupoBaHHd cosHaHHeM B CMHM. HuadopMaunoHHoe coolLieHHe Kak
CPeACTBO BO3ACHCTBHA Ha ayAUTOPHK). MexaHu3Mbl ynpasieHHA HOBOCTHOH HH{popMaLHei.
IMpuemebl kOHCTpPYyHpOBaHHA HOBOCTHOH uH(popmanuun. IlpoaBikeHHe HOBOCTEH: ONTHMH3ALMA
$opMBI U CTHUNA MOAaYH HOBOCTHOTO MaTepHara.

@®opMupoBaHHe  COOCTBEHHOro  HH()OPMALMOHHOIO  MOTOKA,  CErMEHTHPOBaHHE,
MaHUNynupoBaHue uHbopMaimed, npuembl pabotel ¢ unHpopMaumel, HHPOPMALMOHHOE
MaPTHEPCTBO, ONTHMH3ALUS MONAYH MAaTEPHAJIOB.

Ilpodeccua cnuH-gokTOop. THMBI HCMOMB30BAHHS CMKMHA, MPUEMBl YCKOPEHHS M TOPMOKEHHUS
COOBITHA.

Ocnosrvie nouamun memsl. uHpopMalysa, HOBOCTHaA HHGOPMAUd, HHOOPMALHOHHbIH
MOTOK, HHGPOPMALHMOHHOE MNAPTHEPCTBO, CErMEHTHpPOBaHHe HH(OPMALMH, MAHUNYJIHPOBAHUE
nHpopMaLuel, TopMokeHHe HHGOpPMaLHK, CIIHH, CITHH-IOKTOP.

Bonpocur 0aa camoxonmpons:

1. B uém BeIpaxkaeTca ynpasjaeHHe HHpopmaimei?

Kakue cymecTByrOT NpHEMBI MAHHITY IUPOBAaHHUS ¢o3HaHHeM B CMU?

KakoBel MexaHH3MBbI yNpaBJieHHs HOBOCTHOI HH(bopMaLHen?

Kakue BBl 3HaeTe NpHeMbl KOHCTPYHPOBaHHS HOBOCTHOH HHpoOpMaLu?

Yro npencraeaser coboil npodeccus CouH-I0KTOp?

KakoBBI THITBI HCITONB30OBAHNA CIIHHA, PHEMbI YCKOPEHHS U TOPMOXKEHUS COObITHA?

A e
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Tema 18: «Oprannzauun JeATeNbHOCTH NPHEMHBIX H 0TAENO0B MHceM (o0pamenuii) rpaxaan
B OPTraHbl MYHHUHOANBHOTO YIPABAEHHS»
Hparxmuyeckoe 3anamue

PopMa 3aHATUA: JENOBas HIPa.

Lenab AenoBoil Wrphl:  3aKkpemfieHHe TMPUHLUMMIOB OPraHu3aluH TPUEMHBIX B OpraHax
MYHULHUNANBHOTO YIIPABJIEHHA.

CylHOCTE UIPOBOIl CUTYALMH: HA NMPHEM K CHENUAINCTY aJAMHHHCTPALUH MYHUIHIAJIBHOTO
o0pa3zoBaHHA TPHXOOHT TOCeTHTENL ¢ kanoOoil (oOpallieHHeM), CreUHaaucT MpHHUMAaeT
obpalleHHe, NPUHUMAET pelieHHeE.

Jlumepamypa:
[1,2]

Tema 19: «TexHonornsa nIAHHPOBAHNA U NpoBeaeHus PR-xamnanui»

Jexyus

IMonsatue «PR-kamnanusi». Ilpusnaku PR-xamnanuu. I[Ipuunael nposenenus PR-xamnanuii.
Knaccugurauua PR-xkamnanuii. Ctpykrypa niaaHa PR-kaMmnaHuu.

Ortanbl mpoBemeHus PR-kaMmaHuu: TOATOTOBUTENBHBI 93Tam, 3Tan  IUIAHHPOBaHHS,
peanu3anus i KOMMYHUKALHs, OUeHKA H()eKTHBHOCTH KaMIIAHHH, HATPABJICHUS HCCIEAOBAHMUI.

Konnenuus, 3tanel no3HUUOHHPOBaHUA. OCHOBAHMA 3Tanbl MO3HLIMOHHPOBAHUA. Y POBHH
3TanoB MO3HUHOHUPOBAHUS.

Llenepas ayoutopusa. Bunbl udeneii PR-xamnanun. Metonuka ¢opMyIHpOBKM 3amad.
OcHosHble PR-cTparerun. Buast PR-xoMnosummii,

OcHoBHuIe HanpasneHusa PR-aeareneHoCTH.

Otanbl oueHkH PR-kamnanuu. OCHOBHBIE KPHTEPHM pe3yabTaTMBHOCTH PR-kaMnanum.
IlokasaTenu oueHkH pe3ynbraTHBHOCTH PR-kamMnanuu.

Ocnosrvie nonamua memvr: PR-kaMnaHus, no3sHLHOHHpPOBaHUe, ueneBas ayautopusa, PR-
crparerus, PR-xoMnosunysa,

Bonpocur 0aa camoxonmpons:
Yro npenctasnasger coboii PR-kaMnanus?
Kakosa knaccudukauus PR-kamnanui?
Kaxue cTpykTypHBI€ 3/1€eMeHTRI BXOAAT B Iu1aH PR-xamnanun?
Kakue stanbl BkNto4aeT nposeneHne PR-kaMnannu?
KakoBbl KOHUEMNUUA W 3Tarbl MO3HLUHOHUPOBAHUA?
Yro npexcrasnser codol menepast ayauTopus7
KakoBpl  OCHOBHBIE  KPHTePHH  PEe3VJBTATHBHOCTH UM MOKA3aTeId  OLEHKH
pe3yneTaTiBHOCTH PR-kaMnanuu?

SO W

Tema 20: dloaroToBKa U NpoBeaeHHe NPe3eHTALHN»
Ilpaxnmuaeckoe 3auamue

dopMa 3aHATUA: AeNIOBas UTpa.
Henb 1enoBoii urpel: GOPMHPOBAHNE HABLIKOB OPraHU3ALMH U HPOBEACHHUS PE3EHTALHH.
3anauu urpsr:
— 3HAKOMCTBO C MTPAaBUJIaMH MOATOTOBKH U OPraHHW3aLHU Mpe3eHTaLNH,
— ofcyxaeHHe HIeH, LeNH, 33/1a4 [TPEe3eHTal[HY BHYTPH IPYIIILI,
- paspaboTka IaHa NpoBeAeHHS MPe3eHTALIHH,
— mpoBeneHHe y4eOHOI Mpe3eHTaluuH;
—  obCyKAeHHe KaueCTBa NPOBEASHUS MPE3SHTALIMH PA3HBIMU TPYIITaMH,
JHumepamypa.
[1,2]
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Tema 21: «TexHoNOrHH PadoThl ¢ LeeBbIMH IPYNNAMH 00L1eCTBEHHOCTH H OPraHH3aUunH
cneuHanbHbIX co0bITHH (PR-akuuii)»

Jexyus

Hene, 3agaus, CcTPyKTypa oOTAenoB (ynpaeieHHil) mo paboTe ¢ HaceleHHEM H
001ecTBeHHBIMH opranuzauusaMu. [IpobnemMel aedaTenbHOCTH.

BsaumoneficTBue OpPraHoB MECTHOIQ CaMOYNPABJIEHHA H HEKOMMEPHECKHX OpraHH3aIuil.
DTanbl INIAHUPOBAHHSA AeATENBHOCTH. ©OpMBI MpaKTHHECKOH paboThI.

CrnielHanbHble COOBITHA: KOMIIO3HULMH, MOPSIOK OCBELIEHHS CTIELHANBHEIX COOBITHIA.

Ilposenenue Mepornpuatuii ¢ yuyactheM CMM. OpraHuzauus creuHaneHbIX akUMH Kak
crnocod cozmanns nHpoOpMaHOHHBIX TOBOAOB 1t CMI,

OyHKIUH CIEMUANBHBIX COOBITUI,

Ocnosrore nonamia memsl. crielualbHble coObITHS, Komno3uuusa, CMU, nHpopMalHOHHBIH
TMOBOJ,

Bonpocwvr ona canioxonmpons:

1. Kaxosel uenb, 3amauy, CTPYKTypa OTAENoB (ympaeieHuii) no pabore ¢ HaceneHHeM H

00LLEeCTBeHHBIMH OPraHH3aLUAMH?

2. Kak mnpoucXoouT  B3aHMOZECTBHE OpPraHOB MECTHOTO  CaMOYMpaBJeHHA U
HEKOMMEPUYECKHX OpraHH3auii?
Kakue MeponpusTis BO3MOXKHO NMpOBECTH ¢ yuactuem CMHI?
4. Yro mpeacTaBiAOT coOOIl crielnanbHble aKUUK KakK crnocod co3HaHHd MHPOPMALMOHHBIX

noeogos aas CMI?

5. KaxoBbl pyHKIHH CIIENHATBHBIX COOBITHIT?

[ ]

Tema 22: «IIpaBoBbie H 3 THY¢CKHE 0CHOBbI PR»
IIparxririeckoe 3anamue

Bonpocwr 0as obcyxcoenua:

3apyOexHEIH ONbIT NpaBoOBOTo perynnposaHus public relations.

HopMaTHBHBIE aKThHI, periaMeHTHpyomHe HHdpopMauuoHHyio PR-gedarencHocTs B PO.

Ipasosoe obecneuenue paborst CMU B PO

ITpaBoBoe odecneueHne pekIaMHON AeATeNnbHOCTH B PD.

OcobeHHOCTH MpHMeHeHUA aBTopckoro npasa K cybbektam PR-nestenbHocTH B PD.

HoroeopHele OTHOILEHHA cyObekToR public relations.

Muposaa npaxktuka camoperyauposadus PR. ITpodeccuonansrbie oObennnenus B Poccun

1 33 pyOexKoM.

8. Hopmel noeneHua PR-cnenuanicros, BbipaGoTaHHbIE MEKAYHAPOOHBIMH H POCCUHACKHUMU

PR-coobuiecTBaMu.

Bonpocwr 0ra cavoronmpona.

Kak0BO COOTHOILIEHHE IPABOBLIX H 3THYECKHX HOpPM peryjuposanus PR?

IIpuBenuTe npuMepsl MOcTeNeHHOH TpaHchOpMaLHH 3TUHECKUX HOPM B TIPABOBBIE.

CooTHecHTe MOHATHS: 3TUKA TIHYHAs, KOpPTopaTUBHAA U NpodeccHoHanbHasA.

C kaxumu ©puandecKuM npodaeMamMi NpUXONTCA CTalkuBaTees PR-crierpanucty?

Kakue poccHiickne 3aKOHbI, KOCBeHHO peryupyromue PR-cdepy, Bol 3HaeTe?

B uemM 3akimouaercd MNPUHUOUN OTKPBITOCTH M OOILUEAOCTYNMHOCTH TOCYIApCTBEHHBIX

MH(QOPMALIMOHHBIX pecypcoB?

