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1 Ieau 1 32494 y9eGHOH AHCHHIIHHDI

Ienero nucruruiiabl «MapKEeTHHIOBBIE UCCASAOBAHHA» ABJIACTCS MQIIYYEHHE CTYIEHTaMH HeoDXO-
AHMBIX 3HAHHH H MPAaKTHYECKHX HABBIKOB B obnactu MAPKETHHI'OBBIX HCCIeNOBAHMH.

OCHOBHBIMU 3aTa4aMH Kypca ABNAIOTCA .
— pa3sBUTH MOHWMAaHHE CTYACHTAMH POJM W MECTa MApKEeTHHIOBBIX HCCNEAOBAHWH B MAapKETHHIOBOH
ACATENILHOCTH NPEATIPUATHA,
— H3YYUTb UCTQUHHKH HHPOPMALMH A MPOBEACHHS MAPKETHHIOBBIX MCCIEAOBAHUI, JOCTYIN K HHM,
HX JOCTOMHCTBA H HEOOCTAaTKH H HAYYHTb MPUMEHATb HH(OPMALIMIO, TIONYYEHHYIO B pe3yabTare Mapke-
THHTOBBIX HCCJIETOBAHWH, B Pa3JIMYHBIX CUTYaLHX;
-  HU3YYHUTh, CUCTEMATH3UPOBATL U KJIACCU(PHLIHPOBATL HANPABNEHUA H METOABI MAPKETHHIOBBIX HCCIIE-
JAOBaHUIT;
— MPOAHANH3HPOBATH KNACCHYECKHE MPHUMEPDI MPOBEACHHUA MAPKETHHIOBBIX UCCIICAOBAHMIA,
— copMupoBaTh NPAKTHUECKHE HABBIKH 1O MPOBEOSHHIO KOHKPETHBIX MAPKeTHHIOBBIX HCCNeIOBAHHIA.

2 Tpeﬁonaﬂnﬂ K peiviabTaTaM 0CBOCHHA JHCUHNJIHHDBI

IIpouecc u3ydeHHs AUCUMIUIMHEL HAMpaBleH Ha (OPpMUPOBaHNE CAeOYIOIIHX KOMIETEHLHH:

[K-9 — cnocoOHOCTRIO OLICHHBATL BO3JGHCTBHE MAKPOIKOHOMHYECKOH cpenpl Ha ()yHKLHOHHPOBA-
HUE OPraHU3alMil 1 OPraHOB roCYAAPCTBEHHOTO H MYHHLMIIAJBHOIO YIIPABJICHHA, BBIABIATE H AHANIH3HPO-
BaTb PHIHOYHBIE U CrieUH(HYECKHE PHCKH, a TaKKe aHANM3UPOBaTh MOBeAeHHe MOTpedUTeNnel 3KOHOMUYe-
ckux Onar u $opMHUPOBaHHE CMIPOCA HA OCHOBE 3HAHMS SKOHOMHYECKHX OCHOB MOBEOESHHS OpraHH3alMi,
CTPYKTYP PbIHKOB U KOHKYPEHTHOH Cpeabl OTpaciu.

IMnanupyemele pe3yabTaThl 0OYHEHUA NPU U3YUYEHHH JUCLMIUIHHBI, COOTHECEHHBIE ¢ TUIAHUPYEMBI-
MH pe3yJbTaTaMH OCBOEHHS 00pa3oBaTeNbHOH NporpaMmel, NpeACTaBaeHbI B TaONHLe.

Tabnuua - [InaHupveMEle pe3yabTaTH OOVMEHHS MPH H3AVYEHUH JHCUHIUTHHEL, COOTHECEHHBIE C TITAHUPYEMBIMH
PE3VIBTATAMH OCBOSHHA 00PA3OBATEIBHOM IIPOrPAMMBI

Kon IInaHHpyeMBIE PE3YIBTATEI IMnanupyemelii pesymbrat 06y UcHUA Kon noxa-
KOMIETE HIHH OCBOCHHA 00Pa30BaTEMBHOH Mo AHCLMIIHHE 3arent
NPOTPAMMBI QCBOCHHA
TIK-9 CMOCOOHOCTBIO OLICHHBATH BO3- | InaTh:
JAcHCTBHE MAKPOIKOHOMIUCCKOH | —  TEOPETHMECKHE OCHOBBI MAPKETHHTOBBIX mocme- | S(TTK-9)1
cpembl Ha (DYHKLMOHHPOBAHHE | NOBAHHIA;
OPraHH3aIMH H OPTaHOB TOCY- | —  METOMBl MAPKETHHIOBBIX HCC/IEAOBAHUI H 06-
JAPCTBCHHOTG M MYHHIMIANE- | ACTEH HX NPHMEHEHUA, 3(IK-9)2
HOrQ YNpaBlICHHA. BREMBIIATE H | —  wperoguKy paspaGoTKH NpOTPAMME! HCCICIOBA-
AHATUSHPOBATH PBHOYHBIE M | yyg: 3(TIK-9)3
CHEIW(IECKHE PHCKH, & TAKKE | netompl cGopa H 0GPAGOTKH NEPBHYHOI H BTO-
AHAMBHPOBATE MOBCICHHE 10~ | pyrypOi MHOPMALHH. (K-
Tpedbureneii IKOHOMHMECKHX | ypjorn:
Gmar u (JOPMHPOBAHEE CHPOCA | _  prigmnary mpoGIeMBI MAPKETHHTOBOTO XapaKTepa

HA OCHOBC 3HAHHA IKOHOMHYC-

NpH aHAJH3E KOHKPETHRIX CHTYAUMH. MPeaaaraTe Cno-
CKHX OCHOB NOBEICHUA OPTAHH-

" coOBl cOopa uuopManuu T ux pemennii u ouenn- | Y{IIK-9)1
SAUHH, CIDYKIYP PBIHKOB M | payy oginaeMble pesynbTaTsL.
KOHKYPCHTHOM CPCABI OTPACTH | _ cperemaTuzupoBats B 0606ware mapkernuro- | Y(IMTK-9)2
BYK HH(DOPMALIHIY,

—  HCMOJMB30BATE HHPOPMALHOHHBE TEXHOJOTHH
JUIS PEIICHUS 33134 MAPKETHHIOBBIX HCCICIOBAHHI. Y(IK-9)3

Baagers:
—  CmeuManbHOH 3KOHOMIMECKoit TepmuHonorueii u | B(IIK-9)1
JIEKCHKOH JHCUHILTHHEL,
—  HABBIKAMH TIPOQecCHOHANBHOH aprymentanuu | B(IIK-9)2
npH pazfope pHIHQUHBIX CHTYalHil B cdepe mpeacro-
SIICH NEeATCTBHOCTH,

B(IIK-9)3




Kon ITnaHApyeMBlC Pe3YILTATEL InaHupyeMBIil pe3yabTaT 0Oy YEHHA Koa noxa-

KOMITETE HUIHH OCBOCHHA 00pA30BATEIbHOH N0 JHCHHIUTHHE 3aTe I
NPOTPaMMBI QCBOCHHA
—  HHCTPYMCHTADHEM MAPKETHHITOBBIX
HCCIIEJOBAHHIL,
—  CTAaHJAPTHBIMH cxXeMaMH NPOBEICHHA B(ITK-9)4

MAPKETHHTOBBIX HCCNIETOBAHHIL
- CTAHIAPTHBIMH MAKETAMH MPHKIAZHBIX mporpamy | BUIIK-9)5
JIS POBEACHHA MAPKETHHIOBBIX HCC/IEIOBAHHN,
—  pesyIBTATHL MAPKETHHroBBIX Hocneposamuii g | BUIIK-9)6
O00CHOBAHHA M NMPHHATHA YIPABICHMCCKHX POIUCHHE
M0 TOBAPHOMY  ACCOPTHMEHTY, UEHAM, COBITY,
PEKIIAME, CEPBHCY.

3 MecTo AMCUHIUVINHBI B CTPYKTYpe 00pa30BaTebHOH NPorpaMmbl

YueOHasd AucUUIIIHHA «MapKeTHUHIoBble HCCISNOBAHUA» SABIAETCA AUCUMIUIHHON BapHATHBHOH
4acTH 0a30BbIX JUCLMIUIHH B CTPYKTYpe OCHOBHOI 00pa3oBaTenbHO MporpaMmbl, ee U3yueHue Oasupy-
€TCA Ha 3HAHHM COBOKYITHOCTH TaKUX JHCLHUIUIHH, KaKk «MapkeTuHr», « IKOHOMUYECKad Teopus», «Teo-
pUsT MEHEKMEHTa» H A.

3HaHUA, YMEHUA H HaBBIKH, MONy4eHHble 00yYaloOLIUMUCA B XOOe W3y4eHHs Kypca AHCLHIUIMHBI,
MOTYT ObITh MCTIONIb30OBAHbBI AJIA MPOXOKISHUA NPpeIIUIIOMHON MPAKTHKY, a TakKe M MOATOTOBKU Bbl-
nyCKHOH kBannukannoHHOH paboTsl.

4 Coaep:xaHne JHCHHILTHHBI
4.1 Temamuueciutilt n1GH OUCUHINTHNBL
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TMonarne, CYIHOCTE H ZHAMEHHE MAPKCTHHIOBBIX Ompoc
MCCTICA0BAHHI 8 4 2 2 7
TTpouece MAPKETHHTOBOTO HCCNCIOBAHKA Ompoc, Tect
8 4 2 2 7 IpakTHMeckne
33 AaHHA
MeToa5I MAPKSTHHTOBBIX HCCISIOBAHKI Omnpoc, Tect
b 4 2 2 8 IpaxTHueckue
33 AaHHA
BriGopKa B MAPKSTHHIOBLIX HCCICIOBAHHAX 12 8 4 4 7 IpakTHMeckne
2 IAHHA
AHATH? JAHHBIX H NMPSICTABICHHE OT4ETA 00 HC-
- 8 17 g8 | 4 | 4 7 | Ompoc, Tect
CHETOBAHHH I
PAKTHUECKHE




3dJaHHA

HccnenosaHue peIHKOB Ompoc
12 8 4 4 7 IMTpaxkTHYeCKHE
JAOAHHA
HsyueHne motpeburenci Onpoc
12 8 4 4 7 | NpaxrHueckue
JAOAHHA
HccnenosaHue TOBAPHBIX CHCTEM Ompoc
IMTpaxkTHYeCKHE
8 4 2 2 8 3aAaHHA
KC
HcenenopaHue UeH Ompoc
IpakTHMeckne
12 8 4 4 7 2 IAHHA
KC
HcenenopaHue CHCTEMEBI pACNIPEETICHHE Ompoc
10 4 2 2 7 IpakTHMeckne
1A JAHASA
Hecenenopanue 3Q(RKTHBHOCTH KOMMY HHEALLHOH- Ompoc
HOH MOJHTHKH IpakTHMeckne
10 4 2 2 8 M IAHHA
TeCTHPOBAHHE
JuddepeHMpOBaHHBIH 3aueT 4
Beero | 1444 64 32 32 80 4
*KC — KOHKPETHAA CHTYALHA (KeHC-CTanH)
Jaounan gopma obyuenun
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1 2 3 4 5 6 7 8 9
TMonarne, CYIHOCTE H THAMCHHE MAPKCTHHIOBEIX Ompoc
MCCTICA0BAHHI 12 2 1 1 1
Ipouecc MapKETHHIOBOTO HCCICIOBAHKA Ompoc, TecT
13 2 1 2 11 | IpakTH4yeckue
JAOAHHA
MeToa5I MAPKSTHHTOBBIX HCCISIOBAHKI Omnpoc, Tect
13 2 1 1 10 | IpaxTHueckue
JAOAHHA
BriSopka B MapPKETHHTOBLIX HCCICOBAHHAX 12 2 1 1 11 | IpakTH4yeckue
JAOAHHA
AHANMH? JAHHBIX H NPSICTABICHHS OTHETA 00 HC- Ompoc, Tect
CIeIOBAHHH 12 2 1 1 11 | IpakTHMeckne
1A JAHASA
HecneooBaHue PHIHKOB Ompoc
13 2 1 1 10 | IpakTHMeckne

3dJaHHA




HsyueHne motpeburenci Onpoc
12 2 1 1 11 | IpakTHMeckne
33AaHHA

HccnenosaHue TOBAPHBIX CHCTEM Ompoc
IMTpaxkTHYeCKHE
12 2 1 1 11 A aHHA
KC

HcenenopaHue UeH Onpoc
IMTpaxkTHYeCKHE
12 2 1 1 10 1A JAHAA
KC

HcenenopaHue CHCTEMEBI pACNIPEETICHHE Omnpoc
12 2 - 1 11 | IpakTHMeckne
FATAHHA

Hecenenopanue 3Q(RKTHBHOCTH KOMMY HHEALLHOH- Ompoc
HOH MOMMTHKH IpakTHMeckne
12 2 1 1 11 2 IAHHA

TECTHPOBAHHE

AuddepenimpoBanHelii 3adeT 4

Bcero 144 22 10 12 118 4

*KC — KOHKPSTHAA CHTYAUMA (KeHC-CTATH)
4.2 Codepycanue Oucyuninmnst

Jexknus 1, Tema: «JlonarHe, CYIIHOCTE H 3HAYESHHE MAPKETHHIOBLIX HCCACAOBAHAID

TNonarHe «MapKeTHHIOBOE HCCICAOBAHHE). Paznutiuue H ¢BA3b MOHATHI «MAPKETHHTOBOS HCC/ICIOBAHHEY
U «HCCISJ0BAHHE PhIHKA», MapKeTHHIOBEIC HCCIICIOBAHNA KAK BakHeHmas ¢yukius mapkerunra. Llenu, saxauu
H HaTpaBICHHA MapKETUHIOBHIX HcchaenoBaHui. OpraHuzalusd MapKEeTHHTOBHIX HCCNeIoBaHHI. DakTopel, ompe-
Aensomue GopMy OpraHH3alMH MAPKETHHTOBEIX HCCHeAOBAHHH. OTIHUHTEIBHEIE 0COOCHHOCTH HCCIECAOBAHMI B
(hopMe TPOSKTOR OT HCCISTOBAHHH ¢ HCMOIB30BAHHEM MAPKETHHrOBOH unthopmaruonuoi cucremsl { MHC) umn
CHCTEMBI MOAACPKKH TpHHATHA peiueHui (CITTP). YuacTHHKH MapkeTHHrOBHX HccnedoBanuii. ComepkaHue u
JIOTHKA NOCTPOCHAA Kypea. MecTo B polk THCIMIIMHE B CHCTEME OATOTOBKH CHCLHATHCTOR,

IMpakTnueckoe 3anaTne 1.Tema: «IlonaTue, CYIHOCTD H 3JHAYEHHE MAPKETHHIOBbIX HCCIEA0BAHHII»
Bonpocw 013 obcyycoeniin.
1. Yem BbI3BAHA HEOOXOAUMOCTD MPOBCICHHA MAPKETHHIOBBIX HCCACIOBAHHIA?
Oxapaktepusyiite 0ObEKTHEIE H TPeIMETHBIE 00MACTH MAPKETHHIOBBIX HCCTIEAOBAHHE.

3. UYeM BBI3BAHH PasnUYHBIC NOIXOOR K MPOBCICHHEY MAPKCTHHIOBRIX I’ICCJ’Ie/."[OBaHHf:I?

Bonpocer oas camoxonmpoan:

1. Uro Takoe MapKeTHHIOBBIE HCCNEAOBaHHs! KakoBbl OCHOBHBIC 3JI€MEHTHI JAHHOTO ONPeASIeHHs1?
2. Uro Takoe npouece HCCaeNoBaHHH?
3. Kakue punpl HecnemoBaHui pasnu4aiT?
3apanns:
3aoanue 1. Hanbonee THMHYHEIE HANPABISHHS MAPKETHHIOBEIX HCCIEAOBAHHUH MPeACTABNCHE! B TaOIHLIE
2.
Tabnuua 2 — HanpaeneHHA MAPKETHHTOBHIX HCCNEOOBAHUH
Hampaenenue Iens TunuiHas TeMATHKA
H3yueHuHe peakUuiH HA pa3THYHEIE MAPKETHHTOBBIC
Havuenue notpebure- CerMeHTHPOBAHUE PHIHKA, :
- < CTHMYIIBL, NOKYATEIBCKOE MOBEACHHE, MOTHBALMH
neH BRIOOP LIENEBOrO PHIHKA
H MPEIMOoMTEHHA
HavyeHue reorpauy 1 CTPYKTVPH PBIHKA, €10 MO~
Uszyuenue prinka Ounenka emMkocTH g rpad TPYKTYPHL P ’
TEHLHAIA, TSHISHLHH PA3BHTHA




Hayuenne maxpocpe-
OBl

O1eHK BHELIHHX BO3MOKHO-
cTel U vrpos

H3yuenne daxTopos BHEMIHET Cpenbl, OKa3bIBAKO-
mux HauGonbmee BuuAHKe HA Gupmy (MpaBoBbIX,
3KOHOMHYECKHX H T.1.)

Hsyuenue BHyTpEH-
Heil cpearl PupME

DQopmupoBaHHe TOBAPHOH HO-
MCHKIATVPH

Hayuenune cnabpix U CHIBHBIX CTOPOH HHPMEL, TO-
BapHOTo noptdens

Hsyuenne koHKYpeH-
TOB

ObecneueHne GUpME KOHKY-
PEHTHBIX MPEHMYLIECTB

HayueHne KOHKYPHPYIOIIHX TOBAPOB, OLICHKA [0-
JIOKEHHA KOHKYPEHTOB HA PBIHKE, HOHCK NyTeH
«MHPHOTO CYILECTBOBAHUY

Wzyuenne cOpita

TMoctpoenne >ddexTrEHOH
cOBITOBOI CeTH

HizyueHue pazmuuHex OpHEMOB POk, 0cobeH-
HOCTEH pa3HBIX THIIOB MOCPEIHHKOB.

Hsyuenne npoaemxe-
HuA

Iosrimenne creneHu uaGoOp-
MHPOBAHHOCTH H JIOAIBHOCTH
K (HpMe H ee ToBapam

Hsyuenune socnpuaTus Openaa, pexiaMel, MCTOAOB
CTHMYNHPOBaHHA cOBITA

Hzyuenue uen

QnTuMusanyug LeH

HayueHnne HeHOBOH SMaCTHIHOCTH CIPOCA, CTPYKTY-
P ¢eBeCTOUMOCTH TOBAPA, AHHAMHKH LIEH HA PEIHKES

HzyueHue ToBapa

IToBrimeHHe KOHKYPCHTOCTIO-
cobHOCTH TOBapa

H3yueHHe YAOBNETBOPEHHOCTH NOTPeOHTENEH TOBA-
POM, TECTHPOBAHHE TOBApA

Bonpocot u 3aoanua:

Briepure opraHuzaiumw, ¢ AeATeIbHOCTBEY KOTOPOH BH 3HaKoMEL Onpeaenure 3-5 npobneM, CBA3AHHEIX
€ VAVMIICHHA JeATENFHOCTH JAHHOH OpPraHH3alHH Ha PBIHKE U A4 HHX copMyIHpViiTe HANpaBlIeHHA HeoOXo-
AUMBIX MAPKETUHIOBBIX HCCIENOBAHUH,

Jaoanue 2. ChopMyaupviitTe mpodaeMy H 2aJad¥H MAPKETHHIOBOTO HCCNeaoBaHHud. Packpoiite poms Map-
KETHHIOBOTO HCCIIEAOBAHUS B IPEANPHHUMATEIbCTBE. [TokazkuTe nenu 1 3a,1a41 MAPKETHHIOBOTO HCCIETOBAHUS.

Tect
1. BxoauT M1 B MAPKETHHIOBBIH [HKJT MAPKETHHIOBOS HEC/ICIOBAHNS?
a) 1a;
0) HeT.

2. Cunraere nu Bel, 9T0 MapPKETHHIOBOE HCCTICAOBAHHE MOKET OTPAHHUHMTLCH ¢OopoM 1 00paboTroH MapKeTHHIO-
BOH HHpopMaLuu?

a) 1a;

0) HeT.

3. OTHOCHTCA M MAPKETHHIOBOE UCCIEAOBAHME K KATETOPHH HHTEIIEKTYAIBHOTO TOBApa?
a) aa,
0) HeT.

4. YeM B MAPKETHHIOBOM HCCIEIOBAHUN MATPHYHBIA MPHHLMI OPTAaHH3AUHH OTIHYACTCA OT PYHKUHOHANBHOTO?!
a) HATHIHEM PAAA CTISHHATH3HPOBAHHEIX IOAPAZACICHHEA MAPKETHHIOBOH ¢J1yKOHI;
6) BoimoyiHeHHEM MIOOBIX HCCIETOBATENBCKHX OMEPAIIMH MAPKSTHHIA,

5. B ueM 3aK/IH0YAETCA OTIHUNE METOAOIOTHH (GOPMANIH30BAHHOTO MAPKETHHIOBOTO HCCIIEAOBAHUA OT HEDOP-
MAIBHBIX METOAOB HOCTICIOBAHNA ]

a) HeopMAaNBHBIE METOIB! MIO3BONAOT HCTIONB30BATE 3KOHOMETPUUECKUH aHANHN3,

6) hopMamI30BaHHBIH AHATH3 MO3BOIACT OOSCICUNTD KAYSCTBSHHBIC OLEHKH MAPKETHHIOBOH JEATSIBHOCTH,

B) HOpMANH30BAHHBIH AHATHS OIHPACTCA HA KOJHYESCTBCHHBIC OLEHKH H HCTIQIb30BAHHE CTATHCTHUSCKHX MPUEMOB
aHamH3a.

6. Hem 00eciequBacTCA JOCTOBSPHOCTD MAPKETHHIOBOTO HCCICAOBAHUA?

a) MOKYMKOI MapKeTHHrOBOH HH(OPMALIHU B KOMMEPYECKHX CTPYKTVpax;

6) coOnoaeHHEM HaYYHBIX MIPHHLHIOB cOopa U 00paboTKH HMEIOIHXCA JAHHBIX,

B) HCHOJIB30BAHHEM CTPATETHUSCKHX MATPHI] B MAPKETHHIE,



7. K kakoMy THIY OTHOCHTCA MAPKETHHIOBOS HCCNIEAOBAHHE, HMEWILEE CBOSH LENEIO BEIABICHHE H MOJASTHPOBA-
HHE B3AHMOCEA3eH ¢ (DAKTOPAME OKPYKAIOIICH Cpeapl AaHHOH Gupmer?

a) SKCIIEPHMEHTANBHOMY,

6) omucarebHOMY (JSCKPUIITHEHOMY ),

B} Ka2yallbHOMY {AHAMHUTHYSCKOMY ),

I') pa3BeI0UHOMY {[IOHCKOBOMY).

8. Uro mpeactapnseT coboii nHpopMauHoHHOE obecncUeHHE ?

a) OpoLecs MO3HAHUS,

0) mporece yaoBIeTEOPeHH NOTPECHOCTEN KOHKPETHHIX MONB30BATE/CH B HHPOPMAIIUH;
B} mpouecc noTpedneHusa HHpOpMaLHU;

I') POLECC TUIAHHPOBAHUS.

9 HAengerca nu NPOTrHO3HPOBAHHC PRIHKA 3NCMCHTOM MAapKCTHHIOBOTO HCCJ‘I@,E[OB&HHF[?
a) ma;
0) HeT.

10. BeiGepute o0 M3 TPEX ONPEIENSHHI, KOTOpoe, Mo Bamemy MHeHHIO, Han0onee TOMHO COOTBETCTBYET MOH-
THIO MAPKETHHIOBOTO HCCNEJOBAHUA?

a) CHCTEMA MApPKETHHIOBHIX JEHCTBHI, HAMPABISHHHX HA MONMVYSHHE MAKCHMANBHO BO3MOKHO MPHOBLNH,

6) uHCTPYMEHT HHBOPMATIHH U AHAJTA3A, HCHIONB3YEMBbIE 114 BHIOOpA H MPHHATHI MAPKETHHIOBBIX PEIICHHH,

B) MpoLEcC BHIOOpPa U NPHHATHA MAPKETHHTOBHIX PELUICHHH, HEOOXOAUMBIH AN 00ecneueHH KOHKYPEHTHOTO mpe-
HMYLISCTBA.

11. Beioenute BHAH MAPKESTHHTOBOH HHpOPMALIHH,
a) OXBary;

0) cnocoly nmonyueHus;

B) MaciuTabaM JeiicTBHA,

) HAZHAYECHHI).

12. Kakoii U3 nepevyHCIEHHBX BHAOB HHPOPMALIHH BXOOUT B IPYVIIY IO OXBAaTY»?
a) cpena oburanus;

6) BHEIIHAA cpeaa;

B) OKpV/Kamllad cpeaa,

I') BHYTPSHHAA Cpea.

Jumepamypa: [1], [3], [4].

Jexnua 2 Tema: «Ilponecc MAPKETHHIOBOT 0 HCCICA0BAHHID
OCHOBHEIC 3TallH MPOLECCa MAPKETUHIOBOTO HecnedoeaHusa. OnpeieneHue NoTPeOHOCTH B MPOBEICHHH
MApPKETHHIOBOTO Hoeneaoanua. Onpeacnenne npodnemsl U HeneH ucenenosanna. Buibop npoekra HecnenoBaHus:
pa3eeJOYHOE, OMHCATENBHOS HITH Kay3anbHoe. PaspaboTka nporpaMmel, miaHa u rpadukos paboT MapKeTHHIOBOTO
Hecnenosanna. Peanusara nnana uccneaosanuil. Muteprnperanna monyuenneix pesyneraros. Iloaroroeka 3a-
KJIHYHTEIBHOTO OTUETA,

Hpamuqecm)e 3aHATHe 2 Tema: <<Hp0uecc MAPKETHHIOBOI0 HCCNEAOBAHH A

Bonpocw 013 obcyycoeniin.
1. Yem BBI3BAHBI Pa3NIAIHBIE MOAXOAE K NPOBEICHHIO MAPKSTHHIOBBIX HCCIICAOBAHNH?
2 CpaBHUTE NpeAMETHBIE 00MACTH PA3BEIOUHBIX, ONMHCATEIBHEIX H KAY3aJIbHbIX HCCIIETIOBAHHIA,
3. OOGocHyiiTe HEOOXOANMOCTE Pa3pabOTKH MPOrPaMMEL, MaHA H rpadkoB paboT MapKETHHIOBOTO HCCHE-
JOBAHHA.

Bonpocw dra camoxonmpoan:
1. Tlepeuncnure u packpoiTe CONEPKAHNE OCHOBHBIX ITANOB MPOLISCCa MAPKSTHHIOBOTC HOCISAOBAHHA. 7
2. Kakue OBIBAlOT LCTH HCCNEAOBAHHSA?
3. K kakux cnyvyasx npoBoJsT pa3BeJOUHOE HCCNEJOBaHHE?

8



o e

Sadanie

1. Copepxanne u

METOABI

K rakmx CIVYadaAXx MpoBOIAT ONMHCATCIBEHOC HCCJ‘[G,E[OB&HHS?
K kakux ¢nyuasx npoBOAAT KAY3AIbHOES HCCIETOBAHHE?
KakoBa cTpyKTVpa nporpaMMbl HCCIICIOBAHHA?

KakoBa cTpykTypa 3aKmOUHTeIbHOTO OTHETA?

Japanus:

HCCNIEAOBAHMI NTpeacTaBaeHe! B Tabaune 3.

Tabmuua 3 - Co;[epmaHHe H MCTOAR MPOBCICHUA OTACTBEHBIX BHAOB MAPKCTHHIOBHIX HCCIIEOOBAHHI

Hamnpaenenue "
- Lene uccneoopaHuit MeTonabl NpoBeaCHHA
HCCIICTOBAHHH
Pasmep peiaka Moxkazars npenens | KabuneTHble MCCIeA0BAHHA HA OCHOBE NAHHBIX MPABUTELCTEA

paclIHpeHHA  JEATENEb-
HOCTH OPTaHH3ALHH HA
PHIHKE. Onpeaenute
npedensHbIE  BO3MOJXK-
HbI¢ 3HAYCHHA POCTA
PHIHOYHOTO MOTCHLUHAA

u nyOonukaumid B npecce. M3yucHHe NMpHBEMEK COBEPIICHUA MO-
kynox norpedurenavu. OnpeaencHue pasMepoB KOHKYPEHLIHH.
IpoeeaeHue Gecea ¢ KMIOMEBBIMH «HTPOKAMHY OMpPEICICHHOTO
PBIHKA C LENBIO NOMVYCHHA NOMHOH HHPOPMALIMU O PEIHKE

PriHOYHAA mond

BrisBUTE MOZHLMIO B
KOHKYPEHTHOH 00pple

0000weHne AaHHBIX O0OCAeaOBaHHMH mokymatench. MavdeHue
JAHHHIX O TOBApo0oOOpoTe KKIOH koMmaHuH, paboralomeH B
KOHKpeTHOH oOnactu. lMcmonb3opaHHE NpPH 3TOM HEKOTOPBIX
APYTHX KOCBEHHBIX H3MEPHUTENCH BEIMUHHEI TOBApoOOOpoOTa,
TAKHX KAK YHCIICHHOCTD COTPYIHHKOB, 3AHATHIX ONPCICTICHHDBI-
MH BHAAMH JEATENBHOCTH. beceapl ¢ KMOUEBBIMU «HIPOKAMU»
QIPEISJICHHOIO PhIHKA

JuHamuka  pein-
Ka

Ompeaenurs ¢OBITOBYIO
MOTUTHKY HA PHIHKE

0630p CTATHCTHUECKHX TAHHBIX, B TOH MIH HHOH CTEMEHH Xa-
PaKTEPH3YIOIINX JAHHBIM PBIHOK. AHATHZ H3MCHCHHIT TOBapo-
000poTa  KOHKYpHMpPVIOIMX KOMMauuid, HuTepBhiouposanue
nonb30BaTeNeii, ANCTPHOBIOTOPOB H MOCTABIIMKOB JAHHOTO
phiHKa. Beceawl ¢ skcmepTamMH Mo JAHHOH OTPAaciH, HMCHOLIHMX
HHOOPMAIHIO 0 TAHHOM PHIHKE

KaHanu ToBapo-

BrigBute Haubonee >¢-

HHTepBbIDHpDBaHHe 1'[0.1'[bSOB&T@HﬂWﬂOK}’H&T@J’Ieﬁ € LCIbK

ABHKEHHA (GexkTHBHEIE ~ CPEACTBA | OMPEACNEHUS, II€ OHHU MOKYMAIOT MPOAVKTH H MOYEMY OHH BHI-
JAOBEACHUS NPOAYKTA A0 | Opanu JaHHEIN Kanan Tosapopacnpenenenusa. Hatepsrronposa-
PHIHKA HUE AUCTPUOBIOTOPOB C LIENMBK> BHIABICHHA Pa3MEPOB UX 3aKy-
HOK H KOMY OHH OPOJArT ToBapsl. [lonyueHue JaHHBIX O KOH-
KYPHPYIOIHX KOMIAHHAX ¢ LEJIbIO ONPEICICHHA O0BEMA HX
NPAMEIX MPOJAXK U 00BbeMa MPOJAK Yepe3 JHCTPHORIOTOPOB
MNokynarense- Boiseurs, kak Obuio | MHTEPBBIOHPOBAHHE NOKYNATENCH H MOCPSAHHKOB C LEIBIO

KHE PEIICHHS

NPHHATO  PELICHHE O
NpHOOPETCHHH  JAHHO-
ro mpoaykra (g mo-
HUMAHHA TOTO, HAa KOTO

ONPENENCHAS CTENEHH HX OCBEJOMICHHOCTH O JAHHOH MAPKE H
OTHOLIEHHA K HEH, a TAKKE ONPEISTEHHA MPHOPHTETHOCTH HX
OTHOIICHHA K LECHE, KQUYCCTBY, CTCICHH JOCTYNMHOCTH NPOIYKTA
H ypoeHI0 cepeuca. HabnioaeHue 3a BIUAHHEM H3MEHEHHH LICHEI

CneaveT  HAMpaBlATH | H HHCTPYMEHTOB MPOABIKCHUA MPOAVKTA HA BENHYHHY €r0 00B-
MAPKETHHIOBYHY  J€f- | €MA PEeaIH3alHH
TEIBHOCTE)

Lenwm Onpeaenurs koHKV- | TlomvieHHe MPEHCKYPAHTHEIX UCH (ECMH OHH MVONMHKYIOTCA).
penTHble LeHbl. Jannas | MHTEPBRIOHPOBAaHHE KOHEUHHEIX MONB30BATEICH C LEIBIO ONpe-
uHdopMalUa  HeoOXo- | JeNeHHd, NMpeinaraii U HM LUeHoBble CKHIKH. FIHTepBRIOUpO-

JUMA AJIS OMPEISISHHS
YPOBHA [PUOBLIEHOCTH
JAHHOTO PBIHKA

BAHHE JUCTPHOBIOTOPOB H NoCTaBIUKOB. [Tonyaenne undopma-
IMH O HEHAX B ASMOHCTPAITHOHHBIX KOMHATAX, ¥ MPHIABKOB B
MAarasHHax, B PEKIAMHBIX AareéHTCTBAX, HA OCHOBE MPOBEICHHA
CHOEIUATBHBIX YKCIICPHMEHTOB
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IMpoasuwxenue Yeranosure, kak npo- | Ilpocmorp xypnanos, TB-mporpamMm, peKIaMHBIX IIAKATOB,
NPOIYKTA JBHTAIOT MPOJYKTHL HA | MOCELIGHHE BHICTABOK H T.N. BhiacHenwe y nokymatened u no-
AAHHOM PHIHKE PA3NHY- | CPEJHUKOB, e OHH MOMYMIIH HHPOPMALHIO O Npoavkre. Bh-
HbI¢ TIOCTABIMHKH M | ACHEHHE, KAK MHOTO JPYTHE KOMIIAHHH TPATAT HA MPOJIBHAKCHHES
HACKONMBKO  M3BECTHHI | MPOAYKTA, HIH MVTEM HX OMpPOCa, UIH MYTEM PacueToB, HIH H3
PBIHKY CAMH OPOIVETHl | nyOaukanui

Bonpocwe u 3adaunus.
1. HAuarHocTupyiiTe npobneMbl MPeANpUATHS, ASATENIBHOCTh KOTOPOTO BAM H3BECTHA.
2. Tlpeanoxure METOABI HCCNEAOBAHUSA, KOTOPBIE CIIOCOOCTBYIOT Pa3peLIeHHIO STHX NpodiaeM.

3aoanue 2. Pazpabomra npoepammsl UCCAeO006aHYA.

Jna nposeaeHNs MAPKETHHIOBOTO HCCIEAOBAHUS HEOOX01UMO Pa3padoTaTh NPOrpaMMy U COCTABHTD IUIAH
HecnenosaHud. s CTpyKTVPHPOBAHHOIO MPEACTABNCHHA 3NEMEHTOB MNMpPOrpaMMbl HCCIEAOBAHUA YIOOOHEE HC-
nons30Bath Tabnnunyw dopmy (tabn. 2).

Tabnuua 3 — [porpaMMa MapKETHHIOBOTO HCCNEIOBAHUA

Haumenosanue srana uccnenoBanus Conmeprranue HTama HCCICI0BAHNA

1. PazpafoTka KOHUEMIHH HCCTISAOBAHMS 1. Mocranoeka uenn.
2. TloctaHOBKA OCHOBHHIX 3aJa4. Jnd peanuzauuH HCCNeno-
BATEIBCKOTO 3aMBICIA HEOOXOJHMO:

2. ®opmynuposanne pabodux runoTes

3. OnpenencHHe HCTOUHUKOB HHGOPMAaLHU

4. Metoaw cOopa nepBHYHOI HHPOPMALIHH

5. MeToast 06paBoTKi 1 aHATTH3A Oy UISH-
HOH HH(popMaLHu

6. IlporpaMmupvemMeIii pe2vibTaT HCCNEAO-
BAHHS

7. Cpoku u iepuoa UCCIETOBAHHS

ORPOCH U AOAHUA:

1. Jnst oaHoit u3 npobneM npennpuaTHs, ONpeaeaHHON B 3aaaHuu 1, pazpaboraiite nporpammy uc-
CJIENOBAHHS.
2. 3anognute TadmuLy 3.
Tecr

1. Yro coboii mpeacTaBiseT MAPKETHHIOBAA HHpOPMALHAT?
a) moObIe 3aHKCHPOBAHHBIC CBECIICHUS,
§) naHHBIC, HEOOXOAUMEBIE 111 MAPKSTHHTOBLIX LigTek.
B) 3HAHHA, MOMYMCHHEIE B Py IbTaTe 00y UCHHA

2. Y10 BXOAHT B MOHATHE HHQOPMALHOHHOH KYJILTVPBI MAPKETHHIA?

a) YpPOBEHD NMOYYSHHOTO B BRICIIEM YUeOHOM 3aBeJCHHH MAaPKETHHIOBOTO OOPas0OBaHHA.

6) MpUMEHEHHE HA MPAKTHKE NONYYCHHOH H HCTIONB30BAHHOI MapKeTHHTOBOH HH(OPMALIHH.

B) 2HAHHA, YMCHHE H HABBIKH MPEKTHBHOTO HCMOJBIOBAHIA MAPKCTHHIOBOH HHOOPMALHH B YCIOBHAX KOMIbHTCPH3AIHH.

3. Jnd MAPKETHHIOBBIX LENeil OBUTH HCMOAB30BAHEI MATSPHANBI, OMyOIHKOBAHHEIC B CTATHCTHYCCKOM cOopHuke. K kakomy
BHOY HHPOPMALME OTHOCATCA HCIOAB30BAHHBIC JAHHERET

2) BHEIUHSH MePBHMHON HH(MOPMALHH;

6) BHEIIHRIH BTOPHYHOH HH(DOPMALIMH,

B) BHYTPCHHSH MePBHMHOH HH(MPMALHH;
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') BHYTPCHHSH BTOPHMHOH HH(JOPMALIHH,

4, TTo cocoby mouryMeHHA HHWOPMALRA MOKST OBITE (8uiDEpHiNe HECKOMBKO RAPHAHMOE OMBEMI):
a) BTOpPHIHAT,

§) HeoOxOAHMAT,

B) TPETHYHAAL.

T) MEPBHMHAA.

5. AHKCTHPOBAHHE — 3T0"

a) onpoc B (POpPME THCBMEHHBIX OTBETOB HA BOMPOCH!, MPHBSICHHEIE B BHIE TAOIHLE,
6) wayuenue GHOrpaAPHMECKUX JAHHBIX PECTIOHICHTA;

B) COCTABIICHHE MEPEYHA BOMPOCOE;

T) MpOLEOYPA AHKSTHOTO OMpOCa.

6. MapkeTHHrOBAA HHJOPMALHOHHAA CHCTEMA — 3T0"

2) mpouece pazpaboTKH BOTPOCOE;

6) GopMATHIOBAHHBIH MOPATOK DCHCTEHIT M4 MOIVYCHHA, AHANH?A, XPAHCHHA HH(MOPMALHH;
B) ONHCAHHS JSHCTBHIl KAKHX-THOO PEIHOMHBIX MPOLECCOB H ABICHHI;

T) CHCTEMA NMPOJAKH TOBAPOB.,

7. 1o NepHOAHYHOCTH BOIHHKHOBEHH HHPOPMALMA MOKET OBITE,
a) pazosas,

©) MOCTOAHHAS,

B) MEpPeMcHHAA,

I} 3H30AHIECKAA

8. MoskeT OTHOCHTLCS CIIPABOUHAS HHOOPMALHI K BUAAM «10 HATHAUCHUION?
a) na;
0} HeT.

9. DKCICPHMEHT OTHOCHTCA K BHIAM HHOOPMALHHT
a) aa;
0) HeT.

10. Uto COOTBETCTBYST BHIY MAPKSTHHIOBOH HHOOPMALHHT
2) CIPABOYHAS,

6) rpadmraeckad;

B) MOOHIBHAL,

) IKCKIHHBHAAL

11. MapkeTuHroeas HHQOPMALHOHHAA CHCTEMA MO3BOJIACT:
a) KIACCHPHUHPOBATE HHPOPMATIHKY.

6) 000CHOBaTh HHOOPMALIHIO;

B) QHALTPORATH H YIIOTHATH HEQOPMALIHIO,

I') ONPENENATh HCTOUHHKH HH(OPMALHH,

Jhmepamyvpa: [1], [2]. [3], [4]
Jlekunn 3 Tema: «MeT0abI MAPKETHHTOBBIX HCCTIEA0BAHHIT»

Bunel MapkeTuHroBoii napopManuu. Ilepsuyanas u BTOpHYHAs MapKETUHIOBAA HHpOpMAaLHs.

Onpenenenne Metona cOopa naHHbIX. KonHYecTBeHHBIE M KaueCTBEHHBIE METOAB! cO0pa JaHHBIX

BHyTpeHHHe M BHELIHHE HCTOYHHKM BTOPMYHON HH(popMauuH. JoCTOMHCTBA H HEJOCTATKH
HCTIONB30BAHHSA BTOPHYHBIX JaHHBIX. Meroapl cOopa m 00paboTKH BTOPHYHBIX MaHHBIX. MeTonsl
COMNOCTABJICHUS JAHHBIX, OJTYUYEHHBIX H3 PA3/INYHBIX HCTOUHHKOB.

IlepsHuHble naHHble. JJOCTOMHCTBA M HEAOCTATKH HCMIOIb30BAHKA MEPBUYHBIX JaHHBIX. MeToabl
cOopa NepBHYHBIX AAHHBIX: ONPOC, HAONMIOAEHHE, IKCIEPHMEHT, UMHTALMOHHOE HabmoaeHue. Onpoc Kak
BaKHeHIINi Meron cOopa mnepeHuHBIX AaHHBIX. Bunbn  onpocoB. Habmonenume., (cHOBHBI®
XapakTePHCTHKH MeToAa, o0nacTH M rpaHuusl OpuMeHeHusa. Buapr HabmoneHusa. DKCHIEPHMEHT.
IIpoekTHpoBaHHE 3KCTIepUMeHTOB. Bribop Tuna s3xcnepuMenta. MMuTaLnoHHOEe ModenHpoBaHHe. Buab
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Mozeneii.

Paspaborka ¢opM mus cObopa nanHpx. H3mepenua B MapkeTHHroBblx uccnenoaHusax. Ilxasb
msmepennii. Ilpouece COCTaBAeHHS aHKETBI H BONPOCHL, HCIONB3yeMbie npu ee paspaborke.
Pexomenpaiuy npu paspaboTke aHKeT.

IlpakTHYeckHe 3aHATHA 3

Tema: «MeToarl MapKeTHHT0BBIX HCCIeI0BAHHID
Bonpocw 013 obcyycoeniin.

OxapakTepu3viiTe MEPBUYHYIO H BTOPUYHYE HHPOPMALIHHU.

Kakosb! He10CTATKH H IPEHMYIIECTBA BTOPHUHOH HHGOPMALHH?

Jlna pemenns kaxux mpodaem npeanpusTus uenecoodbpasio nposeaenue HabmoneHua?

Jna pelieHHA Kakux npodneM npeAnpuATHA LEnecoodpa3Ho NpoBeacHHe onpoca?

Jlna perenns kakux mpodaeM npeanpUATHS 1EIeC000pazHO NPOBEASHHE DKCnepUMenTa’

Jns peleHHa Kakux npodneM NpeAnpuATHA LENecoo0pa3Ho HMHTALMOHHOE MOICTHPOBaHHE?
ObocHyliTe HEOOXOAUMOCTE MHOTOOOPa3HA GOPM LKA H3MEPEHHIA.

B uenm Boi BUnHTE NPeHMYyIIECTBA WIH HEIOCTATKH BHOOPOUHOTO HAGMIOIEHMA B MAPKETHHIE ]

80Nk b —

Bonpocut 013 camoxkonmpoas:

Kakoe paznuuue cylecTByeT MeKOy MepBU4HONH H BTOpHYHON HHpopMaLHeii?
Kakue pazanyaror merons! cOopa nepeu4HOi nHpopMaun?
Kax MoxkHO K1acCHPUIMPOBATL METOAB! HAONMIOAEHHAT
[IpuBenute kIaccU(PUKALHIO OMPOCOB.
Packpolite codepikaHHE 3TAMOE MPOBESICHUA ONPOCOB.
382[811“9[ no TeMe:

:‘Jl.b.wl\..)i—l

aoanue 1. Memoorer cbopa u obpabomiu GMopHYHBIX OOHHBIX

Jenanne u30aBHTLCA OT CYOBEKTHBHOCTH TPAAMIHOHHOTO AHANH3A MOPOAMIO paspaloTKy NMPHHIHIMHATLHO HHBIX,
(hopMATM3OBAHHBIX. HJTH, KaK YaCTQ HX HA3BIBAIOT, KOMHYSCTBEHHBIX METQAOR AHAIIH3A JOKYMEHTOB (KOHTECHT-aHAJIH?).

CyTh 3THX METOMOB CBOAUTCA K TOMY. UTOOBI HAMTH TaKHE JICTKO MOACUHTHIBACMBIC MPHIHAKH, UEPTH, CBOHCTEA 10-
KYMEHTA (HampuMep, Takoil NPH3HAK, KAK 4acToTa YNOTpeONeHH ONpPeACNCHHBIX TEPMHHOB), KOTOpBIE ¢ HEOOXOAUMOCTBI)
OTpakayH bl ONPEACICHHBIC CYIIECTBCHHBIC CTOPOHBI COASPKAHKA, TOrAa KAaUeCTBCHHOE COACP/KAaHHE IENACTCA H3IMEPHMBIM,
CTAHOBHTCA JOCTYIMHBIM TOUHBIM BBHIMHCTHTENIBHBIM ONMepauuaM. Pe3yIbTaThl aHANMH3A CTAHOBATCSA B AOCTATOUHOH Mepe 00b-
eKTHBHBIMH. OTPaHHUCHHOCTD (POPMANH3IOBAHHOIO AHANM3A 3AKIFOUACTCA B TOM, UTO AANCKQ HE BCE CONEP:KAHHE AOKYMEHTA
MOKET OBITE H3MEPEHO ¢ OMOIIBIY (JOPMATIBHEIX MOKAsaTEeH.

DOpMaTH3OBAHHBIH, KOIHYECTBCHHBIH AHANH3 ONEPHPYET KOHKPETHBIMH, KOIHYECTBCHHO H3MEPACMBIMH NApaMeT-
pamu. Ero oCHOBHBIM HETOCTATKOM CEIVET CUHTATH HETOUHOE, HEHCUSPIILIBAIOIEGE PACKPHITHE COASP/KAHUA NOKYMEHTA.

Koumenm-ananys — 310 TeXHHKA BHIBCACHHA 3AKMOUEHHA, NPOH3IBOAHMOrO Onaroaaps 00BSKTHBHOMY M CHCTEMa-
THHMECKOMY BBIABICHHIO COOTBRTCTBYIOIUHX %A0AMAM HCCIEIOBAHHA XAPAKTEPHCTHK TeKcTa. [IpH 3TOM mogpasy MEBAETCA, MTO
MPHMEHEHHE TAKOH TSXHHKH BKITHMACT B Ce0A HEKOTOPHIE CTAHIAPTH30BAHHBIC MPOLSIYPHI, MACTO MPEINOATAIOIIHE H3MEPEe-
Hue. [TonmyYeHHEIS JAHHBIE JOIHKHBI 00TAIATE 3AJAHHBIM B HCCIICIOBAHHH ¥POBHEM 00001CHHOCTH.

B mpakTHEKe paGoTH ¢ KOHTCHT-AHANH30M ONMPEISTHIHCH HEKOTOpHE OOIUHE MPHHIMIBL, KOTJA ero MPHMEHSHHE
NPEACTABIACTCA LISCO00PARHBIM.

1. [TpMeHEHHE METOAA PEKOMEHIVETCA BO BCSX CIYMAAX, KOrda TpedyeTcsa BRICOKAA CTENCHb TOMHOCTH HIH 00BCK-
THBHOCTH AHAITH?A.

2. KoHreHT-aHATH? 00EMHO MPHMSHASTCA MPH HANMHH OOIIHPHOTO MO 00BEMY H HOCHCTEMATH3HPOBAHHOTO MATS-
PHANA, KOTAA HEMOCPSICTBSHHOS HCTONB30BAHHE MOCISIHETO 3ATPYAHSHO (HAMPHMED, MPH HCMOMB3OBAHHH TPOSKUHOHHBIX
(MPOCLUHPYIOIIHX) METOI0B).

3. KoHTeHT-aHAIIM? TMONE™CH B TEX CHYYAAX, KOTIA KATETOPHH, BAKHBIC A LENei HCCIeIOBAHMA, NAPAKTCPHYHOTCA
ONMPEOSIEHHOH MACTOTOH MOABNCHHA B H3VMAEMEIX JOKYMEHTAX, HANMPHMED mpH paboTe ¢ OTBETAMH HA OTKPBITHIE BOTIPOCHI
AHKET HIH ITyOHHHBIX HHTEPBBIO.

(OCHOBHBIMH HATIPABJMCHIAMH HCMQB30BAHHA KOHTCHT-AHAMM3A SB/SIOTCA: a) BHMBICHHE H OLECHKA XaPAKTCPHCTHE
TEKCTA Kak HHAHKATOPOBR ONPSACICHHBIX CTOPOH H3yuaeMoro o0sekra; 0) BRLACHEHHE NMPHYHH, NOPOJHBLIHX COOOILCHHE, B)
OLECHKA 2((pekTa BOSASHCTBHA COOOLICHHS (HAMPHMED. PEKIAMHOTO).

HcenenopaHue XapakTepHCTHK TEKCTA NMPOBOAMTCA ¢ LENBE) NPOBSPHTh THMOTE3BI 0 (JOKYCE BHHMAHHA, OCHOBHBIX
TSHACHIHAX WIH ke OCOOCHHOCTAX Pa3IHYHBIX HCTOUHHKOB KOMMYHHKALHH (PECTIOHNEHTOB). HMHaue roBops. peub HIET O
MOMCKE OTBETA HA Bompoc: «Uto?» (UTO XOUeT MOTUSPKHYThH KOMMYHHKATOP B CBOEM COOOIICHHH.) Takol MOHCK LEnec00s-
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PA3HO MPOBOIHTH NMPH CPABHEHHH PAIMMHBIX CPEICTB MACCOBOH KOMMYHHMKALMH (HATIPHMED, COTSPKAHHA PEKIAMHBIX pa-
THOTISPSIAY H MATEPHAIOB MPLCCH) HITH PEKIAMHBIX COOOIIEHHIH ONPeaeNeHHBIX CpeacTs MaccoBoil unjpopmanun (CMI) so
BPEMEHH.

MHOroe MOKET AaTh TAKKE H3YYCHHE XAPAKTEPHCTHK COASPMKAHHA PAa3IHUHOIO poAd OHUHAMBHBIYX JOKYMEHTOB.
Tak. Ha OCHOBAHUH JAHHBIX O TOM. KAKOTO poAa HEQOPMAIUA NEPetacTcd 0T QAHOTO MOAPa3ASNCHHS OPraHH3a U K IPYIo-
MY, MOJKHO CYJMTb O XapakTepe (YHKUHOHANBHEIX CBA3CH, CYIICCTBYHOMIHYX. CKAKEM, MEHITY OTACTOM COBITA H IJIAHOBO-
IKOHOMHMECKHM OTACIIOM.

Hay4yeHHe XAPAKTEPHCTHK TRKCTA MO3BOIACT BRACHHTE, KAK COICPKAHHE COOOMEHHA OyIeT MCHATECA B 3ABHCHMO-
CTH OT Y IHTOPHH (HATIPHMED, OTBETHTH HA BOMPOC, KOMY AOPECOBAHO PEKIAMHOE COOOLICHHES).

BaOKHBIM ACHIEKTOM H2VYCHHA XAPAKTEPHCTHK TEKCTA ABIACTCA HCCICIOBAHHG CTHIHCTHHYSCKHX OCOOCHHOCTRH Tex
HJIH HHBIX JOKYMCHTOB. 3TO CBAZAHO C OTBETOM HA BOMPOC, KAK MOCTpocHO coodmwenne? Takore poma AHANH? MOKET JATE
NPeACTABICHHE 00 ONMPIENCHHBIX CTPYKTVPHBIX XAPAKTEPHCTHKAX 0OBEKTA HCCIEIOBAHWA, HOO CTHIHCTHYOCKHE 0COOSHHO-
CTH TEKCTA, AFPECOBAHHOTO KOHKPSTHOMY O0BEKTY (TPYNNE MoJeii), MOMKHO PACCMATPHBATE KAK OJHH H3 TOKAZaTeNeii cocTo-
AHHA JAHHOTO 0OBEKTA,

ITpu pabore ¢ marepuanamu CMH MOMHO PeUATh 3A0A4Y CPABHCHHA COICIHKATENBHBIX H CTHIHCTHYECKHX OCODCH-
HOCTSH COOOICHHIT HA OJHY H TY e TeMy (PEKIAMA PASIHHMHBIX MAPOK 2vOHOH MACTEHI), OOHO H3 KOTOPBIX OKAZAMOCH 3 ek-
THBHEIM, & APYTOE — HeT.

TTocTaHOBKA 2AJA4MH HCCICIOBAHHA NIPHYHH MOABICHHA COOOIICHHA CBA2AHA NMPSIKIES BCETO C MOMBITKOH ¥CTAHOBHTH
COOTHOILIECHHE MeHAY (PaKTaMH COASPKAHHA H MPOLECCAMH, MPOTEKAKINUME B 00BEKTAX, NOPOKIAIIEX cooldmeHHe. Peus
HOeT 00 OTBETaX HAa BOMPOCH, KTO H MOUEMY MepeaaeT coobIlecHuE.,

Mexoy conepkaHHEM COOOIIECHHA. €r0 OTACTbHBIMH XAPaKTEPUCTHKAMH H HAMEPSHHAMH KOMMYHHKATOpPA CYINg-
CTBYET ONPSACICHHAS CBA3h. BONPOC 3aKM0YACTCA B TOM, KAKOB XapaKTep 3TOH CBA3H, T.€, MPH3HAKAMH KAKHX COCTOSHHIH HIH
NPOLECCOB, KAKHX LeNeH H HAMEPEHHH KOMMYHHKATOPA SAB/LFOTCA TC HIIH HHBIC XAPAKTCPHCTHKH TEKCTOR HCCISHYEMBIX A0-
KYMEHTOB.

VCTAaHOBCHHE CBA3H MEKAY BHYTPEHHUMH XapaKTEPHCTHKAMH KOMMYHHKATOPA H (POpPMaMH HIH CIOBAMH. B KOTQ-
PBIX 3Ta XapakTCPHCTHKA MPOABICTCA, MOMOTAcT BBUIBHTh HCKOTOPBIC CIOBECHBIC MOKA3ATEIH OMPEACICHHBIX COCTOAHHH
00BEKTA HCCNIENOBAHKA, JTO B CBOK) OUEPEAb JAST BOIMOMKHOCTh H3 CIOBECHOTO MOBEICHUSA, HAMPHMEP OTBETOB HA OTKPHITHIE
BONPOCH! AHKET H HHTEPEBBIO, MOMVUATh 3HAYHTENBHO GONMBINYH) HHOOpMAIIQ, JInd pasnHYHBIX HCTOUHHKOB KOMMYHHEAIHH
CNOBA MOTYT HMEThH PA3IMUHBIH CMBICIL Pa3IHYHBE 3HAUcHUA. [103TOMY BBIBOJAB OTHOCHTEILHO NMPHYHH HIH NOOYKISHHIL
MOPOIUBIIHX OMPEILICHHOE COOOILEHHE, OMHPAOLIHECA TONBKO HA JAHHBIE COOSPKAHHA, HENTb3A CMHTATE 000CHOBAHHBIMH.

Tpebopanue 0OBEKTHBHOCTH AHANH?A JSHACT HEOOXOIMMBIM MEPEBOI HCCISAVEMOTO MATEPHANA HA A2BIK THIOTE? B
SIMHHLAX, KOTOPHIE MOTBOIAIT TOMHO OMHCATE XAPAKTEPHCTHKH TEKCTA. B CBAZH € 3THM MCCISIOBATENHO MPHXOAHTCA PELIATE
pag podieM, CBA3AHHEIX, A) ¢ BRIPADOTKOH KaTeropwii aHaam3a; ) ¢ BEIOCICHHEM IHHHL AHAIH3A, B) C BELICTICHHEM CIHHHL
cHeTa.

Kareropus aHATHM?Aa — 3T0 MOHATHA, B COOTBETCTBHH C KOTOPBIMH O¥ IyT COPTHPOBATECA SIHHHUEI AHATH3A (SIHHH-
UBl COACPYKAHHA), HATPHMEP, MOTPLOHTENH C PA3HBIM YPOBHEM JOX04A, MOMOKHTSIBHBIC, HEHTPANBHEIE H OTPHUATETLHBIE
OLCHKH TOBAPA OMPEICICHHOH MAPKH.

IIpu pazpaboTke KATSTOPHIT BAKHO VMHTHIBATE, MTO OT HX BRIOOpA OVIET B 2HAMHTCIBHOMN CTSNICHH 2ABHCSTH XADAK-
TP MOMYYCHHBIX PevabTaToR. Kak mpaBuino, HCCASIOBATEE CTOMT MEpPed HEOOXOIHMOCTBIO M0 HECKOIBKO Pa3 MEPEXOIHTH
OT TROPRTHYSCKOH CXeMBI K JOKYMCHTANBHBIM JAHHBIM, A OT HHX CHOBA K CXeMe, YToObI, HCX0ds W3 BHIOPAHHOI THMIOTESH,
BHIPA0OTATE KATETOPHH, COOTBETCTBY HOIHE 3A0AMAM HCCICTOBAHHA,

Kareropuu A0/KHBL GBITE HCUEPNBIBAKIIHMH, T.¢. OXBATHIBATE BCE UYACTH COJCP/KAHHA, ONPSACIISMBIE 3a7AYaMH
JAHHOTO HCCTICAQBAHHA, OTBCUATH TPEOOBAHHIO B3AHMOHCKIFMACMOCTH (OHH H T¢ K¢ YACTH HE JOJLKHBI [PHHAICKATE pas-
JTHYHEIM KATCTOPHAM).

Kareropuu A0DKHE! 0TBEUYATh TPeOOBAHHIO HAACKHOCTH, T.€. HX CIeIyeT COpMyTHPOBATE TAKHM 00pa3oM, UTOOH ¥
PasIHMHBIX HCCTeAoBaTe el OblIa AOCTATOUHO BHICOKAA CTENECHD COTIACHA MO NMOBOAY TOTQ. KAKHE YACTH COACIHKAHIA Cleny-
€T OTHECTH K TOH HIH HHOI kateropuu. Yem Gonee UETKO ONPEACICHBI KATETOPHH. TEM MEHee NpoDaeMATHYHBIM CTAHOBHTCSA
OTHECEHHE uacTeil CoAepKaHuA K ONPEICISHHBIM KaTCTOPHAM.

HauGonee panukanbHBIM CHOCODOM VBEHUCGHHS CTENECHH HAACKHOCTH KATETOpPHH fABIACTCA €€ HCUEPNBIBAIOILEE
oIpeneneHHe (EPEUHCICHEE BCeX BXOMAIIMX B HeE 3IEMEHTOB — uacTel conepskanus). Toraa padota toro. k1o o0padarki-
BAcT TEKCT. CBOAMTCA K MHCTO TEXHHUYECCKOH CTOPOHE, H €MY HE NPHXOAMTCA NMPHHHMATH PEIICHHSA MO COOCTRCHHOH HHHIUMATH-
BE.

IIpu OUCHKE HAISKHOCTH KATSTOPHI CICAVEeT MOMHHTE, YTO TOHKAA IPAJALHA KATETOPHIl, KOTdA MOCICIHHS CTAHO-
BATCA MEJIKHMH H JPOOHBIMH, BEIET K PACXO)KICHHIO B OLCHKS MPHHAINSKHOCTH TOTO HIH HHOTO HIEMESHTA COTSPKAHMA K
JAHHOH KATETOPHH. 3TOT HEIOCTATOK MOMCHO MPLOJOICTE YKPVIHCHHSM KATeropHii. OJHAKO YKPYNHEHHS JODKHO OTPAHHMH-
BATHCA COBSPLICHHO OMPEICACHHBIMH MPEICIAMH, 3AJAHHBIMH LEITAMH HCCNGIOBAHHA, UpesBBMAHHOS YKPYIHECHHE MOMET
MPHBECTH K YMEHBLICHHIO CTENMeHH JH(Q(QepeHIHALNN HCCIEIYEMOTO ABICHHA, T.€. HCCIIIOBATENb HE 3AMETHT TeX PATIHYHIH,
KOTOPBIE MOTYT OKA3ATHCA CYILECTBEHHEIMM JJIA LNl HOCIeA0BAHHA (CM. PA3Ie] MO WKAMB H3MEPSHHIT),

INpu npoeeaeHnH (OPMATHIOBAHHOTO AHANH3A COIC[KAHMA HY;KHO METKO YKA3ATH MPHIHAKH, M0 KOTOPHIM ONpege-
JIEHHBIE SIHHHLBI OTHOCATCA K ONMPEICICHHBIM KATeropHaM. EnHHHLCH AHATH3A — CMEBICIOBO HIIH KAYECTBEHHOH — ABIACT-
¢4 T YACTH COOEPKAHHA, KOTOPAA BRLICIASTCA KAK AEMEHT, MOTBOIHMBII MOJ TV HIH HHYIO KATETOPHID,

B TekcTe oHA MOKET OBITH BHIPAYKSHA MO-PAZHOMY. OOHHM CIOBOM, HEKOTOPBIM YCTOHYHBBIM COMCTAHHEM CIIOB, MO-
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JKeT BoOOIE HE HMETH ABHOTO TEPMHHOMOTHHECKOTO BRIPAKEHHA, A MPTIOIHOCHTECA OMMCATENBHO HITH CKPBIBATECA B 3ar0-
noBKe ab3aua, pa3gena u T. M. B CBA3H C 3THM mepen HCCASIOBATSNEM BOZHHKACT 3AJA4A BBIICICHHA MPHIHAKOB (MHIHKATO-
POB), IO KOTOPBIM ONPEISIACTCA HAIHYHE B TEKCTE TSMBI HITH HOSH, 3HAMHMOMH ¢ TOMKH 3PSHHA LSS HOCIeIOBAHUA.

WHAUKATOPEI MO CBOEMY XAPAKTEPY MOIYT OBITh BEChMA HOQTHOPOTHBIMH: OTHOCALIHECH K TEME CIOBA H CIOBOCOUC-
TAHHA, TCPMHHBL, HMEHA JHOMEH, HASBAHHA OPTaHH3AIMHA, reorpadHueckie HAZBAHIA, MYTH PEIUCHHS YKOHOMHUECKHX NPO-
GIEMHT IL

IpH H3yMEHHH IKOHOMHHMECKHX MPoOeM CMBICIOBHIC SIHHHLB! MOTYT BKITFOMATE BHYTPEHHHS H BHCIUHHE MEHKIYHA-
POOHBIE COOBITHA; JIHL H ABTOPOB, ONMHCHIBAKMUAX 3TH COOBITHA HIH ABTAIOIIHXCA HX HHHUHATOPAMH H MPOMATAHIHCTAMM,
OTHOIICHHE K COOBITHAM (OLEHKAM) B TEPMHHAX, ¢33 — NPOTHBY, «BBITOJHO — HEBBITOTHO», «XOPOIIO — TIIOX0», B YbHX
3TO HHTEPECAX, HACKOMBKO URIRCO0OPASHEL JSHCTBHA H T. I.; UEJICBYVIO YCTAHOBKY JEATSIBHOCTH OPTAHH3AUME, ML, MPeCIe-
OyeMBble HHTEPECH (MONHTHMECKHE, YKOHOMMMECKHE, HALHOHANBHBIC, THYHBIC), AJPECAT JCATENBHOCTH (COLHANBHBIE CIIOH,
00IECTBEHHBIE TPYINE H T. T0.).

B HcenezoBaHHAX COODLICHHE CPEICTE MACCOBBIX KOMMYHHKALHMEH, IOe KOHTEHT-AHATH? PACHPOCTPAHCH HAHOONCE
IHPOKO, ONMPEIETHIHCh HEKOTOPHIE ¢CTAHIAPTHBIE» CMBICIOBLIE € THHHLBL

Honamue, 6uipaNceHHOE OMOSTBHBIM CIOG0OM, MEPMUHOM UMW couemanter crog. TIpHMEHEHHE TAKOH CMBICTIOBOI
SIHHHLBI LIZACCOO0PAZHO MPH H3YMEHHH CHOCOO0B, ¢ MOMOIIBIY KOTOPEIX HCTOMHHE HHOOPMALUMH OPTraHH3YeT COODIICHHE,
MPEIACT CBOH HAMEPEHMWA TEM, KOMY OHO HATPABICHO,

Tema, GuIPANCEHHAR 6 COUHUYHBIX CVNCOCHUAX, CMBICTORBIX (62aHax, yerocmnbix mexcmax. TeMa ABIACTCA BAKHOM
CMBICIOBOIl SAMHHIEH NMPH AHATTHIC HANMPABICHHOCTH HHTEPECOB. IEHHOCTHBIX OPHCHTALHH. YCTAHOBOK TEX, KTO HEPEHacT
coobmenne. QAHAKO ONPEASICHHE TEMBI YACTO 3ATPYAHEHO B CBA3H C €€ HEACHOCTRI) B TekcTe. TOMY. KTO MPOBOAMT aHAJM3,
NPHXQAHTCA ONPEIENATh TEMY M €6 TPAHHUBI BHYTPH TekCTa. BHIOOpP TeMBI B KAUeCTBe ¢AHHHIBI aHAMHIA MOAPAIYMEBACT
TAKKE BHYTPEHHEES PasACICHHE TEKCTAa HA ONMPEJACNICHHBIC HACTH (€MHHHIBI KOHTEKCTA), BHYTPH KOTOPHIX TEMa MOKET OBITH
OMpPENESTcHa,

Haena nodedl, zeozpaghuvieckite Haseans, Mapkyl RPoOVKINOS, HAIGAHUA OPaHU3aYUEl, VIOMUNHANIE KaKozo-bo co-
Gommug. YacToTa M ATHTENBHOCTE NPOMEXKYTKA BPEMEHH, ¢ KOTOPBIMH OHH MPUCYTCTBYKT B COOOIIGHHH, MOTYT MOCTYKHTE
MOKAZATE/IME HX BAKHOCTH, SHAYHMOCTH IS HCCICAYECMOTO OOBEKTA,

Brfpas CMBEICIOBYIO €AHHHIY H ¢¢ HHAMKATOPHL HCCIEIOBATENE NOMAKEH ONPENCIHTh TAKAKE H CAHHHITY CUETa, KO-
TOpas CTAHET OCHOBAHHCM I KOJMHUSCTBEHHOTO aHATM3A MatepHana. OHa MOKET COBMAAATH HIH HE COBMAAATh ¢ ¢OHHHNECH
AHAMH?A HIH €€ HEAHKATOpOoM. EnuHUIE cueTa 00NafaioT pasHIHOI CTENEHBI0 TOUHOCTH H3MEPEHHA. PasIHYHO TAKKE Bpe-
M4, ¥XOOAIIEE HA KOJHPOBKY MATEPHANA, MOMABIIETO B BEIOOpPKY. (JOBMHO MeM BhILE TPeGOBAHMA K TOMHOCTH, TEM BBILE
JATPATH BPSMCHH HA KOIHPOBKY, ¢ APYIOi CTOpOHBL, OONMBIIAA TOMHOCTE NMPHBOIHT K MOMvvMeHHIO Oonee mmdpepeH-
UHPOBAHHBIX PE3YJIBTATOB, MTO MO3BOIACT MOMVYHTE O0MbLIvI0 HHpopMaumio 00 obbekre. [TodToMY, MPHCTYNAA K HCCIEI0-
BAHHI, HEOOXOIHMO PEIUHTH, KAKAA CTEMEHb TOHKOCTH JH(MDEPEHUHALNH HYKHA IJIA PELICHHA MOCTABICHHBIX 2AJad H KAK
MOKHO TMOJYMHTE €6 ¢ MHHHMATBHBIMH 3aTpaTaMu. B xoge mpaktHdeckoit paGoTel METOI0M KOHTEHT-AHAIH3A OBUTH BHIOCTS-
HBI HEKOTOPBIS 00MIHE ¢ THHALBL CMETA, OTBSMAKIHE PA3THMYHEIM HCCIICIOBATEECKHM TPROOBAHHAM.

1. Bpema — mpoctpancteo. [TogcyueT B 310 CHCTEME NMPHUIOISH B OCHOBHOM IPH HCCICIOBAHHH COOOLICHHMIT, mepe-
JagaeMmerx CMI. 32 e JHHHUEL CMETA 30eCH MPHHHMAKTCA MHCIIA CTPOK, A03ALeE, KBAIPATHRIX CAHTHMETPOB MIOIAIH, 2HAKOB,
KOJIOHOK B MEHATHBIX TSKCTAX, MOCBAIICHHBIX TOMY HIH HHOMY BOTIPOCY, MHGHHIO, OLCHKE, JMA KHHO, PATHO H TeICBHICHHA
eauHHUEH cveTa OyIeT BpeMs, OTBSICHHOS OCBeIICHHK) OIPEACICHHOTO COOBITHA, HITH JKe METPAK HIPACKOIOBAHHOM KHHO-
HJIH MATHHTHOMH mieHKH. M3MepAeTcd, HANPHMEP, MACTOTA YIOMHHAHHA TEM H PAIMED JAroJOBKA, pasMep PeKIAMHOTO C000-
IEHHA,

2. TloABNcHHE NPH3HAKOB B TEKCTE, Takasd CHCTEMA CUETA MOJPA3YMEBAcT HEOOXOIHMOCTh OTMEUATh HATHYHE OMpe-
JENCHHON XapakTepHCTHKH COACPKAHHI — B JTOOM ¢¢ NMPOABICHHH (NPH3HAKS). HANPHMEP. YIOMHHAHHE ONpEACTeHHOM
MApPKH NMPOTYKTa — B KAKIOH H3 eTHHHI KOHTSKCTOB (T.¢. uacTell. Ha KOTOpLIe pasOHT aHATH3HPY eMBIH TekeT). B aTOM Ciry-
yae HHOTJA OTMCUACTCA JHINL NOSBJICHHE NPH3HAKA, 3 NOBTOPCHHE AAHHOH XapaKTePHCTHKH BHYTPH SIHHHI! KOHTCKCTOB HE
YUHTBIBAETC.

Hanpumep, ec 3a SAMHHIYY KOHTEKCTA MPpUHAT a03all. TO MOABICHHE MO00r0 MPHIHAKA HAUHMOH CMBICTIOBOH enH-
HHIB! 3ACUHTHIBACTCA IHIE OTHH pa3, He3aBHCHMO OT KOJTHYSCTRBA MOBTOPCHHH ¢ NPH3HAKOR B AAHHOM ad3aLe.

Takadg cuCTEMA CUETa MOAPA3YMERAET NOMYLICHHE O TOM, YTQ HE CYINECTBYET THHEHHOM 3aBHCHMOCTH MEXKAY 4acTo-
TOH MOABNCHHA B TEKCTE H 3HAYMMOCTBE) CMBICTOBOH €XHHHIB, BAKHO MHIIE HANHIHE WIH OTCYTCTBHE €¢ B ONPEACIeHHBIX
YACTAX TEKCTA.