7. Kakue Qopmbl koHTpOsA 33 cobnroneHneM sTHyeckux npuHmunos PR ocymectsmsioTes B
Haweil crpaxe?

8. Kakue npodeccHoHanbHbie OpraHH3alUH YYacTBOBaJH B pa3paloTke U MPHHATHU
STHYeCKUX cTaHmapToe PR?

b IR=ANU T el A e

R N

IIpakTHYecKOe 3a0aHHE M0 TeMe:
(3HaKOMbTeCh C KOIEKCOM MpodeccHOHaNbHBIX CTaHAAPTOB AMepHKaHckoro obmectsa PR
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{PRSA).

Kooexe npogheccuonarsnvix cmanoapmoe Amepuxancrozo obugecmea Public relations (PRSA),

pezramenmupyrowut npaxmuxy Public relations.

3ror Komexc Obin npuHaT AccamOneeli PRSA B 1988 r. On 3aMmenser Komekc 5THKH,
BCTYMABWHIA B AciicTBHe B 1950 r. U mepecmatpuBaBluuiica B 1954, 1959, 1963, 1977 u 1983
rofax.

Hexaapayua npunyunos. Unenpl AMepukaHckoro odiecrsa public relations 0CHOBBIBAKOT CBOU
npogeccHoHanbHble MPUHLUTEI HA QyHIAMEHTaNbHOH LIEHHOCTH H JOCTOMHCTBE TIHYHOCTH, HCXOHS
U3 TOro, YTO CBOOOOHOE OCYLIECTBICHHE MpPAaB YeNOBeKa, B YACTHOCTH ¢BOOOIBI CIOBA, CBOOOMDI
cobpannii u ¢BodoABl mpecchl ABNAETCA OCHOBOnosararommM Ui npaktukn PR, Otcrambas
MHTEPECH! KITHEHTOB 1 paboTonareneii, Mbl 3asBJI4eM O CBOSH MPHBEPKEHHOCTH LEJAM YIIYULIEHUA
KOHTaKTOB, B3aHMOMOHUMAHUA H COTPYIHHYECTBA MEXKIY OTACIbHbIMH JULAMH, TpynnamH H
MHCTUTYTaMM Halmero oO0IUecTBa, a TakKe LeJNAM paBHbIX BO3MOMKHOCTEH OCYLIECTBIEHUA
AeATeNBHOCTH B npodreccuu public relations.

Mbr  obszyemca.  JlemoHCTpHpOBaTh  o0pasubl  NpO(EeCCHOHANBHOTO  TOBEAEHHUA,
XapaKTePHU3YIOLLETOC] YeCTHOCTDIO, TOUHOCTbIO, CIIPABEINIUBOCTBIO H BBICOKOH OTBETCTBEHHOCTHIO
MO OTHOLIEHHIO K O0IIeCTBEHHOCTH.

CoBepLIeHCTBOBATE CBOE HHJAHUBHAYAJIBHOE MACTEPCTBO, IOBBILIATH VPOBEHb 3HAHHH U
Npo¢ecCHOHANBHBIE HABLIKH HA OCHOBE NMOCTOSHHOH HCCNENOBATENLCKOH paboTh! H oOpazoBaHus.

Teepoo mpuaep:kupaTbes moiokeHudi Kogekca mpodecCUOHaNbHBIX CTAHOAPTOB B MpPaKTHKe
public relations, npunsaToro Accambneeii PRSA.

Kooexe npogheccuonarsnvix cmandapmoe 6 npaxmure public relations

IMepeuncneHHbIe HUXKE TONOKEHUA NPUHATE AMepHkaHckuM obmectBoM public relations ¢
LeJbl0 MpOMaraHabl H aKTHBHOTO BHEOPEHHS BBICOKMX CTAHOAPTOB OOLIECTBEHHON OeATEeNbHOCTH
1 3THKH NoBeaeHus 4wieHoB PRSA:

1. TpodeccuonanvHaa nearenbHOCTh wieHa PRSA nomkHa cOOTBETCTBOBATE OOIIECTBEHHBIM
HUHTEPECAM.

2. Unen PRSA pomkeH ObiTh o0Opa3loM CleOOBaHHS BBICOKHM CTaHOapTaM 4e€CTHOCTH H
MOPAOOYHOCTH, BBIMONHAS BMECTe ¢ TeM CBOH OOA3aHHOCTH KaK MO OTHOLIEHHIO K KIHEHTY
{paboToaaTento), Tak U [0 OTHOLIEHHK K NeMOKPATHYECKOMY NPOLIECCy B 00IecTBe.

3. Ynen PRSA pomkeH AeHCTBOBATR YECTHO IO OTHOIIEHHKY K OOIIECTBEHHOCTH, CBOHM
ObIBIIMM M HbIHEWIHUM KiueHTam (paboTtomaTtensaM), a Takke€ CBOHM KOJUIEraM, MaMATYd O
HeoOXOOUMOCTH COONIOAEHHA MPHHLHUMOB CBOOOABI MOoNy4eHHA HHpOpMaLHU H YBaXKEHHUA MHEHHI
APYIHX TOASH.

4. Unen PRSA nomxeH coOmoaaTh BRICHIME CTAaHAAPTHl TOYHOCTH M HCTHHBI, H30eras
SKCTPABaraHTHBIX 3adABJEHHI WM HEKOPPEKTHbIX CPaBHEHWH, a MpPU YNOMHHAHUM WAEH U OB,
NpUHAANEKAIUX APYTUM JIoAsaM, 00A3aTeNbHO YKa3bIBATh MX HCTOYHHK.

5. Unen PRSA He NOMKEeH CO3HATENBHO PACIPOCTPAHATH JIOKHYH) HIH BBOJALIYIO B
3a0ayxaeHne MHGOPMALMK, OH JOJDKEH MNPWIAraTh YCHIMA K CKOpEHIIeMy HCHPaBIEHUK)
OLINOOYHBIX 3asABJIeHHUI, YTBEPKACHUH U KOMMEHTapHEB, 38 KOTOPbIE OH HECET OTBETCTBEHHOCTb.

6. Unen PRSA He HOMkeH 3aHHUMATBCS OEATENBHOCTBIO, LieNb KOTOPOH 3aKIoYaercs B
HAPYIIEHHH LEJOCTHOCTH KaHAJIOB KOMMYHHUKALIHU HITH IPOLIECCOB YIIPABJIEHHS rOCYNAPCTBOM.

7. Unen PRSA nomxeH ObiTh roToB K 00OHApPOAOBaHHKY HHPOPMALMHM O KJIHEHTE HWIH
paboTonpaTene, OT HMEHH KOTOPBIX OH OCYLIECTBIISAET KaKHe-NHOO mMyONHYHbIe KOMMYHHKALMH.

8. Unen PRSA He mo/ukeH MONB30OBATbCA MPOPECCHOHANBHBIMH BO3MOYHOCTAMH OTAEIbHbBIX
JMLl WM OpraHu3aimii ¢ nenpld  obcmyxuBaHua kakoro-aubo oOwbaBneHHOro cyaebHOrO
pazOuparensCTBa UIM OCYIIECTBICHUS MPEACTABUTENLCTBA HAa MOAOOHBIX CyAeOHBIX MPOLECcax,
OEMOHCTPHPYA TaKUM 0o0pa3oM CBOIO HE3aBUCHMOCTb MU OOBEKTHBHOCTb, a Ha Oene oOCNy:KuBas
YbU-THO0 APYTHE, TaliHble HHTEPECHI.

9. Unen PRSA He nomxeH rapaHTHpOBaTh CBOEMY KJIHEHTY JNOCTHIKEHHE ONPEAeNeHHbIX
PE3yAbTATOB, HAXOMALIMXCS BHE HEMOCPEACTBEHHOIO KOHTPOJIS 3TOrO CIELHAHCTA.

10. Unen PRSA He momkeH MpeacTaBIATE KOHQIHUKTYIOLIHE WJIH KOHKYPHPYIOLIHE HHTEPECHI,
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HE 3apPY4HMBLIHCH IPH 3TOM SIBHO BBIPAKEHHBIM COMVIACHEM CO CTOPOHBI BCEX 3aHHTEPECOBAHHBIX
JIHL, KOTOPOE OH JOJKEH MOJIYUUTB JIHIIE [TOCNIE H3JIOXKEHHs BCEX U3BECTHBIX €My (PakToB.

11. Ynen PRSA nomxeH m3berars CHTyalHi, KOINa JIHYHBIE MHTEPECHl 3TOrO CIELHATNCTA
HaxoOsaTcAd WJIH MOTYT HAXOOWTBECH B KOH(AMKTE ¢ ero obsA3arenbcTBaMu mepen padoToparene,
KJIHEHTOM WJIH KeM-THOO elle; B MoOOM cryyae OH JOJDKEH MpedBapUTeNbHO O3HAKOMUTb C STHMH
CBOMMH MHTEPECAMH BCEX YYACTHHKOB,

12. Ynen PRSA He nomKkeH NPHHUMATh ACHEKHOTO BO3HATPAXKIEHHA, KOMHCCHOHHBIX,
MOOAPKOB H T. M. OT KOro Obl TO HU ObLIO, 33 HCKIIOYEHHEM KIMEHTOB WK paboTonaTenei, B 4bHX
UHTepecax oH paboTaeT, B MOOOM cliydae OH AODKEH NpeABapUTE]bHO 03HAKOMHTH UX €O BCeil
H3BECTHOH eMy HHGOPMaLIHEl H 3aPYUUTECS HX COTTIACHEM, BBIPAXKEHHBIM B ABHOH (opMe.

13. Unen PRSA nomkeH TBepAO CTOATb Ha CTpake MNpPaBa CBOMX ObIBLIMX, HBIHEHMIHHX H
MOTeHUHANbHBIX KIMEHTOB MNM padoTopaTenell Ha TaiilHY H HEMPWKOCHOBEHHOCTb WX JWYHOI
YKU3HU.

14. Unen PRSA He nomkeH CO3HATENLHO HAHOCHTD yIuepd npodhecCHOHANBHOI penyTauui HilH
NEeATeNBHOCTH APYTOTO CHEIHAINCTA.

15.Ecnu  kakoMy-nmubo uneHy PRSA cTaHeT H3BeCTHO O HESTHYHOH, HEUeCTHOH WM
MPOTHBO3AKOHHOH IesTeNnbHOCTH apyroro uneHa PRSA, B ToM uHcne W © HapylleHHU HM
MONOKEHHH AAHHOrO KOJAekca, OH 00s3aH 0e30TNaraTeNbHO MPeNOCTABUTH COOTBETCTBYIOLIYH
uHGpOpMaALMK KOMNETEHTHRIM OpraHaM PRSA, koTopeie npeanpuMyT Mepel, NpeayCMOTPEHHBIE
npouenypoii, uanoxennoit B Cratee X1l Pernamenra.

16. Unen PRSA, npu3paHHbI B KauecTBe CBUIETENA Ha cyaeOHOe pa3OupaTeNsCTBO, CBA3aHHOE
¢ IPUMEHEHHEM IOJIOKEHHH HACTOSINero KOAEKCa, O0sM3aH ABHUTHCHA, €CJIH TOJBKO V HEro HeT
YBaKMTENIBHBIX MPHUYHH JJIs1 HEABKH, MOATBEP)KACHHBIX CYASHCKON Konernet

17. Unen PRSA pomkeH Kak MOJKHO CKOpee MOpBaTh OTHOLUCHUA ¢ mobol opraHuzauueii win
JIMLIOM, €cJIH TakHe OTHOLUeHHA TpeOylT OT Hero AeHCTBUH, MpOTHBOpEYAIlHX MNOJOKEHUAM
HACTOSIErO KOJEKCa.

Bonpocur:

1. KakoBa ocHoBHas 3ajada Kopgekca mnpodeccHOHaNbHBIX CTaHAAPTOB AMEPUKAHCKOTO
obwectea public relations (PRSA)?
Kaxue nporeccuonaneHeie kauecTsa, nposo3riamarTes B PRSA kak obazarenbHeIe,
Kaxue nonoxxeHust Bam 00JIbIIE BCErO HMIIOHUPYIOT?
Kakue nojo:keHHs Bbl Obl XOTENH UCMIOIb30BATh B pabote?
C KakHMMH NOJNOXKEHUAMH Bbl FOTOBBI MOOUCKYTHpOBaTh? [Touemy?
ITonbiTaliTeCh AaTh OLICHKY ASHCTBEHHOCTH NMPHBEASHHOTO KOACKCA.
Jlumepamypa:
(1, 2]

O o b W N

Tema 23: «Texnoaornsa ¢opMHPOBAHHSA HMHAXKA FOCYAAPCTBEHHOH H MYHHUHNANLHOH
CYKOLI»

Hexyusn

OCHOBHBIE XapaKTEPUCTHKH WMHIKA Kak TMCHXUYECKOro olOpasza, ero BUAbI M (PYHKLHMU.
DTansl CO3MaHHUS U NPOABHKEeHHA UMH/DKA, IMHIDKeBEIE XapaKTePHCTHKH,

IMepconanpbupiii umuaxk. MMmumk opranusanuu: 0a3oBele CTPYKTYPHbIe Mofenu. Mopens
KopnoparuBHoro uMumka A H. Uymukosa. KoprnopaTusHble cTaHzapTbhl: MuccHA, (unocodus,
Mol BuyTpeHHHiT umumk. HMmumk nepcoHana. HMmumk mnpooykTa. PekoMeHmauuH o
(popMUPOBAHHIO NOJOKUTENBHOIO UMHJIKA OPTaHH3ALHH,

Cnetmduka GopMUpOBaAHHS HMH/KA TEPPHTOPHAIBHBIX 00pa30BaHHIL.

HHcTpyMenTapuii uMumxMefikepa. HMumxk naugepa, mnpHEMBl TMOCTPOSHHS HMHIXKA,
CUMBOJMUECKHE BJIEMEHTbl TMOCTPOEHWA UMHmKa naugepa. IlosuuuoHupoBaHHe OpeHma Kak
BKHEHINAs COCTAB/AKINAA YCIEIMHON KOMMYHHKALIMOHHON CTPaTerHH.

UcnosHvie HOHAMUA Wembl: UMUK, UMHIDKEBBIE XaPAKTEPHCTHKH, UMUK OPTaHH3aL(HH,
KOPTIOPaTUBHBII MMHAX, MEpPCOHANBHBIA HMUIK, HMHIKMeHKep, Juaep, MO3HUHMOHHPOBAHME,
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OpeHs, KOMMYHHKALHOHHAA CTPATET .
Bonpocwvr ona canioxonmpons:
1. Yro mpencrasasier coboit nmumk?
Kakoebl BUOBI H PYHKUHH HMUIKA?
Yro npencrasnger coboil nepcoHaNbHbIH HUMHIK?
Yro npencrapiser codoii HMHIK OPraHU3aLMH {KOPIIOPATHBHBIH HMHIDK)?
Yro npencraeasier coboii HMHIK NepcoHaa?
Yro npencrapaser cobol HMHIK IPOAYKTa?
Yro npencrasaser coboll uMHAXK auaepa’?
Yro mnpeacrasmsier coboif OpeHn kak BaxkHEHIIAas COCTAB/SIOAA  YCMEUIHOM
KOMMYHHKALIHOHHOH CTpaTerun?

S A o

5 YueGno-meToanueckoe obecnedeHne A0S CAMOCTOATENBHON padoThl CTYACHTOB

B nenom BHeayAUTOpPHAs CAMOCTOsSITENbHAs paboTa CTyEHTa NIPH H3YHMEHHH Kypca BKIIOYAeT

B ce0A caenyroiire BUObl paboT:

— mnpopaboTka (M3yueHHE) MaTEPHANIOB NIeKLIMHH,

— uteHHe U npopaboTka peKOMEHAOBAHHONH OCHOBHO H TOMOJHUTENBHON THTEPATYPHI,

— MOATOTOBKA K MPAKTHUECKHUM (CEMUHAPCKUM) 3aHATHAM,

— mouck u npopaborka MaTepuanos us HHTepHET-pecypcoB, NEpHOANUECKO nevaTH,

— BBIMOJIHEHHE AOMALIHHX 3afaHud B ¢opme (UKCUpOBAHHBIX cooleHHe (IOKNAamoB),
MHCBMEHHBIX OTYETOB U T. 1.,

— HANHCAHHE 3CCe;

— MOATOTOBKA K TEKyLIEMY M UTOTOBOMY (TIPOMEKYTOUHAs aTTeCTalMA) KOHTPOJIO 3HAHUH Mo
MMCLHIIHHE.

OcHoBHasi HOJA CaMOCTOATENbHOH paloTbl CTYAEHTOB MPUXOOWTCA Ha MOATOTOBKY K
MPaKTHUYECKHM (CEeMHHAPCKUM) 3aHATHAM, TEMAaTHKA KOTOPBIX MOJHOCTbIO OXBATBIBAET COAEPKaHHE
kypca. CamocrosiTenpHas paboTa 1o NOArOTOBKE K CEMHHAPCKUM 3aHATHAM MPEANIOIAraeT YMEHHE
paboTate ¢ nepBHUHOIT HHbOPMaLHE.

B pamkax xontpona CPC npenycMoTpeHbl cleayiollie BUAbI 3aTaHUii:

Saoanue {. Hanuiute scce Ha TeMy: «OOmecTBeHHOE MHEHHE — WILTIO3HS UJTH PEanbHOCTE?»

3a0anue 2. TloaroroBbre mnoabopky H3 raserHeix nybaumkamuii mo  OOIIECTBEHHO-
NONUTHYECKO nmpotneMaTiike (8-10 nybnukauuit). Onpenenure and kaxooi nybaukauui cyObeKkT
1 00BeKT(bl) OOLIECTBEHHOrO MHEHHA

3aoanue 3. Hanumnre 3cce Ha TeMy: «BO3MOXKHOCTH LieJIeHaNpaBJIeHHOTO (POPMHPOBAHHUA
OOIIECTBEHHOIO MHEHUA, OT YEro OHH 3aBUCAT? »

Saoanue 4. llpoaHanusupyiite oOCOOEHHOCTH OOLIECTBEHHOrO MHEHHA MO KOHKPETHOI
npobneme B CMU Ha ocHoBe 10-15 nyGmukanuii. Tema nyGaukanuiit CMU BriGupaercs CTyAEHTOM
caMOCTOATeNBHO. IlOAroTOBETE NHCBMEHHBI OTHET Ha OCHOBE aHajgu3a nyOnukaumil no
crneayoen cxeMe:

Tema nyGmukauui.

Bpemennsiii nepuon.

O0bekT 00MECTBEHHOrO MHEH NS, BHJ OOBEKTA.

CybpexT(pl) 00LIECTBeHHOTO MHEHHS.

Kpurepuu BriGopa 00bekTa 00LIeCTBEHHOTO MHEHHS.

Crpykrypa OOLIECTBEHHOrO MHEHHs (3HAHUA, NPEACTABACHHA, IMOLMH, NOOYKAECHHE K

JEHCTBHIO ).

7. HCTOYHUKH BO3HUKHOBEHHS OOLIECTBEHHOTO MHeHUs mo AaHHoH npobieme (00OCHOBATH
CBOIO TOUKY 3pEHHS).

A it s e
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8. Kanansl BeIpaxeHHs OOLIECTBEHHOTO MHEHHSL.
9. ®yHkiuy 00IECTReHHOTO MHEHUS (00O0CHOBATH CBOK) TOUKY 3PEHHS).
10. Oran $pyHKUHOHHPOBAHNA OOLIECTBEHHOTO MHEHNS (00OCHOBATH CBOK) TOMKY 3PEHM).

Saoanue 5. Tlpoiigute Tect «llepecMoTp cBoero uMumkay» (M. Cnumnefin) (tabnuua 1) (5
0a110B)

IMpoanamusupyiite NpeaIOXKEHHBbIH aBTOPCKHH MEPEHEeHb KOMIIOHEHTOB MEPCOHAIBHOrO
MMH/IKA HA MPEAMET TTONHOTBI €10 OTPAXKEHHA.

OLeHHTe CBOM KayecTBa COTNACHO CENYIOLIMM MpaBHiIaM: 3a KaKablii KOMIOHEHT TalmuLbL,
OLICHEHHBIH BAaMH KaK «HCKIIOUYHTENBHBIN», BaM 3aCUHTHIBAETCS 3 O4YKA, 33 KaKOblil KOMIOHEHT,
OLICHEHHbIH KAK (CBEPX HOPMbD), — 2 OUKA, 33 KAXKIBIN «CPeAHHI» — 1 ouko.

3a OLEHKY «HEAOCTATOUYHBII» BBI HE TIONYYAETE HH OAHOTO.

Tabnuua - Tect «I[lepecMOTP CBOSTO HMHIKA?
Komnonenr umumxa |Heaoctaro |Cpeanuii| Ceepx | Mckmroun-
YHBIH HODMBI | TEIBHHI

Jaunbie romoca

KommynukabensHoCT

YmeHue

mpenoanecTy cebs
YMEHHE BeCcTH ¢eDa B

obmecTse
OTHKET CePBHPOBKH

HekyceTeo kOHTaKTa
B3rAI0M

ITogaua pvku
QOcanka

duznueckye JaHHBIE

YX0KeHHOCTE

YmMeHHe oneBaThca

H3bickaHHEIE
MAHEPBI

Kmiou:
—Ecau BbI nonyuniu MeHee 8 OukoB, Baml HMHIK ryOut Bac. Ocraercs TaiiHOM, Kak Bbl BOOOIIE
elle He MoTepAnu paboThl.

— Ecau BBl moayunnu ot 9 go 12 oukos, Bbl rocnogrH(cka) «IlocpencTBeHHOCTbY, KOTOpas MyCcTh
MHOT'O H HE HAIOPTHT, HO ¥ JIKOeH, pacCHHTHIBAOIHX HA BAlly Kapbepy, TO €CTb ¥ HbIHEIIHHX H
Oynymux padortonareneii, Bbl HAOpadu HHYTOKHO Majio OYKOB.