I10T cnocof cuera MPOCT B MPHMEHESHHH, MPHXOIHTCA MPUHUMATE CAMOE MPOCTOS PELICHHE (HAMMMHE — OTCYT-
CTBHE), YTO B CBOK) OMepeIpb 00ECTIeHHBACT €10 JOCTATOMHO BBHICOKYH) HAJSKHOCTH. TAKOTO poJa HAMEpEeHHEe ABIISTCA HOMH-
HATBHBIM, H JAHHBIE, 3AK0IHPOBAHHBIS MOJ00HEIM 00pazoM, MOTYT OBITE MPESICTABACHEI B MHCTOBOM BBIPKCHHH (HATTPHMED,
MPOLCHTHOE OTHOIICHHE IEMEHTOB TEKCTA, B KOTOPHIX JAHHASA CMBICTOBAA SIHHHLA MOABMIACH). 3TH JAHHEBIE MOTYT OBITH
TAKKE MOTBSPTHY TH HEKOTOPHIM CTATHCTHYSCKHM OMICPALIHAM.

3. Yactota mogeneHna. CaMpiM PACTIPOCTPAHCHHEIM CIIOCOOOM H3MCPEHHA XAPAKTCPHCTHE COICDKAHHA ABIACTCA
NOICHET YACTOT HX ymoTpeOneHuA, korga QHKCHpPYETCd KAMIOS MOABIACHHS MOOOTr0 MPH3HAKA JAHHOH XAPAKTSPUCTHKH. B
JABHCHMOCTH OT TOTO, KAKHS €IHHHLEI CHETA BRIOHPAKTCA, MACTOTA MOKET HCTIOMB30BATHCA I PRIICHHA PAMTHMHBIX 3AJAH.

YacToTa MOABNCHHA TSMBI B TOM WIH HHOM JOKYMEHTE MOKET CITYKHTB MOKA3ATEIEM €€ 3HAMHMOCTH C TOYKH PEHHA
apropa goxkymenta. [logcyer OLEHOMHBIX XAPAKTEPHCTHK TEKCTA (HANPHMEP, BCEX «32» H «NPOTHB» B OTHOIICHHH KAKOTO-
THOO BOIPOCA HAH COOBITHA) MO3BOJACT NOJOGHTH K HCCICIOBAHHIY ¥CTAHOBOK ABTOPA COOOIICHHA H K BBIBICHHIY HAMEpDE-
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HHii, KOTOPBIME ObLIO MPOIHKTOBAHO COOOLICHHUS,

Vyer cBocoOpAsHa LM HCCIEIOBAHHA ABIAETCA HENMPEMEHHBIM YCIOBHEM ONPEICNEHHA CHEHH(PHYSCKHX €IHHHL
AHANH2A H STHHHIL CHETA TIPH PA3PAdOTKE KOHKPETHBIX METOIHK KOHTECHT-AHATH?A.

Hanpumep, u3yuad pasMellicHHE PeKIaMHBIX COOOIICHHH HA CTPAHUMLAX Fa3eT. MOKHO BRIACTHTL B KAYSCTBE TAKHX
SAMHUI PACTIPENENicHHE TateTHOH MIOIAAH MO TeMAM PEKNaMHBIX COOOIIEHHTH, a 3aTeM H3MEPHTh KOMHUECCTBO CTPOK, OTBe-
JEHHBIX MO 3TH TeMBL AHAMHIHPYA CTENEHb CTADHIBHOCTH OTBOJHMOIO KOUHUYECTBA CTPOK B PA3HBIX IazeTax H B PasHOE
BPEMA, MOKHO CIOEJIATE BRIBOJEI 0 XAPAKTEPE PEKIAMHBIX BO3JCHCTBHIH PA3NHMHEIX TA3ET HA A¥ THTOPHIO. JNd 3TOT0 MOYKHO
NPOHZBECTH OMPEISNICHHE MPOLESHTOB MO OTISITBHEIM PEKIAMHBIM TEMAM.

PemieHne KAXKIOH HCCISIOBATRIBCKOM 212K TpeOveT OnpegeNeHHA TOT0, KAKOS KOJHMECTBO JOKYMEHTOB HYXKHO
HAVYMHTE, MTOOB JAHHEIS 06 00BekTe OBUIM JOCTOBEPHEIMH, T.€. BOSHHKAST BOMPOC O MOCTPOCHHH BHIOOPKH.

[Tpu aHANH3e JOKYMEHTOB, CIICUHANLHO COCTABICHHBIX IJIA UCNEH MAPKETHHIOBOTO HCCICIOBAHHA, AHATH3HPYIOTCA
BCe 0e3 HCKIMOMEHHA JOKYMEHTHL. ECIH ke peMp HAeT 0 JOKYMEHTAX — HOCHTEMAX BTOPHMHBIX JAHHEIX, TO IPH NOCTPOSHHH
BHIOOPKH MOKET BOSHHKHYTH HEOOXOIUMOCTE 0TOOPA HCTOMHHEA HHOOPMALMH H 0TOOpAa JOKYMCHTOB.

[MpH NUAHAPOBAHHH AHANH3A COJCPKAHHA JOKYMEHTOB HCCICIOBATENL NMPEKIS BCEr0 PEINAET, KAKHE HCTOMHHKH
HAHTYMIUHM O0PA’oM MOTYT NPEICTABHTE Te XAPAKTEPHCTHKH OO BEKTA, KOTOPHIE H3YHAKOTCA.

Ecnu cunTaeTed, 4ro Bce JOKYMEHTANBHEIE HCTOMHHKH HH(OPMALHH OIHHAKOBO BAXKHBI AN LENCH HCCIEIOBAHHA,
TO MOKRT OBITE MOCTPOSHA CITVMANHHAA BHIDOPKA ¢ MOMOIUBHY OJHOTO H3 CTAHTAPTHBIX METOIOB (CM. COOTBETCTBY HMIHI pa3-
JeJ KHHTH),

YacTto yxe caM 0T00p HCTOUHHKOB HH(OPMALMH OTPAaHHYHEACT KOMHICCTEO JOKYMEHTOB, MOANEKAIHX 00padoTke.
J0 NpHEMIEMBIX pasMepos. OAHAKO H MOC/E TOTQ MATEPHAI MOMKET OBIThE AOCTATOUHO OOIIHPHEM. TOrAa CeIyeT NpOBECTH
OTOOP NOKYMEHTOR.

IIpu paspaloTke NpOTpaMMBl MAPKETHHIOBBIX HCCNEIOBAHHIL HY KHO YETKO ONPEIEIHTE, KaKOTo PoJa XapaKTepHCTH-
KH 00BCKTa MOABSPTAKTCA H3YUCHHI), H B 3aBHCHMOCTH OT 3TOrQ OICHHBATh AOKYMEHTH C TOUKH 3PSHHA HX aACKBATHOCTH,
HAASHKHOCTH, JOCTOBEPHOCTH,

ANEKBATHOCTE AOKYMEHTA ONPENEIAeTCH KAk CTENEHb, B KOTOPOIl OH OTPAakaeT HHTEPECYIOIHE HCCISNOBaTeNd Xa-
PAKTEPHCTHKH 00BEKTA, T.€. HACKOILKO OH COOTBETCTBYET MPEAMETY HCCIISAOBAHHS.

UroOsl MpHATH K ONPEENEHHBIM BHIBOAAM OTHOCHTEIBHO HANCKHOCTH COIOCP/KAHHA. HEODXOOHMO COMOCTABHTE BCE
JAHHBIC COTCPHAHHS ¢ KAKHMHE-TO APYTHMH JAHHBIMU. 3716Ch BO3MO/KHO HECKOIBKO BAPHAHTOE MPOBEPKH.

OnHa H3 HUX — CPABHEHHE COJACPYKAHHA TOKYMEHTOB. HCXOMAIHX H3 OAHOIO HCTOUHHKA. Takoe CpaBHEHHE MOMKET
NPOBOIHTBCH:

2) BO BPEMEHH, KOTIA CPABHHBAKTCA XAPAKTEPHCTHKH COOOIIEHHI OQHOTO H TOTO K& HCTOYHHKA B PANIHYHBIE MO-
MEHTHI BP)CMECHH,

0) B pa3sIUMHBIX CHTYALRAX, HAPHMED B YCIOBHAX PA3HOMH MOKYIATSIBHOMH CIIOCOOHOCTH HACEICHHA,

B) B PASIIHMHBIX Ay THTOPHAX.

Jpyroii BAPHAHT — METOJ HS3ABHCHMEIX HCTOMHHKOB, B 3TOM Cciyvae BEIOHPAOTCA 2HAMHMBIE I LEICH HCCIeI0-
BAHHA XAPAKTSPHCTHKH H3 HECKONBKHX PA3HMHBIX HCTOMHHKOB HHPOPMALHH. 3aT€M PAIHYHA B XAPAKTEPHCTHKAX CPABHH-
BAKOTCA C PAMTHMHAMH B COISP/KAHHH COOOIICHHIT.

OUueHKY JOCTOBSPHOCTH 3A(HKCHPOBAHHBIX B JOKYMEHTE JAHHBIX JIYHIIE BCETO MPOHABOIHTE MYTEM TOCIIEI0BATE b=
HOTO nepedopa HCTOMHHKOB BCTPCHAIIUHXCA B JOKYMSHTS OIHOOK. HCTOMHAKH OHGOK MOMKHO PA3ICITHTL HA JBE KATSrO-
PHH: CHyYAHHBIE (HAMPHMED, ONEYATKH B CTATHCTHYSCKHX OTYETAX) H CHCTEMATHMECKHE (CM. COOTBETCTBYIOLIMIH PA%IeN KHH-
TH).

CHCTEMarHIeCKHE OIIHOKH JENATCA HA COBHATENLHBIC H HECO3HaTeNbHEe, CO3ZHATENBHBIE OIIHOKH YacTO ONpeac-
KOTCS T¢MH HAMEPCHIAMHE, KOTOPBIMH PYKOBOACTBYCTCA aBTOP NPH COCTABJICHHH AOKYMCHTA (HAPHMED. TEHACHIHOZHOES ONH-
CAHHE MONHTHUECKON HIH 3KOHOMHYECKOH CHTYAUHH pasHeIMH CMH).

HauGonee cephe3HYIO ONMACHOCTD MPEACTABLIOT o001 HECOHATENILHBIC METOMYCSCKHE OIIHOKH. [l BEIABACHHA HX
JOIKHA OBITH TIMATCIHHO MPOAHANHIHPOBAHA METOMHKA, MO KOTOPOH COCTABIANCA JAHHBIH JOKYMEHT, Yamie BCero TakuHe
OIIHOKH MOKHO BCTPETUTH B CTATHCTHYESCKHX JOKYMECHTAX.

ToABKO MOCHE TOTQ KAK MOCISAOBATENBHO Nepe0paHsl H NPOAHAMHIHPOBAHEI BCE MYHKTHL MO KOTOPBIM €CTh OCHOBA-
HHE YCOMHUTECA B IOKYMEHTE, OH MOKET OBITH HCTIONB30BAH B pafoTe.

Cumvayua. Hloxonacnas gpabpura Gordon 's.

EMKOCTE pBIHKA KOHAHTCPCKHX H3enuil B BemikoOpHTaHHH OLCHHBAMACH B 80-¢ roasl 3 Mapa. ¢.cT.. mpuuem 10%
npojak npuxoaunock Ha Hlormannmo. TpamHIHOHHO IMOKONAAHAA NPOIYKIMSA NOIHUHOHHPYETCA B OCHOBHOM JHOO KaK TO-
Bap cobcTeennoro notpednenus (Kit Kat, Mars Bars), mbo kak mogapok (Black Magic, All Gold).

ITo oueHKAM MAPKETONIOTOB, MPH BHIOOPE HAIZCIHA MOKYMATCIH 0OPAINAIT 3HAMHTEIBHO OONBIIE BHHMAHHA HA LCHY
npH nokynke 1 ceda. Kommanus 6su1a ocropana B 1850 r. Buneamom 1 Mapmeit 'opaon B Jannu. Ha py6exke pexos Ovu1a
corgana JgodepHad dupma B Crepaunre, koTopyio nprodpena B 1927 r. ogna w3 QupM «O00NBIOH WOKOTATHOH YSTBEPKH» B
BenukoGpuraHnm.

Hosriit Bnageney uenonp3osan Gpabpuxy B CTepiHHre, Ytodrl pACIIHPHTE CBOE MPHCYTCTBHE HA OMCHB MPHOBUIBHOM
PBIHKS KOHIHTepCKHX ugenuii. B 1986 r. dmpMa noxuayna pemok [ornangun. Covera Tpu roga rpy el ObIBINHX paGOTHH-
KOB (JaGpHKH PEINMIA CHOBA BHIHTH HA PHIHOK C TPAZHUHOHHOH mpogykuueii Gordon’s - Continentan Creams. OHH B3581H B
apenoy Tyie (Qadbpuky B CTepiHHre, KOTOPYIO CIAN MM HX OpBIIHil paboTogarens. YIPABTAIOIIMI JHPSKTOP CMHTAIL, MTO
KOMITAHHA TOXYMHT XOPOIIHH JOXOH OT CBOHX MHBSCTHUHI, €CJIH HX PBHIHOMHAA OONA B MCPBBIH romg coctaBur 1%, a B mep-
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cnextuse gocturHet 10%. Ha 1989 r. GpUIH 3AMIAHMPOBAHEI TPH HOBHIC MPOH?BOICTBCHHEIS JTMHHHH — TPIO(RIE ¢ A0pHKOCO-
BHIM OpP3HIH, WOKOMATHOS HMOHPHOS MPANHE?, KOH(QETH ANCIECHHOBBIC H KIOPACO. YIPABIAIOLIMH JHPSKTOP 3HAJ, YTO OH HE
MOKET KOHKYPHPOBATH HA PABHBIX YCIOBHAX C THTAHTAMH LIOKOMATHOTO OHIHECA,

MaxkcHManeHO BO3ZMOKHEIN OHOLKEST HA MPOJBIMKCHHE TOBapa MOJKHO OBLIO YCTaHOBHTE B CyMme 10000 ¢.c1. Ha
nepeblif roa, OH pelinNT OPHEHTHPOBATECA HA MOKYMATENCH. MPEINOUHTAKIIHY TOBAPH! YHCTO HIOTIAHACKOTO MPOHCXOMKAS-
HuA, MccneaoBaHua MOKA3ANH, YTO HH OJTHA H3 MPHCYTCTBYHINMX HA IIOTIAHACKOM PHIHKE (HPM HEBOCHPHHHMACTCA MOTPE-
OHTENEM KAK YHCTO WIOTIAHICKAA.

JHpPEKTOpP MO MAPKETHHTY YTBEPSKIAN, MTO MOKYNATE/b TOTOB MIATHTE MPHOABKY K UCHE, €CITH HOBHHKA THAYHTSIBHO
OTIHMACTCA OT HMEHOIISHCH B MPogke npoavkuun, OH NPEINaraa MO3HUHOHHPOBATE HOBBIH NMPOIYKT KAK MOIJAPOMHBIH H
ocoboe BHHMAHHE OOPATHTE HA HPHBICKATSIBHOCTE OWOpMICHHA; B LeHe opHeHTHpOBAThCA HA Black Magic (1,78 (h.ct. 3a
kopodKy BecoM 227 ). OH 7AKA2AT HOBYK) YIIAKOBKY B BEAVIIEM IHOTIAHICKOM JH3AMHEPCKOM LEeHTPS. Bonpekn TpanHUHOH-
HOH I IWOTIAHICKHX TOBAPOB TEMEI IOTIAHIKH H BEPECKA OH3AMHH 3TOH YIAKOBKH OBLUT BRIMOJHEH B TEMHO -KPACHOM, Kpe-
MOBOM H TeMHO-CHHEM TOHAX. LllecTh KpeMOBHIX HAMIMIHHTENCH TEMHOTO IOKOIATA (ANEIBCHH, KPBDKOBHHK, MATHHA, a0pu-
KOC, JTAHM, YSPHAA CMOPOIHHA) MOKAZAHA KAK OB Mepe? 0kHO. LISHTPATBHYIO MACTE KOPOOKH OMOACHIBACT JICHTA C HOBOMH JI0TO-
TPAMMOI H HATBAHHEM MpOIyKTA. PosHIMHAA ueHA HADOPA BecoM 02 I. COCTABIANA 49 MEHCOE.

JHpeKTOp MOMATAN, YTO BPSMA BHIBSICHHA HA PBIHOK HOBOTO NMPOIYKTA BHIOPAHO MPABHABHO, MO KpAiHSH Mepe, ¢
YYRTOM OBV X 00CTOATENRCTE. BO-MePBBIX, XOTA KOHAHTSPCKHE HAICIHA MOKY AT JIOIH B Bo3pacte 18-35 ner, sHAMHTC TEHOC
YMHCIIO MOKYIATENCH MOMHHT T€ BpeMeHa, korg a Gordon's HpIA «IIOTIAHICKHM CIIOBOM B IIOK0IAIe. Bo-Bropeix, 3aunbypr
NPHEJICKATENCH 11 TYPHCTOB: NPHHHMAET 2,5 MJIH. YENIOBEK €KSTOAHO. YUHTHIBAN OH TAKKE TPAAHUHOHHBIH YCOEX 3IHTap-
HBIX TOPTOBBIX MApOK B BemUKOOpHTAHHH.

Bonpocst u sadanua:
[poBeCcTH KOHTEHT-AHAIH3 NPHBEASHHOTO TEKCTA,
Uro onpenencHo Kak «mpH3Hak»? O6ocHyHTe CBOH OTBET.
K kaxoMy BH7a OTHOCHTCA JaHHas HH(popMaiusa?
C kaxkoif IENBIO NOATOTORNCHA JAHHAA HH(opManma?

B =

Sadanue 2. B QopMHpYETe TPYIIY 1 VCTHOTO ONPOCa,
Kakne tpeGopaHus BEl npeApABHTE K HHTEPBLIOEPY?
1) Kakue Metonsl urcaumn oteeta Bl ucnomeivere?
2) Kakoit Tect BH HCMOMB3yeTE HA KOMMYHHKAOCITBHOCTE?
3) ObpacunTe M1 Brl npuvuny onpoca? Kakyio?
4) Umeete mi Bl oneIT HETEpBBIOSPAT
5) 3naxoMel 1 B ¢ m3yyaeMoit npobaemMoi?
6) Kakoe mecTo o mpoBegeHua onpoca Bel HamMeTmm?

Jaoanue 3. Cocmasneriie ORPOCHOZ0 JUCING

Onpocrutil e, WIH arKemta, PSICTABIACT co00H MepeyeHb BOIPOCOB, HA KOTOPBIC OMPAIIHBACMEL JOJDKEH JATE OTBS-
1oL, POpMA, MOCHSIOBATENEHOCTE H (DOPMYIHPOBKA BONPOCOB MOTYT OBITE PATHYHBIMH. 32JAMA MAPKETONOTA HIH COCTABHTRIA
AHKeTHI BHIOPATE HAMOOIICS ONTHMANBHBL BAPHAHT HX Pa2patoTkH, AMPoOHPOBATE AHKSTY, YTOOR OHA BBIIUIA HA LIMPOKYIO AYIH-
TOPHIY B HCTIPABICHHOM M J0pAaboTAHHOM BapHaHTE, (JCHOBHEIC MOJIOKSHHA AHKETHOTO METOIA OTIPOCA:

1) pecnmoHICHT JOJDKCH XOPOLO MOHHMATE BOIPOC, HA KOTOPBIH JODKSH OTBSTHTE
- AHKeTa He AQJUKHA COASPIKaTh TPYIHBIX CIOB H CICIHALHEIX TEPMHHOE,
- AHKeTa He AQJUKHA COASP/KaTh HEIHAKOMBIX UL PECNOHACHTA C/IOB H TEPMHHOB,
—  BOMPOCHI AHKETHI JOJLKHEI OBITh ICTKHMH H HMETH OXHOZHAUHBIH OTBET,
- {opMyIHPOBEA BONPOCOB HA MPEIMET MOHHMAHUA HX PECTIOHACHTAMH J0JUKHA CNEHHATLHO NPOBEPATECA NpH MPoSHOM
TECTHPOBAHHH AHKETHL
2) pecHnOHASHT A0/DKEH HMETH BO3MOXKHOCTE OTBETHTE HA BOMPOC

—  BOTIPOCHI JOJLKHBI KACAThCA TONBKG HMCHIICTO ¥ PECIOHACHTA ONBITA,
- BONPOCHI HE AQJDKHBI 371ABATHECA HA YPOBHE MOJACOIHAHHSA PECNOHICHTOR (B CBASH C 3THM NPH NPOBSICHHH ONMPOCOB H30ETaloT
HCTIOJIB30BATE OTKPHITHIE BOIPOCHL),
BOTPOCHI JOJIAHEI YYHTRIBATE HEHANEKHOCTE MAMATH PECMOHICHTOB,
3)  PeCMOHACHT HOJDECH HMETh JEAHHE JABATH OTKPOBCHHBE H MPABTHBRIE OTBCTH
—  BOMPOCH HE JOJDKHBI HOCHTB APKO BHIPAYKSHHOTO JIHYHOTO XAPAKTEPA,
—  BOMPOCH HE JOJDKHBI 3ATPATHBATE JEMHKATHBIE TEMBI,
—  BOMPOCOB JOJDKHO OBITE PAZYMHOE KOIHYECTEO,
—  TMpu 310M ClemyeT YMUTHIBATE, MTO (POPMA MOCTPOCHHA BOMPOCOB BIHACT HA OTBT. BOIpPOCH MOTYT OBITE COCTABICHBI C
HCTIONTB30BAHHEM PA3THMHBIX METOIOB, B MACTHOCTH B BHIE 3AKPHITBIX BOTPOCOE (CO CTPYKTYPOIf OTBETA) HIH B BHIS OTKPBI-
THIX BOTPOCOB (03 MOICKA3KH). 3AKPHITHIC BOMPOCH CTPOATCA B (hopMe:
—  AIBTEPHATHBHBIX BONPOCOB,
—  BOMPOCOB C BHIOOPOYHEIM OTBETOM,
—  BOMPOCOB, MOCTPOSHHEIX METOIOM LIKATHPOBAHHA, HANPHMED, B BHIE WKAMH JIaHKepTa, KOTIA AbTEPHATHBHBIE OTBETHI
CTPOATCA OT CAMOTO PEIIMTSIBHOTO COTJIACHA K CAMOMY KATETOPHMHOMY HECOTJIACHIO H ONPALIHBACMOMY TMPSINATASTCA OTME-
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THTb OTBET B COOTBETCTBYIOLIEM JHATIAZ0HE,
— ¢ HCOOJNB30BAHHEM MET0Ja MHOTOMEPHOTO IUKATHPOBAHMA, MOBOJMIMLCTO YYHTHIBATE OTHOLICHHE ONMPALIHBAEMBIX KO
MHOTHM XAPAKTSPHCTHEAM TOBAPA, PEKIAMBI H O,
- MeToAa ceMaHTHUYeCKore AH(pepeHLMANa, KOIOA ONMpAIIHBASMOMY NPEANATacTCA MEPEUeHb NPOTHBOMOIMKHBIX, OHITO-
JHPHBIX ONPETIEICHHI,
—  [IKAJHI BAAKHOCTH,
—  OUCHOMHOI IIKAJBI (¢ PAHMKHPOBAHHEM JFOOOTO MPHIHAKA),
—  MeT0Ja PAHYKHPOBAHHA, MyTEM PACTIONOKEHHA MO JOCTOHHCTBAM H C TIOMOINBHY MAPHBIX CPABHEHHI,
Bonpocer v 3a0anus:
1. Ha ocHOBE MpeacTABNCHHBIX B TAGNHIE 4 JAHHBIX COpPMEPYHTE ONMPOCHBIH JIHCT.

Tabmiua 4 — PeaynpTaThl HCCASIOBAHAA NOTPeOHTENCH JKHIKHX MOIOIIHX CpeacTs HA peiake CLITA

O0Imee yueao TTocTOAHHBIE TopapHad MAPKA
ceMeil, HiCIoNb- | MOAB3I0BATCIH Fvory Joy Daven Palmol- Bes
syronmx LDL LDL Liguid ive HA3BAHHA

Excezoonsitit  doxod, meic.
dor.
Menee 13 32 46 28 32 35 30 36
15-25 27 29 27 26 29 27 29
Cepile 23 41 23 45 42 36 43 33
IInomnocms HACETEHUA,
YK, MUIA
Menee 50 32 39 30 33 38 28 20
50-1999 45 40 45 44 43 46 48
2000 u Gonee 23 21 23 23 19 26 32
Teozpachuneckuii pezuon
CeBepo-BOCTOK 22 26 22 23 19 24 36
LenTpanbHblii
Cesep 28 28 26 27 31 27 31
Or 33 33 34 37 33 33 16
3anan 17 11 18 13 15 16 17
SAHTIOCIHb
JaHATHI 48 37 48 50 49 49 55
He s3anare 52 03 52 50 51 51 435
Bozpacm
Ho 33 33 39 31 34 38 39 33
33-50 30 25 29 31 30 30 37
51-59 16 135 17 16 15 16 12
Cerile 6() 21 30 23 19 17 24 16
Hueno wienos cemoli
1-2 40 41 43 38 38 42 28
3-4 44 41 42 43 46 44 50
Cepile 3 16 18 15 17 16 14 22

Hemounwe: Hecnedosanus vomnanuy «llpoxmep 3n0 Fembay

2. C yueroM cOpMHpPOBAHHOIO HaBRIKA, paspaboTaliTe OMPOCHHIH JMHCT B COOTBSTCTEBHH ¢ BHIGpaHHOH mpolmemoll H mpo-
rPaMMONH MAPKCTHHIOBOTO HCCTCAOBAHHEA.
2. Ilposeaute onpoc yueOHOH TPy ImEL

Sacanue 4. [IpasuaeHo mu copmuposara Gokyc-rpynma? Jing onpoca GbUTH IPHENCHEHEL:
4) MU B NOAPOCTKOBOM BO3PAcTe,
§) THUA CaMBIX PA3IITYHEIX BO3PACTOR H npodeccuii;
B) JIHIA ¢ PA3MHYHBIM YPOBHEM JOXOI0B.

HazoBHTe NpH3HAK. 0 KOTOPOMY YKa3aHHBIE JHLA BOLLTH B COCTAaB (DOKYC-TPYIIBL

3adarte 5. OCHOBY KAYCCTBEHHEIX HCCIICAOBAHHI COCTABIAIOT METOABI HAOMFOACHHIH, MPEAMOIAraloIlHe CKOpee
Ha0mOOCHHE, YeM KOMMYHHKAIIHH ¢ PECTIOHACHTAMU. BOMBIIHHCTBO THX METOJ0B QCHOBAHO HA MOJX0JaX, pa3paloTaHHBIX
MICHXOJIOTAMH,

HabmooeHue B MAPKETHHIOBHIX HCC/ICIOBAHHAX MPEICTABIACT Cob0H MeTod cHopa mepeuMHOI MAPKCTHHTOBOMH HH-
(hopMaLmH 00 H3YIASMOM 0OBEKTE MyTeM HAOIIOISHHA 24 BHIOPAHHBIMH IPYIOAMH MOJCH, NeHCTBHAME H cHTvaumamu. [pu
3TOM HCCIIGIOBATENB HEMOCPEICTECHHO BOCIPHHHMAEST H PETHCTPHPYET BCe (DAKTOPHI, KACAIOLIHECA H3yuvaeMoro oObeKTa H
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IHAYHMBIC C TOYKH 3PEHHA LENEH HCCTICIOBAHMA.

HabmooeHue B MAPKSTHHIOBOM HCCHCIOBAHHH MOMKET OBITh HAMPABICHO HA JOCTHMKCHHE PAIMMHBIX Leneii. OHo
MOKET OBITE HCTIOMB3OBAHO KAK HCTOMHHE HH(POPMALHH AN14 MOCTPOSHHA THIIOTES, CIIVAKHTD MA MPOBEPKH JAHHBIX, TIOMYHEH-
HBIX JPYTHMH METOJIAMH, C €70 MOMOINBH) MOKHO H3BJICUb AONONHHTENBHEIC CBSACHHA 00 H3VUASMOM OOBEKTE.

PasHooOpasHe cnoco60B MpoBeOEHHA HAOMOICHHI OMPENE/AcTCA YETHIPEMA MOAXOJAMH K HX OCYINSCTBICHHIY.
NpAMOC HIH HEMPAMOS HAOMOACHHE, OTKPBITOS HIH CKPBITOS. CTPYKTYPaNH30BAHOE HIH HECTPYRTYPATH30BAHHOC, OCYINCCTE-
THEMOe ¢ MOMOLIBHY HMENOBEKA HIIH MEXAHHYECKHX CPEICTB.

Hpamoe Habaodenye TPSINONATAST HEMOCPSICTBEHHOS HAGIOACHHE 22 MOBSICHHEM, CKAKEM, TMOKYIATRNCH B MATA-
IHHE (HAPHMED, B KAKOH MOCISIOBATCIBHOCTH OHH H3YHYAKT TOBAPHI, BEICTABICHHBIE HA mpwiaske). [Ipu mpuMeHe Huu we-
HPAMOZ0 HAOTOOeHHS H3VHAIOTCA Pe3YNIBTATH ONPEISACHHOTO MOBSICHHA, A HE CAMO MOBEISHHE. 308Ch YACTO HCMONBAVIOTCA
APXHBHBIC JAHHBIE, HANPHMED, JAHHBIE O JHHAMHKE 3aMACOB OMPEICIEHHBIX TOBAPOB MO TOIAM MOTYT OBITE MOJE3HBIMH TPH
HAVYCHHH CIBHTOB B PHIHOMHOM cuTvaunu. KpoMe Toro, MOI¥yT H3yMAThCA (PHIHMECKHE DOKATATELCTBA HEKOTOPBIX COOBITHII,
HanpumMep, no pe3yIsTaTaM H3V4SHHA COISHKUMOTO MyCOPHBIX GAKOB MOKHO CIENATE BEIBOA, O TOM, B KAKOH Mepe YITAKOBKA
(GaHku, Oy TBLIKH, MAKSTHI H T.I1.) KAKHX QUPM B HAHOONBIICH CTENICHH 3AXJIAMIACT OKPYIKAIIIYEO CPEIy.

Omrpuimoe Habmodenne PEINOIATAST, YTO JIFOIH 3HAIOT O TOM, YTO 34 HHMH HAOMIOIAKOT, HAMPHMED, NPH MPOBeIS-
HHH CHEHHATBHEIX KCOCPHMEHTOB. (JOHAKO MPHCYTCTEHE HAOMOAATENCH BIMACT HA MOBSICHHS HAOGMIOIACMEIX, MOITOMY
HAJ0 CTPEMHTBCA CBECTH €r0 K MHHHMY MY .

1M TPROOBAHHAM YIOBICTBOPACT CKPBIHOE Habmodenie, KOTIA 0OCNeIVEMEIH HE NMPEAMOIATAeT, MTO 34 HHM
Ha0monaoT. Hanpumep, B MarasuHaxX MOTYT CKPHITO HA0MOOATE 33 TEM. HACKOJBKO NMPOJABEI] BEKIHEBO 00X0UTCA ¢ OKYIA-
TSJAMH H IOMOTaeT HM COBCPILHTE MOKYIEY.

IpH NpOBEACHHH cpyrmypari3oeaniozo Habmooeris HAOIOJATENE 3apaHee ONpeAe/IeT, 4To OH §yAeT HabmoAaTh
H perHCTPHPORATh. Bee ApyrHe BHAB MOBEACHHS HTHOPHPYIOTCA. YacTO HCMOMBIYETCA CTAHAAPTHEIH MucT HabmoacHHIL. co-
Kpalanigiil 10 MEHEMYMA 3aTpaTel BpeMeHH Ha0moaaTe .

CIpyKTYpanu30BaHHOS HAOMIOACHHE HCHOJB3YETCA A MPOBCPKH Pe3yIbTATOB, MOYUCHHBIX JAPYTHMH METOAAMH,
YTOUHEHHA HX. OHO MOMKET TAKKe HCTONB30BATECA H KAK OCHOBHOI MeToa ¢0opa HH(OPMALUHE N1 TOUHOTO OMHCAHUA NOBe-
JeHHT 00BEKTa HCCIEAOBAHUSA H MPOBEPKU ONPEIEIEHHBIX THIOTES.

3adante A2 nPOGEOEHUT CHPVKIMYPATUZ08AHHOZ0 HABIOOeHUA

IpeAnono:xuM, 4TO N0 3aKa3y (HPMEL MPOH3BOAALICH ANCTECHHOBBIC COKH ONMPEACTCHHOH MAPKH, BRI CKPRITHIM 00-
pa3oM HM3YUACTS MOBCACHHEC MOKYNATCNCH ANCNBCHHOBHIX COKOB B KAKOM-TO MAarasHHE CaMOOOCTy:KHBaHHA. Bl momyummd
COTNIACHE PYKOBOJCTEA JAHHOTO MATAZHHA H 0JeHCE B (hopmy mpogaeua. Pesyisrarel HAGMOICHHI (pUKCHpYeTe HA OyMare.
Jnd Toroe 4rodsl pe3yIbTATH CBOHX HAOMOOCHHMIT Terye OB NPSICTABHTE B VAOOHOM IIA HOMYVYCHHA BEIBOIOB BHIE, TPEK-
Ie BCero HAOMOICHHA clieayeT (HKCHPOBATE LI OTICHBHBIX JIOTHYCCKHX KATCTOPHH, MPOBSIA KIACCH(PHKALHIO B2AHMO?A-
BHCHMBIX TOBAPOB HA CIEOYIOIIHE TPYIIBL CBEKHE ANCIBCHHBI, Oy THBUIHPOBAHHBIC COKH, COKH B MIAKSTAX, OXIKICHHBIC CBe-
JKHE ANETECHHBI M 3AMOPOYKEHHBIE ATICABCHHBL 3ATEM AT KAKIOH IPYMNB HISHTH(DHUHPYIOTCA AMBTCPHATHBHBIE TOIXOIBI
no BHIGOPY TOBAPA ONPEICICHHOH MAPKH: TOBAp OMPEeICICHHOH MAPKH BHIOHPACTCA HEMSIICHHO, TOBAP ONpPEICACHHOH MAPKH
BHIOHPASTCA MOCHE CPABHEHHA C TOBAPAMH IPYTHX MAPOK, TOBAD JAHHOH MAPKH OCMATPHBASTCA, HO HE MOKYNACTCA, MOKYNA-
TENb HE OCTAHOBWICA ¥ CTEHIA C JAHHBIM ToBapoM. Kpome Toro, senarensuo pa’oHTe MOKYNATSNEH HA CISIVIOLIHE KATero-
PHH: OJHH MIOKYVIATEb, JBOE B3POCHBIX MOKVIATENCH, OOHH BAPOCIBIH MOKYNATSIB ¢ JSTBMH. BO2MOKHA KIACCHOHKALHA
MOKYTIATENCH H M0 HHBIM ITPH2HAKAM (TIOJI, BO3PACT, HCMOMB3YST OH HAH HET 1A MOKYMOK TENISHKKY/KOPIHHKY H T.IL ).

Taxkum odpasoM, popMa HAOOICHHH JODKHA YKASBIBATL, KAKOH BHI MOBEICHHA HAGTIOOACTCA H KAK OH OJOJDKCH
OpiTe 2adiukcHpoBan. KpoMe toro, B wanke (opMel YKATEIBAKOTCA (QAMIIHA HCCIISIOBATEIIA, JATA H BpeMA HAOMIOICHHA.