—Ecnau Bel HaOpanu ot 13 mo 24 oukoB, Balle Oyayliee BIOJHE MHoroobewaroliee, HO Ball
UMUK HEPOBEH. B HEKOTOPBIX ACMEKTaxX — HEIUIOX, B HEKOTOPBIX — HEYAOBIETBOPHTEJICH.

—Ecau el HaOpanu 25 - 36 oukoB, 3HaHTE: Ball HMHIK BIOJHE COCTOATENICH, H HET COMHEHHH,
uyto BBl nopadotanu Hax cobol. Bo3MOXxkHO, Balme ¢HacTBe B TOM, YTO POAMTENH NPHBHIH BaM
NPaBHIA XOPOIIErO TOHA, 3HAHHS 3aCTOJBHOIO ITHKETA H BOCHUTAJH B BAaC YMEHHE CO BKYCOM
oneBaTbca. (JCTaNbHBIMH aCTIEKTaMH Bbl, HECCOMHEHHO, OBJIAAEIH C OMBITOM, C MOMOLIBIO TPEHUHTA,
nocoOuil UK B nogpaxkaHuy Apyrum. OTIHYHO.

3adanue 6. QueHUTe UMUK NIOJUTHYECKOTO Aesitena (10 Gannos)
3amaHue BHIMOJHAETCA B (opMe HCCNENOBAaHUA, COCTOALLErO H3 aHKETHPOBAHMA, Moacyera H
aHaKM3a OTBETOB PECMOHIEHTOR Ha BOMPOCHL.
1. Ha nepsoM 3Tane roToBHTCS CIHCOK H3BECTHBIX MOJUTHYECKHX NesTeNell, KoTtopele Oyayr
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Npe/UIoKeHbI AN olleHHBaHuA. BHavane kaxabli H3 PECHOHAEHTOB AAaeT OTBET Ha BONpoC: «HTo
BBl AYMaETE O ...7»,

2. Ha propom sTane 3anonsserca tabiuua 2, B KOTOPOH OLIEHHBAKTCS COTJIACHO BhIOPAaHHOI
crcteme GayIbHON OLGHKH CBOICTBEHHDLIC MONHUTHKAM CIENYIOLIHE KATeropHH KadecTB HENIOBBIe
Ka4yecTBa, HPABCTBEHHbIC KAYECTRBA, MICONOTHIECKHE XapaKTePHCTHKY, THYHbIE XapaKTePHCTHKH.

Tabnuua - UMUK NOJIUTHYECKOrO AeATENs
$HO | @HUO | PO | PO | PUO | PO

JIMYHOCTE

Henoseie
Ka4eCcTBa
HpaecTBeHHBIE
KayeCcTBa
Hneonornveckue
XapaKTePUCTHKH
JTv4HBIE
XapaKTEPUCTUKH

3. Ha Tperpem 3Tame HeOOXOMMMO CBECTH BCE 3aNHCAHHBIE JAaHHBIE B OAHY Tabnuuy,
KenaTeqbHO MpeIdCcTaBleHHYI0 Ha obwee o0o3peHHe. 3aech KakAbli H3 OMpallMBaeMbIX
03By4YHBAaE€T CBOWl pesyabTar. HayuHas ¢ MOMeHTa, Korma pasHooOpasue oOTBeToB Oymer
AOCTaTOYHBIM, PECIOHAEHTH MOryrT Jsubo HacTaMBaTBR Ha CBOEM BapHaHTe OTBera, Jubo
NPUCOSAHHUTECH K V)K€ HAITMCAHHOMY.

4. Axanutnyeckuii 3tan. [IogcHUTBHIBAIOTCS CYMMBI MO KQKIOMY KPUTEPUIO, IENAIOTCA BbIBOADI.

6 ®oHA OLEHOYHBIX CpeaCcTB 44 NpoBeAe¢HHA H]JOMCDK}’TO‘-IHOﬁ ATTECTALHH CTYACHTOB
Mmoo JHCUHITHHE

@oHA OUEHOYHBIX CPEACTB AN MPOBEOEHHS MPOMEKYTOUHOH aTTeCTalMH CTYOEHTOB IO
nucuumnHe «CBsA3H ¢ OOLIECTBEHHOCTBIO» NPEACTABIEeH B NPIIMKeHHH K padoueil mporpamme
AMCLIMIUTHHBI H BKIIOYAET B ¢ebs:

— KOMMETeHLHI0O ¢ YKa3aHHeM »STamoB €€ (OpMHPOBaHMA B [poLECCe OCBOCHHA
00pa30BATENBHON MPOTPaMEbI;

— ollucanue LJokazaTeneH U KPUTEPHEB OLICHHBAHUA KOMIIETEHLHH HA PA3JIHYHBIX 3Tanax eé
¢$popMHPOBaHHS, ONHCAHHE LIKAN OLIEHHBAHHS,

— THUOBBIE KOHTPOJbHBIE 3alaHMA WIM ¢aTepHanbl, HeXOXOAHMMBIE 171 OLEHKH 3HaHHIi,
YMEHHIA, HABBIKOB H {IUIN) OMBITA AeSATEIbHOCTH, XapaKTEPU3YIOIIHX 3Tanbl (HOPMHPOBAHHS
KOMIETEHLIHY;

— MeTOOHYeCKHE MaTepHalbl, OMpefenArollie MpoLeaypbl OLECHHBAHHA 3HAHWH, YMEHUH,
HABLIKOB H (WIM) ONBITA MAEATENBHOCTH, XapPaKTEPU3VIOIHX 5Tanel (POpMHPOBAHUA
KOMIETEHLIHH.

Bonpocer 0na nposeoenust HpoMeNCYImouHON ammecmaniin Ho oucyuniune (3K3amen)

[IpeoMer, cTpykTypa U PyHKUHH OOLECTBEHHBIX OTHOLIEHHUI.

[Nonatue obwecTBeHHOCTH. CTPYKTYPHas XapaKTepUCTHKA 00LIeCTBEHHOCTH.
Ocobennoctu public relations kak ynpasBieHIECKOH AEATEIBHOCTH.
PR-ynpaBiaeHHe KaK KATEropHs CJIOKHO-COBMELIEHHOTO YIIPABIIEHHUA.

Lenu u coctasasrowue PR — nedarensHOCTH.

®ynkuuu PR - gesareabHOCTH,

Ok D =
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7. CouuanbHble, KOHOMHYECKHE H TQJHMTHYECKHE NPHYHHBl BOSHHKHOBEHHS M Pa3sBUTHA
CBsI3eit ¢ OOIIEeCTBEHHOCTLE),

8. OcHOBHbIE 3TaIbI 3BOJIKHN HHCTHTYTA CBA3EI ¢ ODLIECTBEHHOCTRIO.

9. Pasputne PR B CLIIA, EBpone u Poccuu.

10. Ponb cBs3eii ¢ 00LIECTBEHHOCTBIO B COBPEMEHHOM IpakIaHCKOM o0LLecTBe.

11. Obmue ncuxonoruueckne ocHoBanug PR — nesTensHOCTH.

12. [TonaTue «0OIECTBEHHOE MHEHHE» H €0 MPHPOIA.

13. O0LIeCTBEHHOCTE KaK HOCUTENb O0LIECTBEHHOTO MHEHMA.

14. CtpykTypa, GyHKUHH OOLIECTBEHHOTO MHEHHS.

15. XapaxrepHbie 0cOOSHHOCTH OOLIECTBEHHOIO MHEHHA KaK COLIMANIbHOTO HHCTHTYTA.

16. CyOpexT u 00bekT OOLIECTBEHHOrO MHEHHA.

17. MexaHu3Mbl BbIABJACHHS CYyODbeKTa OOLLECTBEHHOTO MHEHUS.

18. OcHOBHBIE KPHTEPHH ONpeAeeHHs 00beKTa OOLIECTBEHHOTO MHEHHA.

19. MeTononorus u3y4eHus 00IECTBEHHOTO MHEHHS,

20. IMonarue obmecTBeHHOCTH. [ToAX0ABI K CTPYKTYPHPOBAHHK OOIIECTBEHHOCTH.

21. MexaHu3Mbl BIUAHHS Ha 0OILECTBEHHOE MHEHHE.

22. UctouHuku ¢$opMupoBaHHs OOILECTBEHHOTO MHEHHA. HHAMBHAYAJIbHBIA OMBIT, OMbBIT
«PYTUX»?, CIYXH,

23. OcobeHHOCTH U (PAaKTOPBI PACIPOCTPAHEHHS CIYXOB.

24. TTonatue crepeoruna. CBOHCTBa CTEPEOTHIIOB, HCNOAb3yeMbie B PR — meATeNnsHOCTH.

25. Ilcuxonoruyeckas NpHPOIa CTEPEOTHIIOB. 3aKOHbI BOCTIPHUATHA.

26. @OpMBI MPOABJICHHS CTEPEOTUNOB (KOAHPOBAHNUE OOIIECTBEHHOIO CO3HAHHSA, MU, HMHIK).

27 «BeuHble» CTEPEOTUNBI, OTPHLATEIbHbIE M IMOJOKHTENbHBIE CTEPEOTUNBI, THIIOBBHIE
CTepEOTHIEL.

28. OcHOBHbIE MPHEMBI BBIABJICHUA CTEPEOTUIIOB.

29. CymuocTe H 0CO0HHOCTH KOMMYHHKALIHOHHBIX IPOLIECCOB.

30. KoMMyHHKalIMH 1 pacnipoCTpaHeHHe HHPOPMaIHH B 00mecTse.

31. ConmepxaHue U CYLUHOCTE KOMMYHUKALIHOHHOTO B3aMMOACHCTBH.

32. KoMMyHHKaLHOHHBIE MPOLecchl KAk MeXaHH3Mbl (DOPMHPOBaHUA OOLIECTBEHHOTO MHEHMA.

33. OCHOBHBIE MOJIE/IM KOMMYHHKALIMH.

34 MexNHYHOCTHAST M MEXKIPYNNOBaA  KOMMYHHKALUMA, MaccoBas  KOMMYHHKALIUA,
KOMMYHHKALWH B OpraHU3aLMAK . onpeaeNieHHe W OCHOBHbIE 0COOEHHOCTH.

35. MeTonbl M MPHHLHIEI pa3paboTKi KOMMYHHKALMOHHBIX TEXHONOTHH.

36. KommyHnukaTuBHOe Bo3felicTBHE U ero dddexrupHocTs. KoMMyHHKaTHBHBIE Oaphephl.

37. PR-coof1ueHIe 1 €10 KOMIIOHEHTBI: Pa3BIIeKaTe/IbHbIH, THPOPMALHOHHBIH, yOexmamuii.

38. DneMeHTapHbie onepauud B PR: onepauuu npucoeiHHeHUs, OUCTaHUHPOBAHHA
{oTcTpofiki), H3MeHeHHs OTHOLWEHHS (PYHKLIHH U BHADI).

39 ColHanbHO-TICHXOJIOTHYECKHE OCHOBH PR-nesATeIbHOCTH,

40. PR-ynpaBjieHHE KPU3HCOM U BO3MOXHOCTAMU.

41. Dranel npoliecca yIpaBIeHHA KPU3HCOM.

42. KoMMyHHUKATHBHBIA 0a3HC COBpeMEHHBIX H30HpaTeNIbHEIX KaMITaHHii.

43 CywHocTs H 0COO@HHOCTH KOMMYHHKALIHOHHBIX TIPOLIECCOB B MOJIMTHYECKOH chepe.

44. CTpykTypa NONHTHYECKOH KOMMYHHUKALHH.

45 Umunpxk xkanaupata. MHpopMauMoHHbIe TEXHOIOTHH CO3IaHUA HMHIKA.

46. TeXHOJOTHH arTHTAUHOHHO-TIPONAraHAHCTCKOTO THIA.

47 ITonutuueckas pexsnaMa u PR.

48. Undopmaumonnoe  o0mecTso. CyIIHOCTHbIE  XapaKTePHCTHKH — HHPOPMALMOHHOIO
obuecTBa.

49 PasnuuHble TIOHATHUA K  ONpedeNieHHI0 TOHATHS  «MHQOpMaUMOHHAA  MONHTHKAY.
XapaxkTepHble 4epThl HOTUTHKH.

50.CocraB rocynapcreeHHOH HH(popmaumoHHOH nosuTHkn  Poccmiickonn  ®epepauun.
KoHuenuus rocygapcTseHHoii HHGOpMaLUOHHOH nonuTHKK Poccuiickoi @enepaluy.
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51. Lenw u 3aaa4u rocyAapCTBEHHOH HHOOPMALIMOHHOH MOJUTHKH.

52. CyOpexTs! H 00BEKTH FOCYIAPCTBEHHON HH(POPMALMOHHON TOAUTHKH.

53. BzauMoaeiicTBHe rOCYAapCTBEHHOH H MYHULIMNANBHOH ¢1y:K0 ¢ OOLIeCTBEHHOCTHIO.

54. PR B cucTeéMe OpraHoB rocyaapCTBeHHOH U MyYHHLWMANBbHON BJIACTH.

55.Mecto U ponb Mpecc-cly:k0G B CTPYKType TOCYIApCTBEHHOTO H MYHHLUMANBHOrO
YIIPABIIEHHS].

56. @opmel paboTEI ¢ MPECCOi.

57. Lenb, 3aga4u, MPUHLUKANL MyHHLHNANEHOH HHPOPMALMOHHOH MONHTHKH.

58. Kputepuu HHGOPMALMOHHON OTKPBITOCTH OPraHOB MyHULMMANIBHOTO YTIPaBICHHS.

59. Opranmsauus paborsl PR-ciayx0 myHnuunanessix obpaszosanuii. @opmel u MeToab! padoThl
npecc-cnyxk0 (MHPOPMALMOHHBIX CNyx0) rocyaapcTBeHHBIX yupexneHuil. OcobeHHOCTH
paboThl Mpecc-cekpeTaps.

60. Ob1wne npapuia oTHowweHui co CMH.

61. Vnpasnenne CMMH. OcHoBHbie Hampaenenus pabotel co CMH. Kananel BeXOna Ha
Pa3IHYHBIE Ay AHTOPHH.

62. CtpaTerus u TakTHKa ucnone3zosanis CMH B ¢BA34X ¢ 00LIeCTBEHHOCTLIO.

63. Monuropunr CMH,

64. OprannsaLus MEPONIPHATHH ¢ YIACTHEM JKYPHAJIHCTOB

65. Cnenuduxa PR-meponpusaTHii B pasiiyHbIX COLMANBHBIX chepax.

66. PR-IOKyMeHTBI, HX copep:kaHHe H ¢opma. Buabl HokyMeHTOB. HH()OPMALHOHHBIE,
UMHUIDKEBble, KOpPIOpaTHBHbIE JOKYMEHTbl, pekiaMa. TuNbl TEKCTOB B CBA3AX ¢C
00IIECTBEHHOCTRIO.

67. Peun, BBICTYIUIEHHA HA PAAHO U TEISBUISHHU.

68. [Ipecc-penu3bl: OCHOBHBIE TPEOOBAHHA K COOSPAKAHUIO H OQOPMIECHHIO.

69. [Ipecc-KuT U €ro COCTaBASIOLIHE,

70. IpesenTanus.

71. Cozpanue u ycuneHrne HOBOCTH. OCHOBHOM U JIONOJHUTENIBHBIN BEC HOBOCTH.

72. TTpuéMbl MAaHHMTY TMPOBaHUA co3HaHHeM B CMH.

73. UudopMaunoHHOe cooOLIeHHEe KaK CPeACTBO BO3ASHCTBYA HA ay AUTOPHIO.

74. MexaHu3Mbl  yNpaBIeHHUA HOBOCTHOM uH(popmanueii. IIpuembl KOHCTPYHPOBAHHS
HOBOCTHOH HH(OpManmu.

75. IlpoaBuskeHWe HOBOCTEH: omTUMU3aUHs (OPMBI H CTHNA MOJAYM HOBOCTHOTO Matepuala.
IIpodeccusa cNUH-DOKTOP.

76. Tune! UCTIONB30BAHMS CIIHHA, IPHEMB! YCKOPEHHA U TOPMOKEHHS COOBITHSA.

77. Ionsatue «PR-xamnanusy». I1pusnaxu PR-kamnanun. ITpuunne nposeaenns PR-kamnanuii.

78. Knaccudurauus PR-kamnanuii. Ctpyktypa minaHa PR-kaMnaHuu.

79. Jranel npoeeneHnA PR-kaMnanun. Bunbl ueneii PR-kaMnmaHuu.

30. Meroauka popMyIHpOBKHY 3a7a4.

81. OcHopHble PR-cTparernu. Bunst PR-xomnozummil.

82. Dranbl oueHk PR-kaMnaHuu.

83. OcHoBHble  KpHTepHH  pe3ynbTaTuBHOCTH  PR-kammanun.  IlokazaTenH — OLEHKH
pesyapTaTuBHOCTH PR-kamnanuu.

84 Llens, 3ana4u, CTPYKTYpa OTAENOB (YIpaBIeHHiT) 0 paboTe ¢ HaceIeHHEM

85. BzaumogeiicTBHe OpPraHOB MECTHOTO CAMOYTMPAaBNeHUS H HEKOMMEPYECKHX OpraHH3aLHii.
ITpoeenenue meponpusaTuii ¢ yaacruem CMH.

86. OCHOBHBIE XapPaKTePHCTHKN HMHIKA KaK MCHXHYECKOro 00pasa, ero BHALI U (pyHKLIHH.

87. Jransl co3naHuA H NPOABHAKEHUI UMHIKA. MU KeBBIE XapaKTEPHCTHKH.

88. IlepconanpHbifi UMHAK. UMUK OpraHu3alii: 0a30Bble CTPYKTYPHBIC MOIEIH.

89. Mogents kopnopatusHoro uMumka A.H. Yymukosa,

90. KopnopatusHbie cTaHAapThl. MHCCHA, uiocodus, MUdsL.

91. Baytpennuii umunk. Umumk nepconana. Mvumx npoaykra.

92. Cneurduka GopMHpOBaHHA HMHIKA TEPPUTOPHATLHBIX OOpa3OBaHHIA.
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93. UncTpymeHTapuii UMUIKMENKepPa.
94. Umupx nunepa.

7 PexomeHnayemasi JuTepaTypa

7.1 Ocnoenas 1umepamypa
I. Ynpasnenue obumecTseHHbIMI OTHOWEHMsME / o obut. pen. B.C. Komaposckoro — M.
PATC, 2005. — 400c. (36 3x3.)
7.2 Jono.inume.tonas ;iumepamypa
2. Tlabnux puneiinH3: NPUHLIANE! U TPaKTHKA. yaeOHoe mocodue. — M. FOuuTn-/lana, 2004, —
454 ¢. (17 5x3.)

8 [Ilepeuens pecypcoB HH(POPMALIHOHHO-TETEKOMMYHHKALHOHHOH CeTH
«AuTepHer»

1. TlonsiTue OOLIECTBEHHOCTH, TUMOJNOrUs Ipynn oOLecTBEHHOCTH [DNeKTpoHHbIH pecypc]:
[Mabnuk punediuins nexuun / DnekTpoH. aad. — 2009. Pexum nocrtyna: www.pr-lecture.

2. OOmecTBEHHOE MHEHHE KaK NpeaMeT M3Y4eHHsl COLUAIbHON MCUXONOTHU [DNeKTPOHHBDII
pecype] // Unterpanvnas meauimua XXI Bexka / Dnextpon. nan. — 2009. Pexxum nocryna:
www.it-med.ru/library/o/public_opnion.htm.

Yro Takoe obuiecTBeHHOe MHeHUe? [DnekTpoHHblit pecypc] // TlonuTnyecknii KOHCYIbTaHT
B POCCHUHCKHMX M30MpaTenbHbIX KOMHCCHUSX. — OnekTpoH. paH. Pexum pocryma:
www hikkolom.ru/book3/page_pk 2 2.2 htm.

(5]

9 MeToanuecKne YKa3aHHs M0 OCBOCHHIO AHCHHILIHHBI

Meronuka npenonaBaHus AaHHON AUCLIUIJIMHBI MPEANOJAraeT YTeHHe JEKLUil, npoBeneHne
NPaKTUYECKNX (CEMMHAPCKMX) 3aHATMH, TPYNNOBBIX W WMHAMBUAYAJIbHBIX KOHCYJbTalMi IO
oT/eNbHbIM (Haubonee cokHbIM) cnenuduueckum npodiaemam aucuuniubbl. Ipenycmorpeno
NPOXOXKACHHE aTTECTALMOHHBIX HCTIBITAHNH (3K3aMeHa).

Jlekyuu TOCBAIIAIOTCA PACCMOTPEHHI0 HanOoJee BaKHBIX KOHLENTYAlbHBIX BOMPOCOB!
OCHOBHBIM TOHATHAM; OOCYEHHMIO BOMPOCOB, TPAKTOBKA KOTOPbIX B JMUTEpaType e€lle He
ycToslack MO0 sIBAsiETCsl MPOTMBOPEYMBOIl. B Xxone nexkumil cTyneHTaM ciiefyeT NoaroToBHTh
KOHCTIEKTBI JIEKLIMI: KPaTKO, CXeMaTHYHO, MOCIe0BATENbHO (PUKCHPOBATL OCHOBHbLIE MOJNOXKEHNs,
BBIBOZBI, (DOPMYIMPOBKH, OOOOLIEHNS, MOMEYaTh BAXKHBIC MBIC/IH, BBIACNATbL KIKOUEBBIE CIIOBA,
TEPMMHBI, TPOBEPATH TEPMUHDI, TIOHATHS C TIOMOLIBIO 3HLMKIONEAUH, CIOBapel, CnIpaBOYHUKOB C
BBITIMCHIBAHUEM TOJIKOBAHUH B TETPajb, 0003HAYUTbL BOMPOCHI, TEPMHUHBI, MaTepual, KOTOpPbI
BbI3bIBAET TPYAHOCTH, TOMETUTb U MOMBITATLCS HAWTH OTBET B PeKOMeHayeMoii nuteparype. Ecan
CaMOCTOSITEIbHO He yAaeTcst pa3o0parbCsa B MaTepuaie, HeoOXoaumMo c(hopMyInupoBaTh BOMPOC U
3a/1aTh NPENoiaBaTesio Ha KOHCYIbTALMK, Ha NPAKTHYECKOM 3aHSATHH.