Sacanus u eonpocel:

1. Paspaforars QopMy 1A perucTpalUH HabmOAcHHI.
2. OxapaxTtepH3yiiTe NPOLECC NPOBEICHHS HADMOACHHS.

Tecr
1. ITanem» mOTpeSHTENCH — 3TO:
a) 00cre0BaHKe MOJIOBO3PACTHOI CTPYKTYPBI TOPOJACKOTO HIH CEMBCKOTO HACENCHHS,
6} MOTHBALIA KOHKPETHRIX MIOTPEOHOCTEH ONpeacneHHoI BO3PacTHO TPy NNbI HACETICHHS,
B) BHIDOPOYHAA COBOKYNHOCTE NOTpeduTencH. COpMHEPOBAHHAS Ha IOCTOAHHOH OCHOBE.

2. OTKpHITHII BOMPOC — 3TO:

A) OTBETHL, W3 KOTOPBIX MOJKHO BRIOPATH OOHH H3 HECKOJNBKHX BAPHAHTOB;
6) oTBeT, JAHHBIH CBOHMH CIOBAMH, B POHBOJILHOH (JopMe;

B) AJIBTCPHATHBHEIH OTBET, HA KOTOPBIH MOKHO CKAZATE. «JA» HIH «HET»,

3. KOHTCHT-AHANH? MPLOCTABIACT COOOH:

a) pazpaborky moapobuoit Submorpadireckoil CIPABKH,
0) KOHKPETHEIC HCTOMHHKH H3VYACMBIX CBSICHHIA;

B) KOJIMMECTBEHHBII AHAH3 PACCMATPHBASMOTO JOKYMCHTA,
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4, TTosponsger nu Jemp(H-MeTOI HKCHEPTHBIX OLSHOK C JOCTATOYHOH TOMHOCTEIO CIPOTHOZHPOBATE 00BEM H CTPYKTYPY CIPO-
¢a Ha Kakoii-mbo Tosap?

a) aa;

0} HeT.

5. O043aTeNbHO M MPH AHKETHOM BOMPOCE HYKHO TPeOOBaTh 0T PECMOHICHTA MUCHMEHHBII 0TBeT?
a) 0643aTENbHO;
0) He 0bI3aTEIBHO.

6. ObecneMHEBACT JIH BEHIOOPOMHOS HADMIOICHHE H2VYCHHE BCCH HITH YACTH SOIHHHL COBOKYTHOCTH?
a) Beei;,
0) yacTh.

7. Boimenure JeiiCTBHA, OTHOCAIIHECA K METOJAM MAPKCTHHTOBEIX HCCIEIOBAHMIA
2) MPOTPAMMHO-LENCBOE UIAHHPOBAHHE

0) AHATH? TOBAPHOTO ACCOPTHMEHTA,

B) cOopra, 0bpaboTka BTOPHMHOH HH(OPMALHHE;

T) PARHPOBAHHS MOTpeOHTENeHH.

8. O603HAYLETE MOCHSAOBATEIBHOCTE MAPKETHHTOBRIX HCCTICI0BAHHIN:
a) BEIOOp H cOop HHOOPMaLIHE,

§) paspaGoTra 3303UH H NOPAIKA HCCICIOBAHUAL

B) MPHHATHE MAPKETHHTOBOTO PELICHHS,

r) 0bpaboTka H aHANH3 HHOOPMALHH.

9. IIoHCROBOE HCCIEIOBAHHE PACCMATPHBACTCA KAK:
a} NepBHYHOE.

6) mpeABapHTEILHOE;

B) HCXOJHOE A4 AAJMBHEHIIET) HCCIIEAOBAHNS,

) MOCTOSHHOS HCCIEI0BAHME.

10. YraxmTe cnocod mpoBeIcHHA IKCIICPHMEHTA:
2) mabOPATOPHBIII;

O) BHPTYANBHBII;

B) CPOMHBIIT,

T') JOTOBOPHEIL.

11. UeM clioKHEE AHKETA, TEM JMMHBIE KOHTAKTBL
a) bomeme TpedyroTe,

6) MeHpILe TpeOyIOTCA;

B) He TPeOYHOTCH,

T} YACTHYHO TPeOYIOTCA.

12, JIi4HEE OMPOCEL GRIBAKOT CICAVIOIIHY BHIOB,
2} HHAHBHTYaMbHBIE.

0) rpynmoBsIe;

B) CMCIIAHHBIE,

'} THIOBEIS,

13. TTpu ocyIecTRACHHH HaOMOASHHA HAOMOJATENE BEAET CeOA CIEIYIOMHEM 00pasoM:
a) paccmpallHBacT;

§) BCTYTAET B KOHTAKT C JTHOBMH,

B) HAGmogaeT,

T) CIYIUACT,

) TIOIMEMACT,

14. K gocTouHcTBaM JTAGOPATOPHOTO 3KCHSPHMEHTA OTHOCAT:
A) HH3KHE 3ATPATHL;

0) BIHAHKE IKCICPHMCHTATOPA;

B) KOH(PHICHUHAIEHOCTE HH(POPMALHH OT KOHKV[CHTOB,

T') HAOJALHA OT PeATbHON CHTYALIHH.
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135, K He30CTATKAM MONCBOTO IKCIICPHMSHTA OTHOCAT:
2) BBICOKHE 3ATPATHL,

0) BIHAHKE IKCICPHMCHTATOPA;

B) OTCYTCTBHE YNPABIACMOCTH.,

T} H3OWALEA OT PeaTbHON CHTYALHH.

16. DKCIEPHMEHT, KOTOPBII OXBATHIBACT H3MCHSHHE HEMABHCHMOI MEPEMEHHOMN B YCITOBHAN PBIHKA H XAPAKTSPH3YETCA OTCYT-
CTBHEM KOHTPOJA, ABIACTCA:

a) mAboPATOPHEBIM;

O) MoNEBBIM,

B) ¥IPABIIACMBIIA;

') TECTOBBIH.

17. BKCHePUMSHT, KOTOPBIH XAPAKTSPHIVETCA HA0MALHCH MPOBOIHMEIX HCCICIOBAHHM OT PRANBHOM JKH3HH, A TAKKS H3MEHE-
HHEM OTHOH HITH HECKOIBKHX HE3ABHCHMBIX MEPEMEHHEIX B TOYHO 3AJAHHBIX H YIPABIASMBIX YCIOBHAX, ABIACTC:

a) mAboPATOPHEBIM;

O) MoNEBBIM,

B) ¥IPABIIACMBIIA;

T) TECTOBBII.

18, Korna (pupMa, HCCNeAYIOMAN PHHOK, PAIMEIIACT TOBAP B HECKOJBKHX TOPTOBBIX TOUKAX B PA3THUHLIX PECHOHAX H CAMA
VOPABIAST CKJIANAME, PACTPEIeICHIEM, ICHAMH H 3aMaCaMH, TO AAHHBI 3KCIEPHMEHT HA3HIBAIOT,

a) nabopaToOpHBIM.

0) MONEBBIM,;

B) YNPaBIACMBIH,

T) TECTOBBII.

19. Uro Takoe koHTEHT-aHATH3? OH IpeacTapeT coboii:
a) paspaborky moapobHoit Subauorpaduueckoi Crpapku.
0) KOHKPETHEIC HCTOMHHKH H3VYACMBIX CBSICHHIA;

B) KOIHMECTBCHHEIH AHANM3 PACCMATPHEASMOTO JOKYMEHTA.

20. Bergenure QeHCTBHE, XAPAKTEPHOE I71A «HADITOOCHHA»

a) cOOp JAHHEIX O TOBAPHBIX 3AMACaX;

6) pUKCALHA KATETOPHH JHL, MOCCIAKNITHX MATAYHH,

B) 3aMep H QHKCALMA Pely IBTATOB JHCBHOH PAGOTEI MATA3HHA,
T) KOPPSKTHPOBKA TOBAPHOTO ACCOPTHMEHTA

Jumepamypa: [1], [2], [4]

Jexuns 4 Tema: «Boifopka B MAPKETHHIOBBIX HCCICAOBAHHAX»

OCHOBHBIE TOHATHS. NeHEPAJIbHAS COBOKYIHOCTE, BRIOOpKA, eAHHHLA BEIOOPKH, 00BbEM BHIOOpPKH,
crpykrypa Buibopkn. Tunbt  BeiGopox. Meroawl ompepenenus obwema BerOOpku.  Paspaborka
BBIGOPOYHOTO MIaHA.

COop maHHHX. MapmpyvT Hecnenosanua. Mcnone3oBaHHe COELHANBHEIX TPV H CCUHATH2HPOBAHHBIX
KOMIIAHUH TpH oprauuzaue cGopa nanaex, Qmubdiu cGopa nauHsix. KoHTpoab kauecTsa ¢H0pa JaHHBIX.

IpakTnyeckoe 3anarue 4 Tema: «BbiGopka B MAPKETHHIOBBIX HCCJIEAOBAHHAX»
Bonpocw 013 obcyycoeniin.
1. TIpoxkoMMeHTHpPYHTE CBA3bL MEKTY NOHATHMH «TeHEPATBHAA COBOKYIIHOCTBY, «BBICOPKAY, «Pempe3eHTa-

THBHAS BHIOOpKa».

2. Tlowemy mpu NpoOBEJSHHH OMPOCOB MPEANOYHTAKT HCMIONB30BATh 3aKPHITHE BOMIPOCH?

3. Uem oOy¢noBneH BHIGOP METOAA NPOBEICHUA ONPOLa?

4. Tlpu xakoM Metone cbopa nepBHUHOH HHPOPMALIHH MAKCHMANBHEIH PHCK MOMYUSHHS HEIOCTOBSPHOH HH-
dopmamun? Kak MOKHO €ro MUHHMH3HPOBATH?

Bonpocer oas camoxonmpona:

. Yro Takoe reHepaneHas corokvnHOCTE? Kakue xapakTepHCTHKH reHepankHOH COBOKYMHOCTH HEOOXOAUMO
3HATH A MPOSKTHPOBAHKS BHIOOPKHT

2 Yem oTHHUATCH BEPOSATHOCTHHIE H HEBEPOATHOCTHBIE BHIOOPKU?

3. Kakue THIB BHOOPOK HCMONBAVIOT TPH MPOBEAESHHH ONPOCOB?

4. Kaxk onpenensercs pasmep BHOOPKH?
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3apanus:

3aoanue 1. Tunoi esibopox

OnpenencHue cenepaibroil COBOKYRHOCMY OCYLIECTBIAETCA HCX0d U3 Leneii Hecnenosanus. Yaie Bcero
T€HEePATBHOH COBOKYITHOCTBIO SBIASTCA LeneBoi puiHoK. Ho onpamusare, Hanpumep, Beex noTpeOHTENeH OUeHD
npodneMaTHYHO U HelenecoobpazHo. [TosToMy And npoBeISHHUS OMpoca HEOOXOANMO OTOOPATE HEKOTOPVIO YacThb
T€HEePATBHOH COBOKYITHOCTH — 6bIGOPKY, T.€. HEKOTOPYIO IPYNIY ONMpAIIHBAaeMEIX MHL {pecnonaeHToB). s pe-
NPE3CHTATHBHOCTH BRIOOPKA JOKHA COOTBETCTBOBATb [0 CBOSMY KOJIHUGCTBEHHOMY H KQUCCTBSHHOMY COCTABY
TeHEPANBHONH COBOKVITHOCTH, ABNAACE €€ PABHOLEHHOH VMEHBIICHHO MOJENBIO. JITO COOTBETCTBHE oOecneyHBa-
etca BeIbopom Metona GopMHUpoBaHH BRIOOPKH.,

Jlna npoBeacHHA ONPOSa BOIMOMKHO MPHMSHEHHS CIEIYIOLIHX BHAOB BEICOPOK:

1) nesepoamuocmnbie — HE OCHOBaHB HA CIYYalHOM BEIOOpE, T.€. B KAKIOM CIVYAE MPUCVICTBYET 3Me-
MEHT JTHYHOH OLECHKH. B KaKuX-TO CHTYALMIX, YUHTHIBAS OrPAHHUCHHA IO BPEMEHH HIIH 3aTPATaM, TAKOE IOJIOKe-
HHE JeN CHCIYET NPH3HATD BOOJHE YIOBICTBOPHTEIBHBIM, OJHAKO B ITOM CIVIAC CTEHCHD OIIHOKH HE MOIAacTed
KONHYECTBEHHOMY OIPEISICHUIO,
—  Hepenpesenmamuenan evbi0opxa BHIGHUPASTCS U3 COOOpaXKeHHH yI00CTBA HCCIEIOBATEN H MOXKET OKA3aThCA
OucHE rpv0ooH. PecioHIEHTH OTOUPAKOTCA CAYYAIHBIM 00pa3oM, HaNpHMED, OMPoC MePBHX 20 moBCTpeyaBLIHXCA
YEOBEK;
—  CHeyUATLHAA euI0OPKA MHPOKO MPUMEHACTCH B MPOMBIIIICHHOM MapkeTHHre. Onpoc rpynmel 3KCOSPTOB
OCYLIECTBIACTCA N0 METOIUKE «CHEMCHOTO KOMAa», KOTAa NMEPBbIH PECTIOHAEHT AAaeT HMA CNEIYIOIETO U TaK Janee,
—  euIfopKa KO MemOObl K60 He ABIACTCA CIVYAHHOH B TOM CMEICTE, YTO BEIOOP (MMHANBHOTO 3MEMEHTA BEIOOPKH
OCVIIECTBIACTCA HA YCMOTPSHHE HHTCPEBIOCpa. PenpeseHTaTHBHOCTH 10GHBAKOTCA € MOMOINBI) «KBOTHPOBAHMAY IIy-
TEM CTPATH(HKALNH aHATH3UPYEMOH BBIOOPKH B TEPMHHAX OTPEIENCHHBIX 0a30BBIX XapaKTePHCTHK IeHepaabHOI Co-
BOKVIIHOCTH, HHPOPMALEIO O KOTOPBIX MO)KHO MOMYMHTER, HAMNPHMEP, W3 JAHHBEIX MEPEMHCH HACETCHHA HIH HHBIX
HATEKHBIX HCTOUHHKAX. KBOoTHpOBaHHE HEPeAKO BKIIOUAST TAKHE MAPAMETPHL, KAK BO3PACT, MO, COLMANBHAS IPHHAA-
JISXKHOCTE H T .4, [l onpenencHHA NponopLMii HACEICHUA, NONANAIOLINX B TV HIH HHYIO H3 3THX KATSTOpHI, MOYKHO
BOCTIONB3OBATEC COOTBETCTBYIOLIMMH HCTOUHMKAMH HEGopMarmi. Takim 00pasoM, NONyIasTea BOMOKHOCTD OIpe-
JETHTh MPOLCHTHBIC JOIH MYACIHH H AKEHLIFH N0 HECKONIBKHM COLMAIBHBIM KATSTOPHAM H BO3pacTHEIM rpymmam., [To-
CIIE 3TOrO MOMYVYCHHAS BEIOOPKA COMOCTABIACTCA € PA2MEPOM VKA2aHHEIX JONEI H HHTEPBBIOED PELIaeT, KAKHX HMEHHO
MOASH eMy CIIEIyeT ONPOCHTD {HEPEIKO CTAIKHBASCH MPH 3TOM ¢ OONBINHMH TPYAHOCTAMH, CONPSDKCHHBIMH C TOHC-
KOM HECKONBKHX TOCNETHHX PECIOHASHTOB, HEOOXOIUMBIX I/ 3anoiHeHua KBoTh) HMcenonbsosanue ApyTHX THIIOB
KBOTHPOBAHHA (He AeMorpadieckix nokasareneti), KOTopsie MOTTH OB OKa3aTkCA 00Nee NOAXOAALMMH, PSICTABA-
©TCA 3aTPY,THHTCIbHBIM.

2) eepoamuocmnsie 6b1G0PKI ONPEASIAKTCA O0BEKTHEHO H NO3BONAIOT PACCHHTATE OIIHOKY !
- HpOCMAas CAVYAiHOA 66100pKG TIOUTH HUKOTJA HE MPUMEHACTCA B MAPKETHHIOBBRIX HccnenoBaHuAx. Jng ee
HCIIOJIB30BAHUS TPeOyeTCs NpeIBapHTENIbHbII CITHCOK FCHEPAIBHOI COBOKYIHOCTH, W3 KOTOPOTO 3aTE€M OCYILECTB-
ASETCA CVYAHHBIH BHIOOP CYOBEKTOB (PECTIOHAEHTOR),
- cmpamuuyuposannan eplGopKa BKIIOYACT MPEABAPUTENBHVIO CTPATHPUKALHIO [EHEPANBHOH COBOKYMHOCTU
€ NOCNSAYIOLIAM CIYUAIHEIM OTOOPOM H3 MOMYUCHHBIX ¢/I0eB. B npenenax rpynn ¢nou sSBIAr0TCA rOMOTCHHEIME B
OTHOIIEHHH XapaKTEPHCTHK COBOKVITHOCTH, HO OTAHYAKOTCA OT OCTATBHEIX TPV,
—  2He300607 (KeaOpAmMUYHAA, MePPUMOPUATLHAA) 6p100PKa ONIPEIENAETCA NOCNE NpeABAPUTENBHOIO PA3acne-
HHS F¢HEPATbHON COBOKYIHOCTH HA HECKQJBKO MAJBIX TPYIII HIH THE3I, M3 KOTOPHIX H BSISTCS CIydaiiHBIH OT-
oop.

Bonpocui u 3a0anui:

Heobxoaumo chopMymHpoBaTE TEMBI MAPKETHHIOBBIX HCCISAOBAHMHA, PE3yIBTATH KOTOPBIX MOTYT ObITH
MOMVUSHH MOCPEACTEOM OTPOCA PA3IHYHEIX THIIOB BHOOPOK U MPEACTABUTE Pe3vbTaTH B Tabnuue 3.
Tabnuma 5 — Tunsl BEGOPOK

Tun eeilbopru Curyaums A1 HCCIe AOBAHHS

Hepenpe3eHMAMUBHIR 6u1BOPKA

CREHUATbHAA 601 6op.=ca

Ebi6OPKa NO MEMOOB! KEOH

RPOCIGR CAYHARHAA 86IDOPKA
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cmpamuduyuposarHas Guidopra

2He3006aT aui0OPRA

3aoanue 2. B mpouecce MapKETHHIOBOTO HCCNEJOBAHHA PHIHOMHOH CHTYALHU TpeOveTcd OMpeJeiuTh,
CKONBKQ NOTPeGYETCA aHKET INd HOAYUCHHA 000CHOBAHHOIO BHIBOJA O cupoce Ha Toeap Q7 HMssectawl cneayio-
LTHE XaPAKTEPHCTHKH!

—  MAacCUB IMOKyTNaTesieH (réeHepanbHas COBOKYNHOCTh) — 100 Tric. uen. (N = 100000),
—  BbIOOpOYHAsA AUCTepCcHs (onpeneNaeHHas Mo MPOLLIbIM HCCNegoBaHuAM — Q2) coctaBuia + 2500
py6.;

— koddupunuenHt nosepus t = 2,

— 3amaBaeMas (npenenbHas) ownbka BEIGOpKH A =1,

3aoanue 3. Cumvayus «llpooeusicenue HOB020 NPOOVRING HO PBIHOK »

HeGonpiuag koMnaHus paspaborana HOBBIH NPOAYKT — AUSTHYECKYIO COMb — KOTOPHIH MIaHHPVET MPOABHUIATE
HQ PEerHOHANBHBIA peHOK. KoMnanus npeanonaraer padoTaTe Kaxk HA POZHHYHOM, TAK H HA KOPHOPATHBHOM CETMEH-
Tax puiHKA. CHCHHATHCTH KOMIAHHH BIaISKT noapobuoi nHpopMalmeil 0 MpaMbIX KOHKYPEHTAX, HO ¥ HHX OTCYT-
cTBveT HHPOpPMALIHA O KOHKVPEHTAX, MPEANararoliiX TOBapbl-3aMEHUTENH. ¥ PYKOBOACTEA KOMIAHHH HET YETKOTO
OPEICTABICHUA ¢ LGICBOH ayaHTOPHH M eMKOCTH pbiHKA. [lepen xomnanueil ¢rout npodneMa CerMeHTHPOBAHHA
PHIHKA M IOSHIHOHHPOBAHHA CBOETO NMPOAYKTA, A TAKCKe Pa3paboTKH CHCTEMBI MPOABIDKSHHA HOBOTO IMPOAYKTA ¢ yue-
ToM HebGonbioro Owmketa (a0 40 000 pybneii B Mecau). OCHOBHBIC BOTPOCH, KOTOPHIE CACAYET PSLIMTE B XOAE
MAPKETHHIOBOTO HCCISA0BAHNA, OBLTH ONPEISICHEI CJIeTVIOMHM 00Pa3oM,

3a1a4H HOCIE JOBAHHA.

|. BreisiBneHHe MOTEHUMANBHBIX MOMB30BATENCH cone3aMeHHTENeH cpedH HHAWBHAVAIBHEIX H KOPMOPATHBHEIX
noTpedHTENnEit.

2, Ompepenenne  cnemubudeckux  0COOSHHOCTSH CErMEHTOB HMHTHBHAVANBHEIX noTpebureneil  (Corpo-
Aemorpaduyecke XapakTepPHCTHKH, LSITH, CMOCOOH U 4acToTa MOTpeONeHHs, LEHOBHE OPHEHTALNH, TPHHAJIEK-
HOCTB K TPYINAaM ¢ ONpeIeNeHHHMH OCOOEHHOCTAMH COCTOAHUSA 30POBBA; MPUHALNEKHOCTE K «TPYIIaM-MHEHHY:
JIFONH, CKJIOHHBIE K YIOTPEOICHHI0 HOBBIX TOBAPOB, NOABLIIOMINXCS HA PHIHKE, JHAH, YICTIOMNE 0co00e BHHMA-
HUE COOCTBEHHOMY 3IOPOBEIO).

3. OnmcaHue OCHOBHEIX XAPAKTEPUCTHE KOPTIOPATHBHBIX MOTPeOUTENEH BHIMYCKASMAA TPOAYKIIMS, THI MPE-
npusTHs (KPYIHOE, CPeAHee, MaNoe), NOTCHIMATIBHBIH 00BEM MPOU3BOICTEA MPOIYKIMH ¢ HCTIONB30BAHHEM CONE3a-
MEHHTENCH, BO3MOJKHBIE YCIIOBHA COTPYIHHYECTEA.

4. OueHKa NMOTEHUMATIBHOH €MKOCTH PO3SHHYHOTO CETMEHTA H CETMEHTA KOPHOPATHBHEIX NOTPEOUTENICH PHIHKA
CONMEIAMEHHTENIEH .

5. Onpeaenerne NMpAMBIX U KOCBEHHBIX KOHKYPEHTOB MPOAVKLHH 3akazyuka. Ocoboe BHUMaHUE CIACAveT yie-
JIHTh H3BSCTHBIM NIOTPeOUTENIO BHIAM TOBAPOE {HanmpuMep, HOAHPOBAHHAS COJIb).

6. [Mo3uHOHNPOBAHUE MPOIYKTOB JAKAIMKA HA POSHHUHOM H KOPIOPATHBHOM HOTPCOHTENBCKHX CErMEHTAX
(BBIBNEHHE OCHOBHEIX XapaKTePHCTHK MPOAVKTA 3aKazduKa, HaHOoNee 2HAYHMBIX I8 MOTPEOHTENd, ¢ Uensr $op-
MHPOBAHHA OTHTHKH NPOABHAKCHHS IPOAYKTA).

7. HavueHue BOZMOKHEIX KAHATOB PACNPOCTPAHCHUA NMPOLYKINH 3aKa3uHKa.

Bonpocuet u 3adanus

1. OnpenenuTs METOABI NPOBEISHHA HCCICAOBAHNA H HCTOYHHKH ¢O0pa HHGOPMAIIHH.

2. ObocHOBaTh METOABI (POPMHPOBAHHS BEIOOPKH.

3. OnpenenuTh BO3MOXKHEI pazMax BapHALMH (B MPOMOPLHH) U PACCUUTATE 0OBEM BHIOOPKH C YYETOM JOBEPH-
TEMBbHOH BePOATHOCTH 93 % 1 AonycTumMoi omnbku 3%.

Tect

1. TlaHene motpeduteneii — 310
a) o6cne1oBaHUe NOIOBO3PACTHOH CTPYKTYPHI FOPOICKOTO WIIH CENBbCKOTO HACCTICHHS
6) MOTHBALIUA KOHKPETHBIX NOTPeOHOCTE i ONpeJeneHHOH BO3PACcTHOH I'PVIIIBI HACENEHHA,
B) BEIOOPOYHAA COBOKYITHOCTE MOTpeduTeneii, chopMUpoBaHHAasd HA MOCTOSHHON OCHOBE.
2. INenepanbHag COBOKYIMHOCTD — 310 BRIGOpKA?
a) ma 0) HeT
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3. Tabnuua cnvyalHBIX YHCEN — 3TO HIEMCHT PAaBHOBEPOATHOCTHOI BEHIOOPKH?

a) aa B) "HeT
4. 'eHepanbHasg COBOKVITHOCTE — 3TO YACTh MpoLecca BHOOPKU?
a) aa B) "HeT

5. HazosuTte NpHU3HAK, COOTBSTCTBVIOLIUI reHEpanbHOH COBOKYIMHOCTH

a) o UHOOPMALMOHHOMY 00ECTIEUEHHIO;

6) o moNHEI COBOKYIMHOCTH BCEX OJHOPOJHBIX 3IEMEHTOB,

B) MO BPEMEHH H 00BEMY HCCNICAOBAHHS,

r) 00 OPUEHTALMH HCCIEAOBAHHS

6. Mo:kHO U B HAYYHOH NPAKTHKE COOpaTh uHGOPMALHK) 000 BCEX DIEMEHTAX NEHEPATBHOH COBOKYIHOCTH?

a) ma 0) HeT
7. Mexaunaeckuil METOJ OTHOCHTCH K BRIOOPKE,
a) na 6) Het

8. B kakux cayyasx npHOEralT K cTpaTHhHLUHMPOBAHHOH BHOOPKE?

a) obecneueHue HHPOPMALHOHHBIMH JAHHBIME,

0) CTHMYTHPOBAHHE HCCIICIOBAHHI;

B) o0ecnieyeHHE OAHOPOTHOCTH JAHHHEIX;

I) MOIYUSHHE cpeaHero Ganma

9. Pempe3cHTATUBHOCTE — 3TO CBOHMCTEBO BRIGOPKH.

a) ma 0) HeT

10. Kakoea uens Beibopru?

a) onpeaencHue 0OBEMA PHIHKA;

6) noavuute HHGOPMALIUK 000 BCEil COBOKYITHOCTH MO HEKOTOPOMY MHCIY OTOOPAHHEIX H3 Hee eIHHHUL,
B) BoIOOD HEPOPMALIMHE O PRIHOYHOH CHCTEME,

I') HAXOXICHHE HY)KHBIX PBIHOYHBIX MAPTHEPOB

11. Kaxoe H3 NepedrCcIeHHEIX ONPEIeICHHH ABISSTCA BHIOOPKOH?

a) BRIOOP PHIHOYHEIX HHIIL,

6) KONMHYECTEO OOBEKTOR BXOAAIMINX B FeHEPANBHYIO COBOKYITHOCTE;

B) COBOKYIHOCTD 3ICMEHTOB NOIMHOKSCTBA O0nbIneH rpymnel 00BEKTOB;

r) BHIOOP TOBAPHBIX IPYIII

12. Vxaure BUAB BEIGOPOIHBIX METOIOB!

a) IPAMOiL;

0) BEpOATHOCTHBIIA;

B} NPHKNTAJHO;

I') HECITy"IaHHbIH

13. Ha kakux mpHHLKMAX OCHOBAHA MPOLCAYPa BHOOPOYHOH COBOKYITHOCTH?
a) B2aHMOCEA2H H B3aHMOOOVCIOBIEHHOCTH PA3IMYHEIX KAYECTBEHHEIX XaPAKTEPUCTHK HCCIEAVEMBIX OOBEKTOB;
6) sTanHOCTH NPOBEIEHHA MPOLIETYPHI;

B) CIIO’KHOCTH CTPYKTVPH OPTaHH3aLUU BEIOOPKH,

r) paH)KUpoBaHHe HHOpMaLHH

14. HepeposTHocTHAS BHIOOPKA — 310 ¢nocob oTbopa e iuHUL BHIOOPOTHOI COBOKYIHOCTH?
a) ma 0) HeT

15. Kakue BoLIEIAIOT BUIbI HECTYUAHHOTO 0TOODA?

a) OCHOBHOI,

0) HAMpPABICHHHIIL;

B) PacIIpOCTPAHEHHBIH;

) CTHXHAHBIH

16. Ykaxure kakasd GopMa OTHOCHTCA K HAMPABICHHOMY O0TOOpY?

a) KBOTHAS,

6) pazosas;

B} THIHMHBIX MPEICTABUTENEH,

I') CHEKHOTO KOMA

17. OTHOCHTCA METOA THE3J0BOM BEHIOOPKH K (hOpME HAMPABICHHOTO OTOOPA.
a) ma 0) HeT

Humepamypa: (1), [3], [4]-



Jexuna 5 Tema: «AHATH3 AAHHLIX H TPEACTABCHHE 0TYETA 00 HCCASIOBAHHIY

PenakTipoBaHWe HAHHBIX: MOJEBOe W LeHTpann3oBaHHoe oducHoe KomupoBaHHe B mpouecce
uccnenosanua. Tpu srama npomecca konuposaHus. Tabynuposanue, ero ¢opmbl IIpencrasnenue
TaOyIMPOBAHHBIX TAHHBIX,

IIpoeepka cormacus mo KpuUTepHI0 XH-KBagpar. ['MmoTeza o 3HayeHWH cpedHerc I OAHOI
BbIGOpKH. [ HMNOTE3a 0 3HAYEHUAX CpedHHX OBYX BbIOOpoK. [ unmoTesa o ABYX OOMSX.

T1pocToii perpeccHOHHEII H KOPpenALUHOHHBIH aHann3. MHOKeCTBEHHEBIH PerpeCCUOHHEI aHAIH3.

Crpykrypa oruera 06 uccnenosanusx, Kpurepuu kauectsa Harmucanus orueta. I'paduueckoe npeacrasme-
HHE Pe3yabTares. [1oaroToBKa 1 MpeseHTALHA OTUSTA.

MparTuueckoe sanarne S Tema: «AHANK3 JAHHBIX U OPEACTABJICHHE 0TYETA 00 HCCACTOBAHHIY
Bonpocer oas obeyxncdenua:
3aueM HEOOXOAUMO NOICBOS H LICHTPATHIOBAHHOE PEAAKTHPOBAHHE JAHHBIX?
CognepxaHue rUnoTe3sl 0 3HAUSHHH CPEIHETO ANA OAHOH BEIOOPKH.
ConepikaHue THIOTESbL O SHAUCHHH CPETHHX ABYX BEICOPOK,
CognepxkaHue rHMOTe3sl O ABYX JOMAX.
YeM BBI3BAHA HEOOXOAUMOCTE MPEACTABNCHHA MHCEMEHHOTO OTYETA MO HCCNEJOBAHUAM?
Kaxue BOIMOKHOCTH CYIECTBYHOT rPadieCKOro npeIcTaBIeHHS PE3yIbTATOB !
Oco0eHHOCTH YCTHOH MPE3CHTALIUN OTYETA.

NSk

Bonpocer oas camoxonmpona:
Kax ocvinecTBnAeTCA KOAHPOBAHUE B MPOLECCE HCCNEAOBAHUA !
KaxoBH 3Tamns! npoLecca KOTUPOBAHUA?
Kakue pasmuuator popmsr Tabynuposanua?
Kaxue MeToOs aHANH3a NPUMEHAIOT TIPH AHATTHAE JAHHHIX !
Kakosa crpykrypa otuera 06 nccnenopanusx?
Kakoebl 0COOCHHOCTH NOITOTOBKH H NMPEICTABICHHS PE3YIbTATOB HCCIISAOBAHMS ]

3ananns:

3a0anue 1. Beaymag nenb CynepMapKeTOB NPOBENA ONPOC CPEIH NOKYIATENSH, 2 TAKOKe CBOMX YIPABIA-

OIUX CTAPIIETO 3BEHA ¢ LSABK) OLUEHHTh MOBSASHHE MOKYIATSACH N0 NOHCKY BHITOAHOH 1ieHst (Tabn. 6).

S =

Tabmuna 6 — Ananuz noBeIgHNA NOTPEOHTEISH

[MTotpeGurenu Ouenka CraHaapTHoeS

Toseserue notpeduTe (% BEIOOpKM) | McHeakepa, %o | OTKNOHCHHE Pasmax
Blf‘s;y;nﬂpﬂo NOKYHAIOT NQ CKHIKAM Mara- 19.6 36.9 20,0 590
Kaxnyio Heear) ¢PpaBHHBAKT IICHBI 33,6 36,0 20,3 1-90
Huxoraa He CpaBHHEAKIT LCHBI 36,0 27,7 19,5 0-98
06cneayioT NONKH B MOHCKaX LIEH CO 84.3 59.9 216 10-90
CKHAKAMH
IokvnaroT GonplIee KONHYECTEO TOBAPA, 69.3 4538 22,1 0-100
€CITH MPEATAraeTca CKUIKA

Bonpocer u za0anua:
Heo0xoauMo OLCHHTS!
a) CTCIICHD H BO3ZMOMKHOCTD HCIIQJIB30BAHHA PhIHOUHBIX JAHHBIX,
6) MomeH NOTPeSHTEIBCKOTO NOBEACHHA, KOTOPEIMH ONCPHPYIOT MCHSKEPHI H (PHUpPMa B LIGTIOM.

Jaoanue 2. B u3ydeHHUH HaMEpeHHH MOKYMATENCH HCMONMB3VETCA UHOEKC VePeHHOCI ROKVRameiel 6
sozmoxcrochin cogeputume noxynky. OH GasUpyeTCs HA U3YUCHHH NMOKYNATE/IBCKHX HACTPOCHHI H YBEPEHHOCTH
NOKymatenei B cTaOHIbHOCTH/HECTAOUIBHOCTH SKOHOMHKH. P GupM perynapHo OpraHu3yeT onpoce NOKymaTe-
neH, B X0Je KOTOPHIX BHIABIACTCA BEPOATHOCTh COBEPLICHHA TOH WM HHOI MOKVIIKH, 0COOCHHO HOBOTO TOBapa.
TMozHakoMuMEs ¢ NPHMEPOM MO IO0HOTO BONPOCHHKA ¢ HOKOTOPEIMH H3MEHeHHAMH (Tabn. 7).

Tabmuna 7 — BonpocHHK O HAMEPEHHH COBSPIINTD MOKYIIKY

CobOupaereck a1 Bel npHoOpecT JaHHBIH TOBAP B TCUEHHE OMIKANHIINK LISCTH MECALEB?

ManoseposTao YBepen

Hu B koeM cny- Hennoxas Bbonewas BeceMa
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qae BEPOSTHOCTD BEPOSTHOCTD BEPOATHO

0 0,20 0,40 0,60 0,80 1,00

B xome obcnemopanna 15% pecnoHICHTOB 2AABHIIM, YTO HH HPH KAKHX YCIOBHAX HAIN TOBAP HS Kymar, 30% ckazamm,
MTO BePOATHOCTE MOKYNKH HEOOMBLIAA, v 253% POCIOHISHTOE, MO HX CIIOBAM, HRIIOXAA BePOATHOCTE MOKYNEH, ¥ 15% —
Gompiuaa BepoATHOCTE, 10% COODWIHITH, MTO BEPOATHOCTE MOKVIIKH BECBMA BHICOKAA H, HAKOHEL, 3% YBEPEHHO CKAZAIH, MTO
00A3ATENBHO Ky AT TOBAP.

Bonpocer v 2a0anus.

Ecnu npeanono:KHTh. 4TO NpeJcabHAA OIMHOKA BRIGOPKH cocTaBmfaeT 1% or ofweH YHCICHHOCTH noTpebuTencH. T0
MO JAHHBIM OIIPOCA ONPEASIHTE O NOTPEOUTENCH. KOTOPHIE COOHPAIOTCA KY HTE TOBAp (X{».