Leavio nposedenus npakmu4eckux (CeMunapcKux) 3auAmMUR  SBIAETCS 3aKperuieHue
3HAHUH CTYJAEHTOB, TOJYYEHHLIX MMW B XOA€ W3YYEHUs JUCLUMIUIMHBI Ha JEKUMAX U
camocTosaTensHO. [IpakTudeckne 3aHaTHA NPOBOAATCA, B TOM 4Hche, B (opMe CEMMHAPOB, HA HUX
00Cy>K1at0TCsl BONPOCHI 110 TEME, Pa3dUpParOTCs KOHKPETHbIE CUTYALIMM, TIPOBOANTCS TECTUPOBAHUE,
00Cy’K1at0TCs I0KIa/bl, IPOBOAATCS ONPOCHI, TAKIKE NPEYCMOTPEHbI HIPOBbIE METO/IbI 00YYEHMS.

Jns MOArOTOBKM K 3aHATHSAM CEMMHAPCKOrO THMA CTYAEHTHl BBINOJHSIOT NPOpaboTKy
pabouell mporpammsbl, yaenss oco0oe BHUMaHME LeNAM W 3afadaM, CTPYKTYpPe U COAEpIKaHUIO
JAMCLIMIUIMHBL, KOHCNEKTUPOBaHHE MCTOUHMKOB, pabOTy C KOHCIEKTOM JIeKLMid, MNOArOTOBKY
OTBETOB K KOHTPOJIbHBIM BONPOCaM, NMPOCMOTP PEKOMEH/YEMOMH JIMTEPATYPbI.

ITpyn n3yuyeHun QUCUMMIMHBI UCTIONBL3YIOTCS MHTEPAKTUBHBIE METONB! OOY4eHNs, TAKHE KakK:

1. Jlexuus:

— npoOneMHas JeKuus, TNpeanojaralollas M3JI0oKeHUe Martepuana uepes npolOieMHOCTb
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BONPOCOB, 3aa4 MM cutyauuil. IIpu 3ToM mponecc no3HaHUA NPOUCXOAHT B HAYYHOM IIOHCKE,
JHAJIOre H COTPYAHHUECTBE C NIPENOAABATENIEM B IPOLECCE AHANH3A U CPABHEHHUS TOUEK 3PEHMUS,

2. Cemunap:

— TeMaTH4ecKHH CeMHMHAap - 3TOT BHI CEMHHApa TOTOBHTCS W IIPOBOIMTCA € LIENBIO
aKUEHTHPOBaHHS BHHMAaHHS CTYAEHTOB Ha KakoH-THOO akTyanbHOH TeMe WIM Ha HauOonee
BXXHBIX U CYIIECTBEHHBIX €€ acnekTax. Ilepex HawanoM ceMuHapa CTYACHTAM JAeTCs 3a/aHHe —
BBIZISJIMTE CYLIECTBEHHBIE CTOPOHBI TeéMbL TeMaTH4eckuil CeMHHap yrnyOnseT 3HAHHA CTYACHTOB,
OpPHEHTHPYET WX Ha aKTHBHBIH MOKCK NMyTeH U crIocoOOB pelleHHs 3aTparusaeMoii npobieMsl.

B xXone nposeneHHs ceMHHAPOB HCIIONb3YIOTCA cleaytolue GpopMbl paboThI €O CTYAEHTaMHU!
MOArOTOBKA (PHKCHPOBAHHOTO COOOLIEHHs, BBICTYIUIEHHE ¢ Mpe3eHTaunHeld no BeIOPaHHOH Teme,
obcyxnenue (nedarel), moAroToBKa 0030pa 1o TeMe,

Durcuposannoe coobuenue — MHHH-IOKIAL Ha OMNpENENEHHYI0 TeMy, NpeicTaBidlollee
coboii kpaTkoe ocseeHne BriOpanHOl nmpobuembl. B otinniue ot pedepara, oH He odopmisierca B
BHA@ NMHChbMeHHOH padoTsl IIpu HamucaHnu AOKNAana 10 3aJaHHOH TeMe CIEeAYeT COCTaBUTD IUIAH,
nogoOpaTk OCHOBHbIE HCTOYHHKH. OCHOBHBIE HCTOYHMKH HH(OPMalWH: 3JEKTPOHHBIE,
MHCbMEHHBIE (Ha OyMaKHBIX HOCHTENAX), YCTHHIe. Metonbl cOopa HHbOpMalKH 3aBUCAT OT TOTO,
KaKHM HCTOYHHKOM HH(pOpMALMH TNONB3yerca HccnepoBarens. Pabora ¢ 31eKTpOHHBIMH
MCTOYHHKAMH TPEANONATAeT 3HAHHE B NEPBYID OUYEPEAb METONOB HCMONb30BAHHSA JAHHBIX
HurtepHera, yMeHHe mnpodecCHOHANbHO HCMONB30BaTb  BO3MOKHOCTH — HHGOPMaLHOHHBIX
TeXHONOTHI Ansg cbopa HHbopMauuu M np. BaxkHO OTMETHTB, YTO paboTa € 3NEKTPOHHBIMH
MCTOYHHKAMH HHQOPMALIMHM  3HAYHTENBHO COKpallaeT BpeMa Ha TOHCK U obpaboTky
MH{OPMALMOHHBIX AAHHBIX.

Pa0oTa ¢ MHCbMEHHBIMH HCTOUHHKAMH BKJIIOYAET:

1) mokyMeHTanbHOE H3yueHHMe M onucaHue (akToB, cOOBITHI, AeTanell M3 MEPBHYHBIX
HCTOYHHKOB (HOPMATHBHBIE JOKYMEHTBI, CTATHCTHHECKHE AaHHbIE, HHQPOPMALHMOHHBIE CIIPABKH,
OTHETHI, CTATbH H MOHOTPa(UH, XyPHAJIBI U 11p.);

2) packpbiTHe cylecTBa (akToB, HAEH BO B3aHMOCBA3H, B3aUMOIEHCTBHH M BBLABJICHHE
3aKOHOB HX Pa3BHTHA,

3) ananms, oboOmeHne ¢axkTHueckoro Martepuana U (GOPMYNHPOBAHHE BHIBOJOB (KOHTEHT-
AHAJIN3).

PaGota ¢ yCTHBIMM HCTOYHHMKaMM (HabniooeHWe, COLMONOIMYECKHH OMpocC, H3ydeHHE
OOLIECTBEHHOTO MHEHMS, SKCIepTHBIE OLEHKH H Tp.) NpedbABaseT ocobble TpeOOBaHMA K
CTENUANBHON TOArOTOBKE HCCAAOBATeNA IO MHCIHOJB30BAHHK) METOAOB IONyYeHHs YCTHOI
uHpOpMALIH.

Crnenyer moAuvepkHyTb, YTO TaK Ha3blBaeMasd BTOpPHYHAas HHQopmauua (HOPMATHBHEIE
OOKYMEHTBI, CTaTHCTHYECKHE JaHHble, HWHOOPMAalUMOHHbIE CIpPaBKM, OTYeTHl, CTaTbH H
MoHorpagun) Tpedyer k cede HHANBHAYAJIBHOIO NOAXOAA NP OLEHKE HX BAXKHOCTH, HAZEKHOCTH
u gocroeepHocTH. [lpu noxaroroBke AOKIaAa IMAaBHBIM sBjsieTca oOpaboTka MarTepHanos:
packpbiTHe, OOBSACHEHHE KAaueCTBEHHBIX M KOIMYECTBEHHBIX NpOSBIEHHIH (aKkTOB, CYLIHOCTH
BeLlell, ABNeHUH U COOBITHH.

DTOMy CrnocoOCTBYET BCECTOPOHHMI aHANIM3 MaTEePHANIOB, CPABHUTEIBHOE UX H3YHYEHHE IO
dopMe 1 MO comeprKaHHK, BAYMUHBOE O0ODINEHHE U ONpENeNIeHHe 3aKOHOMEPHOCTH SIBJICHUI,
PackpeiTiio cylecTBa (haKTOB H SBJEHHH NMOMOMAIOT pa3iM4HBEIe NMpHEeMBl aHaNH3a W 00paboTKH
(daxkTHUECKHX MarepuanoB. B ogHHX cnydasx HeoOXOOHUMO MpPHMEHEHHE AHANOTHH, B IPYIUX —
CPaBHEHHE, B-TPETHUX — PACCMOTPEHHE MO HOBBIM YIJIOM 3PEHHs, ¢ HOBBIX NTO3HLIUIT U Tp.

IMpuem aHamoruil NO3BONAET ONPENENHTh CXOACTBO SBNEHHH H COOBITHH B Kakux-ymbo
Npu3HaKax WIH oOTHoweHHAX. O0oOweHne (akTUYeCKOro MaTepHana — 3TO He IPOCTO
MepeuncyieHHe H CHCTeMAaTH3aLHUs paslHYHbIX (PAKTOB, a OOMH M3 BWKHBIX H 3((EeKTHBHBIX
MPUEMOB HAYYHOTO AHANH33, BOCXOKAEHHE OT KOHKPETHOro K abCTpakTHOMY H CHOBAa K
KOHKPETHOMY Ha Oojiee BBICOKOM TEeOpeTHHecKOM ypoeHe. B mpouecce aHanmsa O4eHb BaXKHO
MOABITOKUTE HAKOIUIEHHbIE (aKTHUeCKNEe JaHHbIE, TILATENBEHO H BCECTOPOHHE MEPECMOTPETh HX B
LIeJIOM, AaTb CTPOTYIO H KPUTHUHYIO OLIEHKY PE3yJIbTAaTOB.
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Q600meHne W aHANH3 JO/KHBI 3AKAHYHBATHLCA BBIBOAAMH, BaxHO, 4roOBl B HHX
COAePIKAIHCH

3. HrpoBbie MeTOBI 00y4YeHHS:

— Oenoeaa (poresas) ucpa. Henopas (poneead) Hrpa TnpennonaraeT COBMECTHYIO
AEATENBEHOCTb TPYIMNbl CTYASHTOB W MPENOJaBaTeNd MOI €ro YNpableHHeM ¢ LIENbI0 pelleHHS
yueOHBIX H MPoQecCHOHANBHBIX 337a4Y 4Yepe3 HIPOBOE MOAESNHPOBaHHE peanbHOH mpodaeMHON
cutyauun. Jenosas (ponesas) Mrpa no3BONAET OLGHHBATH YMEHUE AHAJIM3HPOBATH H PEIIATDH
THIHYHbIE MpodecCHOHANbHBIE 3aa4H.

B pamkax BHeayOUTOpHOH CaMOCTOATENbHOH paboThl CTYAEHTH! BBIMONHSAIOT TBOPHECKOE
sananue {3cce).

Jece - kopoTkas pabdora. O0BeM 3¢Ce COCTaBNIAET OT TPEX AO CeMHU cTpaHul (opmaTa Ad.

HaunnaTb HeOOXOOUMO ¢ TJIaBHON HAeH WIH ApKoH ¢pasbl, KoTopad cpa3sy e IOJDKHA
3aXBATUTh BHHMAHHE YMTATENA. 3AECH YaCTO NPHUMEHSETCA CPaBHHTENBHAA AJUIEropus, Koraa
HEeOXKUIAHHBIH (hakT nin coOBITHE CBAZBIBACTCA ¢ OCHOBHOI TEMOIT HCCe.

Dcce He MOKET comepKaTb MHOTO TeM HNH HueH (Mblcreii). OHO oTpaskaeT W pa3BHUBAeT
TONBKO OJVH BApPHAHT, OOHY MBICIb. JCCe - €CTh OTBET Ha STOT €AUHCTBEHHBIH BOMpOC.

Crenyer OTBEYATH Y€TKO HA 3TOT MOCTABJIEHHBIH BONPOC H HE OTKJIOHATCSA OT TEMBL TEKCT
3CCE MOJIKEH IIPHBOPAKUBATLY, OBITH UHAMHYHBIM U COAEPIKAThH YTO-TO HOBOE WIH JTOOOMBITHOE
O] YUTaTeNs. 3a TeKCTOM 3CCe€ YHTATeNb OO/DKEH MOCTOSHHO OWIYILATh, «BHOETH» €ro apTopa -
’KHUBOTO YeJIOBeKa.

Ipu 3TOM CoaepIKaHIEe BOMPOCA MOKET OXBATHIBATH IIHPOKUI criekTp npobaeM, Tpebyrommx
npuene4eHHs OoubIIoro odremMa auTepatypsl. B 3ToM ciyvae MOXKHO NPUHATH PELISHHE, COTIACHO
KOTOPOMY CliedyeT OCBellaTb H WUIIOCTPHPOBATE TONBKO OINpeleNeHHble acneKThl BbIOpaHHOI
TeMbl. [locne 3TOro He BO3HUKHET HUKAKHX CJIOKHOCTEH, €CJH aBTOp He OyAeT BBIXOAMTH 33 PaMKH
O4YepUeHHOrO Kpyra, a Buidop Oyzer BmojgHe ODOCHOBAH M IOAKPEILIEH COOTBETCTBYIOLMMU
NOKA3aTeJIbCTBAMH.

Hcxons M3 pelleHHs O TOM, KaK CleAyeT OTBeYaTb Ha BOMPOC, aBTOP AOJKEH COCTaBUTH
TIAH/CTPYKTYpY cBoero oreeta. CTpyKTypa 5cce, Kak MPaBUlIQ, COCTOUT M3 TAKHX KOMIIOHEHTOB,
KaK:

Baeodenue: cytb u 0bocHOBaHUE BHIOOpA AaHHOM TeMbl. Q0A3aTeNBHBIM ABJAETCS H3JIOKEHHE
MPUYKH HamucaHus 3cce. [louemy 3Ta TeMa HHTepecHa aBTOPY M AODKHA Takke OBITb HHTEpecHa
YUTATENIO?

Paszeumue mempr: apryMEHTHPOBAHHOE PACKPHITHE TEMBI HA OCHOBE COOpaHHOrO MaTepuana
{(vpen, MOZEIH U NaHHBIE).

Saxmouenue: 0b6o0LIEHHe MaTepHana H apryMeHTHPOBaHHBIE BHIBOABI 10 TEMe ¢ yKazaHHeM
BO3MOKHBIX MyTell pelieHHs HeeneayeMoil mponeMsl.

Heo6x0oAnMBIM yCIOBHEM NPH HAIMHCAHHH 3CCE ABJIASTCA TPAMOTHAs PACCTAHOBKA AKLIEHTOB.
XopolIo NpoBepeHHbIH H COBEPIIEHO HeoOXoauMblil cnmoco® noctpoeHust nwboro scce —
HCMONB30BAHHE H003020706K06 ANl 0003HAYEHHS KIIOYEBbIX MOMEHTOB apryMeHTHPOBaHHOTO
M3JIOKEHUS, 3TO TIOMOraeT MOCMOTPETE Ha TO, YTO ABTOp MpeAnoaraer caenath (M yOeauTecs B
TOM, XOpoW JM 3aMbicen). Takoil MoAXOA NOMOXKET CNeOBaTh TOUHO ONPEJeNeHHOH ILenH B
NaHHOM HccyenoBaHHu. TToA3aroIOBKH HYKHBI HE TOJIBKO UIs 0003HAYEHNA OCHOBHBIX Pa3iesios,
KOTOpBIe HEOOX0AMMO OCBeTUTh, OHH MOMOTAlOT aBTOPY MOKA3aTh IOTHKY H3NOKEHHS MaTepuana.

OctaHoBuMcs Gonee nogpoOHO Ha OCHOBHBIX CTPYKTYPHBIX YacTAX 3CCe.

Bsedenue conepxur kpaTkoe 0OOCHOBAHHE AKTYAJbHOCTH H BAXKHOCTH BbIOPAHHOH 115
uccaenosaHua npodiembl. Bo  BeemeHumn HeoOxoguMoO cOPMYyJHPOBATH LEJMb H  33a4a4H
MCCIENOBAHHA, a TAKXKe JaTh KPaTKOe ONpefeNaeHHe HCIOMb3yeMbIX B padoTe MOHATHI H KIIIOUEBbIX
TepMUHOB. OOHAKO HX KONHYECTBO B 3CCE€ HE JOIKHO ObITh H3JIUILHE QONbIIHM (KaK NpaBuno, TpH
WJIH 9ETHIPE).

Cooepoicantie OCHOBHON Yacmu 3cce TPEANONATaeT Pa3sBHTHE aBTOPCKOH apryMeHTalld U
aHanu3a HccnemyeMoil mpoOneMel, a Takike OOOCHOBaHHE BBIBOAOB HA OCHOBE HMEIOILHXCA
OAHHBIX, MOJIOKEHHIT IKOHOMHYECKOH TeopHH H (aktomorudyeckoro matepuna. 310 Haubonee
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CNOXKHBIH AN HanucaHusi ¢parmeHT padoThl H B €r0 BHIMOJHEHHH KAaK pa3 MOXET NOMOYbL
pa3bUBKa TEKCTa ¢ MOMOILBK MOA3Ar0JI0BKOB HA OTANBHBIE CMBICIOBBIE CHOKeThl. HIMEeHHO 31ech
NOKHA OOOCHOBBIBATBCA (JIOTHMECKH, HCNONB3yA (PAKTONOIHYECKHE MAAHHBIE WIH CTPOTHE
paccy>KneHHs) MpeanaraeMas apryMeHTauus/ananus. Hanonusas conepskaHueM CIOKeTHBIE pa3enbl
(non, COOTBETCTBYIOIUMMH MOA3aroJOBKaMH) BaKHO OFPaHHYMTLCA B TpeAenax mnaparpada
PACCMOTPEHHEM OAHOH IMAaBHOH MBICJIH.

Jna  HamucaHus  4epHOBHKAa  padoOTBI  MOJE3HO  TAKXKEe  NPHMEHATH  METOIHKY
NocNedOBaTENbHON HyMepallHH BcexX maparpadoB — 3TO NOMOraeT CNeJuTh 33 TeM, YTOOHI
KaaoMy naparpady (M ero rmaBHOH MBICIH) COOTBETCTBOBAJIO «CBOE MeCTO». B OKOHUaTeNnbHOM
{4HCTOBOM) BAPHAHTE MOKHO YAAIUTE HOMepa maparpados.

Crnenyer MOMHHTb, YTO CTYACHT MOJYHaeT OLEHKY He MPOCTO 3a COMIACHE ¢ TOMKOM 3peHus
NIEKTOpa, aBTOPOB Y4YE€OHHKOB HJIM HAayYHbIX H3OAHHA — OT HEero »KAyT CaMOCTOATENBHOrO
MBILUJIEHHS, T.€. H3NOXKEHHS TOTO, UTO CaM aBTOp AyMAeT Mo HecneayeMoli mpodneme.

IMpu BeABIKEHUH COOCTBEHHOI NO3HLIMH B LEHTPE BHUMAHHUA OKA3bIBAETCA AaBTOPCKadA
CrnocOOHOCTh (BO3MOXKHOCTR) KPHTHHMECKH W HE3aBHCHMO OLEHHBaTh KDY JAHHBIX M TOYKH
3peHUA/apryMeHTalHI0 APYTHX, CNOCOOHOCTh MOHHMAHHS CYTH MCCNedyeMBX npobneM H
BOMNPOCOB, YCTAHOBJICHHS CBA3H MeXIY KJIIOUYEBBIMH MOMEHTAMH JIIOOBIX MpolieM, HCMONB30BAHHE
AHAJIUTHYECKOrO MOAXONAa NPH HX PaccMOTPEHHH, yMeHHe AubQepeHIMpoBaTE U PaHXHPOBATH
{uto siByseTCs GoIee, a UTO MEHEE BAYKHBIM).

Ilpn H3n0xeHHH OCHOBHOTO MaTepHaa 3cce, HeoOXOIUMO MUCATh KPaTKO, 4ETKO U SCHO.

Ilpn HanucaHuM 3cce A TOTO, 4TOOBI OHO OBUIO BBINONHEHO HAa TpeDyeMOM YpOBHE,
YPE3BBIYANHO BAKHO TO, KaK HCNONB3YKOTCH yueOHHKH H yueOHBle nocoOus, HaydHBIE TPYABI,
MePHOAHYECKHE H3AaHus, pecypchl IHTepHeTa U CIPaBOYHHKH (B T.4. CTATUCTHYECKHE JAHHBIE H
APYrue HCTOYHHKH).

Bce (axkTuyeckue) nmaHHBIE COOTHOCATCA € KOHKPETHBIM BpPEMEHHBIM NEpPHOAOM U
reorpapHUECKUM MECTOM, MO3TOMY NPEXkKAe, YeM HX HCIIONb30BATE, CIeAyeT YOSAUTECA B TOM, 4TO
OHH COOTBETCTBYIOT HEOOXOAMMOMY JUISl HCCJIE[OBAHHS BPEMEHH M MeCTy. Bcernma MoOxkHO
u30exkarb 4dpesmepHoro oOOOIIEHHS, ecaM TMOMHHTb, 4TO B pPaMKaX 3cce, HCMOIb3yeMble
(daxkTHUECKHE, B TY. CTATHCTHYECKHE JaHHbIE, SBJIAIOTCS WIUIIOCTPATHBHBIM MaTepualoM, a He
3aKJIFOYHTENIBHBIM aKTOM, T.€. OHH HOATBEPXKAAKT aPTYMEHTHI H PACCYXKAEHHs], U CBHACTEIbCTBYIOT
O TOM, 4TO aBTOP YMEET NOJIb30BaThCs (PAKTOTOTHYECKHM MATePHANIOM NOJIKHBIM 00pasoMm.