Sadanue 3. CBA3bL MEXKAY IBYMA MEPEMEHHBIME MOKET OBITH CHIBHOMH, YMEpeHHOM, crnaboit Hmm oTcyTcTBOBaTh. CHIBHAA
3ABHCHMOCTD XapaKTCPH3YETCH BHICOKOH BEPOATHOCTBH) CYIUEGCTBOBAHHA CBA3H MEXKIY ABYMA NMEPSMCHHBIMH, Clabas — Ma-
TOH BEPOATHOCTRIO.

CyImecTBYIOT CNENHANBHEIE POLSAYPHL 11 ONPEASICHHA VKATAHHBIX BHILIG XapakTEepHCTHE CBA3ei. [lepRoHaYanbHO HAAQ
PELINTE, KAKOH THI CBA3CH MOKET CYIIECTBOBATE MEXKTY ABYMS H3VHAEMBIMH NEPeMEHHBIMH, OTBET HA 3TOT BONPOC 3aBHCHT
OT BHIOPAHHON INKAITB H3MEPCHHIA.

[Tkana HUAKOTO YPOBHA (HAHMEHOBAHHIT) MOKET OTPAZHTE TOJNBKO HETOMHBIE CBA3H, B TO BPEMA KAK IUKATA OTHOLICHHH,
HJIH HHTEPBATBHAL, — OMCHB TOMHBIE CBA3H. (OMPEISIHE THI CBA3H (MOHOTOHHAA, HEMOHOTOHHAM), HATZO YCTAHOBHTE, CYIU-
CTBYET JIH 3TA CBA3h 414 TeHEPATbHOM COBOKYTHOCTH B LETOM. J/IA 3TOTO MPOBOIATCA CTATHCTHYECKHE HCTIBITAHHSAL.

TTocne TOrO KAK HAHISHO, YTO LI IeHEPAIBHOH COBOKYIHOCTH CYLISCTEYET ONMPSISICHHBIH THIT CBA3H, YCTAHABIHBACTCA
ee Hampasnenne. Hakoxew, HeoOX0IJHMO YCTAHOBHTE CHITY (TECHOTY ) CBA3M. [ onpeaeneHnd, CYIISCTBYET HIH HET HEMOHO-
TOHHAA 3ABHCHMOCTB, HCTIOUTB2VETCA TAOTHIA CONPAKEHHOCTH IBYX MEPEMESHHBIX H KPHTEPHH XH-KBagpat. Kak mpaBuio, kpH-
TepPHil XH-KBATPAT MPHMEHACTCA A AHANK3A TAGIHL COMPDKEHHOCTH HOMMHANBHBIX MPHIHAKOB, OTHAKO OH MOYKET HCTIONB-
J0BATECA H MPH AHANH3S B3AHMOCEATH MOPAJKOBBIX, HIH HHTCPBANBHBIX, IEPeMEHHEIX, ECIH, CKaskeM, OBUIO BBIACHEHO, MTO
IOBE MEPEMEHHEIE HS CBATAHBL APYT C OPYTOM, TO HX JANBHEHIUHM HCCISIOBAHMEM 3AHHMATHCA He cTomT. Hekotopnie ykaza-
HHA HA CBA?H CKOpee OBLMH 00vCaoBnCeHE OWHOKOH BRIOOpKH. ECHH e TeCT HA XH-KBALPAT YKAAI HA CBA%h, TO OHA CYINC-
CTBYET B PCATBHOCTH ANTA TEHSPATBHOM COBOKYITHOCTH H €€, BOIMOKHO, ClIeAyeT H3y4aTh, (JTHAKO ITOT AHANHS HE YKABHIBACT
Ha XapakTep CBA3N.

[IpeanonoAauM, YTQ HIYUANACE JOANBHOCTE K ONpPENEICHHOH Mapke MHEBA CPEIH CIVHKAMEX U palouHx (ABYMA NEpeMeH-
HBIMH, H3IMEPCHHBIMHE B IIKAaJle HAUMEHOBAHHIT). Pe3yneTaThl onpoca 3atabyIHPOBAHE! B CICAYVIOIEM BHAE (Tadbm. 8).

Tadmiua 8 — MaTpHUBI COMPAKEHHOCTH MACTOTH
Pesy mTATH NRPBOHAMATEHOM TAGY A LIHH

TMoxynarem Henoxyvnarenu Cymma
Crysxamme 152 8 160
Paboune 14 26 40
Cymma 166 34 200

IepBoHAMANEHBIC NPOUCHTHEIC JAHHBIC (3eneHue HA 200) Taby1aumH

TMoxynarem Henoxyvnarenu Cymma
Cryxampe T6% (152) 4% (8) BO% (160)
Paboune 7% (14) 13% (26) 20% (40)
Cymma 83% (166) 17% (34 100% (200)

TTpoUSHTH O KOMOHKAM

INokynatemm Henoxynaremu CyMma
Cryxampe 92% (152) 24%(8) BO% (160)
Paboune 8% (14) 76% (26) 20% (40)
Cymma 100% (166) 100% (34) 100% (200)

TTpoueHTH MO PAIAM

INokynatemm Henoxynaremu CyMma
Cry:xanme 95% (152) 5% (8) 100%(160)
Paboune 35% (14) 65%(26) 100%(40)
Cymma 83%(166) 17%(34) 100%(200)

HCpB&SI H3 NPHBCACHHBIN MATPHIL COICPZKHT HAOMIOAACMEIC UACTOTHI, KOTOPLIC CPABHHBAKOTCA C OMKHIAACMBIMH
UACTOTAMH, OINPCICTACMBIME KAk TOOPCTHHCCKHE YACTOTHL. BBRITCKAKIIHE H3 l'lpHHHMaCMOﬁ THOOTE3EI 00 OTCYTCTBHH CBABH
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MEKIY ABYMA NMEPEMCHHBIMH (Bb]l'IOJ'IHﬂe‘I‘Cﬂ HYJICBAA I‘Hl'[O‘I‘BBﬂ). Benmuuna oTIHYHA HEIﬁII}O,E[ﬂeMBIX YACTOT OT OKHIACMBIX
BHIPAKACTCA ¢ MOMOLIBI) BEIHYHHBI X-KBAIPATA. [ToCHeaHAd CPABHHBASTCA ¢ ¢¢ TAOHHMHBIM 3HAMCHHSM A9 BHIOPAHHOTO
YPOBHA 3HAMHMOCTH. K.OI‘,E[EI BCIHMHHA XH-KBAOPATA MAJL, TO HYJICBAA THIOTS3A MPHHHMACTCA, 4 CICOOBATCIBHO, CHHTACTCA,
UTQ OBC NCPEMCHHBIC ABJLAFOTCA HC3ABHCHMBIMH H HCCICOOBATCTH) HC CTOHT TPATHTH BPOMA HA BBUICHCHHE CBAZH MCKTY
HHMH, IOCKOJIBKY CBA3h ABIMICTCA PE3YABTATOM BHIGOPOUHOH OIHOKH.

PaccunracM o#HAAEMBIC YACTOTEL, NOMb3YACE TAOMHLCH YacTOT:

OrKHIAEMA HACTOTA AMS Cymma cTonbna. YMHOKEHHAA Ha CYMMY pafa

TICHKH Obmwasn cymma
*
OxHaaeMas 4acToTa AN CITy - _ 160 * 166 = 1328
FKALWMX-TIOKY IATENEH 200 ’
* 2
OrkiaaeMad YacToTa AU CITy - - 16034 = 272
JKAIHX-HEMOKy aTe el ’
200
*
Onapaeman 4acToTa and pabo-  _ 40°* 160 - 12
YHX-NOKY IATENEH 300 o
A * A
Osupaeman wactota aua paGo-  _ 40 34 = 68
YHX-HENIOKY ATEICH 200 ’

ey Vasfol (5221028 (-212)° (4-330)° 26-68)° g,
= f. 132,8 27,2 33,2 6,8

ra¢  fw— HaOMoJaeMad 4acToTa B AueiiKe 7;

[foi — OJKHIAEMASA 4ACTOTA B AUCiiKe /;

B — MHCIIO SMECK MATPHLEL

H2 TabnHupl KPHTHYSCKHX 2HAMCHHI X-KBAJPATA BHITCKACT, YTO IJI CTENCHH CBOGOIEI, PABHON B HALUICM MpHMEpe 1,
H YPOBHA 2HAYHMOCTH ambda =0.05 KpHTHMECKOe 3HAYCHHE X-KBAAPATA PaBHO 3.841. BHoHO, YTO pacHeTHOS 3HAMCHHE X-
KBAOPATA CYIICCTBEHHO OONIBLIC €T0 KPHTHMECKOTO 3HAMEHHA, 3TO TOBOPHT O CYIIRCTBOBAHHH CTATHCTHYCCKH 3HAMHMORH CBA-
M MSKIY POIOM JSATSIBHOCTH H JIOANBHOCTBIY K HCCISIOBAHHOM MAPKE MHBA, H HE TOJMBKO I JAHHOH BHIOOPKH, HO H AT
COBOKYMHOCTH B UeOM. I3 Tabnuue! ciemyer, MTO INIABHAA CBA?L 3AKIHMACTCA B TOM, MTO paboMHE MOKYIAIOT MHBO JAHHOH
MAPKH PEKE MO CPABHSHHIO CO CITY KALHMH.

TeCHOTA CBAH H €¢ HANPABJICHHE ONPSISIAITICA MYyTEM PACHeTA KOMD(DHUHEHTA KOPPETIAUMHH, KOTOPBI H3MCHASTCA
ot -1 o +1. AGCOMOTHAY BENMHYHHA KOMPHUHEHTA KOPPEIALMH XAPAKTSPH?2YST TRCHOTY CBAZH, A 3HAK YKABHIBAST HA €¢
HAMPABIICHHE,

BHauane onpeaemAeTca CTATHCTHUYCCKAA FHAMHMOCTE KOMPMHIUMEHTAa KOppe/AIHH. Be30THOCHTENBHO K ero abco-
JHOTHOH BemyHHe KOM)PULHEHT KOPPELIlUUHE, He 00Nanaronmii CTaTHCTHYECKOH SHAUHMOCTBI), OeccMBICNieH. CTaTHCTHY -
CKAA 3HAUHMOCTH MPOBSACTCA ¢ MOMOIIBK) HYJICBOI THIOTESBL, KOTOPas KOHCTATHPYET, UTO I COBOKYITHOCTH KOMHIHCHT
KOPPEXILHH paBeH Hy M. ECH HyIeBad FHNOTEa OTBEPracTCd, 3T0 O3HAYAET. UTO KOM)(HIHEHT KOPPEIAIMHE N1 BHOOPKH
ABIAETCA 3HAUHMEBIM H €10 3HAUCHHE NI COBOKYTHOCTH He OYACT PaBHO HY M. CYIIECTBYHT TalIHIL. ¢ MOMOIIB KOTOPHIX,
Jis1 BHIOOPKH ONPeASACHHOTO 00BEMa, MOKHO OTIPSACTHTE HAMMEHBINYIO BSIHUHHY SHAUMMOCTH JUI1 KO3(WpHIHEHTa KOppe-
JUALHH.

Janee. ecnH k03P HIHCHT KOPPEIALHH OKA3AICA CTATHCTHUCCKH SHAUHMBIM, C MOMOIIBK) HEKOTOPOTO OOILETO mpa-
BHJIA «0ONBIIOTO NATLLAY ONPEASIIACTCA CHNA CBA3H (Tabm. 9).

Tabmiua 9 - CHia CBA3H B 3aBHCHMOCTH OT BEJIHUUHBL KOMDPUIHEHTA KOPPEISIHH

Koa(upHUEEeHT KOppesauHu CHA CBA?H
Or10. 81 101,00 CumpHas
Ot 0,61 1o +0, 80 YMepeHHAA
O1+0. 41 mo+0,6 Cnataa
Ot +0.21 mo +0,4 OueHb cnabad
O1+0.0080 £0.19 OrcyTCTBYET

Bonpocer v 2a0anus.

26



Ha ocuoe npeancraBneHHbix B TA0mHue 10 JAHHBIX HCCIenoBaHHA noTpeduTeNneH kKoMOACHOH NPOIY KUHH YCTAHOBHTE
B3aHMOCBA3b MCIKAY BHAOM 3AHATOCTH MOTPEOHTES H €10 NOKYNATCIBCKHMH NPCANOYTCHHAMH.

Tabmiua 10 - TloxymateMbckHe OpeAnouTeHHA NoTpeduTenct koabacHoH NpoIyKIMH

5 o MectHoe HMnopt-
Pon sanatiit Mockea Haxonaxa ATpOTEK HA{ Npo- IIpoune
CTOK mpeanpHA- o
THE Ay
Pabotaro 61,16 29,72 52,87 57.30 04,29 47,96 57.93
BpeMeHHO HHINE He
pafotaro 11.22 4,94 1,67 13,13 9.25 10,08 11,84
Haxoxyck B OTIyCEE
mo vxomy 3a pebeH-
KOM 3.14 1,93 2,41 2,56 3.06 2.81 441
3aHHMAKKE  JOMALI-
HHM XO34ICTBOM 3,51 1.75 3.18 4. 40 7.68 5,33
TMony4yar NCHCHIY H
paboTar0 HA MOCTOSAH-
HOIH pabore 540 50,89 491 4,90 5,10 3,21
Hepabotaromuii neH-
CHOHED 7,62 6,76 7,60 12,65 7,79 12,72 12,08
Yuyck ¢ OTPBIBOM OT
MpPOH3BOCTEA 3.56 1,73 1,08 3,62 2,87 2,96 2,00
PaGotaro 1 yuych 4,39 2,28 29.40 2,66 3.24 8.79 3.00
Bceero 100,00 100,00 100,00 100,00 100,00 100,00 100,00

TecT

|. B TeXHONOTHE MPOBEPKH JAHHBIX AHKCTHPOBAHHA NMEPBBIM 3TATIOM BBICTYIIACT,

4) PeNaKTHPOBAHKE,

6) KOAHPOBAHHE NAHHBIX.

B) NPOBEPKA AHKET,

r) npeoBpazoBaHue JAHHBIX.

I} CTATHCTHUCCKAA KOPPEKTHPOBKA JAHHBIX.

2. OnpeaencHHBIH TeXHHYSCKUH NPHEM, C NOMOIIBE) KOTOPOTQ JAHHBIE PACMPEASHIOTCH MO KATETOPHIM;

2) PEOAKTHPOBAHHKE,

0) KOTHPOBAHHS JAHHBIX,

B) MPOBEPEA AHKET,

r) npeobpaloBaAHHS JAHHBIX,

I) CTATHCTHYECKAA KOPPEKTHPOBKA JAHHBIX,

3. B3BeIIHBAHHE NPEICTABIACT CO0O0H METOA KOPPEKTHPOBKH JAHHBIX, TIPH KOTOPOM KAKIOMY HAOMIOICHHIO HIH PCIOHICH-
TV B 0a%¢ JAHHBIX MPUCBAHBACTCA BeCOBOH kOdpHIHEHT, 0TOOPAKAIOINI CTENEHD €0 3HAMHMOCTH IO CPABHCHHIO ¢ OPVIH-
MH HAOFODCHHAMH HIH POCIIOHICHTAMH. BepHo mH 310 yTBep:KIcHHET

a)aa 0) Het

4, KOMOOHSHTAMH MOCTPOSHHA OTHOIICHHA K 00BEKTY BRICTYAIOT:

) NO3HABATENIBHAA KOMIOHEHTA,

0) QUHAHCOBAA KOMIIOHEHTA,

B) SMOIHOHAMBHASL KOMIIOHEHTA,

') COLHAILHAA KOMIIOHSHTA,

1) MOBEACHICCKAA KOMITOHEHTA.

5. Ceoaka — CTAOHA CTATHCTHUYECKOTO HCCASTOBAHNA, B X0A¢ KOTOPOH CHCTEMATH3HPYIOTCS NEPBHMHBIC MaTepHANB CTATHCTH-
YeCKOTO HAOMOACHHA, MPOH3BOIMTCSA TPYNNHPOBKA JAHHBIX., COCTABJCHHE TAONHL, MOJACHET TPYINOBBIX M OOINHX HTOTOB,
PAcuET CPEIHHX H OTHOCHTEIBHBIX BeJIHYHH, BepHO i 310 yTRepKACHHE?
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a) na 0) Het
€. B MAPKSTHHTOBEIX HCCACOOBAHHAX IPYIIMHPOBKH PAIHYAKT B 3ABHCHMOCTH OT CTOALINX 3AJAY;

a) MPOCTHIE, B) NICPBHMHBIC,
0) CHOKHBIE, T) BTOPHMHBIC.

7. B MapKETHHIOBEIX HCCIENOBAHMAX TPYNNHPOBKH PasIHYaT B SABHCHMOCTH OT HCTONB3YEMOH HHOOPMALIHHU:

a) MPOCTHIE, B) NICPBHMHBIC,
0) CHOKHBIE, T) BTOPHMHBIC.

8. BTOpHYHBIC TPYNIHPOBKH ABIOTCA PE3YJIBTATOM OOBEIMHEHHA WIH PAOHBKH MEPBHYHOH IPYNIHPOBKH. BepHO MM 31O
YTESKICHHET

a) aa &) Het

9. OnpeacaHTL COOTBETCTRBHE HAZBAHKA H CTPYKTY PRI QOPMYII (1eCm Ha coomeemcmane):

Nem/mm Haumenosanue Ne dopary e CopMyIa
1 Gopuyaa CTipakecca A m=1+321%*LgN
2 Cpeoneapu(IMETHYSCKAS B3BEIICHHAA b Xa=2Xi/n
3 CpenacapudMeTHUECKAA MPOCTad B Xa = ZXiHi/Zfi
4 CpeaHana reoMeTpHYCCKAA r Xr= del ¢ X, * % X

10, OnpeaemnTe COOTBETCTBHE MEKIY AHATHTHMECKHMH METOJAMH H NPHMEPAMH HX HCIOJB3OBAHHA (MECH HA COOMABEN-
cHene):

Ne

Nem/mm MeTog —— TTpunMepsl HCMOMB30BAHHA AHAIMTHYSCKHX METOI0B
B kakoii Mepe COOTBETCTBYET NPOIyKT Bawmweit QHpMBI HISATBHOMY IpeI-
JIHOKPHMUHAHTHBI CTABICHHIO MOKY ATEJICH?
1 anam?a A Kaxkoil mmumk umeet Bama dupma?
W3MEHHTCA JTH MO3HIMSA MOKYNATecH K NMPHOOPETCHHI) B TCUCHHE MATH
ner?

PacnpenemuTe Ha TPYNMEI MOKYMATENCH KPYMHOTQ TOPrOBOrG LUCHTPA B
COOTBSTCTBHH ¢ HX NMOTPEOHOCTAMH.

2 DakTOPHLIN aHATH3 b Kak onpeaenutt THN uHTaTeaeH H3BECTHOTO Ky pHANA?

MoskHO 1H KIaCCHQHIMPOBATE NOKYIKH B COOTBETCTBHH ¢ BaluuMH HH-
TEPECAMU B MOIHTHYCCKHX nponeccax?

Kak yCTaHOBHTH 3aBHCHMOCTb MHOTOUHCICHHEIX ONEpaliHii. K KOTOPBIM
0co00 YYBCTBHTCABHEI NMOKYHATSHH AaBTOMOOHICH OT HECKONBKHX KOM-

3 KnactepHeiii ananms B IIEKCHRIX (akTopoB?
Kak onHcaTe BIHAHHE 3THX (PAKTOPOB HA PA3IHYHEIC MAPKH CTPOAIMHXCA
aproMo0unei?
1 Muoropa3MepHoe r Paspabotaiite knaccHOHKALMI KPEIHTOCTIOCOGHOCTH MOKyMaTencH kpe-
LIKATHPOBAHHE IOHTA N0 NPH3HAKAM: «3apadoTHAA MIaTay, «00pa30BaHUE», «BO3PACTH.

11. B moneBoM peIAKTHPOBAHHH MAPKSTHHIOBEIX HCCIICIOBAHHI OCYIICCTBIACTCSA MPOBEPKA’
2) AMEMEHTOB KOIJHPOBAHHA,

6) MOTHOTHI 3AMOMHSHHA JAHHBIX MO PA3ISTAM;

B) THAHHA CYTH CTOALMX BOMPOCOB AHKETHI;

T') HeOBYCMBICIEHHOCTH 3AMOIHCHHA AHKETHT,

I) TOTHMHOCTH OTBETOB H HX HENPOTHBOPSHHBOCTH.

12, CTATHCTHMECKAA KOPPSKTHPOBKA HAHHBIX NPEICTABIACT CoD0H NMPRI3AKMOMHICIBHYIO NPOUCIYPY NHOATOTOBKH
MAPKCTHHTOBOH HHOOPMALUMHE H BKIIFOMACT:

A) BI3BCIIHBAHHE,

0) nepeonpeICICHHE MICPEMEHOII;

B) MpeoOpa3oBaHHe JaHHBIX.

r) npeofpazoBaHHE IIKALI H3IMCPEHHA.
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13. BeecTopoHHAA MPOBEPKA JAHHBIX MO2BOMMCT BEBHTE JAHHBIC, BHIXOIAMIHS 34 MO JHATIAZ0HA HCCICIOBAHMHIT
a) mpeodpazoBAHHE JAHHEIX;

0) OUMILIEHHE JAHHBIX,

B) CTATHCTHYECKAA KOPPEKTHPOBKA JaHHBIX;

T} PSACIPECICHHE NEPEMEHHOH.

14, CKIOHHOCTE K JCHCTBHIO HITH NPSAPACNIQNOHKEHHE K 00BEKTY B MAPKETHHTOBLIX HCCICTOBAHHAX HASHIBASTCA:

Q) MO3HABATETHHANA KOMIIOHSHTA, T) COUMATBHAA KOMIOHECHTA,

6) pHHAHCOBAA KOMIIOHEHTA; 1) OB JeHYECKAS KOMIIOHEHTA.
B) IMOLUHOHATBHAS KOMIOHEHTA;
15, B KaMEeCTBS MePBI, XAPAKTSPHAYIOLICH OCHOBHYIO TEHICHLHIO HIIH CPSIHION BEIHMHHY, BEICTYIIACT.

A) CTATHCTHYECKAA MO, B) JlaiikepT-1uKana;
6} «IIKaTHPOBAHHEY. r) mrana Jxactepa.
Jhmmepamvpa: [1], [3], [4].
CamocrosTeIbHAA PAGoTA CTYIEHTA

B pamrax xontpons CPC mpeaycMOTpeHa NMOATOTOBKA H 3aIMHTA pedepaToB MO OJHOH H3 HIDKS NPeCTABICHHEIX
TEM.

Temamuxa pepepamos

I.  MapKETHHIOBHIC HCCNICAOBAHHA KAK BAKHCHINAA PYHKIHA MAPKCTHHTA,

2. HLemu, 3a70aMH H HAIPABIEHHA MAPKCTHHTOBEIX HCCIEI0BAHMIL.

3. OpraHu?AUHA MAPKCTHHTOBBIX HCCHCIOBAHHH H (DAKTOPEL ONpeICIArmue (OopMy OPraHH3AUHH MAPKSTHHTOBBIX HCCIIE-
JOBAHHI.

4, OTIMMHTENLHER OCOOCHHOCTH HCCIICIOBAHHH B (DOPME IMPOSKTOB OT HCCICIOBAHHI ¢ HCMONB30BAHHEM MAPKETHHIOBOMH
uHpopmaunorHo# cuctemsl (MHC) it cucreMel nognep:kkn npuHATHA pewennii (CTITP).
OmpeneneHHE NOTPCOHOCTH B MPOBEICHHH MAPKSTHHTOBOTO HCCICIOBAHAA.

Bribop npoekTa HCCNSIOBAHKA. PA3ESIOMHOS, OIHCATSIBHOS HIIH KAV 3AIBHOE,

PaspaboTka nporpaMmel, IAHA H Tpadikoe padoT MAPKETHHIOBOTO HCCIEIOBAHHA.

BHIBI MAPKSTHHTOBOH HEPOPMALHH.

KomrecTECHEBIE H KAYSCTBEHHBIS METOIEI COOPA JAHHBIX

10. BHyTpCHHHS H BHOIUHHE HCTOMHHKH BTOPHYHOH HH(POPMALHH, HX JOCTOHHCTEA H HEJOCTATKH.
11. Metoap! chopa H 00palOTKH BTOPHYUHBIX TAHHBIX.

12. TlepeuuHble faHHBE. JIOCTOHHCTEA H HEAOCTATKH HCTONMB30BAHHA NMEPBHYHBIX JAHHBIX,

13. Buau onpocos.

14, Buau HaOmoneHHd, OCHOBHEIC XapAKTEPHCTHKH METOAA. 00IacTH H IPAHHIBI NPHMEHEHHSL

15, DxcnepuMenr. IpoeKTHPOBAHHE IKCICPHMEHTOB.

16. HMHTaLHMOHHOE MOJACIHPOBaHHE. BHAR MOJENCH.

17. PaspaGotka dopM 114 cGopa JaHHBIX.

18. H3mepeHHs B MAPKETHHIOBLIX HOCHENOBAHIAY. [TIkaMH H3MepeHHEI.

19. OCHOBHEBIC MOHATHA. TSHCPANLHAS COBOKYTTHOCTD, BRIGOPKA, ¢/THHHIA BHIGOPKH, 00BeM BRIDOPKH, CTPYKTY pa BHIOOPKH.
20, Tunel BHIOOPOK.

21. Metone! onpeaencHHA 00BEMAa BEIDOPKH.

22, PaspaloTka BRIOOPOUHOTO MJIAHA,

23, Owmdkn cbopa sAHHBIX. KOHTPOIE KA4ecTBA COOpA JAHHBIX.

24, PeaaxkTHPOBAHHE JAHHEIX: MOJICBOS H LEHTPAIH30BAHHOS 0(HCHOS,

25, Tabymuposauue, ero gopnmel IIpeactapineHne TAOYIHPOBAHHBIX JAHHBIX.

26. TlpoBepka COTIACHA MO KPHTEPHIO XH-KBAIPAT.

27, I'umoTe3a O 3HAMEHHH CPEJHETO 11 OOHOH BEIOOPKH.

28. I'umote3a o 3HAMEHHAX CPSIHHX BV X BEIOOpOK. [HIOTE3a 0 IBVX TOJIAX.

29, TIpocToii perpecCHOHHBIN H KOPPEIAUHOHHBIH AHATH?, MHOKSCTBEHHEIH PerPeCCHOHHBIH AHATH?,
30, Crpykrypa omdeTa 00 HeCnegoBAHHAX., KPUTSpHH KAYSCTBA HAIHCAHHA OTHSTA,

0 %0 B

Jexuuna 6 Tema: «HecaenoBanne puiHKoB»
Bugs! peiHkos. M2vueHHe XAPAKTEPHCTHE PHIHKA. TTOHATHA «PHIHOMHEIH MHHHMYM», «PBHIHOMHEIH NOTEHUHAY. H3y-
YEHHE PHIHOYHBIX TeHACHIHIL. [IpOrHO3HPOBAHKE B MAPKETHHTOBBIX HCCNEAOBAHHAX, HiMepeHUe cipoca. AHAMH3 PHIHOYHOH
KOHBIOHKTYPHL CerMEHTHPOBAHHE PIHKA.

29



R

re)?

e

IpakrTnueckoe 3aHATHe 6 Tema: «HecneroBanne pLIHKOB»
Bonpocer ong obeyicoenus:
TpuBeoHTS MpUMEPHI OOBCKTOB H NPEIMETOE MAPKSTHHIOBBIX HCCIIGIOBAHHUI PEIHKOB,
Kaxue BB PBIHKOB H CIIPOCA BHI 3HaeTe?
Kakue Bo3MOKHBL HOAXOB! K H3YUCHHIO PhIHKA?
KaxoBpa B3aHMOCBASE MEHKAY CIPOCOM H CETMCHTHPOBAHHEM PhIHKA?
CYIecTBEYIOT 0CO0CHHOCTH HCCIICIOBAHHA CIIPOCA HA PHIHKE OPraHH3ALHI-OTpeduTeneH (B MPOMBILLICHHOM MAPKCTHH-

Bonpocel 013 caMoxoHmpons:
Kak ocymecTEIIeTCA OLUCHKA KOHBIOHKTYDH PHIHEA H €70 eMKOCTH?
OXApaKTepH2YHTE TPH MOJXO0IA K H3YMEHHIO PBIHEA.
Kakue MeToasl OLSHKH CHOPOCca PA3EHAT?
Kakue MeToab1 NpOrHO3HPOBAHKA PEIHOMHOTO CIIPOCA HCMOMBAVIOT MPH MPOBSICHHH MAPKSTHHTOBBIX HCCTSIOBAHHIH?
MecT0 MAPKETHHIOBBIX HCCASIOBAHHI B MPOLISCCE CETMEHTHPOBAHHA.

3anauns:
Jadanue 1. Hecredosame exxocmu peinka
JaHHEIC, NpeacTaBncHHbe B Tabmuuax 11 u 12, xapaktepusyrOT 00BEMEI MOTPEOICHHA MACO-KOA0ACHOH MPOTYKIHHA

Ha JIOKAJBLHBIX PHIHKAX COBITA,
Tadmiua 11 — OGkeMBI NpoARK MACC-KONOACHOH MpoayKIMH B T. [TeTponasnoscke-KaMuaTckoM 3a MecsLl, KT

Mpossoanen | Bouo | Bpome. | Momomenme | Coommn || Jemeees. | iy gagpuans

50062.84 9896.14 8731,89 8731.89 10478.27 1222465
2 55301.97 13971,02 11642,52 14553,15 6403,39 8731,89
3 5239.13 582,13 582.13 1164,25 582,13 2328,50
4 127485.59 | 2794205 26195,67 2852417 20956,54 23867,17
5 492478.60 | 10012567 9197591 117589,45 95468,66 87318,90
) 13388,90 174638 5821.26 232850 174638 174638
7 16881,05 5239.13 2910,63 2910,63 232850 349276
Bceero 760838,08 | 159502,52 147860,00 175802.05 13796380 139710,24

Tabmiua 12 - OGreMBl IPOALK MACO-KONIDACHOH mpoaykuuH B I. Enn3oso u ENH30BCKOM palioHe 33 MECHIL KT

IpouseonHTEDL Beero

Bapersie | IMonykomueHHbie |CocHCKH, cap-| JlemmkaTechl
pe o > cap-| /1 Tomy pabpuratsl

KOI0acH Kom0ackl JeTBKH IITHE

| 425893 896,62 597.74 113945 840,58 784.54

2 6040950 3175,52 394137 49463,32 2222 86 1606,44

3 1102.09 933,98 18.68 149.44 0.00 0,00

4 4010489 8349,74 7023,49 9619,94 668726 8424 45

3 8133054 | 15578,70 1604569 1856742 1503700 16101,73

6 1251,53 20547 112,08 616,42 261,51 56,04

7 3642,50 597,74 877.94 616,42 616,42 933,98
Beero 192099,98 | 2973776 28616,99 8017241 25665,63 27907.17
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Bonpocst t sadanus
1. OueHHTE eMKOCTD PHIHKA MACO-KONOACHOH MPOAYKIHH H JOM0 KAAKAOTO MPOHIBOIUTEIA

1) wa KaM4aTCckOoM pBIHKE;
2) ua prake 1. [NeTponaenoBcka-Kanmyarckoro;
3) ua poiake 1. Enmsoso.
2. OnpegenuTe OMIKANIIAX KOHKYPEHTOB KOMIAHHH «ATPOTEK» HA PHIHKAX MACO-KOMOACHOMN mpo,Iy KUHH;

1)  Ha KaMuaTCKOM PBIHKE,
2) Ha priHke . [leTponasnoecka-KaMuarckoro,
3) Ha puHEe I. ENH30BO.

3. QOoCHYITE OTEET.

Sadanue 2. ONpeACTHTH EMKOCTh NOTPEOHTEILCKOTO PHHKA MO CEAY FOIHM JAHHBIM

—  YHCTIEHHOCTh MOTCHIUANBHEIX noTpedurenett — 100 ThiC. uen ;
- B IPOLUIOM rogy MOTpeONeHHE COCTABIIO 2() SIHHHL TOBAPA B PACMETE HA IylNy HAceneHHA. [lo mporHosy oylesoe
NoTPRONICHAS YBSIHMHTCA HA 25%;
— 1[0 A3HHBIM BBIOOPOYHOTO OOCNCAOBAHHA YCTAHOBNCHO, YTO ¥ HACETCHHS HMeeTcd 85 ThIC, €A, AaHHOTO ToBapa. B coot-
BETCTBHH ¢ HOPMATHBAMH (PH3HUECKHIT H3HOC A0LkeH cocTaBHTh 10% ot Hammuma minemuii. ITo HToraM cnenHAmBHOTO 00-
CIICIOBAHHA BBIABICHO, MTO 2AMSHA YCTAPSBINMX MOIRICH (MOPATBHEIH H2HOC) MOJKET COCTABHTE 20% OT HAMHMHA H3OCSHI,
—  mpHMepHO 1/5 m3memuii KyIAT KOHKYPEHTERL

Sadanue 3, Q0weM nponasku Toeapa Q yeemmuunca ¢ 1000 teic, py0. 1o 1450 toic. py0. LleHa Ha AaHHBIA TOBAp CHH-
aumacek ¢ 300 py6 /kr. oo 400 pyb./kr.

Onpeaenure H HHTSPOPETHPY HTE SMIUPHYSCKHIT KOIPQHIHEHT JMACTHUHOCTH.
Sacanue 4. O0BEM NpOJAKH TOBApPa A BeIpoc ¢ 500 1. a0 750 1. LigHa Ha ToBap B, B HeKOTOPOH CTENMEHH 3aMEHIH)-

it Mo CBOMM MOTPCOHTEIBCKHM CBOHCTBAM TOBap "A", cHsHIach ¢ 12 py0./kr. mo 10 py0./kr. OnpenennTe H HHTSPIPETH-
PYiHTe MePeKPeCTHBI KO PHUHSHT JIACTHYHOCTH.

Jaoanue 5. B perynerate BRIGOpOMHOrO 06Cne0BAHKA OBITH MOVYCHBI CIICIY MIHS JAHHBIC IPYNNHPOBKH JOXOIOB
HACENCHHA H CPEIHEM Pa3sMepe MOKYIOK ToBapa Z Mo KUKI0H rpynne (B CPSIHEM 3a MECAL, B PACYESTE HA OTHOTO MOTpeOHTE-
1) (Tadn. 13).

Tabmiua 13 - I'pynnuposka notpeburenci

. ) Yucno o0CaeIOBAHHEIX Cpenuuii pasMep "
I'pynne! noTpeduTencH mo pasMepy ACHeXK- noTpebuTenchi, 5 % K HTO- | IeREKHOTO 20X0mA Cpenuuii pasMep
HOTO JOXOIA HA OOHOTO YSIOBSKA, pvh. ? ) ? MOKY ITKH, €1./4¢L
Ty py¥0. fuemn.
Ho 1000 38 750 8
Ot 1000 go 2000 32 1500 12
Or 2000 go 5000 23 3500 17
Or 5000 u BBILIE 7 7500 25
HUTOTO 100 2840 12,54

Bonpocet u 2a0anus
ITo npHBeOCHHBIM JAHHBIM PACCHHTANTE:
2) KO3DPHUHSHTEI YMACTHMHOCTH MO KAKIOH rpynne goxoaa (6e3 nepeoii);
6) cpeannit KOIPPHUHEHT 3MACTHMHOCTH.
Jumepamypa. [1], [2]. [4].