HeoOxonyMo NMOMHHTE TaKKe, 4TO CBEAEHMA, KacarolHecs CIIOPHBIX BOMPOCOB, BCEraa
noaBepraroTcs coMHeHno. Ot aBTopa He KOyT, YTO OH AACT ONpedeNeHHBIH WIH OKOHYATENBHBIH
OTBET (HMKTO M HUKOTJ]A HE COTTIACUTCA C TéM, YTO 3TO €CTh €IHHCTBEHHO NpaBubHbIi oTeeT!). Ho
TO, YTO HEOOXOAUMO CHEJaTh — 3TO MOHATh CYLITHOCTB (PAKTOJIOIHYSCKOrO MATEPHAJIA, CBA3AHHOIO
€ HCCAEAYEMbIM BOTIPOCOM, H IPOAEMOHCTPHPOBATL 3TO B CBOEM 3CCE.

Ilpn HamucaHuM 3cce MOpPOiH BO3HUKAIOT TPYOHOCTH M3-32 HE3HAHUA TOTO, KAK OOJMHCHHIM
00pA30M HCHOAB308AMS AUMEPAMYPY, UMEIOMYIOCH N0 AaHHOH TeMe. MoxkHO H30exaTh 1X, TOMHsI
HEKOTOpPBIE NPOCTHIE MPABIJIA: NPH LIMTHPOBAHUM {MIPHBOAS YbH-TO CJIOBA) BCeraa OepHTe TeKCT B
KAaBBIYKH W AaBajiTe TOUHYIO OTCBUIKY K MCTOYHMKY (BKJNIOuYasd HOMep cTpaHuubl). Ecau He nenateb
3TOTO, T.€. BBIAABATEH Yy>KHe MBICIH 33 CBOH, TO 3TO OyIeT CUMTAThCA IUIarHaToM (OOHOM U3 Qopm
obMaHa), faxxe B TOM ClIydae, KOTAA aBTOP 3CCE MEepeAaeT TEKCT CBOHMH CJIOBaMM (IPHBOIHTE
KPaTKOe €ro comep:kanne win nepedpasupyere) He 3abyapTe maTh OTCHUIKY K HCTOUHHKY. [Tpumep:
«B sToM naparpade/paznene a1 NoNe3yIOCE MpeuMyLecTBeHHO pabotamu A H. Apepuna (2008, I'n.
1)...» (HEBBINMONHEHHE 3TOTO TPEOOBAHUS MOXET TAKKE PACCMATPHUBATLCS KaK IIarHaT).

B cnyvae cooOmeHua o B3MAAaX ONPENENIEHHOrO aBTOpa HIIH aBTOPOB, MOJIEMH3HPYHOLHX
Mesxny coboil, Takke Heobxoanma orcbuika K HCTo4HHKY. IIpumep; «CornacHo Sen..» «KpurthHka
Cena HonaHoM nokasbIBaeT, uTo...»

He ccpumaiitece Ha paboThI, KOTOpBIE HE YHTANH CaMH, €AMHCTBEHHBIM HCKIIOYEHHEM W3
3TOrO MpPaBHJIA, MOXKET OBITh Ciy4al, €ClIH Bbl CChUIAETECH HA aBTOPA, LMTHPYHIOILETO APYroro
aBTopa, TOraa Bel MoOxkere ckasarh. «Kak mumer Cen (1983. C. 26, mut. no: Nolan. 1993. C.
104)..»
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3axaouumenbras 4acy 3¢Ce NOIDKHA cofepxkaTh 0000IeHe pe3yIbTaTOB HCCIeNOBAHHS B
{popme KPaTKOrO M3JOKEHHA OCHOBHBIX apryMeHTOB aBropa. Ilpu 3TOM cienyer NOMHUTB, UTO
3aKJIKYEeHHE NOJKHO ObITE oueHb kpaTkum (0,5 — 1,0 cTpaHuma).

3aKmoYHTeNbHAS 4acTb MOXKET COAepKaThb TakoH O4YeHb BaKHBIH, JOMOJHAIOLIHI 3cce
3JIEMEHT, KaK YKa3aHHE Ha NMpUMeHeHHe (MMIUIMKALKI) OAHHOTO HCCNEJOBaHMA, HE HCKIoYasd
B3aHMMOCBA3H ¢ ApyrumMu npobnemamu. Cenyer B HECKOABKHX MPENIOKEHHAX OOBACHHTD, TOYEMY
370 ObIO GBI TONE3HO, H KOPOTKO NPOHLIKCTPHPOBAT, KAK 3TO MOXKET OBITh CENAHO.

ITonezHo OTMETHTH BO3MOKHBIE HANpaBJIeHHs AaJbHEHIIEro pa3BUTHA TEMBI 3CCe.

Ilpn HanHcaHHHU 3CCe BaYKHO MPOBEPUTDH €r0 YEPHOBYIO BepcHio. ' apHas 3amaya 4epHOBHKA
— BbIpadboOTKa apryMeHTaLuy, opMyIHpOBaHHE OCHOBHBIX MBICNEH H PACIOJMKEHHE HX B CTPOrOi
NOCNENOBATEIBHOCTH B CONPOBOMXAEHHH WUIKOCTPATHBHBLIX MATEPHANOB WIH BCIIOMOTATENbHBIX
nanHbIX. Hanucas nepBblii BapuaHT, caenafTe MepepelB HAa OAMH-IBA OHS, a 3aT€M BEPHUTECH K
paboTe 1o NpoBepKe U YAYUILEHHIO, Ha «CBEXKYIO TONOBY».

IIpu nposepke, mpexae BCero, ciaeayer oOpaTHTh BHHMAHHE HA apryMEHTALHIO BBIBOJOB.
CoBnagaeT M roTOBOE 3CCE C H3HAYAJIBHBIMH ABTOPCKHMH HAMEPEHHUSAMH B OOJIACTH MOCTPOSHHA
CTPYKTYpbl paboTel W mpoBedeHusA aHanuza? CBA3HO JH OHO W yOemuTenbHO? JoCTaTO4HO JIH
MCHONB30BAaHO JAHHBIX? COOTBETCTBYIOLIMX JaHHBIX? 5((EKTHBHO JIM OHH HCTIONb30BaHbl? U T.4.

IMocaenuuii war cBsA3aH ¢ MPOBEPKOI CTHIMCTHKU (npoBepka opdorpaduu, MyHKTyalMHu H
T.J.) H COMNIACOBAHHOCTH {COAEPKATENBHOCTH) MO 3ar0JIOBKAM H IO3aroIoBKaM, GopMaTy U T.A.

H B 3axmoueHHe HEOOXOAHMO YHNOMSHYTH T€ MOMEHTBI, KOTOPBIX clefyeT u30eratb npu
HaMMCaHHH 3CCe;

1. HeymeHue npuaep:KUBaThCs OTBETa HA OCHOBHOH BOMNPOC, TUIOXAsi OPraHU3aLMsl OTBETA.

2. Henonb3oBaHHe PHTOPHKH (YTBEPXASHHE) BMECTO apTryMEHTAaLHH (JOKa3aTENbCTBA).

3. HeOpexxnoe onepupoBaHie JaHHBIMH, BKJIIOYas Upe3MepHoe o0o0LIeHHe.

4. CnumkoM oOmMpHas omucaTeNbHass 4YacTb, HE MOAKPEIUVICHHAsd aHAIMTHYECKHM
MATEPHATIOM.

5. H3nosxkeHue Apyrux TOUYEK 3peHHus, 0e3 BbICKa3bIBAHHA COOCTBEHHON MMO3HLIHH.

10 IlepeueHn HHPOPMAUMOHHBLIX TEXHOJAOTHH, HCNOALIYEMbIX NPH OCYIECTBJICHHH
o0pa3oBaTeJbHOTO mpolecca MO AHCUHMILVIHHE, BKJIWYAS MepeYeHb MNPOrPaMMHOIO
obecnmevenHs H HHPOPMALHOHHO-CNIPABOYHBIX CHCTEM

10.1 Iepeduens UHPOPMAUUOHHBIX MEXHOTOZUE, HCROTBIYEMBIX HPH OCyH{ecmereHuu

o0pazoeameIbHozo npoNeccd

—  3JeKTPOHHbBIE 0OPa30BATENILHBIE PECYPCHI, TPEACTABICHHEIE B 11. 8 pabouell nporpaMmer;

— HCTOJIB30BAHHE CIalA-NPe3eHTalNH,

— H3Y4EHUE HOPMATHBHBIX JOKYMEHTOB Ha O(HMUHANBEHOM caliTe ¢enepajbHOrO OpraHa
MCHONHUTENbHO! BIACTH, NpopadoTKa JOKYMEHTOB,

— HHTePaKTHBHOE OOLIEHHE CO CTYASHTAMH H KOHCYNbTHPOBaHHE NMOCPEACTBOM SJIEKTPOHHOI
MOYTHL

10.2 IHepedenv npozpammnozo obecnedenus, HCHOTLIYEMOZO RPU  OCYH{ECINGRCHUN
ofpazoeamesHoze npoyeccd
Ipu oCBOSHHH AUCUUIUIHHBI HCHOIB3YETCS IHLEH3HOHHOE NPOrpaMMHoe obecneveHue;
— TeKCTOBbIii penaktop Microsoft Word,
— maxet Microsoft Office
— 3JekTpoHHbIe TadauIbl Microsoft Excel;
— Mpe3eHTalMOHHBI penakTop Microsoft Power Point.

10.3 Hepeuens unopMayuonRo-cnpasodnsix cucmem
— cnpaBovHO-npaBoBast cucrema KoHcynbranT-mmoc http://www.consultant.ru/online
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— cnpaBo4HO-TIpaBoBas cucrema ["apanT http://www.garant.ru/online

11 MarepuaibHO-TeXHHYECKo0e o0ecneyeHHe JHCUHIIHHbI

— 08 TPOBEACHUS 3aHATUH JIEKUMOHHOrO THMA, NMPAaKTUYECKUX (CEMMHAPCKUX) 3aHATHH,
TPYNNOBbIX ¥ MHAWBUIAYANbHBIX KOHCYJIbTALMH, TEKYLIEro KOHTPONS M IPOMEKYTOUHOH
aTTeCcTaluy, CaMOCTOATENIbHOMN padoThl - yueOnas ayantopus Ne 422-423 (yn. Knouesckas
1.54, kopnyc 7) ¢ KoMriekToMm y4yeOHoit meGenu Ha 52 nocaaoyHbIX MecTa;

— JANA caMmocCTosATeNbHOH paboThl cryaeHToB — ayautopus Ne 305 (yn. Knrouesckas .54,
kopnyc 7), odopynosanHas 5 pabouuMu CTaHUMSAMH € AocTynoM k cetu «MHTepHeT» u B
3NIEKTPOHHYK MHGBOPMALIMOHHO-00pa30BaTeNbHY) Cpely OpraHu3aluu, U KOMIUJIEKTOM
yueOHoM Mebenu Ha 32 nocajouHbIX MeCTa;

— TEeXHWYeCKHe cpeactsa oOyueHMs 1Js MpeactasBieHus yuyedHoi nHpopmaumn O0nbLIOH
ayZMTOPUK: AyAMTOPHAs J10CKa, MyJIbTUMeaUiiHoe obopynoBaHue (HOyTOYK, NPOEKTOD).
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