Jexuns 7 Tema: «H3zyuenne norpedurenein»

Hanpaenenna m3yyenua notpedurencii. OCHOBHBIE (AKTOPEHL. ONpeAC/IINNHS MOBeACHHE MoTpeOuTenei. JImHoCT-
Hele (pakToper. KymerypHbie B counamsueie dakropel. [Tcuxonormueckue dakTopel. HiyvueHne oTHomweHua notpedurenei k
KOMITAHHH, ONPEICICHHON Mapke Toeapa. M3yueHHe YpOBHA YIOBICTBOPSHHA 2ampocoe. HaydueHne HaMepeHnil moTpebuTe-
neii. MayyveHne mopeaeHua notpeduTenci Bo BpeMa U NOCIe MOKY IKH,
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Ipaxraueckoe sangarue 7 Tema: «H3yuenue norpedureneii

Bonpocer ong obeyicoenus:
Kakue BHIH BTOpHYHON HHGOPMALHHE HeOOXOMHMEL 17 H3YUCHHA TOTpeOHTEnCcH?
Kaxkue MeToasi cGopa NepBHYHOH HEPOPMAUHE HEOGXOIHMBI I H3VUCHHS noTpefurencii?
3aueM CAemyeT H3Y4aTh OTHOIICHHA NOTPeOHTENCH K KOMNAHHHE. ONpeIcTcHHOH Mapke ToBapa?
. Kakue MeToIm HCCICIOBAHHA LICICCO00PAZHO HCMOAB30BATE LA HAYYCHHA MOBSICHAA MOTPLONTENCH BO BpeMA H IOCTE
MOKYTIKH?

Bonpocel 018 caMoxoHmpons:

1. KakoBH OCHOBHBIC HAIMPABJICHHA H3YMEHHA moTpedureneit?
2. Tepevyucnnte 0CHOBHBIC (DAKTOPEL, ONPEICTIAIOIIHE OBEICHHS MOTPeOHTe eI
3. KakoBH KOMMOHEHTH KYJIBTVPHOTO H COLMANTBHOIO (PAKTOPOB, BIHAIIIHX HA MOKYIATSIBCKOES MOBSICHHE MOTpeduTe-
nei?
4, KakoBHI OPUMHHBI HCOOXOIHMOCTH HAVMEHHSA MOBSICHHA MOTpeOHTENCH BO BPEMA H MOCTIS MOKYIIKH?
5. Kakopa CBA3R MEKIY OTHOIICHHEM HOTpeOHTENCH K KOMIAHHH, OIPEICICHHOH MAPKS TOBADA H YPOBHEM yIOBICTBOPE-
HHA 3ampocos?

B9 =

3amannsa no Teme:

Saoanue 1. Cumyayus «II3yuenue npeonoumeniii ROMpeOUmenet CVXUX 208HPaKoe»

[IpoH3BOIMTENE CVXHX 3ABTPAKOB NMPOBOTHT MOHHTOPHHT OCBEAOMIICHHOCTH H HMHKA Mapok. B xoae sannaHupoBaHHOTO
HCCNIGAOBAHKA MPEANONAracTCsd OLCHHTE EMKOCTE PBIHKA CYXHX 33aBTPAKOB H JoJeil Mapok B ONMOPHBIX ropoaax. Lienn naHeoro
HCCNISAOBAHHA, OTCNCHKHBATE JHHAMHKY YPOBHA OCBEIOMJICHHOCTH HACcENEHHA O MAPKAX KOMNAHHH 3AKA3YHKA H KOHKYPEHTOB;
OIEHHTh MECTO KOMIAHHH 3aKAYHKA HA OTASILHBIX Fe0rpadiieCKHX PHIHKAX CYXHX 3aBTPAKOB.

TTocTaBacHB! 3a0a4H: ONMPSACTHTE A0MH KOMNAHMH 3aKa3uHKA H MPOYHX NPOH3BOIUTCICH, BBHIIBHTE OTHOIICHHE MOTPEOH-
TeneH K MapkaM CYXMX 3aBTPAKOB. OTCICKHBATh THHAMMKY JOJH NOTpeOHTENelH CYXHX 3aBTPAKOB CPEIH HACEIEHHS, OTCICKHE-
BaTh YPOBCHB 3HAHHA (0¢3 MOJACKA3KH) H Y3HABACMOCTH (C MOJCKA3KOH) MapOok KOMIAHHH 3aKas4YHKA H KOHKYPCHTOB CPEAH
MoKynareneil CyxHY 3aBTPaKoR.

MeToaHKA MIAHHPYEMOTO HCCIGAOBAHUA TeNedOHHBIH onpoc kureneii ropona. I'eHepanbHad COBOKYIHOCTE, AOMOX(Q-
39HCTRA (2 M GoMice YNICHA OHOH CeMBH, MPOXKHBAIHE BMECTE). BRIGOPOUHAS COBOKYHOCTE — 308 NOMOXO3MHCTE: mpemo-
JIQKHTEIBHAS QM AOMOX03MHCTB-NOTpeOUTENeH CYXHX 3ABTPAKOB B 00IIEM KOIYECTEE AOMOXO3MICTB COCTABILIET 26 %

Ocnopa dopuupoBanud BRIGOPKH — 0432 KBAPTHPHBIX TeJe(OHHBIX HOMEPOB. MeToa cocTaBneHud TenepoHHOE Oa2kL;
CIVYAHHAA BEIOOPKA. PECIOHICHTH — MICHB CeMBH, MPHHHMAKIIHS POLICHHS ¢ MPpHOOPETeHHH MPOIYKTOB MHTAHHA B CeMBS
(PO NOKHTRIBHO, JKeHIMHA 20-50 1eT).

Bonpocwer v 2a0anus.

1. Kakme ocHOBHEBIE OJIOKH JOJDKHEI OBITE BKIIOMCHBI B AHKETY IO 3TOMY HCCIICIOBAHHIOT
2. Kakopa gomiHa ObITE MPOIOIDKHTSIBHOCTE HHTISPBBIO C VUETOM 3AIUTAHHPOBAHHOTO METOJA MPOBEICHHA onpoca?
CoCTABbTE AHKETY 14 PRIICHHA MOCTABISHHBIX 3A0AM,

Jaoanue 2 Hzyuenne nompebumenel
B 1abmine 14 npeacTaBICHBI PR3VIIBTATA ONMPOCa MOCSTHTENCH MATA3HHA KOCMETHKH.

Tabmiua 14 — MayveHue noBeaeHHA MOKynaTeneii B Marazune kocMeTHkH (CLIA), ompoinero 4350 nocerureneii MATA3HHA H
noBTOpHO 150 mokymaTench H3 HX YMHCNIA HA JOMY

Bunpl TOBapOB
HanpasneHue HCCIe 10BAHHA CpencTea ;vx(?na 3a Kocmernia. % Tyxu, %
Kokeit, %
Hmenn Hamelieﬂne lITO-T.O KYIHTb J0 BXO- 3 26 90
Ja B MarasHHE*, BRIHOUAS,
—  JKeJTaeMBIH MPOJYKT 76 79 87
—  YTO-TO APYIoe 7 7 3
— _ uT0-T0 0c0b0e 56 48 71
MoTHBH NOKYIKH* (OAHH HIH J0NICE 0T-
BETOB). 58 49 60
—  NpUBBIYHBIH NPOAYKT/MApKa
—  ompo0oBaTh APYTOH MPOIVKT 23 17 16
- IEHA H/HIH CTHMY THPOBIHHE NMOKYII- 3 10 6
KH
—  COBET MPCICTABUTENA (PHPMBI 14 12 6
—  PeKIaMa 8 7 5
JIoAMBHOCTE
- % nokynatenci, JOANBHEIX K IPO- 59 40 83
JVKTY/Mapke
OxuaaHua 38 42 20
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- % mokynateneil, O3KMAAROIHY COBETA
OT MEPCOHATA

* 45% noCeTHIH MAraHH B NEpPBHIA pas. 68% nokynarench u 34% noceTHTencl NIAHHPOBATH 3AiiTH B 3TOT Mara-
3HH; 45% nokynarenei XoTenu NpoiiTHCE MO MArasHHY J0 PasroBOpa ¢ MEPCOHANOM MarasHHa.

** MOTHBLI ONPEICATHCE TOMBKO MOKY NAaTEAMH.

Bonpocst u sadanua:
PaspafoTarh ONPOCHBI JHCT. MOCPEACTEOM KOTOPOTO MOKHO NOTYUHTE HE(POPMALHIO, MPEACTABICHHYH) B TaO/IHIE,

Tect
1. OTMeTETS JCHCTEHE, OTHOCAILECECA K H3YMEHHIO moTpebuTenei
2) OPOTHO3 00BEMA TPOIANK;
6) B3AHMOCBA3E MEIKIY LCHOH HA TOBAD H CIPOCOM;
B) COOTBETCTEYET KAYCCTEO TOBAPOE 3ANACAM H TPSOOBAHAA MOKYIATEICH;
T) MPOTHO3 YKMIASMOTO CIPOCA.

2. TInaH HCCARIOBAHHA — 3TO TOJBKO BORMOMKHOCTE HAVUCHHA MOTPeOHTENCH:
a) Ja; 0) HeT.

3. JaHHBIH THO NOTPSOHTENCH NPEICTABIACT JTHL, TIUATEIBHO OTOHPAOIIHX MOIHBIC HOBHHKH H MPEIBABIHIHX K HUM BBI-

Ccokue TPeOOBAHHUA:
a) H30HMpPATE ILHEI; B) 3ABHCHMBII.
§) He3ABHCHMBII, r) Oe3pas/iriHBI,

4. Hazosnte (hakTOPHI COUHANLHOTO MOPAAKA:
a) peepeHTHBIE IPYIOBL B) COLHATILHBIC POJH H CTATYCBI
6) ceMbg; I) MHAHCOBBIE TPYIIIBL

5. BHsABNeHHE MHESHHIT HACETICHHA, SKCIIEPTOB ¢ LEABIO MOMYYEHHA OLISHOK MPOTHOZHOTO XapaKTepa — 3TO:
a) AaHKETHPOBAHUE; B) aHANHTHYECKOE MOICTHPOBAHUE,
6) sxcTpanonHpoBaHue; I') IPOTHO3HPOBAHUE.

6. ToTpeOHTENH HA OCHOBE HX OTHOILCHHA K HOBOMY TOBapy CErMCHTHPYIOTCA:
a) OOBIKHOBEHHEIE; B) HOBATOPHI;
0) HEOOBIKHOBCHHEIC, I') KOHCCPBATOPHI.

7. Nauseiii THn notpeburenel CUMTAET, UTO MOAA HE WMEET HHKAKOTO 3HAUSHHA, 4 HM3ASAHS JOKHBL OHITDH
HEJOPOTHMHU H NMPAKTHMHBIMHU:

a) u3dupaTe/bHbIH; B) 33BHCHMEII;

O) HE3ABHCHMBIEH; r) Oe3pasnuuHbIi.

8. Jlannpnii THn noTpeSuTENcH XapaxTePU3YeT JIHL, CICPKAHHO PEATUPYIOIHX HA MOJY H NPUACPKHBAIOIIHXCA
BBIOPAHHOMY CTHIIIO;

a) u3dHpaTenbHBIH, B) 3aBHCHMBIH,

6) He3aBHCHMBIH; r) Ge3pasnuuHbIi.

9. TlpakTHKa MapKETHHIOBOH JEATCIBHOCTH CBHIOCTENBCTBVET, UTO OoNee rvOOKas CErMEHTALMA OCHOBBIBASTCA
Ha OJHOM CYILISCTBEHHOM Npu3Hake. Bepno mu 310 yreepxacHue?
a) aa, 0) HeT.

10. B nponecce CerMeHTHPOBAHHS PHIHKA HEOOXOIUMO MPOH3IBECTH HCCNEIOBAHAA NPHOBUILHOCTH NOTpeOuTE N ,
T.€. MOJCYUTATh JOXOAB! OT MPOJAKU TOBAPA OJHOMY MOKYIIATENIO WIH 10 NPEeICTABICHHBIM IPVINaM MOKYNaTe-
aeii. BepHo nH 310 vTBepKacHHE?

a) aa; O) HeT.

11. MakcuManbHO BO3MOMKHBEIH PasMep COpocd, KOTOPBIE MOTYT NPETBABHTh MOTCHIMANBHEIE noTpeduTenn TOH
HJTH HHOH NPOAYKILHH:

a) NOTEeHUHANBHBII CIPOC,

0) peanbHbIi COPOE;

B) HEPEAJTBHBIN CIPOC,



12. YcTaHOBHTE COOTBETCTBUHE MEKTY CONE[KAHHEM H HANPABICHHAMH CEIMEHTHPOBAHHA PHIHKA noTpebureneii
{mecm Ha coomeemcineie):

A. noBoas B. uaren- I" ¢crenens
Ne b. nckoMele
i Coaepxanue / HanpasneHue COBEPLICHHSA S CHBHOCTB IO~ MpHBEP-
MOKYTIKH TpebneHns SKEHHOCTH

1. | Knacenduxauus nokynare/ei Ha OCHO-
BE TEX BBIF0J, KOTOPHIE OHH HIUVT B TO-
Bape.

2. | CerMeHTHpOBaHHE Ha cNAlbHIX, YMEPEH-
HBIX H AKTHBHHIX NOTpebuTeneii ToBapa.
3.| INomoraeT dupmam NMOTHATL CTENCHD
HCTIIONB30BAHHA TOBapa.

4.| CerMeHTHpOBaHHE HA OE30rOBOPOYHBIX,
TCPIHMBIX, HETIOCTOAHHBIX H (CTPAHHH-
KOB»

13. B xaxux ¢opmax nposBIIeTCa AHAIH3 NOBCACHUS NMOKYNATEICH HA PBIHKE TOBAPOB?

a} BHABICHHUA OEHCTBHI U HaMEpEeHHI MOKYNATENEI;

6) OUEHKH KOHKYPEHTHOrO NPESHMYILSCTBA (GHPMEL;

B) aHaIU3a PRIHOYHOTO MOTCHLHANA.

14. KakoBH rIaBHEIC LIENH aHAMH3A TOBEACHHA, MHCHHH H MPEANOYTEHUI MoKynareneti?

a) aHaIM3 H MOJCTHPOBAHNS Y IOBICTBOPSHHOCTH NIOKYIIKOH H TOProBLIM 00CTY KHBAHHEM;

0) aHamH3 TEHASHLMIA MPOJAXH TOBAPOB HA PHIHKE,

B) aHanu3 cOanaHCHPOBAHHOCTH PHIHKA TOBApOB.

15. Kopnopauus uccienosana OTHOMISHHE MOKYNATENSH K MAPKe TOBapa, BHIMyCKaemoro dupmoi: 12% w3 coso-
KVITHOCTH TMOKYMATENESH BRHICKA3aMUCE KPUTHUSCKH O KadecTBe ToBapa, 8% - He moHpaeHnace vmakoBka, 14% -
CUHTAIOT, UTO 1gHA 3aBbimeHa, u 16% tpebyior ynyamurs cepsuc. Kak, mo-pammemy, JO/DKHA TPOPESArHPOBATD
dupma?

a) MpOoJOMAKAaThk BHITVCK TOBAapa, CHHU3HE LICHY,

6) NONHOCTBIO 3AMEHHTE YIIAKOBKY;

B) YCOBEPLICHCTBOBATD CCPEHC.

16. YUro Takoe mpUOLLTBHOCTE MOKYNATENA?

a) OTHOLICHHE AOXO0JA, NOIYYCHHOTO OT NPOJAKH TOBAPOB B PACUETe HA OJHOIO MOKYIATENA, K CPEAHHM 3aTpa-
TaM, CBASAHHEIM ¢ ODCTYKHBAHHEM NOKYIATS/ICH U PEATH3AIHEH TOBAPOB;

0) pacxompl MOKYMATENEH HA MOKVIIKY TOBApPOB B pacieTe Ha 1 M* TOproeoii muowaiu,

B) pasMep TOBAPOOOOPOTA HA AVIILY HACSTCHHA,

Jlumepamypa: Jumepannpa: 1], [3], [4]

Jlexuns 8 Tema: «HccnenoBanne TOBAPHBIX CHCTEM»

Hcecnenosanne xapakTepueTHk ToBapa. CpPaBHHTEIBHOS H3YUCHHE KOHKYPHPYIOIIHX TOBapoB. (IEeHKa
CHNBHBIX U CIAOHIX CTOPOH Toeapa. OnpeaeneHHe HaMpaBneHUH COBSPIISHCTBOBAHKA ToBapa. MavaeHHe yNIakoBKu
H au3aiiHa ToBapa. MccneaosaHue pa3BHTHA accopTHMEHTA. [IpOrHO3 HOBHIX BO3MOMKHOCTEH HCTONB30BAHHA CV-
wecTBymero Topapa. Hecne aopanue KOHKYPeHTOCIOCOOHOCTH NPOIYKTOB.

IlpakTnyeckoe zaHaTHe § Tema: «HMcciienoBaHHe TOBAPHBIX CHCTEM»

Bonpocw 013 obcyycoeniin.
1.  B3aumocBa3b MEXKAY XAPAKTEPHCTHKAMH H aTPHOYTAMH TOBApA.
2. Tlpaktaueckoe npumenenue kounenuu KT
3. Kakue MeTOAB HCCNEIOBAHHA HEOOXOIUME! I 3KOHOMHYECKOrO H PHIHOMHOTO OGOCHOBAHMA BBIMYCKA HO-
BOH IPOTyKLHH?
4. HampaBneHHOCTE HCCIIEIOBAHHA TOBAPHOTO aCCOPTHMEHTA.
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Bonpocw dra camoxonmpoan:

AN S

B uem cyImHOCTb HCCIEAOBAHUA XaPAKTEPHCTHK TOBapa?

Kaxue MeToOm HeceIoBaHUA MPHMEHAIOT B MPOLIECCE pa3paboTKH HOBOH MPOJYKUIUH?
[Mepeuncnute METOABI HCCICAOBAHIA KOHKYPEHTOCTOCOOHOCTH NPOAYKIHH.

[epeuncnuTe METOAEI HCCIENOBAHUA YIIAKOBKH H JH3akHa TOBapa.

KakoBa ¢B3b M&XK Ty NOHITHAMH (TOBAPHBIH ACCOPTHMEHT? H «TOBAPHBIH MOPTHEIIB» NPSATIPUITHA?
Kaxue mMeTo1p1 aHAMH3A TOBAPHOTO ACCOPTHMEHTA HCIIGNb3YIOT AJA ¢ OIMITHMHIALHK?

382[811 HA M0 TCME:

3aoanue 1. Ilpogedenue MapremttHe08020 GHARUIA MOBAPA
CTpVKTYPHO MIaH NPOBEISHHA MAPKETHHIOBOrO aHATH3a TOBAPa NpeAcTaBneH B Tabnuue 13.

Tabmuua 15 — Tnan nposeaeHHs MAPKETHHIOBOTO AHAJIN3A TOBAPA

JNEMEHT aHaNH3a

MeTtononorusa

1 Omucanune ToBapa
Tosap =Ilpoavkr +
Toaneprkka npoaykra +
MapkeTHHrOBEIC HH-
CTPYMEHTBI

[Mpoaykr:

a) Ha3BaHHE |

0) COBOKYITHOCTB €r0 XapakTePHCTHK:

— TEXHHKO-3KOHOMHYECKHE XApAKTSPHCTHKH,

—  TEXHOJOTHA H3TOTOBICHHS,

—  HAJCKHOCTE H AOITOBCUHOCTD,

— COOTBETCTBUE MPEANONATAEMOMY HAZHAMEHHIO,

—  3KOJOTHYHOCTH (COOTBETCTBHE TPEOOBAHHAM 3ALIHUTH OKPVIKAOLIEH Cpeapl);

— 3ProHOMHYHOCTH (VUET CBOMCTB H 0COOCHHOCTEH USTOBEUSCKOTO OPraHuMa);

— 3CTETHYHOCTH (BHELIHAA (JopMa M BHA, MPHBICKATENbHOCTE, BHIPASHTENBHOCTD),

6% - COBOKVITHOCTb XaPaKTEPHCTUK MPOAYKTA ¢ TOMKHU 3PEHUS NPOU3BOAUTENCH
6** - COBOKVITHOCTb XAPAKTEPHCTUK TOBAPA ¢ TOUKH 3peHUs NoTpeduTeneii
6*** - COBOKYMHOCTB CBONCTB, ACHCTBUTEIIBHO MPHCYTCTBYIOIINX B MPOXYKTE
O*** - mepeccucHHe MHOKeCTBA O H MHOMKeCTBa O**

[Monepskka npogyKTA:

a) TPAHCTIOPTHBIE YCIYTH;

0) YImakoBKa U MAPKHPOBKA,

B) CPEACTBA XPAHEHH,

I') CONPOBOIUTENEHAA JOKVMEHTALHA (TEXHHYECKHH MAcmopT, HHCTPYKLHUH 10 3KC-
MavaTauHlH},

1) 00y eHHe NONIB30BAHHEM PO IYKTOM;

€) HeOoOXOAUMBIE TAPAHTHH,

) BBEIMOMIHEHUE NMEPBOH MOMOLIH IO PEMOHTY,

3) nmposaka wiK GeCIaTHOS IPHIIOKSHHE COMYTCTRY HILUX TOBAPOE H YCIyT, 6e3
KOTOPHIX HE MOKET OBITh YCMELUHBIM UCTIONB30BAHHE OCHOBHOTO MPOAYKTA (HATPH-
Mep, GaTtapeiiku oT OvIHIBHHKA),

Hcenonezyemble HHCTPYMEHTB MAPKETHHTA, MPEBPALIAIOIHE MPOIYKT B TOBAP:
a) pexnama,

) xaHaNBl PACIPOCTPAHSHHUS TOBAPA,;

B) 3¢ eKTHBHOCTD OOCITYKHBAHHS,

I') CBA3b ¢ ODIICCTBCHHOCTBIO,

1) CTUMYTHPOBAHUA NMPOABIKCHUA TOBAPA,

€) LICHOBAS TIOJHTHES.

2 CTa,I[Hﬂ JKH3HCHHOTO

BBEIBCACHHC HA PBRIHOK, POCT, 3PCIOCTE, CIIAN

LIHKIIA TOBApa
3 BriasneHue rnasHHX | KTo ABNAESTCA rMaBHBIMH KOHKYPEHTAMU,
KOHKVPEHTOB C KaKMMH OCHOBHBEIMH I'PVINAMU MOTPeOHTENEH paboTaloT 3TH KOHKYPEHTE?

Kakye apryMeHTBI A1 JOCTIKSHHS YCIEXa HOIOMb3YIOT KOHKYPEHTDI 7

B ueM npHYHHA TOTO, YTO MOTPEOHTENH NOKYNAKT ¥ KOHKYPEHTA (LISHa, YCIYTH,
JIH3AHH, YCAOBHA HPOIAMNKH, BPEMA TOCTABKH, CepBHC)?

Kakue rigHsl ¥ yCIOBHA NPEATATAKT KOHKYPEHTH?
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B uem cunpHEbIe H ¢adbie CTOPOHBL KOHKYPEHTOR?

[Mo xakuM DapamMeTpaM Mbl IPEBOCXOAHM KOHKYPEHTOB?

Kaxue neHcTBHA MO CTUMYIHPOBAHHIO TPOJAXK MpeINpHHUMAeT (HpMa-KOHKYPEHT:
{paccoika opod u oGpasios; 00yUeHHE MPOJABIOB OOPAIEHH) ¢ HAHHBIM TOBAPOM;
NPHBICYEHUE BHIMAHHA MOKYTIATENA K MOAXOAALIHM JANIA HETO LICHAM;, CYOCHINH Ha
peKnaMy B TOPTOBIIE; OIIIATA PACXO0B MO PACCTAHOBKE TOBAPOB B MATA3HHAX; Pe-
KIAMHEBIC MEPOTIPHATHA I NOTPpeOHTENeH; 0HOPMICHHE BUTPHH MArasHHOB H TOP-
rOBHIX 3a710B.)?

Kakue cpencTsa pexnamsl HCHOMB3YET KOHKYPHPYIOAA hupma:

(KHHOpPEKIaMYy; TEIEPESKIAMY; PEKIaMy MO PAgHQ (MECTHOMY, PETHOHAIBHOMY,
HALUHOHANBHOMY); PeKIaMy B CIICUHATHZHPOBAHHEIX KVPHANAX; PEKIaMY B €3Ke-
JTHEBHBIX Fa3eTax, JKyPHAIAX; PEKIAMHbIC IUIAKATHL, Ipoyee. )?

Kaxvio paGoty npoBoaut ¢HpMa-KOHKYPEHT ¢ OOIECTEEHHOCTRIO !

Kaxuie npoMe:KVTKH B TOPTOBJE MPAKTHKYET GHPMA-KOHKYPEHT?

Yro, no BameMy MHCHHIQ, SBIACTCA MIABHEIM JOCTOHHCTBOM H ¢71a00CTEIO hHPMEI-
KOHKYpeHTa”?

4 BrIABICHHE THIA MO~
TpebHOCTH B TOBAPE

MecTo B HEpapxHH MOTPeOHOCTEH:

{busnonoruueckue (roaoa, KaKaa); 6e30MacHOCTS, SANHIICHHOCT; MPHHATJICK-
HOCTB K COLHANEHOMH TpyIme, NoTpeOHOCTE B VBAXKEHHH, NMPH3HAHHH, COLHATBHEIE
{BbICIINE ), MOTPEOHOCTH B CAMOBEIPAKEHHH)

4.1 Yro Bnuser HA 0-
TpeOHOCTB

HAMOHANBHOCTD; HCTOPHS; reorpadius; MPUPOaa, KIMMAT, N0, BO3PACT; COLUATb-
HOE MONIOKEHHE

4.2 Uctopuueckoe me-
CTO MOTPEOHOCTH

NPOLIBIE; HACTOAMUE; Oy, 1yIHe

4.3 VpoBeHs vIOBNE-
TEOPEHH noTpebHOCTH

MNOMTHOCTERE YIOBICTBOPCHHBIC, HCMOMTHOCTERN) YIOBICTBOPCHHBIC, HCYAOBIICTBOPCH-
HBIC

4 4 CteneHb conps-
JKEHHOCTH NOTPeOHOCTH

a) cnalo conpshKeHHAs; CHIBHO COMPSKCHHAS,
§) yka3aTb ¢ 4eM CONpPSDKEHA MOTPeOHOCTb B TOBApe

4.5 Macmtab pacopo-
CTpaHEHUA NMOTPEOHO-
CTH

a) reorpadrecKuil: BCOOOIIHH, PETHOHATBHBIH, B MPEIEIAX CTPAHBI, BCCOOIIHIT;
0) COLMATBHHIL BHYTPHHALMOHATRHOHU OOLIMHLL, BHYTPH COLHANBHOI TPVIIMH MO
o0pa30BaHHIO, BHYTPH HALMOHANbHOH IPYIIIBL 0 AOXOTY

4.6 Yactora yaoene-
TBOPEHHA NOTPEOHOCTH

CAHHHYTHO YIOBICTBODACMBIC, MICPHOIMICCKH ¥ AOBICTBOPACMEIC, HCIIPCPBIBHO ¥ A0
BICTBOPACMBIC

4.7 IMpupoga BOIHUK-
HOBCHHA l'IOTpe'GHOCTH

OCHOBHBIC, BTOPHYHBIC, KOCBCHHEIC

4.8 IIpumMeHAEMOCTD
noTpeOHOCTH

B OOHOIH 06nac*m', B HCCKOIBKHX oGnacmx; BO BCEX 00NACTAX

4 9 KoMIIeKCHOCTE
VIAOBNETEOPCHHS TI0-
TpeCHOCTH

YAOBICTBOPAKTCA OAHHM TOBApOM, ¥YAOBICTEOPAKTCA B3aHMOIONMOTHAKIIHMH TO-
BApAMH, ¥IOBICTBOPAIOTCA B3AHMO3IAMCHACMbIMH TOBAPAMH

4.10 OtHOWICHHUE 0O-
1IECTBA

OTPHUATCNEHOC, Hef:ITpaJ'leoe', MONOKHTCNBEHOC

4.11 CrencHe 31acTHY-
HOCTH MOTPEOHOCTH

CH&603J’I3€TH'-IHH€, AMIACTHIHEBIC, BEICOKO3TACTHYHEIC

4,12 Cnocod ynosne-
TBOPEHHA NOTPEOHOCTH

HHAHBHAYAJIBHEI; MPYNNOBOH; 00MECTBCHHBII

5 Ananuz ToBapa

B xaxux cnyuasx BalIM MOKyHATEH HCMOJIB3YIOT Balll TOBAp?

Kakosa ocHoBHAs monn3a Bamero Tosapa’?

Kakosa gononHuTenpHas moie3a’?

Boinonuser nu Bain ToBap HeoOxo UMy GyHKIHIO?

Bam ToBap MokeT BHIOMHATD O0/1bIIe (PyHKIMH YeM HEOOX0IHMO, HIIH OH JTy4Ile
uyeM 310 Tpedyerca? Ecnu oTkazaThes OT HEHYIKHBIX (WHKLHH TOBapa, MOMKHO JIH
CHH3HTH ISHY, UTO TOBHICHIO Obl ero 001y K IOMe3HOCTD?

Bce nu cBoiicTBa Balero ToBapa HEOOXOIHMBI ¢ TOUKH 3peHUA moTpeburtend?
Kakue 1ononHUTENbHBIC YAVUIIEHHA OBIIO OBl HENeCoO0pazHO BHECTH B Ball ToBap?
HmeeTcs TH NPOeKT yYCOBEPUIEHCTEOBAHHA BAIST) TOBAPA, KOTOPHIH MOKA HEBO3-
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MOKHO PEATH30BATh?
Kak poirnsour Ha BameM PbIHKS HACAIBHEBIH TOBAP ¢ TOUKH 3peHua notpedurens?

6 INeuxonormdaeckuii
NOPTPET OCHOBHBIX TH-
NOB NOTPeOHTENCH

cihepa MpUMEHEHUA TOBAPA,

cihepa JeqTenpHOCTH NOTpeOuTE NS,

MOJ, BO3PACTHOMH JHANA30H,

CEMEHHOE NONOKEHHE (COCTAB CEMbH, CEMCHHBIN CTAXK),
COLMATBHOE noIKeHuHe (10x01b1; 00pazoBanue),

LEeAb NpHOOPETCHUS TOBapa

7 Moaens noxynare/is-
CKOT'0 MOBEACHHA NPU
BEIOOPE H MOKVIIKE TO-

Bapa

(hakxTOpBI, BIHIIOMIHE HA IOKYTIKY;
CTIOCO0BI MONVICHHA HH(OPMALIHH O TOBAPE;
MOCNE IOBATENBEHOCT JCHCTBHH NMPH COBEPLIIEHUH MOKVIIKH

8 BripaboTka peKOMeH-
Jaluii no BO3OCHCTBHIO
HA MOTEHIHAJIBHBIX 0=

BHJ H CTHJb PEKIAMBL,
COIMYTCTBYHOIUH CEpPBHC;
MOTOABI MPOABHKCHHA TOBAPA

TpeduTeneH

Bonpocui u 3a0anui:
1. Kakue mMeToanl coopa HHPOpMaLHU HenecooOpazHO HCMOMB30BaTh Ha KAKIOM 3TaMe aHAMH3a ToBapa?
2. PazpaGoTaiite mporpaMMy HCCICTOBAHKSA TOBAPHOH CHCTCMBI.

Jaoanue 2. Tecmupoeare HOGOT YNAKOBKH

Kommanua «Pocarporpeiiay miaHupyeT OPeIcTABHTE HA PHIHOK (DACOBAHHBIC MAKAPOHB B HOBOH YIAKOB-
ke. OJHa U3 BOPOHEKCKHX PEeKIaMHBIX KOMIIAHHH pa3paboTana BapHAHTH AU3aifHa ANA HOBOH ynakoekH. [Ipen-
JOKEHHBIC BAPHAHTEHI JU3aiiHa TpeOOBANOCh OLEHHTE ¢ TOYKH 3PSHHA MOTCHUHANBHBIX MOTPeOHTENE .

Bb110 npHHATO pemeHne NPOBECTH MAPKETHHIOBOE HCCIIEIOBAHHE C LISJIBI) BbISBICHHSA NMPEINOYTESHHIT 0=
TpeOuTenel B OTHOLIEHHH BHELIHETO BHAA VIAKOBKH, COJCPKAHUA HALMHCEH HA VIIAKOBKE MPOLYKLHH H ONpene-
JAeHUsA KPUTEPHEB BEHIOOpa MAaKapoOHHBIX H3Jenuii. B paMkax 3Toro HccneJoBaHHA PYKOBOACTBO KOMITAHUH TAKKE
OPSANCIATANIOCh TOAYYHTh HHpOPMAIO ¢ NOTPeOHTEIRCKHX MPEINOUTCHHAX NPEACTABHTCICH HENCBOil ayauTo-
pHH [Mepea uccnenosatensckoli GUPMOil OFLTH MOCTABNCHH CNEAYIOMIHKE 2a0aYH:

OLUECHUTE BOCTIPHATHE NOTpeOHTENEM 00LIETo JH3aliHA YIAKOBKH NMPOAYKLNH 3aKa3uHKa,
—  OUEHUTH BOCTIPHATHSA NOTPEOUTENEM CBEICHHIA, COASPIKALIUXCSA HAa YIIAKOBKE MAKAPOHHBIX H3ACIHIL,
—  ONpPEACHHTE MPEANOYTEHHA NOTPeOUTENeH No coJepKaHHIO HAANUCEH Ha VIAKOBKE MAKAPOHHHIX H3OCHIA,
—  BHIBHTE MPEAMOUTESHHUA MOTpeOHTeNnell Mo THMAM MakapoHHEIX H3denwmii ((acosaHHas/HedacoBaHHAA Mpo-
AYKIHA);
—  ONpPEACNHTE PEHTHHI KPHTEPHUEE BHOOpA NOTPpeOHTENEM MAaKapOHHBIX H3JCTHIA.

HauGonee noaxoasuuM MetoaoM cHopa uadopmaiuu (¢ yaeToM GUHAHCOBEIX OTPAHMYEHHI HA IPOBEIE-
HHE MApKETHHTOBOTO HCCICA0BAHUA) ORLIO TECTUPOBAHHE VIIAKOBKH B MECTAX MPOJAK MAKAPOHHBIX H3JETHH.

Bonpocui u 3a0anui:

1. B kakux THIaxX TOProBHIX TOUEK HEOOXOTHMO MPOBECTH HCCIIEI0BAHHE?

2. Kakoii Metoa popMupoBaHus BHIOOPKU TOPTOBHIX TOUSK MPEANOUTHTENRHO HCMIONB20BATh B JAHHOIH CHTVALHH
(e TEPMUHHMPOBAHHOI MITH BEPOATHOCTHOI), 00BACHUTE NouemMy?

3. KakoBbl JomKkHbL OHITE KpUTEPHH 0TOOPA PECHIOHICHTOB /11 YYACTHS B XOIUI-TeCTS?

3aoanue 3. Cumyayus « Doxyve-cpynna no npodyrman GbICIPOZO NPUSOMOBIEHU »
Ipou3oauTent: NPOIVKTOB OBICTPOro NPHIOTOBIEHHA MPEANONAracT MPOBECTH OKVC-TPVIMY AN onpelene-
HUA TPOSYKTOBBIX XaAPAKTEPHCTHK NANMH ObICTPOro MPUrOTOBICHUA, BAMAIOLINX HA KOHKYPEHTOCIOCOOHOCTE TOP-
roBoi Mapku. CKpHHEP BKIIHYAST CIEIYIOLIHE NAPAMETPHI:
I.  Bpewms npoecaeHusA GOKYC-TPYONL — 2 4aca
2. Konmiecteo viyacTHUKOE: 10 uenoeek

3, Bmubopka
— 0o B (hOKYC-IPYINE NPHHAMAKT YYACTHE TONBKO HKESHIMHHBI
—  BO3IpacT 22-24 > 2 uen

25-26 > 2 ven

20-35>34en

36-45 > 3 uen
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- ypoBeHb goxoga -1 doxyc-rpynna; ypoBeHb JOX01A — HIDKS CPSJHETO 1M JAHHOTO PETHOHA,
2-1 QpoKyc-TpyNIa: YpoBeHb JOX04A — CPEIHUI AN JAHHOTO PErHOoHA.

4. YyacTHHKU (OKVC-TPVIIIEL H YNCHE! HX CEMBH HE JOIDKHBI pAabOTATh B KOMIAHHAX, CTICLHANTH3HPVIOLINXCSA B
CIEAVIOIIX O0NACcTAX, CBA3AHHBEIX C PEKNaMoil, MAPKETHHIOM H NMPOH3BOACTEOM H NMpoJaxkeil HCCAeAVEMBIX MPOIYK-
TOB. YuacTHUKH (GOKYC-TPYINEL HE AO/DKHBI MPHHHMATE VIACTHE B KAKHX-THOO MAPKCTHHTOBBIX HCCIICTOBAHHAX 3a
nocneaHue 12 MecqAuer. YYACTHHKH (OKYC-TPVINEI JOMKHB MOKYVIAThH JHYHO MAKAPOHHBIC H3JENHA U MPOLYKTHI
OBICTPOrO NPUrOTOBICHUS HE MEHEE 2-X Pa3 B MECALL.

Bonpocur u 3adanus
1. TTouemy GBI MPEANOXKEH TAKOH METO OTOOPA YUACTHUKOB (HOKVC-TPVIITTEL?
2. TNoarotoBeTe rafia ans (hOKyC-rPy bl

Jlexkuus 9 Tema: «Mcenenosanne uen»
Hanpasnenns msyuenus neH. UyecreurensHocTs notpebureneii k ueHe H GakTOpPhl, €€ ONPCICIIAIOIINE.
AHANH3 3MACTHUHOCTH CIPOCA IO LEHE. AHANH3 H3ASPKEK, HATOTOB H MAPKHHATLHOH NMPHOBITH.

IlpakTHveckoe zaHaTHe 9 Tema: «Hccnienopanue uen»

Bonpocw 013 obcyycoeniin.
1. Huerpymenrtapuii NEHOBOH H HELICHOBOH KOHKYPCHLHH HA PA3IHUHBIX OOTPeOHTEIbCKHX PHIHKAX KAK [IPS-
MET HCCNEIOBAHHA.
2. Kakas undopMauus HeoOX0aHMAa AN aHAH3A 3JACTHYHOCTH CIpoca Mo ueHe?
3. 3aueM creayeT HCCISAOBATH BOCTPHATHE NOTPEOUTE MM IIEHB M Ka4ecTBa?
Bonpocw dra camoxonmpoan:
1. B 4eM OTAHYHE LECHOBOM KOHKYPEHLHHU OT HELECHOBOIH?
2, Kaxwue MeTompl HCOOIB3YIOT MPH HCCIEIOBAHUA UYBCTBHTENBHOCTH nmoTpeburencii k ueHe u daxropos, ee
onpeaenArmux?
3. Kakwue MeTOOBI HCIOMB3YIOT OPH HCCISAOBAHIA (PAKTOPOB, BIHAIOIKX HA IpoUece neHooOpasoBanna?

3ananun:

3aoonue 1. Ecmu ana ToBapa A 3Ia¢THUHOCTD COPOCA NO LIGHe paBHa 5, a qnsa Toapa b — 2, kakoi u3 Hux
MEHBIIE MOCTPaJaeT B CIVYAE MOBLHIICHUA LeH?

3aoonue 2. QueHHTE BNACTHYHOCTD TOBApAa A NPH CISIYIOIHMX JAHHHIX. IICHA TOBApPAa A B HAYANIC roja
378, B koHUE 443 py0., ucHa ToBapa b uameHunace ¢ 675 go 786 pv6. Ecnu ueHa ToBapa b uzHuTca Ha 1%, To ka-
KOBA 3MACTHYHOCTh LICHBI ToBapa A?

3aoanue 3. B Tabmane 16 npeacraenen o&peM Cnpoca HA MOPOXKEHHOE NPH PA3IHYHBIX YPOBHAX IICHEL.

Tabnuua 16 - O0BeM cHpoca Ha MOPOIKEHHOS

Iena 3a moprmio, O6nem copoca, Pacxoasl/ BeIpyuKa, Kosddupenr neHoBoil anacTuano-
pyo. THIC. IOPLUHEH THIC. pvO. CTH cHpoca
21,0 10
18,0 20
13,0 30
12,0 40
9,0 30
6,0 60
3,0 70

Bonpocer u zadanua:

1} HauepTure kpuBYIO CHpoca, 0003HAYHE LEHY HA BEPTHKATEHOH OCH, a KOJHUYECTBO MOPLHI MOPOXKEHHOTO
— HA FOPUAOHTANBHOIH.

2) Ipeanonoxum, HeHA NOPLUHH MOPOxKEHHOrO pasHaerca 12 pyd. Kak usmenntea obbeM ¢npoca, ecnu ara
ueHa cokpaturcs Ha 3 py0.? bvaeT nu oTeeT HHBIM, ecnu Ha 3 py0. cokpaTHTca nodad Apvrasd ueHa?

3) Onpenenure pacxoibl HA MOPOXKEHHOE MPH KAKIOM 2HAMEHHH LICHHI, MOMVYCHHHIE JAHHEIE 3AHECUTE B
Tabmuiy,

4) Paccuuraiite ko3(PHLHCHTH LEHOBOH 3MACTHMHOCTH CIPOCA ANA BCEX VKA3aHHEIX HHTEPBATOB LICHHL, MO-

38



NYYCHHBIC JAHHBIC 3JAHCCHTC B TaGJ'lH].ly.

3aoanue 4. dupma IeHCTBVET HA PEHIHKE JOPOTOCTOALIETO, CNOKHOTO B HATOTOBICHHU TOBAPa, HMEET Mo~
CTOAHHBIX MOTPeOHTENEH CBOCTO TOBAPA, KOHKYPSHIIMA Ha PhIHKE 3HaunuTeIbHAI. Kakyio ngHoByIO cTpareruio Oy-
AET HCMONB30BaTh (pupMa’? ApryMeHTHPYHTE OTBET.

Croporuo3upyiiTe BapHAHTBl H3MEHCHHA CTPATETHH IPH H3MEHCHHH KOHBIOHKTY]EL

3aoanue 5. Ecnu Ol v Bac NOABHIACH BOZMOXKHOCTE OTKPBITh MVHKT MOHKH MALIHH ¢ HOCTOSHHBIM T'OA0-
BBIMH H3Jep:kKKaMH B 100 TeIc. A0NM., MEPEMEHHBIMH H3AEPKKAMH B cvMMe 0,5 00N, HAa Ka)KABI BRIMEITELH aBTO-
MOGHIIb, A KOHKYPSHTHAA LICHA, TI0 BAIUIKNM PAcUueTaM, JOJDKHA COCTaBIaTh 1,50 nomn. 3a aBToMOOHb, BIOXKITH OB
Bbl CBOH KAMHTAM B 3TO mpeanpuarue?

3a0anue 6. Onpedenute 3MACTHYHOCTE CTpoca MO CNEIVIOIUM JaHHBIM, CPEOHEAVIUCBOH MECAYHEBIN 10-
x01 3adanue BEIpoc ¢ 250 pyd. a0 550 py6.; obpem ToBapoobopoTa Ha qymy HaceneHHs (B CONOCTA-BUMBIX LIE-
Hax) yeemuuuncs ¢0 120 py6. xo 370 py6.

3adanue 7. Llena Beipocnma ¢ 25 py6. /kr. a0 40 pvo./kr. Ilpomaxka cokpatunack ¢ 10 T g0 6 1. Ompe-
JIENUTE FMACTHIHOCTD CIPOCa.

3adanue 8. LleHa cHU3UIACE BABOS, TOBApPOOOOPOT BhIpoc B 2.5 paza. Onpeaenure 3MacTHYHOCTE CIPOCA.

3adanue 9. UeHa cHuzunace Ha 20%, ToBapoobopoT Bripoc B 1,5 paza. Onpeaenute 3macTHYHOCTE CIPO-
ca.

Tect

1. MakcHManeHas LieHa TOBapa ONpEAeAeTCA:
1) BenuuMHO COPOCA HA TOBAPY,
2) MaKCHMANBHBIMH TIPETEH3UAMH HA MPHOERLE, CYIIECTBYIOLIUMH B JAHHOH OTPACTH NPOH3BOICTEA,
3) ueHaMH KOHKVPEHTOE Ha aHATOTHYHHIA TOBAp;
4) HAMBHICIINM YPOBHEM COBOKYITHBIX H3IEPKEK,

2. MuHHManBbHAY LIEHA TOBAPA OMPESALIIACTCA:
1) eMKOCTBEH) PHIHKA TOBADA,
2) YPOBHEM COBOKYIIHBIX H3OCPIKEK (PHPMBI;
3) xo3(pHUIHEHTOM 3MACTHUHOCTH CIIPOCA;
4) ypOBHEM IEPEMEHHBIX H3ACHKSK.

3, llena notpebnenns ToBApA MPEACTABIAST OO0
1) ceBecTOUMOCTE MPOOYKLMHU MNHC CPEAHIO MPHOBE,
2) COBOKYMHOCTh 3KCIUTYATALHOHHBIX PACXOI0B, 3aTPaT Ha HOPMANBHOS NOTPeONEHUE KVINICHHOTO TOBapa;
3 eymmy 1 u2;
4) UeHy MOKYMKH BMECTE € SKCITYaTALHOHHBIMH PACXOJAaMH, 3aTpaTaMH Ha noTpedieHue ToBapa.

4, Boonse BepoATHO, YTO €CIH BMECTO BO3MOKHOTO VESIIMUCHHA NMPEIONKESHH TOBAPA PACTET €rd LEHA,
TO MPUYHHOH 3TOTO ABTACTCA:
1) cHIKEeHHE UeHB AOPOTOCTOALIETO TOBAPA, AOMONHEHHEM K KOTOPOMY ABNAETCA JAHHHIH TOBap;
2) KONMHUECTBSHHBIH POCT LEACEOTO CErMEHTA NoTpeduTee;
3) mporpeccHA B HAMOTOO0N0KEHHH,
4) CHIDKEHHE HAJIOTOB B OTHOIIEHHH TOBAPOB-3AMEHUTEICH,

5. YeM oTAMYACTCA UCHOBAA KOHKYPSHLHA OT HELICHOBOM?
1) yposuem koxtdunpeHTa 3IACTHIHOCTH MPSAIMKSHUA [0 LEHE,
2) ponBI) LICHEI B KOHKYPEHUKH 3a 00BeMbI ¢OBITA;
3) TeM, UTO UeHOBasg KOHKYPESHLIMA HMEET MECTA HA PHIHKE € BRICOKUM VPOBHEM JOXO01A;
4) HEBO3MOKHOCTBI) HCTIONB30BATh OCCILIATHYH) PEKIIAMY.

6. LleHoBas 31aCTHYHOCTE CIPOCA MPEACTABIAET coOO0IT:
1) 3aBHCHMOCTD LIEHBI TOBAPA OT BEIHYHHE! 00BeMa CIPOCa;
2) oTHOIIEHHE MPOLCHTHOTO H3MEHEHH KOTHYECTEA CIPALIHBAEMOTO TOBapa K TPOLUEHTHOMY H3MEHEHHIO LICHHI,
3) OTHOLIEHHE HIMEHEHHs KONUYSCTEA CTPAlIHBAEMOT0 TOBApa K H3MEHEHHIO LEHBI € VUSTOM MEPBOHAYANBHOTO
KOJIHUSCTEA CHPALIMBASMOrO TOBAPA H NSPBOHANANLHOH LICHBI;
4) pazMepsl JuanazoHa koneOaHuii 00beMa CNpoca B 3aBUCHMOCTH OT JHANA30HA KOJSOAHH I LICHH.
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7. Ecnu k03 pHLUHEHT LEeHOBOH 3MAaCTHYHOCTH CMPOCA PABSH MHHVC JBYM, TO 3TO O3HAYAET, UTO!
1) cnpoc BecbMa HEITACTHIEH,
2) cnipoc BeCEMA 3MIACTHYCH;
3) cnpoc anacTHYHEE, UeM npH Ko3dhHIIHCHTE, PABHOM ILTIOC TBYM;
4) Ha#o COKpaIWAaTh MPOH3BOACTEO H MPEANOKESHUE TOBApa.

8. Kakoe u3 cneaymomux yTBepKISHHH HE OTHOCHTCS K XaPAKTEPHCTHKE MIACTHYHOTO CIPOCa HA TOBAp?
1) ko>{pULIHEHT 3MACTHMHOCTH CMPOCA MEHBLIE €AHHULE O AOCOMIOTHOMY 2HAYCHHIO,
2) obiuag BHIPYUKA NPOAABLA COKPALIASTEH, €CJIH LICHA PACTET;,
3) MOKYNATEIH JOBONBHO UYTKO PEArHPYIOT HA H3MCHEHHS LICHHI,
4) OTHOCHTENBHOE H3MEHEHHE 00BeMa cripoca GOMbLIE, YeM OTHOCHTEIBHOES H3MEHEHHE LICHHL.

9. Mosker 1 cOpoc Ha KOHKYPSHTHOM PBIHKE OBITH 3JIACTHYHEIM O LicHE?
1) Her;
2) TONBKO HA PHIHKAX COBCPILCHHOH KOHKYPSHLIHH,
3) MOXKeET,
4) MOXKET, €CJH 3IACTHYHA LICHA.

10. Kakum 06pa30M MOXKHO OTIPEIETUTE EMKOCTh KOHKYPEHTHOTO PBIHKA, 3MACTHYHOTO MO LeHe?
1) mocTpouTh PYHKUHIO COPOCca OT CPSIHEPHIHOYHOMN LICHH U HAWTH 3HAYCHHE 3TOi (VHKLHH NMPH MHHHMATBHOMH
LEHE;
2) CIOXKUTE NONH BCEX KOHKYPEHTOB;
3) npoeecTH pacyeT KO3GPHLUSHTOB 3MACTHYHOCTH CIPOCA MO LEHe KAKIOTO KOHKVPEHTA,
4) naiiTn CpeaHee 3HAYCHHE MEXKTY BEMHUHHAMH CIIPOCA IMPH MAKCHMAIBHOH H MEHHMAIBHOH CPeTHEPIHOUHBIMH
LEHAMH.

13. K daxropam, BIusiomuM Ha IgHOOOPA3OBAHHE HE OTHOCATCA:
1) nocTaBLUMKH, 3} moTpeduTeny;
2) KOHKYPEHTHI, 4) cpeacTea MaccoBOH HHpOPMALTHN.

14. TTo OTHOIIEHHUIO K LICHE MOTPEOMTENH OBIBAIOT (G610€PUME HECKOABKO APUAHINOE OIMEEM):
1) nepconnduMpOBAHHBIMHE, 3) KOHCEPBATHBHBIMH,
2) anaTHYHBIMH; 4) 00eCeYCHHEIMH.

15, Tpu yBeMHYCHHH CTOMMOCTH PeCYPCOR, LIGHA Ha TOBAp:
1) ocTaeTca HU3MEHHOIT,
2) cHIpKaeTCA,
3) NOBHIASTCAL

Jumepamypa: [11, [3], [4].
Jexnua 10 Tema: «MccneaoBanne cHCTEMBI pacnpeaeieHHe

Kputepun oueHxu 3(hpeKTHBHOCTH ASATCIBHOCTH KAHANOB pacnpesecHma. MeToasl OUEHKH TOProBBIX
nocpeIHUKoE. MeToas 0TOOpa TOPrOBEIX MOCPEIHHKOB.

IIpaxkTHueckoe 3aHaTHe 10 Tema: «MccaenoBanne cHCTeMBI pacnpeaefieHHe»

Bonpocer oas obeyxncdenua:
1. 3auem HEOGKOAMMO HCCIETOBAHUE CHCTEMBI PACTIPEISICHIE T
. KaxoBa neproanvHocTe oueHKH 3¢{eKTHBHOCTH TOPTOBHIX MOCPEIHHKOB?
3. KakoBl KpUTePHH OLEHKH TOPTOBHIX IOCPETHHKOB?

Bonpocw dra camoxonmpoan:
1. Kakwue MeTOIBI HCCNEIOBAHUA TOPTOBLIX NOCPSIHHKOB PA3IHUAIOT?
. Kaxue MeTons oueHKH 3dHeKTHBHOCTH TOPTOBBIX MOCPEAHHKOB?
3. Kak ¢popMHpYeTCA KpHTEPHANBHEIH NMEPeUYeHb O OLEHKH TOPTOBBIX MOCPESAHUKOB 3 HeKTHBHOCTH?
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3ananuda no Teme:

Jaoanue 1. Cumyoyus « AHGAU3 POIHKT GBIMOGOT MEXHUKU Y

B xoae npoIBIDKeHHA HA PETHOHANBHBIC PBIHKH CETH MArazuHoE OwToBOH TexHuku «Mup» npeanonara-
JIOCh OTKPEITHE HOBOTO MarazHHa B ropone N. Jna paspaborku HanOonee 3 pekTHBHONH MAPKETHHIOBOH MOMHTH-
ku Op10 HeoOxoxuMo cobparh HHGOPMALTHIO O COLHANBHO-3KOHOMHYECKOM COCTOAHHH TOPOJa U ¢ PHIHKE PO3-
HHUHBIX IPOJAK OHITOBOH TEXHHKH H 3IEKTPOHHKH. B §110Kke COLMANbHO-3KOHOMHUESCKUX BONPOCOB JUPEKTOPY IO
MAapKeTHHTY TpeOOBaNuCh CAEAVIOLINE JAHHHIC, YHCICHHOCTE H CTPYKTYPA (MO, BO3PACT) HACENSHHS, THHAMUKA U
CTPYKTYpa 000opoTa POSHHUYHOI TOPrOBIM 32 TPH roja odopoT POIHHYHOH TOProBIH B PasOMBKE MO IPOJOBONE-
CTBEHHOH H HEMPOJOBOIbCTBEHHOH IPyNNaM, a Takke B pa3OHBKE Mo KaHAIaM ¢ObITa (CYIepMAPKETHI, MAra3HHEL,
PHHKH H T.IL); opUUHANBHAS CTATHCTHKA MO JOXOJAM 3a TpH roja (oduumaneHas 3/mn, opuuHaneHeii oOmuii 10-
XOA),

HeoGxoaumo G110 HOAMOTOBHTE ONHCAHHE YPOBHA PAIBUTHS POIHHYHOH TOPTOBIH. OCHOBHBIC TOPTOBHIC
30HBl WIH VIHLEI, OCHOBHEIC TOPTOBBIE LIEHTPBl ¢ KPATKHM OMHCAHHEM apeHIATOPOB H MOZHUHOHHPOBAHHA, Me-
CTONOIOKECHUS, IUIOMAAb; INIAHBL OTKPEITHS TL| HAa TPH roja Bepe., a TaloKe COCTABUTL KAPTHI INIOTHOCTH TOPro-
BBIX TOYEK M0 TEPPHTOPHAM.

Hapsany ¢ kapTamMu TOProBeIX TOYEK ObIN0 HEOOXOIHMO NMPENOCTABHTE CHIELHANBHVIO KapTV ropoda, Ha Ko-
TOPOH JOMKHEI OBITH OBITH BELACICHBI PAHOHBI, OIHOPOIHBIC ¢ TOUYKH 3PCHHA THIA 3aCTPOHKH, BPEMEHH 3acTPOH-
KH, TPAaHCTIOPTHOH CBA3aHHOCTH, «NPECTIKHOCTHY». CeJoBano MOArOTOBHTE OMHCAHHE BHLAENCHHEIX PaiiloHOB —
YHCNEHHOCTh JKUTENEH, THI 3aCTPOiikH, LEHa HAa HEABIDKHMOCTP (BHIUE/HIDKE CPEOHETOPOICKO, HACKOMBKO),
CBA3AHHOCTD ¢ APYTHMH YaCTAMHU TOPoaa (KakHe TPAcchl, KAKHE MApPIIPYTH OOIECTBEHHOTO TPAHCTIOPTA), HATTHYHE
HOBOCTPOCK, MNaHE JanbHeiimeil 3acTpoliki (BKMIOHaA TOYEYHYIC 3MUTHYHY 3acTpOiKY), OCHOBHHIE JIOKANIBHEIC
TOPTOBBIE 30HBL.

Taxxke npeanonaranoce MOMyUUTs HHPOPMALHIO O TPAHCHOPTHOH CHTYALMH B TOPOJE: OCHOBHBIE MarH-
CTpalH, TPAHCMOPTHEIE PA3BA3KH, MOCTHI, HAMHYHE NHYHOIO ABTOTPAHCIIOPTA, MapK JTHYHOIO ABTOTPAHCIOPTA,
OBIMIECTBEHHBIH TPAHCTIOPT — OCHOBHBIE MATHCTPAIH JIBWKSHHA ODINECTBEHHOTO TPAHCTIOPTA, BUABI TPAHCTIOPTA.

Jna xapakTepHCTHKH PhIHKA POIHHYHBIX MPOJAX OLITOBOH TEXHUKH TpeOOBAIOCh BBHLICIHTE BCE CETCBHIC
MarazuHel OHITOBOH TEXHHKH H OTACIBHBEIE 3HAYHMBIE MAarazHHEI HA HCCNIEAYEMOM pHIHKE ropoga. [lo manbonee
KPYTIHBEIM CETSM H MAra3HHAM CIEIOBANIO MONY4HTh Oonee noapobuyio undopmammo. Kpurepun nannoii uugop-
MAIHH mpeacTasnens B Tabnunax 17 u 18,

Tabmuua 17 — Xapakrepuctuka ceTu

HduHaMHKa pazBUTHA (OTKPBITHE
MAra3HHOB, H3BSCTHRIC IUIAHBI Pa3-
BHTHA)

Konuuectso marasu- | I'ox Hauama
HOB B CETH pabotsl

CepBuCHbBIE TPSANOKEHHS { JOCTAB-
Ka/yCTAHOBKA, KPS, TUTHL U I1D.)

Tabnuma 18 — XapakrepucTuka MarasHHa

Pacnonoxenue Ma-| Hamuuue | [Tnowaae Top- |[Lnansl Ma- | BHewHuii Bua mara- | OdopMaeHie Topro-
ra3sHHa HapKOBKH TOBHIX 3a50B ra3zHHOB 3HHOB (PoT0) BHIX 32710B ((hoTO)

C uensro mpoBeISHHA ACCOPTHMEHTHO-IICHOBOTO AHANH3A CIEAOBANO NPEIOCTABHTD MACCHB JAHHBIX IO
LEeHaM Ha OBITOBYIO TEXHHKY H 3MEKTPOHHKY, OXapaKTepH30BaTh IHPOTY ACCOPTHMEHTA MO TOBAPHBIM TPYINAM;
PacIpeeuTh ACCOPTHMEHT B IPYINIAX N0 OpeHaam.

Bonpocer u za0anua
1. Kakue HCTOUHHKH BTOPHYHOH HH(OPMALMH HEOOXOAUMO HCTIONB20BATE ANA MOMYYEHUS CBEASHHI, TpeOye-
MBIX THPEKTOPY O MAPKETHHTY ¢eTH Marasuaos «Mup»?
2. Kakne meroner cOopa nepBrYHON HHGOPMALIHHE CISAYET HCIONb30BATh AT PEIICHHA IOCTABICHHEIX 331347
3. Onpeaenute METOAB MPOBEICHUA HCCNICIOBAHNA AN MONYYSHHA Beel HeoOxomuMol HHGopMaLun,

Jaoanue 2. Cumyayus « Boibop 30pyBesctozo 14ea1e020 PoiHra »

Ipon3BOANTENE BEICOKOKAaYECTBEHHOTO BEICOKOTEXHOMOTHYECKOTO TKAUKOTO oOOpVIOBAHHA IepMaHCKas
tdupma «Glor» B 1988 r. mmena obmmit 06bem npoaaxk Gonee 300 man. Mapok. B oTnemne oT KOHKYPEHTOB MaLITH-
HEl «(lor» BMECTO KIACCHYECKOrO YENHOKA HCMONB3VIOT CMCUHAIBHEIE THOKHE CTEP:KHH, KOTOPHIE MO3BONAKOT
TKATk HEMOCPEACTBEHHO M2 mpsoiku. [loBceMecTHBIH CHPOC HA TEKCTHIBHOE BONOKHO BO3PACTacT B CPEAHEM Ha

41



2,6% B ron. CTeneHs HACBHIIECHHOCTH PHIHKA, MO OLCHKE CMEUHATHCTOB, cocTapnaeT 40 (PVHTOB Ha YENOBEKA, UTO
PaBHO YTPOSHHOH HOPME NOTPEOHOCTEH YENOBEKA HA CETOJHAIIHHI JTCHb.
OcoOEHHOCTE TEKCTHABHON MPOMBIIIIIEHHOCTH — MOTPeOHOCTE B OONMBIIOM KonuuecTBe paboucii cunsl. B
80-e rogwr B Esponie u CIIIA u3nep:xku no padoueii CHIEC 3SHAYHTEIBHO BO3POCIH, YTQ MOCTYAKHIQ MIABHOH MpH-
YHHOH A7 nepeOpoCckH MHOTHMH KOMIMAHUAMH CBOHX NPOH3BOICTBCHHBIX MOIIHOCTEH B Pa3BHBAKOLINECA CTPaHBI
Asum u JlatnHCKOH AMEPHKH.
OnHakO CEOM HCCIIEIOBAHUA M PA3pabOTKH 3TH KOMIIAHHH OOBI'THO MPOBOJAHIH B CTPAHE MPOHCXOKACHHA.
Io mporHozaM, B 90— roasl BaKHEHIIHMH peiHKaMu OvavT Eepona u Azua. M xota B A3Hu 00BEMBI TIpO-
JsK MPEBBICAT eBponcHckue, B EBpone o:xuaaeTca 3HAUHTENbHO MEHBLIAA CTEIICHb LIEHOBOH KOHKYPSHLIHH.
Bonpocer u za0anua
1.  ObGocHyiiTe HEOOXOAUMOCTE MPOBSACHHUA HCCIEAOBAHKA AN hupMbl «Glory.
2. Jlaiite peKOMEHAALMH MO MECTY MPOBCICHHUA HCCICIOBAHNA.
3. PazpaBoraiire nporpamMmy uceneaosanua pupmol «Glom

Jumepamypa. [1], [3]. [4].
Jdexnus 11 Tema: «MceaegoBanne 3phek THBHOCTH KOMMYHHKAIHOHHON MOJTHTHKH

Hcenenosanue pexnamuoii sgdexTHBHOCTH ¢pencTB MaccoBoil uudopmamun. Quenka »dhdexTuBHOCTH pe-
KJIaMHOM KaMMaHHH H METOIbI, HCMOMb3VEMBIC MPH oucHKe. MICMBITAaHHE peKIaMBl, TNIAHUPYEMOit K BHIMYCKY. Hc-
cneaosanue dPPeKTHBHOCTH CTHMYTHPOBaHUA ¢ObITA, MUUHBEX Tpoaaxk. QueHka >ddexrusrocTa PR

IMpakTaueckoe 3anaTie 11 Tema: «Hccmenosanue 3hpeKTHBHOCTH KOMMYHHKALHOHHOM MOJTHTHKIY

Bonpocw 013 obcyycoeniin.
KakoBH LeTH MApKETHHIOBBIX HCCNEIOBAHHI PEKIAMHOM AEATENBHOCTH?
Jlna xakux nened MapKeTHHIOBEIX HCCIICIOBAHKMH PEKIAMbl HCHIONBIVIOT GoKyc-rpymmbl?
Ot Yero 3aBHCHT BHIOOP METOIA HCCICAOBAHHA CPEACTE PACTIPOCTPAHEHHA PEKNAMBI?
Kakum 0bpazoM onpeaensroT BHOOP CPeACTB KOMMYHHUKALMOHHOTO BO3ACHCTBHA?

WD

Bonpocw dra camoxonmpoan:
KakoBB OCHOBHBIE HAMPABICHHA MAPKCTHHIOBBIX HCCNCIOBAHHI PEKIAMHOM AEATCIBHOCTH?
Kak ouenuBaetca 3(hheKTHBHOCTD PEKTAMHOI KaMIAHMHH T
Kak oucHuBaeTca 3Gk THBHOCTE CTHMYTHPOBaHHA cObITA?
Kakne MeToaer Heene oBaHma HCIOIB3YIOT ATA onpeaencHua ek THEHOCTH THUHBIX IPOoaa?

e ) b=

3apanus no Teme:

3aoanue 1. 1. TlpencraebTe, UTO BBl COTPYAHHUK PEKIAMHOIO Ar¢HTCTBA H BaM MPESIOKSHO 3AHATHCA PEKIAMHON
KaMIAHHEH OJHOrO H3 YKA3AHHBIX HHXKG BHAOB TOBAPOE:
- HOBad CMIOPTHBHAA komnekuud «Adidasy;
- HaOop mokonaIHEIX KOoH(peT «Cnaakad HCTOPHS» MECTHOTO MPOH3BOIHTENS,
- tpen BurTOBOI «Rowentan,

HJns paspaboTku peknaMHol kaMnaHu Bam HeoOXoquMo 00CYIHTE € 3aKA3YHKOM CIIEIVIOLHE BOTPOCHL:
1) INo xaxum KPHTEPHSIM H KAKHE LCHEBHIC IPYINIBI MOTCHUIHAIBHBIX MOTPeOHTENSH (aIpecaToB PEeKIAMBI ) BbI
NPeAnaracTe BLLICAHTE A peKIaMel ToBapa?
2) Kakue HocUTENH peknaMEl BB CUHTASTE LIENecoo0pasHbIM 23aJeiicTBOBATE (KAK OCHOBHEIC H KaK BCIIOMOTATENb-
HEIC) H PEKOMEHIOBATD 3aKA3UUKY I PasMEIICHHA PEKIaMbl?
3) B kakux MecTax, Ha Kakoil TEpPUTOPHH BH IIAHHPYETE Pa3MeLIaTh 3TV peKaaMy?

Bonpocw u 3aoauus
1. Kakaa undopmanmsa 0mKHA ObITE 3aMPOIISHA ¥ 3aKA3UHKA 7
2. Kakue MeToasl HceneaosaHua Bel OyaeTe HCMOMB30BaTh AN MOAVUCHHA HE0OX0 Mol BaM nadopMauu?
3. PaspaGoTaiite mporpaMmy HCCICTOBAHKS.

Jaoanue 2. PaccunTaTe CTOMMOCTB PeKNaMbl (C v4eTOM OSCMONC3HOH ayAUTOPHH) HA THICAYY YHTATENCH
CHE MUATH3HPOBAHHOTO JKYPHATA, SCIIH:
1) Tupazxk — 500 ThiC. 10T, ;
2) obwne pacxodH Ha pekiamy — 23 THIC. pvo ;

42



3) becrionezHad ayauTopus — 230 THIC. Uen.

Jaoanue3. OOmHil cOBT NpoIyKUUH GHpMBl B ropodax A, b u B , BHOpaHHEIX B KauecTBe OOBEKTOB HC-
HBITAHKA PEKNaMEl, coCTaBman 3600 koHTeHHEPOR mpoayKiuu A0 Hauana pexiaMet H 6400 koHTEHHEPOR Mocne ee
noseneHusA. B koHTpoIRHEIX (He moaseprminxca pekname) ropogax [, 1 u odveM npoaax coctaenan 4600 koH-
TeHHEPOB B MEPBOM nepuoae u 5750 — o BTOpoM.

TMoutoBas pexnaMa ¢ MOMOIIBK COCHHANBHLIX OVKNeTOR o0ecneunia noyIeHne 3akazos obumum obbe-
mMoM 600 koHTeliHepoB B ropodax A u b, a B ropoae B paccrinka He npoBoaunack. B ropojgax A , b, B - Ownma
PABHOMEPHO 33,IeHcTBOBaHA Tenepeknama. Kpome Toro, B ropoae B npumensanace pannopekiama.

Pacxoanl Ha pexkmaMy B 3THX ropojax B o0mel cyMMe COCTABIIM, B THIC ACH S, Telepexmama — 110; pa-
aunopeknama — 12; agpecHas pacceinka Ovknetoe — 12,5 teic.neH.en. Ilpoaaxka xkaxmore OOMOTHHTENBHOTO KOH-
TeHHEpa NPOIYKIHH, 32 BEIYETOM TPAHCIIOPTHHIX PACXOJ0B, HO HE BKIIOUAS 3aTPAThl HA PEKIaMy, JaeT hupme ao-
HOMHHUTEIBHYIO NpHObLIE B pazmepe 0,2 THIC. ACH. €THHHLL

Hna peknaMonarenci, caMOCTOATENBHO HAMOTOBIAIIIMX H PACHPO CTPAHALIHNX PEKNaMy, BO BCEX TOpPO-
Jax YCTAHOBJICH MYHHIUNAJIBHBIE HAOT B pazMepe 3% OT BEIHYHHBL PACXOMOB HA PEKIAMY.

Bonpocw u 3aoauus
1) Kaxyro yacTe mpupocTa HaTypaneHOro ooseMa npogak (B%-X oT NepBOHAYANBHOrO) JOTHYHO OTHECTH 22 CHET
pexnamet ? [Mpueenure pacuer.

2) KakoBa o0was 3¢dhek THBHOCTE BCEil peKIaMHOM KaMMaHHH?

3) Kakoga >(HeKTUBHOCTD JEHCTBUA KAKIOTO BUAA PEKNAMBL, KaKOH H3 HUX MOKHO CUHTaTk >M)eKTHBHBIM, B TOM
uncne Ha nepenektuny? [puseaure pacueTsl, HMES B BHIY, UTO B KQKAOM H3 NOPOJAOB 00bEMBI MPOIANK B KAZKABIA
KOHKPETHBIH NepHOJ GBI OIUHAKOBHI.

3aoanue 4. Io cnenyomum nasHeiM onpeaenute d¢dexrusaocts pexknamsl. [Tpupoct npudbsimn kommna-
HHH cocTaBun 823 ThHIC. y.€. Pacxodrl Ha peknaMy CKIaJblBalHChk CIEAYIOINM o0pa3oM. Pexnamuoe oOBABNCHHE B
npecce: Tapud ma 1 ¢m” raseTHol nnomanu — 250 y.e.; oGbasnenus 3anuMaroT obmyo mnomaas 140 cm?, Tenesu-
3uoHHaA peknama; Tapud za 1 mun. aemonctpamuu no TV — 8 Teic. y.e. 3a | MHH; 3aKIIOUCH JOTOBOP Ha 5 JHEH
nokasza no 3 MuH B A¢He. [IpAMas mourtosad peknaMa: pazocnano 100 TeIC., pekNnaMHBEIX THCTOBOK, H3TOTOBICHHE
(meuaranne) 0bomnocs mo 0,1 y e./iuT.; pacceiika ¢cTouna 5 y.¢ /.

3aoanue 5. Ananuz coOepHCAHUA PEKIAMHOI0 COOBUeHS

O,H,HI/IM H3 CAMbIX BAKHBIX MPHHUOHIIOB B PCKJIAMC OKABBIBACTCA ACHOCHIL H €CHRECINBCHHOCHIb TCKCTI.
IpuHuun doxodwueocmu U xenpomueopeuueocmu TpedyeT, YTOOH PEKIAMHOE COODIICHHE MOT MOHATE YENOBEK
CPEAHUX HHTENNEKTVATBHBIX CIIOCOOHOCTEH.

INpoananu3upyiTe CAeAYIOLISS PEKIAMHOE COOOIESHHE:

A paGomaio kocumemorozom Yuce 13 aem, u mHe Jocmamouno 00no20 8321900 Ha Bowy xooxcy, umobs
onpederumb, Kakum Moliom Bet doaxcnut noassosampes. A cuumaio, wmo 033 10001 KOXCU H0eaRbHO ROOXOOUM
moiro «Copmi-ppymy. Ono mazroe, nescnoe. Hosmomy 7 pexomendvio ceoum nayuenman muino « Copmi-¢hpym p.

Haiiaute B TEkcTe noruueckoe npotHeopeune. [loctapaiiteck JaTe CBoOil BapuaHT pekiaamMel Meina «CopTH-
$pvT.

Tect

1. I azera BEXOAUT THpakoM 90000 sxzeMmnapos. Cenbckas MeCTHOCTE MOTpeOmAeT 73% tupaxa. Pexna-
MOJATES b HAMSPEH OXBATHTE CENBCKHX kuTeNeH. KakoH Bua raseTHeix TapuoB ClieayeT HEMOIB30BATE A ONpe-
JCICHHS PACLICHOK:

1) «Munnaiin»,
2) «Tpymaiiny.

2. 800 THIC. ceMell Ha LENEBOM CerMEeHTE HMEIOT Tenepn3op. [IporpaMmy, roe mpeanonaracTed pasMellaTh
pexaamy, eMotpat 160 toic, cemeit, Kpurepuii o1igHKH 0XBATA PEKIAMHON AYTHTOPHH HA PAAHO H TSJICBHACHUH B
CIIy4ae TPEXKPATHOTO MOKA3A POIIHKA COCTABHT:

1) 50,
2) 20,
3) 60,
3. «Munnaiin» - 310:
a) BHA PeKIAMBI;
6) KaHal pacTIpOCTPAHEHUA PEKIAMBI;
B) TOBapHas Mapka;



r) KpuTepHil cpaBHEHUA ra3eTHHIX TapU(pOB.

4. Hcnone3ya «MHUNIaliH», ONPEISNUTE, V Kakoil U3 razer Oosice MpUEMIEMBbIE PACUEHKH

lazeta Tapud 3a cTpoky Tupax
| (0,60 gonn 160000 3k3.
2 0,50 gomm, 125000 3K,
a) razera l;
0) razera 2.

5. Hona untateneii kvpHana A Ha ueneBoM cermeHTe 40%. Hond HaceneHud, COCTABMAIOLIETO LICICBOM
cerMeHT, 30%. MHoekc n3dHpaTeIbHOCTH COCTABHT,
a) 125;
6) 80.

6. CoTpyIHHKH PEKJIAMHOIO OTACICHHA PUPMBI PEIIATTH BOIPOC O TOM, KAK YCHIHTD 3(hheKTHBHOCTD 00b-
ABNCHHUIH B razeTe 03 U3MHLIHETO VBEIHYMEHHA PEKIAMHBIX PACXOAOB. BeiNo mpeanoxeHo:
1) 3aKynIHTB HEMYIO ra3eTHYHO MOIOCY;
2) KYIUTh MECTO HA YETHIPE OObABIEHHA MO 1/8 MONOCH M PACTIONOKHTL HX MOCISAOBATEILHO YePe3 KANABIS JBES
CTPAHHLIBI,

Kaxomy npeanoxenno Be otgaaute npeanourenye;
a) IePBOMY;
0) BTOpOMY .

7. MacOKOMOMHAT OCBOHI BBIMVCK KOMOACHBIX M3OETHIA, KOTophie HA 30% COCTOAT M3 KYPHHOTO Mica Oe3
coeBrIXx JoGaBok. Ho mokvmatenu He npHOOpETAOT MPOIYKT, TMPHHUMAA €ro OOBMHYIO BapeHHVIO Konbacy.
HauGonee sdypexrusubiM 11 H3MEHESHHA OBEACHHE MOTpeSuTenei Oyaer. .

1) aerverauus; 3) cozaaHue HOBOI AUCTPHOBIOTOPCKOH CETH,
2) peknaMHas KaMIaHH, 4) CTHMYTTHPOBAHHE TOPTOBLIX MOCPSIHUKOB.

8. CoBOKYMHOCTE MOTPEOUTENE I, MPHHUMAIOLINX MOKVIATENTBCKHE PELICHHS HA3BIBACTCA !
1) moTeHUMaNBHBIE MOTPEOUTENH, 3) KNTHEHTH
2) nenesas ay AUTOPHI; 4) pexnamHas ayIUTOPHSL.

9. CoBOKYINHOCTE MOTPeOHTENEH, HA KOTOPHIX OPHEHTHPOBAHA PEKIAMHAS KAMIIAHHS HAZBIBASTCA
1) noTeHupaANLHBIE OTPEOUTETH; 3) KIHEHTHI,
2) uenceas avIUTOPHA, 4) peknaMHasa ayJUTOPHS.

10. K mputuzaM, no KOTOpBIM CHIKASTCS HPPeKTHBHOCTD PEKIIAMBL, HE OTHOCATCH:
1) poct 0OBeMa HHpOPMALHY;
2) obpameHe DOKYNATENA K ApyIHM HCTOYHHKAM HHGOpMarm;
3) GuicTpoii dddexT 3a0bBaHMA PEKTAMEL;
4) HCONB30BAHHE PEKNAMBI KOHKYPEHTaMH.

11. IxoHoMuyecKkad 3 eKTHBHOCTE PEKIIAMEI OTPEISIACTCA MyTEM H3MEPEHUA €€ BIHAHUA Ha!
1) oOreM nponak,
2) BeMMUHHY H3ACPIKEK;
3) OTHOLICHHE MOTPEONTENCH K PEKIAMHPYEMOMY TOBApY (VCIyTe);
4) 3aNOMHHAEMOCTE PEKITAMEL.

12. Kakne HEAOCTATKH XapaKTePHH AN Takoi GUPMBI CTUMYIHPOBaHHA COBITA, KAK «HCMONb30BAHHE CKH-
JOK ¢ IEHBI»?
1) MoxeT IONOPBATE MPECTHIK TOBAPHOH MaPKH;
2) MOXKET BEI3BATH V MOKVMATENCH HEJOBEPHE K KAUECTBY TOBAp,
3) cHiKaeT OObeM PeATH3AIHH TOBADA,
4) aoporocroainag opMa CTHMY THPOBAHKA ¢OBITA.
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13. Ipy KakuX YCIOBHAX LENECo00pazHO OTIATE MPEANOUTEHHE THUHOH MPOJAKe MO CPABHEHHIO C pe-
KIaMou?

A. eCIH MpoIyKUHIO TPYAHO AupepeHUHPOBaTh;

B. ecme ¢CTOMMOCTE €HHHIBI TOBAPA BHICOKA {AOPOrOCTOAIINE TOBAPA);

B. eciu peanu3ylTCa TEXHHYECKH CIIOXKHBIE TOBAPHI;

['. ecnu npeanpuaTie HeAOCTATOUHO H3BSCTHO HA PHIHKE.

Bapuanth oTBeTOE:
1) Bce veTHIpe VCIOBHA, A, BT,
2)A, B, B; HB. B.T.

14. B kakux cnyqaax ocodeHHO 3(PPeKTHBHO MPHMEHEHHE KVIIOHAXKA!
1) B MOMEHT BEIITYCKA HOBOTO TOBAPA HA PHIHOK;
2) B MOMEHT NOBTOPHOIO BHIITYCKA HA PRIHOK KakorQ-muO0 TOBapa, cOBIT KOTOPOTO NEPE:KHBACT 3aCTOM,
3) B MOMEHT , KOT.JA TOBAP HCOBITHIBAET «OYM»;
4) B MO0 MOMEHT BPEMEHH,

15. 3azaveii GONBPIIHHCTBA MPOMO-AKLMUI ABNACTCA!
1) npuBneUSHHE MAKCHMANTBHOTO KOJHYSCTEA YUACTHHKOB IMPH MHEHHMANBHO BOZMOKHBIX PACXOAAX;
2) coBnaJeHHUE MO CPOKAM ¢ peKITaMHOU KaMMaHHEH, OCYIISCTBIASMON B TOM K€ PETHOHE,
3) JocTIkeHHE OanaHca MEXAY CIPOCOM H MPSANOKEHUEM B CXOXKEH TOBApHOI KATETOPHH.

16. Kontpons 3¢pQeKTHEBHOCTH CTHMVIHPOBAHHA TOPTOBOTO MEPCOHANA OCYLIECTRBIASTCSA MO
1) BxArOUEHHIO TOBApa B ACCOPTHMEHT MOCPEJHHKOE HIH YBEMHYEHHE 00bEMA HX 3aKVIIOK;
2) O3KHBJICHHIO TOPTOBBIX TOUCK;
3) aHanmU3y Mo poOHBIX JAHHEIX 00 00BEME MPOJAK.

17. Kontponb 3¢pekTHBHOCTH CTHMYTHPOBAHHA TOPTOBHIX NOCPSAHHKOB 3AKIYASTCS:
1) HabMIOOEHHUH U perHCTPHPOBAHUH HATMYHSA B TOPTOBOI TOUKE HOBHIX TOBapoB, (YHKUHOHHUPOBaHHE 00opvao-
BAHHS PEKIIAMBI HA MECTE NPOJAK;
2) BKIIFOUSHHIO TOBApa B ACCOPTHMEHT NOCPEIHHKOB HIIH YBETHYCHHS 00bEMA HX 3aKYTIOK;
3) aHanmU3y Mo poOHBIX JAHHEIX 00 00BEME MPOJAK.

18. BkaroyeHue ToBapa B aCCOPTHMEHT MOCPEIHHKOR HIIH VBETHUYCHHE 00BEMa HX 3aKYTIOK HCMONBAVETCA
AmA KOHTPONA 3PPeKTHBHOCTH CTUMVIHPOBAHUA:
1) Toprosoro nepcoHana,
2) TOPTrOBHIX MOCPEIHHKOE;
3) moTpeduTencii.
Humepamypa: (1), [3], [4].

CamocronTensHas padora cTyaeHTa

1. IlporHozupoBaHH¢ B MApKETHHIOBBIX HecneaoBaHHAX. MaMepeHue cnpoca.
2. Uemm u 333240 H3y4eHHS KOHKYPECHTOB.
3. QueHKa MPUBICKATENFHOCTH OTPACIH H PHIHKA,
4. BrisBneHHe JeHCTBYIOIIHMX H NOTCHIHANBHBIX KOHKYPEHTOB. BBISBICHHE OCHOBHBIX KOHKYPCHTOB H CHIBI HX
MO3HIIHH.
beHuMapKkeTHHT Kak (YHKLUA MAPKETHHIOBEIX HCCIEAOBAHHH.
Bugw Genumaprerunra. [Ipouece GenumapkeTnra,
Hayuenue ypoBHA yIOBIETBOPSHHA 3ANPOCOB.
H3yueHHe HaMepeHHil moTpeduTeci.
MeToab1 H3y4eHHS YIIAKOBKH H U3aiHA TOBApa.
10. Metoa IN'ony6kosa - Cexepuna
11. Metoas uccnenoeaHus >eKTHBHOCTH ACATENEHOCTH KaHANOB COBITA.
12. MeToaBI HCCIETOBAHMA TOPTOBBIX MIOCPETHHKOB.
13. HccneaoBaHue peknaMHOH 3(GEKTHBHOCTH CPEACTB MAcCOBO HH(POPMALIHH.
14. Ouenka 3¢dekTHBHOCTH pPeKNaMHON KAMIIAHUH H METOIBI, HCTIONB3YEMBIE MPH OLICHKE.
15. Henertanne pexiaMel, INIAHUPYEMOH K BHIIVCKY.
16. Ouenka >¢dextusHocTa PR.
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5 ITepeueHb BONMPOCOB MPOMEKYTOYHONO KOHTPOJIA SHAHH 10 AHCLHINIHHE
[MouaTue «MAPKETHHIOBOES HCC/ISIOBAHHE) .
MapkeTHHIOBEIE HCCNIENOBAHUA KaK BaKHEHIIAa PVHKLHA MApKETHHT A,
e, 3a0a9u ¥ HANPABISHHS MAPKSTHHTOBBIX HCC/ISTOBAHHIL
OpraHH3auns MapKETHHTOBEIX HCCNIEOBAHHIA.
Gaxropel, onpeaenaomue GopMy OPraHH3AIMA MAPKETHHIOBEIX HCCIICIOBAHAH,
Y49aCcTHHKH MAPKETHHIOBBIX HCCIICAOBAHKE.
OcHOBHBIE 3TaMNEBI MPOLIECCA MAPKETHHTOBOTO HCCTEAOBAHUA.
Onpeacnenne nOTpeGHOCTH B NPOBEICHHH MAPKETHHIOBOTO HCCIICTOBAHHS.
Onpeaenenue npodaeMbl U 1EIEH HCCIETOBAHNA,
10. BeiGop mpoekTa HCCNEAOBAHHUA: PA3BEAOUHOE, ONMUCATENBHOS HITH Kay2aNbHOE,
11. PaspaGorxa mporpamMmel, IiaHa o rpadukoe padoT MAPKETHHIOBOTO HCCISI0BAHNA,
12. Buapl MapkeTHHIOBOH HHGOPMALTHH.
13. TleperuHad U BTOPUMHAA MAPKETHHIOBAA HHPOPMALIHA.
14 KonuuecTBeHHBIE M KAUECTBEHHBIE METOABI COOPA JAHHEIX
15. BHyTpeHHHE U BHEIIHHE HCTOMHUKH BTOPHYHOH HHpOpMAaLHH.
16. MocToMHCTBA H HEAOCTATKU HCHONB30BAHNA BTOPHMHBIX JaHHBIX.
17. MeToan ¢cOopa u 06paboTku BTOPHUIHBIX TAHHBIX,
18. IlepBuuHEIEC AaHHHE. JOCTOMHCTEBA H HEAOCTATKH HCMOAb30BAHHA NEPBUMHEIX JAHHBIX,
19. MeToas cOopa mepBUMHBIX JAHHBIX! OMPOC, HAOMIDASCHHE, 3KCIIEPHMEHT, HMHTALMOHHOE HAOMIOAEHHE .
20. Buap! onpocos.
21. HadmwaeHue. OCHOBHbBIE XapaKTEPHCTHKH METOAA, O0ONACTH H MPAHULBI IPUMEHSHHA,
22. Buapl HaOmoaeHUA.
23 Dxenepument, [poekTHPOBAHKE HKCIEPUMEHTOR,
24. UMuTauHoHHOE MOASIHpOBaHHE. Buasl Moaeneil.
25. Uamepenns B MapkeTHHroBhIX ucenenopannax. [kamer uamMepenuii.
26. IMpouece ¢OCTABICHMA AHKETHL H BOMPOCHL, HCMONB3yeMble mpH e¢ paspaborke. Pexomennarun npu paspabor-
K€ AaHKET.
27 OCHOBHBIC MOHATHS TSHEPATBHAS COBOKYIHOCTB, BRIGOPKA, ¢auHHULA BHIOOPKH, 00beM BHIOOPKH, CTPYKTYPA
BBIGOPKH.
28. Tunsl BHIGOPOK.
29 MeTtoan onpeaeneHua 00beMa BHOOPKH.
30. PazpaboTka BEIOOPOYHOTO MAHA.
31. Coop aanHEX. MapupyT uccnenopanud. Mcnones3oBaHue CHELUANBHEIX IPYIIT H CIICUHATH3HPOBAHHBIX KOM-
NAHUHA OPU OpraHu3auu ¢Hopa JaHHEIX,
32. Owunbku cbopa nanHex. KoHTponk kadecTBa cOopa AAHHBIX.
33. PenakTHpoBaHHE AAHHBIX. MOJAEBOES U LEHTPATH30BAHHOE O(HCHOE.
34 Komuposanue B mpoLEcce HCCIEIOBAHMA, TPH ITANA NPOLUSCCA KOAHPOBAHKS .
35. Tabvnuporanue, ero qopmel. [IpeacTaBneHue TaOVIHPOBAHHBIX JAHHBIX.
36. IlpoBepka cornacus o KPUTSPHIO XH-KBAAPAT.
37. TunoTe3a ¢ 3HAYCHHH CPSAHErS 111 O THOH BHOOPKH.
38. T'unoTe3a 0 3HAYSHUAX CPEIHHX ABVX BHIOOPOK. [ HMoTe3a 0 ABYX JOMAX.
39. TMpocToli perpeccHOHHEBIN H KOPPENALHOHHEIA aHanns, MHOKeCTBeHHBIA PerpecCHOHHBIN aHATTHS.
40. CtpvxTypa otdeta 06 uecneaopanuax. Kpurepuu katecTsa HaIMCAHHA OTHETA,
41. T'padhmyeckoe NpeICTABNICHHE PE3VIBETATOB.
42 TloaroToBka ¥ OPeICTABICHUE YCTHOTO OTUESTA,
43. HzyueHue pplHOUHBIX TCHICHLHH.
44. [IporHo3HpoBaHUE B MAPKETHHIOBBIX HecaeaoBaHUAX . MaMepeHue cripoca.
45. Lenn 1 3353498 H3YICHUA KOHKYPEHTOB,
46 OueHka NPUBISKATETBHOCTH OTPACTH M PEIHKA,
47. BrigBneHHe ASHCTBYIOWIMX H MOTEHUHANBHEIX KOHKVPEHTOB. BEIABICHHE OCHOBHBIX KOHKVPEHTOB U CHIBI HX
MO3HIIHH.
48. HduarHocTHKa KOHKVPEHTHOH Cpeabl.
49. OueHKa KOHKYPEHTOCTIOCOOHOCTH (PUPMBI B LIETIOM,
50. Hampaenenus usy4enuns norpebureneii.
51. MzyyeHHe OTHOLICHUA MOTpeOUTENEH K KOMNAHKHHU, OTIPEAEICHHOH MapKke TOBapa.
52. HzyucHHE YPOBHA VOOBIECTBOPSHHA 3aNPOCOE.
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3. MavucHuc HaMepeHuii notpeOuTeicii.

54, UsyucHue moBeIcHMS NOTPCOUTCICH BO BPEMsl H HOCTIC MOKVIIKH.

5. HUccacaoBanue XapakTCpUCTHK TOBapa.

56. CpaBHUTCIBHOC H3VUCHHC KOHKYPHPYVIOIHUX TOBAPOB.

. OnpeacicHue HanpapICHHI COBCPLICHCTBOBAHHS TOBApA.

. MU3yucnue ynakoBku 1 ausaiiHa ToBapa.

59. UccacaoBaHne pa3sBUTHS ACCOPTHMCHTA.

60. AHaaK3 31aCTHYHOCTH CNIpPOca Mo LCHE.

61. McTtoan uccicaoBanus 3 CKTUBHOCTH ACHTCIBHOCTH KAaHATIOB COBITA.

62. McToasl HCCICA0BAHMS TOPTOBBIX MMOCPCIHUKOB.

63. Uccacaosanue pekiavMHoi 3hGCKTHBHOCTH CPCACTB MAacCOBON MH(pOPMALHK.
64. OucHka 3(PCKTHBHOCTH PCKIAMHON KAMIIAHHH U MCTOABI, HCTIOIb3YCMBIC TIPH OLICHKC,
65. UcnbiTanue pekiIambl, MIAHUPYEMOI K BBITIVCKY.

66. Uccacaosanuc 3pCKTHBHOCTH CTHMY IHPOBAHHS COBITA, JIMUHBIX NPOJAK.
67. Oucnxka s¢dextusroctu PR.

6 Kypcoroii npoexr (padora)
BhIno:IHCHHC KVPCOBOTO NpockTa (padoThl) HC MPEAYCMOTPCHO YUCOHBIM T1aHOM.

7 Pexomenayemasi iuTepartypa

7. 1. Ocuosnas ;iumepamypa

1. Anvpun B.®. MapkcTHHIOBBIC MCCIIC10BaHHs NOTPCOUTCIbCKOTO phiHKa./ B. Anvpun, M. MypoMvkuHa,
E. Ertvincnko. — CI16.: Murep, 2006. — 270 ¢.(449x3)

2. Mopozos, K0.B. Mapketunr B otpacasx u chepax acsrteabHocTH @ vuconuk / HO.B. Moposzos, B.T.
I'puminna. — 9-¢ u31. — Mocksa : Hamkos u K, 2016. — 448 c. — ISBN 978-3-394-02263-0. — Tcker : 27aCK-
TPOHHBIH // DackTpoHH-6ubanoTeunas cuctema «Jlanby : |caiit|. — URL: https://c lanbook.com/book/93346

7.2. Jono.tmumeronas iumepamypa

3. Toayoxor E.Il. MapkCTHHTOBBIC MCCICIOBAHUS: TCOPHSL, MCTOIO0JI0THS K TMPAKTHKC: vucOHuk, — M.
®un - Ipece, 2003. — 496¢. (223k3)

4.  Mapkerunr. Yuebuuk : vucOuuk / moa peaakumeii B.B. I'epacuvenko. — 3¢ m3a. — Mockea
Oxonomuucckni $axyaeter MIY um. M.B. Jlomonocosa, 2016, — 512 ¢. — ISBN 978-5-392-19562-6. —
Teker : 9]ICKTPOHHBIH // DICKTPOHHO-OMOIHOTCUHAS cuctema  «JlaHb» : | caiiT]. — URL:

https://c.lanbook.com/book/73178
5. Manaxpyxun A Il Mapxetunr. — M.: Owmera, 2009. — 656¢. (225k3)

7.3 Memoouueckue yrazanusi

Poraacea H.JI.. MapkeTnuHroBsic Mccica1oBanis. MCTOAMUCCKHC VKA3aHU K M3VUCHHIO AWMCLMILIMHBL A5
obyvuarommuxcs mo HanpaeicHur noarotoBku 38.03.02 «Meneasvent» — [lerponasaosek-Kaviuarckmii: Kaw-
uyarl TV, 2019. - 45 c.

8 Ilepeuenn pecypcoB HHGOPMALHOHHO-TEIEKOMMYHHKALHOHHOI ceTH «MHTepHET»

1. butanorcka JluGeprapuyma - http://www libertarium.ru/library/

2. Anaautnucckas ©Oubanorcka mo coBpeMcHHOH Pocemn. Amnamutnucckas Jabopatopus BEIW -
http://www vedi.ru/sss. html

3. Anaavtnucckas OubOamorcka mo coBpevcHHoM Pocenn. HaumowanbHas aackTponHas OuOIMoTCKa -
http://www nel.ru/analyt.doc/svodka. html

4. Bcewm, KTO yuuTesi: 0030psl CalTOB, VUCOHHKH 10 3KOHOMMKC M VIipaBicHuio — http://www.alleng.ru

3, Caiir  "KopnopatuBhbiii  mchepkMeHT".  HoBocth, nvOankaumu, bubiuvorcka vhpasicHus -

http://www.cfin.ru
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6. deaepanbHEI 00paz0BaATEIBHEIA nopran "IKOHOMHKA, Coumonorus, MenepMeHT" -
http://www.ecsocman.edu.ru
7. DddexTHBHBIE VIIPAaBICHYESCKHE PeIicHHUA - http://www upreshenia.ny/.

9 MeroguuecKkue YRAIAHMA A5 00YUAOIIHXCA O OCBOSHHIQ JHCIHITHHBI

Metonuka npenogaBaHug JAHHOH JUCLHIUIHHBL OPSANONATAET YTCHHE ICKUHH, NPOBSICHHE NPAKTHICCKAX
(ceMHHApCKUX) 3aHATHIL, TPYNNOBBIX H HHIWBUOVATBHBIX KOHCVIBTALMI MO OTACITBHEIM (HAHOOMNEE CHOKHBIM)
cnemadnrieckum npodnemam aucimmumHel, [lpenyemoTpena caMocToaTenbHas paboTa CTYICHTOB, 4 TAKKE MpO-
XOMACHHE ATTCCTALHOHHEIX HCHBITAHAN IPOMEKYTOUHOH aTTeCTALMH (3a4€T).

Hexyuy  MOCBAIAIOTCA PACCMOTPEHHIO HAHOONEE BAXKHBIX KOHLENTYANBHBIX BOMPOCOB. OCHOBHEIM
MNOHATHAM; TCOPETHYECKHM OCHOBAM NPHHATHS YNPABICHYCCKHX PEINISHHH, OpraHm3auuH ux 3(dexTHBHO
peamuzaiyy; Oo0CYKACHHMIO BOIPOCOB, TPAKTOBKA KOTOPEIX B JIHICPATYPE €ILIE HE YCTOANACh 1ub0 ABNACTEH
MpOTHBOpEUHBOH. B XoJe nexumii cTvaeHTaM clOeAveT MOATOTOBHTE KOHCMCKTH NEKLHHA KpaTrKo, CXEMaTH4HO,
MOCNEAOBATENBHO (HPHKCHPOBATH OCHOBHBIE MOJICHKEHHS, BLIBOABL, (POPMYTHPOBKH, 0B0DIEHN; MOMEUATh BAXKHBIS
MEBICTH, BBIACTATE KIIOHUECBHIE CNOBA, TEPMHHEI, MPOBEPATH TEPMHHBI, MOHATHSA € TIOMOIIBIO SHUHKIOTCAWIL,
CNOBapeil, CNIPABOMHHUKOB ¢ BHIMUCHIBAHUEM TOJKOBAHHH B TeTpagb, 000ZHAYHTE BOTPOCH, TEPMHHEL, MaTepHal,
KOTOPBIH BBI3BIBAET TPYIHOCTH, MOMETHTB H MONBITATECA HANTH OTBET B pekoMeHTyemon mureparype. Ecnu
CaMOCTOATEIIPHO HE VIAETCA pazodpaThCd B Marepuane, HeoOXoAHMO cOpMYTHPOBATE BOMPOC H 3aIaTh
MPeNoAABATEN HA KOHCYIBTALIMH, Ha IPAKTHICSCKOM 3aHATHH.

KoHkpeTHBIE METOAMKH, MOAEIH, METOABI H HHCTPYMCHTHL Pa3paboTKH, NPHHATHA, ONTHMH3ALUH
VIPaBIEHYECKHX PELICHHH PACCMATPHBAOTCS HA NMPAKTHYSCKHX 3aHATHAX.

Lenvio nposedenus npaxmudeckux (CeMURAPCKUX) 3GHAMUI ABNACTCA 3aKPETINICHHE 3HAHUI CTVASHTOR,
MNONYUSHHBIX HMMH B XOJA€ H3YYCHHS AHCLMIUIMHBL HA JOKHHAX H caMoctoarensHo. [Ipaktmdeckne sansTua
NpOBOOATCA, B TOM YHCIE, B (opME CEMHHApOB, Ha HHX OOCV)KIAKOTCA BOMPOCH MO TEME, pasOHparoTcH
KOHKPETHBIC CHTYALHH W3 MNPAKTHKH POCCHIICKOTO TOCYJAPCTBCHHONO M MYHHIMIANBHOTO  VIIPABICHHA,
NPOBOJUTCA TECTHPOBAHHE, OOCYKIAIOTCH JOKIAABI, MPOBOIITCA ONPOCH, TAKKE MPEIYCMOTPEHO BBINOTHEHHES
MPAKTHYECKUX 3aJaHHi. JINd MOArOTOBKH K 3aHATHAM CEMHHAPCKOTO THUMA CTYOCHTHL BHITOMHAKT MpopaboTKy
pabodeli mporpaMMel, OPHEHTHPYACH HA BONPOCH 118 00CYKACHHS, yACHIa 0c000¢ BHUMAHHES LIEISIM H 33,1a9aM,
CTPYKTYPE H COOEPNKAHMIO IHCIHIUIMHEL, KOHCICKTHPOBAHHE HCTOYHHKOB, paboTy ¢ KOHCMEKTOM IICKLUHI;
MOATOTOBKY OTBETOB K KOHTPOIBHEIM BOMPOCAM, MPOCMOTP PEKOMEHAYEMOH THTEPATYPHI.

IMpu w3yueHnn AHCUMIIHHDL HCIONB3VIOTCA HHTCPAKTHEHEIE METOAB O0YUICHHA, TAKHE KAK:

1. Nexums:

- mpodaeMHAas TEKINM, MPEINONAranag HINOKCHHE MATCPHANA Yepes NpobaeMHOCTE BOIPOCOE, 33044 HIH
cutvaumi. [Ipu 3T0M mponecc MOHAHUA TMPOHCXOIUT B HAVUHOM TMOUCKE, AHANOTE H COTPVIHHYECTBE C TPENoaa-
BaTSJIEM B POLISCCE AHAIH3A H CPABHOHHS TOUCK 3PEHHA,;

—  JCKIMA-BH3YAIH3ALINA - [0JAUa MATCPHATIA OCYIISCTRIACTCS CPCACTBAMH TEXHITICCKHX CPEICTB 00yueHHA
€ KPaTKUM KOMMEHTHPOBAHHEM JEMOHCTPHPYEMEIX BH3VATBHEIX MaTEPHANOB (MPE3eHTALME).

2. Cemunap:

—  TEeMATHMECKHH CEMHHAp - 3TOT BHI CEMHHApPA FOTOBHTCA H MPOBOIUTCA C UENBIO AKLUCHTHPOBAHUA BHHMA-
HHSL O0YHAIIMHXCA HA KAKOH-THOO aKTyaJbHOH TeMe HIH HA HAHOONESEC BAXKHBIX H CYIMIECTBEHHBIX €€ ACTICKTAX.
Ilepen HavanoM ceMHHapa 00YYAIIHMCA JACTCA 3aJaHHE — BEIOSTUTE CVIIECTBEHHBIE CTOPOHB TeMHI. TeMarime-
CKHil CEMUHAp VINVONSeT 3HAHHA CTVASHTOB, OPUCHTUPVET UX Ha AKTHBHBIH MOHCK MyTeH W CnocoOOB pelleHUs
3aTparuBagMoi mposnemel.

—  npoOaeMHBIH CeMHHAD - TEPSH U3YICHHEM PA3ASIA KyPCa NPenoIaBaTeib nperaaraet obcyaurs npodie-
MBI, CBAZAHHBIE ¢ coJcpKaHHEM JAHHOH TeMbl. HakaHyHe oOvuaromHecd MoavyvaoT 3aJaHue oTodpats, chopmy-
MUPOBATh H 00BAcHUTE TpOOaemel, Bo BpeMs ceMuHAPA B YCIOBHAX MPYINOBOI THCKYCCHH MPOBOIHTCA 00CyKAe-
HHe Tpobem.

3. UrpoBbic METOIH OOYVICHHA:

— aHanuz kKoHkpeTHHX cutvaunii (KC). [Ton koHkpeTHO# CHTVaLHKe MOHUMAETCA MpodieMa, ¢ KOTOpoil TOT
HTH HHOH 00yHIaeMBIil, BEICTYIAL B POIH PYKOBOIHTEIA HIH HHOrO npodeccHoHana, MoxkeT B 1000e BpeM BETPE-
THTBCA B CBOSH ACATCIIBHOCTH, H KOTOPad TPeOyeT OT HEro aHAIN3a, MPHHATHA PEIISHHH, KAKHX-THO0 KOHKPETHBIX
Acticteuil. B 3170M cnvyac Ha vueOHOM 3aHATHH CIVIIATENAM COOOLIASTCA €OUHAA ANA BCEX UCXOJHAsA HHpOpMa-
s, Onpenenaomas oobvexT ynpasnenus. [lpenoaasarens crasur nepen o0y4aeMbIMH 334249y N0 AHATH3Y TAHHOH
00cTaHOBKH, HO He dopMymupyeT npobaeMy, KoTopas B 00meM BUAS nepe] ITHM MOTJa ObITh BEIBICHA HA JICK-
und. O0yuaroHecs Ha OCHOBE HMCXOTHOH HHPOPMALMH H PE3VIbTATOR €6 AHANH3A CaMH JODKHB chopMyTHPO-
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BaTh NpodIcMy M HalTH cc pewicHue. B Xoac 3aHsTus npenojaeaTeib MOXKCT BBOAMTH BO3MYLIAKOLICC BO3ACH-
CTBMC, MPOSIBIIOICCCH B PC3KOM M3MCHCHMH OOCTAHOBKH M TPCOVIOLICC OT 00VYACMBIX HCOPAUHAPHBIX ACHCTBHIA.
B oTBCT Ha 3TO CAYIIATCIN J0KHBI MPHHSTH PCLUICHHC. YCTPAHSIOLICC MOCICACTBUC BO3MY IAKOLUCTO BO3ACHCTBUS
WM YMCHBLIQIOLICC CrO OTPHULATCIBHOC BIMSHUC.

10 Tlepeuyens HHpOPMALHOHHBIX TEXHOJIOIHI, HCMOAB3YeMbIX NPH OCyIUEeCTBACHHH 00pa3oBaTe/lbHO-
ro mpouecca Mo AHCUHIUIHHE, BKJ/IOYasi NepedyeHb MporpaMmHoro obecnevyeHusi u HH(oOpManHOHHO-
COPABOYHBIX CHCTEM

10.1 ITepeuens ungopmayuonnblx mexno102uil, UCHOABIVEMBIX NPU OCYH{ECMBIEHUU 00PA306AMETBHO20
npouecca
— 3JCKTPOHHBIC 00Pa30BATCIBHBIC PCCYPCHI:
— MCIOIb30BaHHC C1ali1-Npe3CHTALIHI:
— HMHTCPAKTUBHOC OOLICHHC C OOVHAIOLIMMHCS 1 KOHCY IbTHPOBAHHC MOCPCACTBOM 3JICKTPOHHOM MOYUTHI.

10.2 Ilepeuens npozpammnozo ofecnedenus, UCROIbIYEMOZ0 NPU OCYH{ECMEICHUU 00PAT06aAMEIbILO20
npoyecca
an OCBOCHHH JUCLHUILTHHBI UCTTOIb3VCTCH JHLUCH3HOHHOC MTPOTPAMMHOC 0600HC‘ICHHCI
— TeKcToBRIH peaaktop Microsoft Word:
— maxeT Microsoft Office
— 3acktponHsic Tabauusl Microsoft Excel;
— mpescHTauMoHHb peaaktop Microsoft Power Point.

10.3 Hepeuens undpopmayuonno-cnpagounvix cucmem
— cnpaBouHo-npasoeas cucteva Koneyabranr-natoc http://www.consultant.ru/online
— crnpaBouyHo-npaBoBas cucrema [NapanT http://www.garant.ru/online

11 MaTtepuajibHo-TexHH4YeCKO0e o0ecnedeHHe JHCLHILTHHBI

— 75 NPOBCACHUS 3aHATHH JICKUMOHHONO THIA, MPAKTHUCCKUX (CCMHMHAPCKHUX) 3aHATHH, IPYNNOBBIX U MHAU-
BHAVAIbHBIX KOHCYIBTALINH, TCKVILCTO KOHTPOIM M NPOMCKYTOUHOI atrectaunu, Ne 7-406 ¢ xomniackToM yuch-
HO# McOen Ha 36 NocaJ0uHbIX MecTa;

— A78 CaMOCTOSTCIbHOH padoTel oOyvuatomuxces - yucOnas ayautopust Ne 305, obopvaosannas 5 pabounmu
CTAHLMSIMH C AOCTYTIOM K cCTH «MHTCPHCT» M B 3IICKTPOHHYIO HH(OPMaHOHHO-00pa30BaTCIBHYIO CPCY OpPraHu-
3aLIMH, ¥ KOMILICKTOM VucOHOH McOean Ha 29 nmocaaounbix Mecta; yucOnas avautopus Ne 517, obopvaoannas 8
pabouMMH CTAHUMAMM C AOCTYNOM K ceTH «MHTCPHET» M B 3ICKTPOHHYIO HH(OPMALMOHHO-00Pa30BaTCIbHYIO
CpCay OPTaHMU3ALNH, U KOMITIICKTOM vucOHOH MeGeau Ha 12 moca10uHbIX MCCTa,

— J0CKa ayauTOpHas:

— mnpescHTanun B Power Point no Temam kyvpea:

—  MVIBTHMCAMHHOC 000PYAOBAHUC (HOVTOVK, TIPOCKTOP).
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